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The Electronic and the Human
By Alvin M. Schrader

T

he 2011 conference program
comprised two panels. The
first, convened by consultant,
columnist, and writer Jean Weihs, was
devoted to a discussion on e-books and
libraries.
Panellist Lani Sellick, retired
documentary producer with CBC’s
The National, described herself as an
average member of the public and a
confirmed library user, who exclusively
reads e-books. Because of Toronto Public
Library’s limited selection, she joined
other institutions: Philadelphia Public
Library (membership of $15), Brampton
Public Library (a drive to a branch to
register), but not Calgary Public Library
(charges more than $100). She asked
panellists: Who in libraries decides what
to buy? Given limited tax dollars, why
not create shared e-book libraries, e.g.,
position TPL as a consortium? Does
TPL have the ability to pool e-books
with other libraries? Why not make TPL
a “world public library”? What concerns

are there with e-donations to libraries?
Joanne Lombardo, TPL Collections
Librarian, said TPL uses the same
selectors for print and e-resources and
follows a ratio for acquisitions of six
holds per copy. E-book circulation
amounts to three to four percent, and
not all e-books are available to public
libraries. TPL is doubling its e-book
budget. She suggested donors can
gift e-books but there are technical
limitations. TPL is boycotting Harper
Collins because of its recent decision
to limit e-loans to 26 per e-book copy.
Libraries don’t get the same e-discounts
as for print. TPL does have the ability
to pool with other libraries, resulting
in economies of scale. Current e-books
usage statistics: 74 percent female, 27
percent aged 50-59, half have postgraduate education, 25 percent have
incomes of $100,000 or more, 42 percent
use the library and the digital site. There
is a 100 to 120 percent increase for 2011

continued on page 2
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President’s Report
By Lorne Bruce

W

e started the
year with a
fresh long-range plan
and with the idea
that Ex Libris be can
a more active force
in expanding membership services. Of
course, ELA has consistently provided
workshops, tours, publications, meetings,
etc., for its members over the years.
Now our Board members are planning
to use new technologies to improve
communication with members and allow
members to easily make exchanges with
each other. For example, the recently
launched re-working of the Association’s
website into a wiki format allowed us
to offer a streaming video of our annual
conference to people unable to attend in
person. I hope more of these useful tools
will be in place by the year’s end.
Our annual conference in October
focused on topics such as the
…continued from page 1

compared to 2010, and waiting lists
continue to increase.
Malle Vallik, author, editor, and digital
publishing director for Harlequin, which
publishes 120 books per month in 25
to 30 languages, said their entire front
list is available in e-form. They have also
launched a new digital-first imprint, with
no digital rights management. She noted
advantages of e-books as no overdues
and no repairs, so librarians could focus
on curation, collection, and reader’s
advisory.
The e-books panel generated many
audience questions. The audience was
clearly keen about digital practices and
issues, opening up “a whole new wild
west.” At the same time, it is worth
remembering that most politicians know
nothing about e-books and e-collections.
The second panel, “The Human
Library,” consisted of Cort Egan,
Manager of Communications, University
of Guelph; Adelle Miller, a “Human
Book,” and Anne Marie Aikins, Manager
of TPL Corporate Communications. In
2011, Cort introduced the University of
Guelph initiative called, “Living Library
– Breaking Down Barriers,” which allows

rapid development of e-books and
e-publishing, as well as a presentation on
the popularity of “human” libraries. The
idea of moving the AGM to Ottawa to
coincide with CLA’s conference at the
end of May was debated and, after some
consideration, the Board decided to try
to plan morning and afternoon sessions
combined with a lunch (or dinner). If
this is successful, ELA will plan future
events at CLA, especially when it is
in Ottawa. Another AGM discussion
took place around a motion to raise
the annual membership fee to $35.
The motion was passed. ELA fees have
been constant for almost a decade, but
increasing costs, especially postal rates
for our newsletter, require the additional
money to keep our small budget in order,
and for our AGM to be self-supporting
As a new President, I quickly
discovered that February is a busy
month! The Ex Libris session at the
Guelph students struggling with one
or more life issues to engage, one-onone, in dialogue with Human Library
volunteers, find out about the volunteers’
life experiences, and discover that they
are not the only ones struggling with
particular issues. More than 30 “book
titles” were offered with this program,
on topics such as dyslexia, clinical

“

The audience was
clearly keen about
digital practices
and issues
depression, being a child soldier, or being
a victim of racism. There could also be
“two-book sets” and groups of “readers”
as well. Cort shared some tips about
effective planning of such programs: get
stakeholders involved in the planning;
establish parameters for participation; set
up appointment schedules, and promote
to the student body.
Adelle Miller courageously shared
her ADHD, dyslexia, anxiety-disorder
experience, and clinical depression, and
attested to the value of the Human

Ontario Library Association Super
Conference in early February was a
success and is reported on separately
in this issue. Our booth at Super
Conference was well received and we
are working on developing some new
products to increase sales across Canada.
At the February Board Meeting, major
discussions involved our efforts to
investigate the use of Skype to include
members outside the GTA in meetings
and other activities; a review of our
financial report that must be sent to
the Canadian Revenue Agency, and
support for the Canadian Association
of University Teachers’ campaign to

continued on page 10

HOLD THIS DATE

The Ex Libris Association Annual
Conference and AGM, will be held on
Monday, November 5, 2012. Details
on the program and location will be
confirmed later.

Library for her personally. She then did
a “borrowing” with the whole conference
audience!
Panellist Anne Marie Aikins described
a somewhat different approach taken
by TPL. Their first experience was held
in November 2010, with 60 “books”
participating, cross-generational and
cross-cultural, including five service
animals accompanying their books. TPL
decided on themes first, then searched
for volunteers to match the themes;
one was “City Voices,” for example, the
first Black man hired as a reporter. Bios
and media descriptions were prepared,
and “book borrower” guidelines were
developed. A volunteer orientation was
held, which turned out to be a strong
bonding experience. Promotional
challenges included costs and creating
interest. TPL worked with the OLA
and developed a tool kit for the OLA
website. Social media promotions
through Twitter and Facebook were
developed, as were buttons, posters, and
website information (photos and bios).
TPL concluded it was a wonderful
experience, with everyone gaining a
deeper understanding of unique issues;
there were no negative experiences. n
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variety of formats, for example VHS,
laserdisc, Beta; there’s a “wall” where all
formats can be played, and the film is
transferred onto disc and shown in the
film lab. Patrons are not allowed to make
copies of films in the collection.
The stacks contain more than 62,000
files, each containing a film; production
notes and newspaper clippings are often
included. The library also has 19 special
collections. Some of the items are from
David Cronenberg and Atom Egoyan.
Egoyan gave the library everything he
has written since he was 15.
The collections also include 19,000
books about film, 6,000 soundtracks,
and 10,000 posters; a newly acquired
treasure is a poster scanner. Canadian

collection items are stored on site;
approximately a third of their
collection is off-site. This past year’s
TIFF included over 325 new films,
all of which are in the collection.
A special treat for our tour
was an exhibition called, Other
Worldly: The Art of Canadian
Costume Design, in the Canadian
Film Gallery, adjacent to the
film library. The exhibit included
displays on how costumes are
designed, created, and used in Canadian
filmmaking. Blood on a shirt from
Saw VI, and a lock-down containment
pod and body-confining outfit for a
bloodthirsty werewolf were two of the
favourites of some imaginative librarians.
Another treat was a visit to one of the
theatres, which had incredible acoustics!
And, of course, lunch — at Paese
Ristorante, an Italian restaurant across
the street — was a highlight of the
outing.
Thanks to Doreen London for
arranging this tour, and scouting out
another excellent restaurant. To learn
more about the TIFF Library, check
out their website, at www.tiff.net/
filmreferencelibrary . n

Tour of TIFF Film
Reference Library
By Marilyn Read-Stark

O

n September 20, 2011, right
after last year’s Toronto
International Film Festival
(TIFF), 19 Ex Libris members toured
the TIFF Bell Lightbox Film Library,
which is located in a stunning new
building in downtown Toronto.
We were welcomed by Sylvia Frank,
director of TIFF’s Film Reference
Library and Special Collections, and our
tour guide was Eve Goldin, the senior
library manager. Eve explained that
the library exists in order to preserve
Canada’s cinematic history. Many of
the items in the library were donated
by Gerald Pratley of the Ontario Film
Institute, who collected every facet
of film, from information on sets and
costume design to budgeting.
Users can watch films free on the
premises during open hours (Tuesday
to Saturday), but must be 16 years of
age and over. With a staff of three, the
library is a busy place, with over 10,000
queries per year. The movies are in a

Ex Libris at OLA’s Super Conference 2012
By Lorne Bruce

T

he ELA sponsored an
interesting workshop at the
OLA Super Conference 2012.
The session, Public Library Service
to Canadian Immigrants before 1939,
featured two Ex Libris speakers,
Elizabeth Hanson (retired, Indiana
University) and Barb Myrvold (local
specialist, Toronto Public Library). The
session attracted 17 people; just under
half were Ex Libris members. The topic
covered two Ontario public library
responses to a wave of immigration
beginning in the period just before
WWI and ending with the start of
WWII, 1910 to 1939.
Elizabeth Hanson led off with her
topic on Mary J.L. Black and the work
of the Fort William (now Thunder
Bay) Public Library. In many ways,
Mary Black was a pioneer working with
immigrants, as her library catered to the

needs of many immigrants from Eastern
Europe. She also assisted with provision
of some foreign-language materials to
immigrants in the northern districts
of “New Ontario,” outside the regular
jurisdiction of her library. Obtaining
foreign-language materials, and getting
staff who could communicate with these
new Canadians in different languages
proved quite a challenge. Nonetheless,
Black developed successful services and
collections for non-English speaking
users that continued to improve over the
years. Mary Black’s contributions were
recognized with the building of a branch
that opened in her name in 1938, at the
west end of Fort William.
Barbara Myrvold followed, speaking
about the activities of TPL under the
leadership of George H. Locke, Lillian
Smith, and Winifred Barnstead. Locke,
along with his talented staff, arranged

to develop programs for adults and
children in many branches throughout
Toronto, which was slowly losing
its British majority as new waves of
immigrants arrived in the city. TPL
responded with improved foreignlanguage collections, children’s story
times and programs, and extension of
collections to “settlement houses” in
poorer urban sections, where volunteer
workers shared knowledge and culture
with lower-income neighbours.
TPL’s extensive efforts also included
catalogue aids for users. George Locke’s
contribution to Canadian librarianship
was acknowledged in 1949 when Locke
branch opened, the first major library to
open in Ontario after 1945.
Discussion followed each speaker
and there were comments about how
services to new Canadians often helped
to “Canadianize” them and ease the
transition to local community life in this
early period before formal Canadian
citizenship existed and multiculturalism
became a state policy in the 1970s. n
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Technology Unmasked
By Stan Orlov

T

oday we will
look at Quick
Response (QR)
codes and their use in
libraries.
Have you recently
opened a newspaper
and found a white
square with an
apparently chaotic combination of
smaller black squares and other figures
on it? These things are called QR codes,
and they are barcodes on steroids. The
difference between the two generations
of code is that QR codes can pack
much more information than a barcode
and be decoded much faster. The codes
are easy to create using one of many
available free QR code generators. To
decode them, users point at them with a
handheld device (such as a smartphone)
that has a camera and a free QR reader,
which will then send the user a text, or
add a vCard contact, or open a web page
in the browser, or compose an email or
text message, etc.
QR codes were invented in Japan in

Upcoming Events
Ex Libris at CLA
The registration fee for retired members
attending the full CLA Conference in
Ottawa (May 30–June 2, 2012) is $125
for retired CLA members and $200 for
retired non-members .
If you are attending the CLA
Conference be sure to attend one of
the Ex Libris sponsored events on
Wednesday May 30:
• Lunch at the Metropolitain
Brasserie at 12:15. If you are
interested in attending this,
please contact Jan Jacobson jdgj@
rogers.com by May 23.
• Tour of the First World War
Gallery at the Canadian War
Museum at 2 p.m. The tour, with
an expert guide, costs $11 per
person and includes admission to
the entire museum. A minimum
of 20 participants is required for
this tour. Tour of the Military

1994 by the Toyota subsidiary, Denso
Wave, to track vehicles during the
manufacturing process; they have since
gained a widespread popularity in Japan,
where they can be found on newspapers,
TV commercials, store windows,
passport visas, and even gravestones.
Outside of Japan, very few people were
aware of QR codes until recently. One
of the reasons for the delay is that you
need a mobile device connected to the
Internet in order to decode information.
However, with smartphones becoming
quasi-ubiquitous, these codes are
starting to gain importance.
As always, libraries are among the first
to experiment with QR codes. Some
are adding QR codes to library exhibits,
allowing patrons to scan the code and
go to a web page with a contest, survey
additional information about a picture,
etc. Some are displaying the codes in
stacks to link patrons to online versions
of books and periodicals. QR codes can
also be added to audiovideo cases to bring
to patrons mobile-friendly trailers or
interviews, and book reviews. Displayed
History Research Centre at the
Canadian War Museum at 3:30
p.m. This tour is free but is limited
to 12 people. Please confirm your
attendance for either/both of
the tours with Carrol Lunau at
clunau@sympatico.ca before May
16.
• An Ex Libris information table
will be set up in the CLA Exhibit
Hall May 30–June 1. Please
contact Liz and John Warrener at
jnewarrener@sympatico.ca if you
can volunteer at the table.
• We hope to have a program in
the morning and will provide
more information as soon as we
are able to identify a speaker.
Hope to see you in Ottawa.
iTea
The next iTea at the Faculty of
Information at U of T, sponsored
annually by Ex Libris, will be held in the
fall. Details TBA.

in stacks, a code can open a short
Dewey Decimal or Library of Congress
Classification tables that will show
readers where books on various subjects
are located in the library. Strategically
placed on catalogue pages and across the
library, a QR code can open an “Ask a
Librarian” widget on patrons’ cellphones.
Thanks to its speed, storage capacity,
and price (free, since Denso Wave
decided not to exercise its patent rights),
QR code technology usage is quickly
expanding around the globe. The scope
of its application is unlimited and
librarians are constantly finding new
ways to enhance patrons’ experiences by
making QR codes available where and
when the patrons need them.
For more information, consult one
of the following websites: http://
en.wikipedia.org/wiki/QR_code
http://www.libsuccess.org/index.
php?title=QR_Codes
http://crln.acrl.org/
content/71/10/526.full.
Please send your questions and
comments to stan.orlov@msvu.ca.
Stanislav Orlov is Systems Librarian
at Mount Saint Vincent University, in
Halifax. n

Life

A Poem by Bill Roedde

Yes
life is
to be born
and grow up
and grow wise
and grow old
with wonder
and with love
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Why I Became a Librarian
By Guy Robertson

I

wanted to be an Egyptologist. As a
young man I longed to study Ancient
Egypt at Oxford or the University of
London, earn a PhD, and spend half the
year in museum storage areas, examining
potsherds and papyri. During the other
half of the year I would don khaki and
a pith helmet, and pitch my tent in the
shadow of the Great Pyramid, or a lesser
pyramid, or any other pyramid that
offered space in the shade.
I was determined to discover a tomb,
a temple, or a heap of precious papyri,
and make my name publishing scholarly
articles on whatever I had dug up.
Eventually I would star in a National
Geographic documentary entitled,
Mysteries of the Canadian Shovel. Fawning
interviewers would ask me to comment
on the significance of mummified cats,
golden thrones, and horrible curses
inscribed above doorways.
My happiness would be crowned
by marriage to Deborah Channing
Chekhov, a geologist I would meet in
the heart of a lost burial chamber or a
treasure-filled oubliette, or perhaps a
roadside ditch. (Egyptologists are openminded.) Deborah and I would end up
as distinguished professors at a wellendowed university that paid high wages
without demanding much labour in the
classroom. Our students would be polite,
biddable, and obedient; we would serve
as wise mentors while they praised us
for the brilliance of our scholarship and
babysat our three perfect children.
Such was my fantasy. I returned to it
frequently during my days as a busboy
and waiter, janitor, bookshop manager,
and copy editor. My fantasy was so
powerful that I could not believe that it
would never come true. It strengthened
in various libraries, where I found
collections of books on all aspects of
Egypt. It became more vivid in my
mind as I studied (and quickly forgot)
conversational Arabic. It was only a
matter of time before I would commence
my graduate studies at Oxford or
London; sadly that time lengthened until
it became obvious even to me that I was
more likely to fly to the moon than I was
to sit examinations in hieroglyphics and

the history of different dynasties.
Realizing that my fantasy was
nothing but a prolonged daydream,
I was despondent. What could I do?
Somebody suggested law, and my heart
froze. Somebody else recommended
medicine, and I couldn’t bear the idea.
Real estate? Never. Accounting? I had
no head for figures, unless they involved
measurements of the annual Nile flood.
What about journalism? I was too
snobbish. The military? Not unless I
could start off as a general with lots of
decorations, a large staff, and an endless
supply of port.
Very well, said the unofficial vocational
guidance counsellor in my local pub; you
should go to the library and review the
material in the career-hunting files. Off
I went to my local library. I spent almost
10 minutes in the career-hunting files
before I decided to marry a rich widow
and spend my days in our 20-acre garden,
stretched out in a hammock, reading fat
Victorian novels. There were worse ways
to live. Still, I knew that I could tolerate
only so much Trollope and George
Eliot, and I had heard of serious trauma
incurred during falls from hammocks.
I sat at a table in the reference area of
the library and considered my options.
At that point, things looked bleak. That
is, until I noticed that the librarian at
the reference desk was leafing through
Breasted’s History of Egypt. Yes, she told
me, she enjoyed reading about Ancient
Egypt. In fact she had once dreamed
about becoming an Egyptologist,
but she had abandoned the idea as
impractical. She called librarianship “a
consolation prize,” since it offered her
the chance to study Egyptology without
having to shake the scorpions out of her
shoes every morning. It also allowed
her to read Gertrude Stein, delve into
Zen Buddhism, and work toward an
understanding of quantum mechanics.
I was impressed. I was excited. The day
after my chat with the librarian, I found
myself filling out the admission forms
for a number of library schools. A month
later, the director of a library school and
one of his colleagues interviewed me
for a place in their MLS program. Why

did I want to become a librarian? I was
honest. I told them that librarianship
would give me everything I desired. I
would be able to earn a respectable if
not outstanding salary. I would never be
bored. And in my imagination I would
be able to return to Ancient Egypt
as often as I pleased. On my way to
Karnak, I could read Gertrude Stein
and think about quantum mechanics.
Moreover I was certain that a reference
desk was safer than a hammock.
The library school director and his
colleague thanked me and said that they
would be in touch. And so they were.
Two years later they wished me luck and
bid me farewell, and I reported for my
first day of work at a public library.
A few years later, a theatre company
asked me to examine a collection
of papers left in an attic by former
dramaturges. The company’s graphic
designer pointed the way up a ladder
into the attic, where I discovered a cache
of manuscripts of noteworthy Canadian
plays. I was thrilled. They weren’t priceless
papyri, but they were more interesting to
me than circulation statistics. The graphic
designer and I started a conversation
about the best way to preserve the
manuscripts. In the end, we persuaded
the company to donate them to the
municipal archives.
The graphic designer introduced herself
as Deborah. Immediately I knew that
at least one small part of my youthful
fantasy would come true. Reader, we kept
talking. Eventually she and I settled in
a house near the University of British
Columbia. There are bookshelves in
every room, including the pantry and
the bathrooms. Recently I attempted
to interest our daughter, an art history
major at UBC, in Ancient Egyptian art.
She had no interest in it. Secretly, I was
relieved. n

When You Move

Please remember to send your
new address to:
Ex Libris Association
Faculty of Information
University of Toronto
140 St. George St.,
Toronto, ON M5S 3G6
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Library Science Collections in Canada
By Doug Robinson

This is the second in a series of articles about library science collections
in Canada. This month’s article looks at print versus electronic formats.

U

niversity of
Ottawa’s
bachelor of library
science program was
discontinued in the
mid-1970s. Later
on, University of Western Ontario had
a distance-education program, which
offered Ottawa-area students a chance
to take library science courses in Ottawa,
but it was discontinued in the 1990s. In
recent years a business case was made
for a new University of Ottawa library
and information science program, and
Leslie Weir, the university librarian,
met with deans of all the other library
and information programs in Canada
to discuss the proposed program. The
focus of the program was to be on its
bilingual and co-operative work/study
nature, on the impact of technology on
librarianship, and on the requirement
for leadership in the profession.
Management and policy were also
important. The School opened in the

fall of 2009. Detailed information on
the program can be found at www.sis.
uottawa.ca/programs/master.html.
The priority of the new school was
retrospective purchasing of materials
in all formats. There is a collection
development librarian for library
science, and the budget for library
science journals is blended in with
that of the faculty of arts. Individual
journal subscriptions number 50, but
many other journals are available via
aggregated databases such as Library
and Information Science Abstracts,
Library Literature, etc. The emphasis is
increasingly on electronic subscriptions.
The bilingual nature of the program
requires students to take some courses
in French, and has an impact on the
nature of the collection. One objective
of the collections policy is “developing a
bilingual collection to the greatest extent
possible.”
The university’s collection budget
has increased about 50 percent over

the past six years from $8.8 milllion
to $13.3 million. The amount spent
on the Information Studies collection
in 2010/11 was $34,000, and the
projected figure for 2011/12 is
$33,000. The number of titles in the
collection is about 12,000 (i.e., in the Z
classification). There is no stand-alone
library for information studies, but the
school is not far from the main Morisset
Library, where its collections are located,
as well as other collections that might
be relevant. The 62 students currently
enrolled in the program have access to
these collections, as well as to valuable
collections in nearby libraries in the
National Capital Region.
Members of the first graduating class
from the masters of information studies
program were awarded their degrees on
June 11, 2011. Hopefully the program
will continue to prosper in the years
ahead.
In preparing this article I met with
Tony Horava, associate university librarian
(Collections) and I thank him for sharing
his ideas. Lynne Bowker, director of the
School of Information Studies, regularly
reports on developments taking place at
the school in Diane Henderson’s column
in ELAN. n

Academic Librarianship: A Crisis or an Opportunity?

By Mary Kandiuk, Visual Arts, Design & Theatre Librarian /Senior Librarian, York University Libraries

A

one-day symposium entitled
Academic Librarianship: A
Crisis or an Opportunity?
was held at University of Toronto
on November 18, 2011. The idea for
a symposium relating to academic
librarianship came from informal
conversations among a number of
academic librarians, sparked by several
growing concerns. These concerns relate
to: the hiring of postdoctoral fellows
in academic libraries in positions
traditionally held by librarians; the
designation, or appropriation, of the
title “librarian” in academic libraries by
individuals without ALA-accredited
degrees, but often with PhDs; the silent
emergence of job postings in academic
settings, which require the skills and
training of a librarian, but are not
classified as librarian positions.

All of these examples seem to suggest
that the skills and competencies of
academic librarians are not appreciated
or recognized and represent a
diminishment of the role and value
of librarians in the academy. The idea
for a symposium was also in response
to troubling labour developments in
Ontario and elsewhere, which included
the dismissal of academic librarians at
McMaster University, attacks on the
academic freedom of academic librarians
at McGill University, and a recent strike
by academic librarians and archivists at
University of Western Ontario.
It was felt that there was a need to:
provide an opportunity for stakeholders
(such as library schools, library school
students, library associations, academic
librarians, academic library directors,
and academic librarian union leaders)

to discuss the threats to, and explore
avenues for, advancing academic
librarians and academic librarianship;
give voice to some of the case studies
where actions seemingly at odds with
the tenets of academic librarianship are
playing out, and explore their meaning,
underlying causes, and implications for
stakeholders; and to begin a process
for providing greater leadership, with
respect to issues relating to academic
librarians and academic librarianship.
The symposium was organized
around three main themes: library
education and curriculum, the role
of library associations and the value
of professional accreditation, and
labour issues. The first session, Faculty
Associations and National Labour
Associations in Defense of Academic

continued on page 7
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Canadian Library Association Update
in its objectives of being both balanced and
technologically neutral. Our overriding
concern remains the unnecessarily
proscriptive protections for digital locks,
which dramatically limit the additions and
reduce the impact of the exceptions to fair
dealing.”
To clarify CLA’s changing role,
Executive Council drafted a new mission:
“CLA is the national public voice for
Canada’s library communities.
• We champion library values and the
value of libraries.
• We influence public policy
impacting libraries.
• We inspire and support learning.
• We collaborate to strengthen the
library community.”
A new membership fee structure is
under consideration, adding corporate and
associate member categories and adopting
a tiered structure for institutions; basic
personal membership of $200 remains the
same.
Executive Council has now approved 21
CLA Networks, the new organizational
entity replacing divisions, interest groups,
and some committees as described in
Fall 2011 ELAN. For more information,
go to the new CLA Networks page
at: www.cla.ca/AM/Template.
cfm?Section=Networks1&Template=/CM/
HTMLDisplay.cfm&ContentID=11472.
Donations are still being accepted for
the CLA Technology Renewal Fund to
support the critical redevelopment of the
Association’s information technology
infrastructure, including hardware and

software for managing the membership
database, and a robust web presence that
will interface with that database.
In December 2011, Executive Council
approved a new structure for awards, now
grouped into three categories: Support of
Core Principles, Recognition of Members,
and Recognition of Research. Some grants
and scholarships will continue, including
ELA’s the W. Kaye Lamb Award for
Service to Seniors. New awards include:
CLA/Alan MacDonald Mentorship
Award, CLA Emerging Leader Award,
and Best Poster Presentation Award.
The following awards have been
discontinued: Miles Blackwell Award
for Outstanding Academic Librarian;
CACUL Innovation Achievement;
ACUL New Academic Librarian of the
Year; CTCL Award for Outstanding
College Librarian; CTCL Innovation
Achievement; (CASL) Margaret B.
Scott Award of Merit; CASL/Follett
International Teacher-Librarian of the
Year; CAPL/Brodart Outstanding Public
Library Service; CLTA Merit Award for
Distinguished Service as a Public Library
Trustee; CLTA Stan Heath Achievement
in Literacy Award; CASLIS Award
for Special Librarianship in Canada;
CLA/3M Canada Award for Achievement
in Technical Services; Library Technician
Interest Group Award of Merit;
CLA/YBP Award for Outstanding
Contribution to Collection Development
& Management, and Olga B. Bishop
Government Information Article Award.
Consult CLA’s website for more
information on awards: www.cla.ca/
AM/Template.cfm?Section=Awards_
Scholarships_Grants. n

third session, The Roles of Library
Associations and Professional
Accreditation, explored the increasingly
thorny and controversial topic of
whether or not library associations
are meeting the needs of academic
librarianship, and also what those
associations perceive as their role in
supporting academic librarians and the
profession.
In the final session of the day,
Academic Librarians on the Front
Lines, we heard first-hand accounts
from academic librarians working

at institutions where academic
librarianship has been, or is currently,
under threat.
Note: This summary is excerpted from
“Academic Librarianship: A Crisis or
an Opportunity,” by Diane Granfield,
Mary Kandiuk and Harriet Sonne de
Torrens, published in Partnership: the
Canadian Journal of Library and
Information Practice and Research,
Vol. 6, No. 2 (2011). The full text of the
article is available at: http://journal.
lib.uoguelph.ca/index.php/perj/article/
view/1678/2239 . n

By Alvin M. Schrader, Past President, CLA

C

LA is changing and evolving, with
many significant developments.
Executive Council elections are now on a
calendar-year cycle, with more-than-usual
interest shown by members in running for
positions in 2012. Karen Adams continues
as president for 2012. CLA ended 2011
in a sound financial position and has a
balanced budget for 2012.
Continuing CLA concerns and matters
of interest: advocacy, particularly Bill
C-11 on copyright with digital locks as a
major concern; CNIB national service hub
for access created, and a CLA advocacy
committee created; the Ottawa conference
with a half-day advocacy initiative
scheduled for Wednesday afternoon; a
retired members rate for the conference;
and IFLA involvement, with a strong
Canadian presence in the governing
structure, including Ingrid Parent (chief
librarian, UBC) as president, Paul Whitney
(CLA past president and retired city
librarian, Vancouver Public Library) on the
Governing Council, and Victoria Owens
(CLA councillor-at-large 2009-2011,
and head librarian, University of Toronto
Scarborough) chairing the Copyright and
Other Legal Matters Committee (CLM).
Legislative items on the agenda also
include Bill C-321 on the Library Book
Rate.
In a February press release on Bill C-11
on copyright, President Adams said, “CLA
applauds significant improvements to
Canada’s copyright regime contained in
the bill. However, changes are required to
ensure the legislation ultimately succeeds
…continued from page 6

Librarianship, examined recent
developments at Canadian universities
threatening academic librarianship,
and the role of faculty associations and
the value of unionization for academic
librarians. The second session, Current
Trends in Library Education and
Curriculum, explored the core skills
and competencies needed by the next
generation of academic librarians,
and how faculties of library and/or
information studies are responding to
changing demands and positioning
themselves to fulfill these needs. The

8

ELAN Number 51/Spring 2012

Gone but not Forgotten: Defunct Library Associations

IPLO: Where Did It Go and Why?
By Vivienne Monty, Senior Librarian, York University

This is not a history of The Institute of Professional Librarians of Ontario (IPLO). Charles Dean Kent has already written an excellent
one up to 1962, and Greg Linnell did a paper for his Master’s thesis on IPLO in 2006 and updated it for the Internet in 2008. (See
references below.) At any rate, there is not enough space for a full history and its intricacies. Indeed, IPLO had a very rich history and a
very interesting one. What is more feasible for a short piece is to place some context on its rise and fall. IPLO, for many, was an actual
movement and not just an association.

Second in a Series
Series editor: Lorne Bruce

T

his article is the second in a
series on Canadian library
associations that are no longer
with us, but are not forgotten.
This article tells the story of
the rise and fall of the Institute
of Professional Librarians of
Ontario (IPLO). Watch for the
story of another defunct library
association in the Fall 2012 issue.

Why was IPLO formed? What was
it trying to do? How did it evolve and
why did it die?
The roots of IPLO go back to about
1953 when the Windsor Public Library
Staff Association wanted to unionize.
But how to do it? It was important to
many not to be just placed in with all
library workers. In the same year, an
article was published by Philip McLeod,
an employee of the London Public
Library, which supported the idea of
professionalism and the concept that
the profession was actually a “science.”
These were just the beginning of the
emergence or the coming of age for
a new type of librarianship across
North America. We were increasingly
moving towards an MLS, trying to be
more of a “real” profession, trying to
work out standards across the board. It
was also the beginning of the struggle
for recognition, status, and the age of
“credentialism” in many jurisdictions. As
well, many librarians were tired of being
treated like handmaidens. Feminism was
just on the rise; it was in many ways the
days of the postwar protest movement in
different forms and ways.

It was also a North American-wide
movement. As Boyd Keith Swigger
points out in his recent book, The MLS
Project, the ALA approved new library
standards for accreditation in 1951,
which shifted standards away from
the bachelor’s degree to the library
science degree, making the latter the
credential for entry into the profession
and limiting accreditation to the master’s
degree. This was seen to improve the
lot of librarians concerning their status,
income, and prestige. We followed suit
in our usual-but-slower fashion, but that
is another matter.
IPLO was one of many organizations
that flourished in the context of
the 1950s, ’60s and ’70s, and these
organizations were certainly the heyday
of such movements. Librarians were
forming associations at that time at a
great rate: Brian Land counted no less
than 100-plus library associations in the
mid-’70s in Canada alone. Many were
trying to improve working conditions
and promote library service, and they
came in all shapes and sizes. One can
surmise that IPLO was fighting for
space among all of these groups, no
matter that its cause and basis were
somewhat different. True, it had a
private bill in the Ontario Legislature
that made it official, but still it was one
of many. In many ways, it could be called
the time of the Balkanization of the
library world.
The Ontario Library Association
(OLA) Professional Committee took up
the issue at one time as well. (For more
details, see previous reference to the two
histories.)
Many of the library world’s influential
scions were part of the movement,
including Brian Land, John Wilkinson,
Elizabeth Morton, William Graff, Erik
Spicer, Lloyd Houser, Louise Schryver,

and Robert Blackburn. They were all
deeply involved, and by 1960 IPLO
had incorporated. The proponents felt
that librarians should seek the same
status as professions such as doctors and
lawyers, i.e., become a self-regulated
cognate profession. This would include
their education, their social and political
influence, neutrality in the face of both
management and labour issues, and
the like. This was considered a radical
view in its time, and that certainly
comes through in the literature. Many
of the leaders found it hard to persuade
librarians en masse to follow the cause.
Eventually there was a lot of internal
disagreement as to how best realize the
aims of the Institute, which I believe
was one cause of its demise. Indeed,
by the early ’70s, when I became a
member, the central or key aim of
IPLO was professionalization and
status for the profession, and many
of the earlier views and proponents
had somehow disappeared. Many of
its early supporters and founders no
longer shared the newer aims in all its
variations. In fact, I remember discussing
with some librarians that many of the
early members were out of step with
what many of us saw as the future of
Library Science, and were considered
elitist, anti-feminist and so on.
By the late 1960s and early ’70s,
many of the founders became far more
conservative in their views (or perhaps
they always were), and newer, more
radical views started to threaten some
of the older members. Some among the
originators, although by no means all,
were horrified by the “radical” attitude
of the later groups — “young Turks”
some would call them. Also, arguments
ensued as to whether this group was for
librarians, library workers, or libraries.

continued on page 9
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Libraries Named after Librarians
By Suzette Giles

T

he Ex Libris Newsletter column
“Libraries Named after Librarians”
has attracted 11 submissions from
across the country, including the
Michael Donovan Public Library in St.
John’s, Nfld., featured in the last issue.
Interestingly, most of the submissions
are for libraries in the West and the East,
with only one submission from Ontario
(Charles R. Sanderson Branch of the
Toronto Public Library, submitted by Jim
Montgomery). The Bruce Peel Special
Collections Library at the University of
Alberta Edmonton, suggested by William
Morely, will be discussed in the next issue.
This “Library Named after a Librarian”
has a personal connection to a member
of Ex Libris. Sandra Black suggested
the Georgina Thomson Library, a part
of the Calgary Public Library system,
named after an outstanding reference
librarian. Sandra says, “I was privileged

…continued from page 8

This was an argument that continued
to haunt many a library organization
for years to come, not just IPLO.
There was a huge difference in those
opinions because it would detail in
which direction the Institute would
go. If library workers were included,
then librarians could never hope to
have separate “credentials” as a formal
profession, and so on.
This was also around the time when
what became the Canadian Association
of Research Libraries (CARL) left the
Canadian Library Association (CLA)
to form a separate association of strictly
chief librarians and administrators.
Some of these administrators were the
same people who had been touting
IPLO as well, just a short while before.
No wonder there were some suspicions
amongst the younger crowd.
It is interesting to note that often
in a group or association, the founders
eventually feel left out. Opinions begin
to vary and the “radicals” who formed
the group later become known as the
right-wingers. Is it that they wish to
maintain the purity of their original
work, or is it that the new group
somehow subverts what that work was

to page for her for a few months and
still have a Christmas card she sent me,
so undoubtedly she was another element
in my eventual resolve to become a
reference librarian.”
In response to a question about
“Georgie,” the Alberta Libraries Aska-Question service mentions that she
was born on August 18, 1892, and
passed away on December 21, 1963, and
that her family had come to Alberta as
homesteaders in 1904 — an experience
she later wrote about in the book, Crocus
and Meadowlark Country. The speech at
the dedication of the branch outlined her
stellar career: “She joined the Calgary
Public Library in 1923, where her
encyclopedic knowledge aided patrons,
from kindergarteners to a future prime
minister, until her retirement in 1957.
An accomplished writer and a member
of many clubs, she was best known as
about? Maybe both, but IPLO certainly
was one of the central groups in the
library world that fell victim to the
internal struggle.
Internal struggles were just one
of the aspects of IPLO’s demise.
What I remember was not just the
disagreements among the founders.
I plainly recollect the reluctance of
librarians to submit to the scrutiny
of legislation that would have guided
the standards within the profession.
There was genuine fear out there. The
McRuer Report (Ontario Ministry of
the Attorney General, 1968) frightened
many about the possibility of an
uncontrolled self-regulatory process.
Many, too, were worried about having
to submit to any form of examination
beyond university courses. Arguments
abounded, but though many struggled to
keep the Institute going, in the end, few
were willing to do anything to it. The
rest “is history” — and the end of IPLO.
Not all is so negative however, since
the legacy of IPLO remains, despite the
end of the organization. Many younger
members who went on to academic
institutions took the principles of
IPLO with them. What ensued over
the next few years was a systematic

9
“the presiding genius” of her department,
and the library recognized her service by
naming its eleventh branch after her.”
Sandra goes on to say, “The newspaper
report of Georgie’s retirement was so
warm, and almost reverential, because
she was so widely known for tackling
difficult reference questions, no matter
how few clues she started with.”
The Alberta Department of Municipal
Affairs maintains a web page of the
100 legends of Alberta’s Public Library
Service; needless to say, Georgina
Thomson is one ,with the description,
“Librarian: professional; advocate;
writer; children’s advocate.”
Note: The Georgina Thomson Library
was part of the Calgary Public Library
system from 1965 to 2003 when it was
closed. However the renown of “Georgie”
lives on in a room named after her in
another Calgary library.
Please forward the names of other
libraries and related information to:
sgiles@ryerson.ca. n
unionization of academic librarians and/
or joining with faculty associations. Such
relationships brought with them tenure
and promotion and other professional
standards much sought by IPLO. So,
one could say that the principles lived
on, but only in certain sectors and not
throughout the entire library domain.
What is sad, however, is that the aims
of IPLO, for a professional standards
body, could well be used even today. The
profession as a whole is still struggling
to be recognized and still trying to
convince administrators, bosses, and
even the public of our value. Our role
and jurisdiction over information and its
access is being undermined, indeed not
even recognized. A body such as IPLO
might have helped counter all that.
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Library Exchange Visit to China
By Peter Hajnal

I

n November 2010 I was invited
by the Shanghai International
Studies University (SISU) to
make a conference presentation on
the relationship of civil society to
the G20. Prior to my trip to China, I
discussed with Carole Moore, then chief
librarian of the University of Toronto,
the opportunity of initiating a library
exchange between our university and
SISU. During the conference, I met
Professor Hu Lizhong, director of SISU’s
library, who welcomed the idea and
asked me to get the project underway.
SISU is a small university specializing
in international and diplomatic
relations, area studies including the
study of Canada, and the languages and
literatures of major countries.
The first stage of the exchange, after
considerable preparation, involved a
three-month summer internship of
two SISU librarians at U of T, one in
information technology services, the
president’s report
…continued from page 2

“Save Library and Archives Canada.”
Regarding this last concern, the Board
decided to send a letter of support on
some issues, since it is evident that
the LAC program to “modernize” its
services and collections does not have
the unreserved, widespread support it
claims to have. Further, to date LAC
has not sufficiently informed library
organizations or users about its plans
and restructuring activities.
In reviewing 2011, and looking
forward to 2012 as the first year of
our new planning cycle, the Board is
optimistic that new ventures, (e.g., our
Oral History project, which Vivienne
James is conducting), will provide
more opportunities for Ex Libris
members to contribute, and will improve
communication.
Finally, it is a pleasure to express a big
“thank you” to all the members of our
Board and the volunteers. They worked
hard throughout 2011 on committees
or groups to make our Association a
success. n

other in the collection development
department. The former concentrated
on web applications and other library
technology, while the latter was
especially interested in acquisition
consortia.
The second stage consisted of a
reciprocal visit to China by two U of
T librarians. Sian Meikle, our web
services coordinator, and I spent about
two weeks there late last May and
early June. In Shanghai, in addition to
SISU staff, we met with officials of the
Shanghai [Municipal] Library (a very
large multidisciplinary library) and the
Shanghai Municipal Archives. Both
institutions expressed interest in setting
up some exchange programs with U of T.
The next leg of the trip took us to
Beijing, where we met the director of
110-year-old Peking University Library
(PUL), the largest university library
in Asia, with comprehensive holdings,
readership, and services; we found many

Welcome to New
ELA Members
Suzette Giles, Toronto
David L. Jones, Edmonton
Bernard Katz, Toronto
Helen Katz, Thornhill, Ont.
Liz Kerr, Enniskillen, Ont.
Lynda Moon, Toronto
Shelagh Paterson, Toronto

Donate to Ex Libris

Would you like us to
extend our programming?
A donation or bequest to Ex
Libris helps us broaden and
increase our activities. All
donations are tax deductible.

interests, operations, and complexities
common to both our institutions, as well
as complementary practices of potential
mutual interest. Here, too, we found
receptivity to pursuing ties between
PUL and U of T Library, the largest
Canadian university library and the
third-largest in North America.
Finally, we visited the Shenzhen
Internet Archive in that bustling
new city in southern China. There we
found a massive and well-financed text
digitization program. This, too, is of
mutual interest to our two institutions.
Despite our busy schedule, we found
time to see historic and modern sites
in Shanghai, and to take a day trip to
Suzhou, a cultural and architectural
gem of a city, and a UNESCO World
Heritage site. Outside of Beijing, we
visited the monumental Great Wall.
The visit was successful beyond
our expectations, and not just for
library exchanges. We received a most
generous welcome and gracious, friendly
hospitality. We hope to build even closer
co-operation with these important
institutions in rising China. n

Ex Libris Biography
Database – Update
By Nancy Williamson

W

e are now in a position to
move forward at a somewhat
faster rate in adding more names
to the biography database. We have
mastered the wiki and the plan is
to try to add at least two names per
week to the file. Recent additions
include Anne Hart, Frances Morrison,
June Munro, and Marie Tremaine. In
process are Norman Horrocks, Alice
Moulton, Douglas Lochhead, Richard
Landon, and Claude Aubry. Two
volunteers have offered to do Alan
MacDonald and Helmut Kallmann.
We can always use more helpers. If
you can prepare one or more names,
please contact the chair of the Ex
Libris Biography Project Committee,
Nancy Williamson, at the Faculty of
Information, University of Toronto,
140 St. George St., Toronto M5S
3G6; or email nancy.williamson@
utoronto.ca. n

Lost in the Stacks
By Dick Ellis

W

hile I was standing on top
of the ladder, reaching for
a small blue volume on the
11th shelf, two thoughts came to my
mind. The first was that, should I fall and
break my neck in pursuit of an article for
ELAN, all the people at the wake would
have a good laugh. The second suggested
that I could diminish the potential for
funereal levity by moving the ladder a
foot or so — which I did.
You see, I was looking for the 1967
volume of Canadian Library Journal
as part of a project that will produce a
timeline for the acquisition of computer
technology in Canadian libraries, and
that particular volume of that particular
journal held out some promise. So I
moved the ladder, and was then set
to choose easily from a series of blue
volumes. I found 1967. I noticed,
however, that the sequence of small blue
volumes was broken by two larger tan
ones. To the right was the Canadian
Library Journal, to the left its predecessor
Canadian Library, and in the middle
Canadian Library Horizons. Canadian
Library Horizons? Indeed.
Back in my office I set aside the small
blue volume and dived into the large tan
ones. There I met an unusual publication.
In 1948 CLA and the National Library
of Canada launched The Canadian
Index. The title was changed in 1951
to The Canadian Index to Periodicals
and Documentary Films, and in 1964
to The Canadian Periodical Index. This
publication was, of course, an index.
Just at the time CLA was renaming it
for the last time, the Canadian Library
Week, Inc. brought out Canadian Library
Horizons, which was a significantly
different beast. It was not only an index,
but also an abstracting/summarizing tool.
The first issue (Vol. 1, No.1, September
1963) began with a prefatory editorial
which set out how the work was to be
constructed. At the end of the editorial
there was this brief statement:
There is growth in every library and
every library activity in Canada Reports of
1962 documented it convincingly. It is our
hope that the dissemination of knowledge
of library activities will be increased by this
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publication, which has the twofold purpose
of (1) finding news stories for Library Week
and (2) providing improved communication
between the libraries of our country.
The title was issued for the next four
years, first under the aegis of Canada
Library Week and then under the
tutelage of CLA. It appears, however,
that the editor, Sophia Preisman, was
always a member of CLA staff. It
was well received, as the note in the
Manitoba Library Association Bulletin
(March 1964) indicates, calling it “the
first journal of permanent character
issued by Canadian Library Week.”
In the first volume, French language
entries were dealt with in a separate
section. With Volume 2, No. 1, French
language entries were integrated into
the main alphabet. The English subject
headings were adapted from Library
Literature, French headings were
adapted from those in use at the Library
of Parliament.
This publication is unique in a number
of ways. First, it paid considerable
attention to the annual reports of
individual libraries. The first two issues
were taken up entirely by work on annual
reports, largely from public libraries
(52 of 57 in the first issue). Second, it
emphasized book lists, the second issue
including the result of a review of over
250 such lists. Each list was placed
under a subject heading and was briefly
described, the quality control having
gone into the process at the editorial
stage. Readers were advised to contact the
originating library for a copy of the list.
Finally, the notations under particular
subjects were extensive. For example, in
the third issue of the first volume, it was
noted that J. Mifflen had published an
account of a tour of Scandinavian libraries
in Library Trustee, the newsletter of the
Canadian Library Trustees section of
CLA. The pagination in the newsletter
was given as pp. 7-8 ( January 1963).
The entry in Canadian Library Horizons
takes up a full half-page, suggesting
that the précis process was a gentle one.
Elsewhere, the editor explicitly elected to
carry the item in toto.
The volumes are a consuming read
and filled with interesting tidbits
from both annual reports and regional
publications. For instance, it is recorded
that Dalhousie University added an 1892

copy of Kipling’s Departmental Dillies
to its collection in 1962 — certainly a
unique title worthy of the Kipling-Rider
Haggard collection to which it was
added.
Under the heading, “College and
University Libraries – Cataloguing,” we
learn that University of Toronto Library
is still in the process of reclassification,
with new titles being classified under LC
and work progressing on the backlog of
titles classified under “the old system,”
not otherwise identified.
Dalhousie acquired an A.B. Dick
Co. 445 mimeograph machine in order
to speed up card production (it also
used LC classification) and its order
department (separate from cataloguing,
except under this heading) adopted a
five-part order form to speed processing.
CLA appointed two members
(unnamed) of the staff of Windsor
Public to its Committee on Services to
Labour, Windsor being the headquarters
of many national unions.
With the third issue (November 1963),
the editor turned from annual reports to
journal issues and indexed/abstracted/
précised 52 issues of 17 titles, largely
from 1962 and 1963. Among the titles
that received thorough coverage was
the Institute of Professional Librarians
Newsletter. This journal was regularly and
extensively included in CLH and one
can follow the progress of that group
through its pages without difficulty.
In the preface to the first issue, the
editor comments on the growing trend
toward organizing the cataloguing,
ordering, and associated functions, into
“technical service” divisions. Elsewhere in
the ensuing pages, at least one institution
boasts that the trend has stopped at its
doors.
Reading through the issues, one gets
a sense of the mechanics of producing
such a journal in addition to the
mental effort required to organize the
information. There are handwritten
corrections in a number of places and
the judicious application of whiteout
to a mis-numbered page. These speak
to an attention to detail on the part of
the editor who may, or may not, have
had recourse to a professional typist in
preparing the issues.
One also finds a certain continuity. The
continued on page 12
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The Canada Council and Library-Related Research
By Jean Weihs

W

hen Shirley Lewis, Janet
Macdonald, and I began
to devise rules for the
cataloguing of nonbook materials, it
quickly became obvious to me that I
needed funds for research and related
travel. I had no money; I was a widow
with a small child and a rather large debt
(large to me at that time) because of my
husband’s illness. This was the beginning
of the Medicare system when only

…continued from page 11

review of J. Lunn’s, “Some Tribulations
of a Bibliographer,” which appeared
in the 1962 issue of the Papers of the
Bibliographical Society of Canada, reminds
us that decrying the degradation of
descriptive cataloguing standards has a
long history.
The 1963 acquisition by Vancouver
Public of a “Docustat” machine for
public copying ($0.25/page), heralded as
only the second one west of Montreal,
reminds us of the days before the
ubiquitous Xerox machine.
Robert M. Blackburn’s submission
to the Bladen Commission on the
Cost of Higher Education is noted in
the February 1965 issue, including his
recommendation that all universities
allocate 10 percent of their operating
budgets to their libraries. It would appear
from CARL statistics that only his own
university took him seriously.
The application of computers in libraries
is handled under several subject headings,
a “Mechanism of Library Processes” being
the major one. Some projects are noted
under the heading “Information Retrieval.
” The former tend to emphasize circulation
and serials listing, whereas the latter
tend to deal with the treatment of small
collections of documents.
In all, ca. 900 pages were published.
Why would anyone be interested today?
Library annual reports are nowhere
else indexed and extracted. The section
on book lists indicates the range of
topics of sufficient interest to public
library patrons to prompt their creation.
Unfortunately, the lists themselves are
not included. However, a number of
annual reports contained mentions of

hospital expenses were free and all outpatient care was not. That meant every
X-ray, radiation treatment, and doctor’s
visit involved in my husband’s long
struggle with cancer had to be paid.
In 1969 I applied to the Canada Council
for a grant of money and was astounded
to be told that the rules for Canada
Council grants specifically forbade grants
for research relating to libraries. I wrote
a letter to my Member of Parliament,
individual titles of significance, and these
titles are included along with notations
under the heading “Books and Reading
— Individual Titles.”
In addition, extracts from annual
reports often included lists of most
popular books. In Vol. 4, No. 1-2
(May 1967) the annual reports from
Westmount Public and Mount Royal
Public identify the most highly circulated
titles in two categories: English
and French. A wealth of statistical
information is also extracted and
published.
Some of the newsletters and bulletins
not generally indexed (let alone
abstracted or extracted) are covered.
Publications of the following groups
are represented this way in Vol. 3, No.
5-6 ( January 1967): Eastern Ontario
Regional Library Cooperative, Institute
of Professional Librarians of Ontario,
The Douglas Library, Canadian
Trustees Association, Manitoba Library
Association, Canadian School Library
Association, Newfoundland Regional
Libraries, Ontario Library Association,
The Toronto Chapter of SLA, University
of Toronto Library, Middlesex County
Library (Ontario), Association of British
Columbia Librarians, Association
canadienne des bibliothecaires de langue
française, Atlantic Provinces Library
Association, British Columbia Library
Association, CLA Young People’s
Section, CACUL, Edmonton Public
Library, Northwestern Regional Library
Cooperative (Fort William, Ont.) and
the Ontario unit of the Catholic Library
Association.
During its first year, six issues were

Robert Stanbury, who invited me to his
office to discuss the problem. About the
same time, a friend, whose husband had
gone to school with Senator Keith Davey,
invited me and Mr. and Mrs. Davey to a
dinner party, where I described the Canada
Council problem. Davey said to me, “Give
me a word I can use in Ottawa,” so the
word I chose was “realia” (a word used in
library catalogues to describe real things,
such as a box of mineral samples).
Davey later told me that at every
meeting in Ottawa — political or social

WEIHS

continued on page 17

published. In the second volume there
were five, the last being a double
issue, Vol. 2, No. 5-6. In a scenario
recognizable to all serials librarians, the
third volume included four issues — two
single numbers and two double numbers.
In the last issue of the third volume,
the prefatory editorial was signed
by Elizabeth H. Morton, Executive
Director of CLA, and announced that
CLA was taking the publication into
its Miscellaneous Publication Program.
She reports that funding is an issue,
but recognizes the worth of Horizons,
suggesting that it needed an additional
staff member, a (more rigid?) bi-monthly
publication program, and possibly a
cumulation service.
Nonetheless, the end followed, perhaps
predictably. Volume 4 consists of three
double numbers. Volume 4, No. 5-6
(November 1967) carried a notification
from the publisher signed by Elizabeth
H. Morton, Executive Director and
Editor in Chief of CLA. Revenue from
the 130 subscriptions was not sufficient
to cover the expense of the operation.
Alternative funding had not been found.
The publication was being suspended.
In all, ca. 900 pages were published. Ms.
Preisman left CLA for a position at the
University of Victoria Library.
This publication constitutes a valuable
resource for the study of Canadian
libraries in the 1960s, giving many leads
to otherwise forgotten documentary
sources. Discussions are underway,
which should lead to the mounting of
the full text on the Internet through the
auspices of Memorial University’s Digital
Archives Initiative. n

13

ELAN Number 51/Spring 2012

Book Reviews
Broken Pieces: a Library
Life, 1941 – 1978
By Michael Gorman
Chicago: American Library
Association, 2011. xiii, 232p.
ISBN: 978-0-8389-1104-4 (paper)For
sale through CLA for $43.12
(Digital formats and ISBNs available
from ALA Store at <alastore.ala.org>
and select eEditions.)
Reviewed by Peter F. McNally

T

hat

librarianship
is a faceless
profession of
desiccated
individuals
without
personalities
and private
lives, is an
opinion
turned on
its head by
this frank
and compelling autobiography from
a leading light of the cataloguing
fraternity (perceived generally as
librarianship’s most behind-the-scenes
activity).
Born in a rural hospital, in the midst
of World War II, on March 6, 1941,
from the union of two Irish Catholic
families that had migrated to England
in the 19th century, Michael Gorman
was raised and educated in the dreary
atmosphere of London during post-war
austerity. His family’s desperate middleclass pretensions and acute penury are
well delineated, as are his unhappy
school life and youth. His refuge from
the strife of school and family was
reading and books – many of which are
listed.
Failure to qualify for university
entrance resulted in his joining the
workforce — as junior clerk in a public

library, like many with a love and
knowledge of literature! As it happens,
he found library work congenial and
engaging and, as in other sections
of the book, paints wonderful word
pictures of places and people he
encountered. His personal life also
advanced, leading to marriage in 1962
on his 21st birthday to Anne Gillett,
also a librarian. Short interludes as
a clerk in a financial institution and
writer in Paris proved less satisfactory
than librarianship.
Concluding that his career would
be in librarianship, he entered Ealing
Technical College, 1964 to 1966, where
he became consumed with the practice
and theory of cataloguing, classification,
and indexing — graduating with a
desire to create cataloguing codes. His
wish was granted when he was hired by
the British National Bibliography and set
upon the path to becoming co-editor
of AACR2, teaching at the University
of Illinois, travelling extensively
(including Canada), and emerging as a
world authority on cataloguing. Many
personal issues are revealed such as
alcohol, stage fright, migraines, panic
attacks, and airplane phobia, as well as
his great love for the United States and
American social attitudes.
The autobiography ends abruptly
in 1978, with many unaddressed
and unanswered questions about his
marriage, relationships, career, family,
and health. Instead, a final chapter on
Anglo-American Cataloguing Rules
makes clear his continuing strong
commitment to it and to ISBD –
International Standard Bibliographical
Description. His disdain for Functional
Requirements for Bibliographical
Records — “Fur-ber” — and Resource
Description and Access is explicit.
AACR3, based on the principles of
Seymour Lubetzky, would remain his
preferred path.
This book is well worth reading by
those interested in autobiography, the
lives of librarians, and 20th-century
cataloguing. n

Pre- & Post-Retirement
Tips for Librarians
Edited by Carol Smallwood
Chicago: American Library
Association, 2012. 240 p.
ISBN 978-0-8389-1120-4. $47

Reviewed by Elizabeth Warrener

T

his book covers
the important
aspects of planning
for retirement:
finances, working
after retirement,
volunteering,
health concerns
and relocation. The
separate chapters
are written by 27 contributors, most of
whom have a background in libraries.
Our own Shirley Lewis has written
an informative and honest chapter on
her experiences with Volunteer Service
Overseas in Ethiopia.
This is an American book and, as
such, everything is filtered through the
American experience. Social Security,
IRAs, 401(k) plans do not relate to the
Canadian experience, although the basic
economic principles of reducing debt,
setting goals, creating a budget and hiring
a good financial planner are applicable to
everyone. Information on the complex
American health-care system is not
relevant to the Canadian reader. The
sections on volunteering, finding your
passion, returning to school and working
after retirement are applicable to all.
Many chapters include bibliographies and
websites for further research. There is an
index. There are particularly good chapters
on mediation in estate planning, finding a
good place to retire, and buying and selling
on eBay. Included is an excellent article,
“How to Retire Graciously,” a topic I’ve
not seen covered before.
All in all, despite the American bias, this
is a useful volume. It gives the librarian in
pre-retirement years a glimpse of what is
involved in planning intelligently for the
end of a career. I suspect that, for a lot of
us, pre-retirement planning was somewhat
haphazard. This book gives a clear
picture of the many issues that should be
pondered carefully before leaving work. n
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British Columbia
News
By Sylvia Crooks

S

urrey Public
Library’s new
City Centre Library
was officially opened
in September 2011,
with front-page
praise. Designed by
architect Bing Thom,
the stunning building
is a part of Surrey’s much-publicized
new “Downtown Core.” Included among
the accolades was the “Most BikeFriendly Award,” given to the library by
the Vancouver Area Cycling Coalition.
Surrey’s newly elected city council held
its swearing-in ceremony in the new
building.
Public libraries have been in the news
in the Greater Vancouver area for less
praise-worthy reasons, when bedbugs
were discovered in several libraries. The
library administrations have reacted
swiftly and thoroughly, and the public
seems reassured.
UBC Library and Simon Fraser
University Library have jointly acquired
a vast film collection, valued at $1.7
million. The collection was donated to
the libraries by a Vancouver video rental
store, Videomatica, which closed its door
in 2011. The collection specializes in
rare and esoteric films from more than
75 countries. The bulk of the 32,900
DVD and VHS titles will be housed and
preserved at UBC, with documentaries
going to SFU.
A fund-raising cookbook published
jointly by the Nelson Public Library
and a local food co-op was shortlisted
for a Canadian Culinary Book Award
in 2011. Although the book did not win
the contest, its sales raised more than
$15,000 for the library by the end of the
year. Seasonings: A Year of Local Flavour
in Words and Recipes, is described as a
“literary cookbook,” with contributions
from some 50 local cooks and writers.
Another ongoing fund-raising project
by BC librarians and library staff is
Libraries Across Borders, a part of the
BC Library Association. Since 2005,
the group has supported more than 65
international and First Nations library

projects. The group includes many
librarians who have extensive experience
working in third-world countries.

Prairies News
By Alvin M. Schrader

U

niversity
of Alberta
Libraries will launch
a search for a new
chief librarian on
the announcement
of the resignation of
Ernie Ingles, effective
March 2012. MaryJo Romaniuk, who has been acting
chief librarian since August 2010, will
commence an administrative leave
effective March 30, 2012, to enable her
to complete her PhD studies. An interim
chief librarian will be appointed to
replace her.
The 7th International Evidence
Based Library and Information
Practice Conference, a biennial event
promoting evidence based approaches
to library and information practice,
has been awarded to University of
Saskatchewan for 2013. The bid was
co-ordinated by Virginia Wilson, client
services librarian at the Murray Library,
University of Saskatchewan, and
previously co-convener for the Canadian
Library Association’s Evidence Based
Librarianship Interest Group. She
also created a tool kit on evidence based
librarianship for public libraries. She
has written evidence summaries for
the journal Evidence Based Library and
Information Practice and currently writes
the EBL 101 column for that journal.

Ontario News

By Vivienne James (Ottawa

contributions by

Marie Zielinska)
ongratulations to
Niagara College
library director, Karen
McGrath, on her new
role as president of
the Ontario Library
Association for 2012.
Danielle McDonald is the new CEO

C

of Ottawa Public Library as of March
5, 2012. She brings to the position more
than 25 years of management experience
and replaces Barbara Clubb, who
oversaw the amalgamation of 11 library
systems in 2001.
Teens go digital at Ottawa Public
Library’s second annual video contest
featuring some aspect of their favourite
book. Awards will be handed out in
April.
Toronto Public Library’s choice
for its “One Book” community read is
Girls Fall Down by Maggie Helwig. To
celebrate the joy of reading during their
annual Keep Toronto Reading Festival,
a wide variety of events are planned
in library branches across the city —
readings, discussions and other events
that bring this book’s themes to life. The
Keep Toronto Reading website contains
listings of events, the One Book reader’s
guide, and more.
This year TPL celebrates 100 years of
children’s service with a special exhibit at
the Lillian H. Smith Branch, until June 9,
about the early years of children’s services
and best-loved books over the years.
The Toronto Reference Library has
a new look. The new glass cube entrance
and Yonge St. façade are meant to connect
the street more directly with the library’s
interior, which is being transformed into
the “library of the future.”
The University of Guelph Library,
following consultations with staff and
students, has developed new strategic
goals to respond to core needs regarding
space, learning, research support, and
access to information.
York University Library’s latest
acquisition, Electronic Enlightenment,
is an online collection of edited
correspondence of the early modern
period, linking people across Europe,
the Americas, and Asia from the early
17th century to the mid-19th century.
This collection has the potential to reveal
characteristics of personal relationships
as they existed in that period, and their
effect on the course of history.
During Black History Month, the
Thomas Fisher Rare Book Library
highlighted Black authors whose
manuscripts are deposited in their
collection — Lawrence Hill, Lorna
Goodison , George Elliot Clarke, Afua
Cooper, and Rudyard (Rudy) Fearon.
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Québec News
By Pierre Guilmette

T

wo years ago the
Laval University
Library began a
renovation program
focused mainly
on the humanities
and social sciences
library, located in
the Pavillon JeanCharles-Bonenfant. The first stage of this
program is now finished. In September
2011 the fourth floor, dedicated to the
arts, music, cinema, geography (maps),
and education studies was opened.
This area includes 630 seats along with
training rooms, media viewing rooms,
and group study rooms. The renovation
program for the whole library includes
projects that will continue until 2016.
The renovations are projected to cost $85
million. The building presently housing
the social sciences and humanities library
was built in 1968.
In 2014, Montréal’s public library
system intends to install an automated
system for borrowing and returning
items, using a new technology based on
Radio Frequency Identification (RFID).
Readers will then be able to check out
items without having to seek library staff.
This technology is aimed at helping staff,
who are having difficulty managing the
high volume of loans — which increased
by 27 percent from 2006 to 2010. The
RFID system will also manage returns
of borrowed items. The city’s 43 libraries
have a total collection of approximately
4,000,000 items.
Borrowed library books are often
returned late, which can lead to legal
proceedings. The Montréal daily
newspaper Le Devoir recounted in its
February 4-5, 2012, issue the case of four
people whose negligence led to a hearing
in front of a tribunal. Managing lost or
late books imposes an onerous burden
on libraries. The National Library and
Archives of Quebec (BAnQ) sends
approximately 79,000 late notices to
many of its 300,000 patrons. In 20102011, more than 6,000 non-returned
items were deleted from the collection.
The BAnQ has collected $925,000
in fines. The highest fine charged was
$1,834.

Maritimes News
By Tanja Harrison

P

rince Edward
Island has
become the first
province in Canada
to offer free wireless
access for personal
laptops or mobile
devices in all 26 of
its public library
branches. Libraries Nova Scotia is
gearing up for its first-ever community
reads program, One Book Nova Scotia,
to be launched in the fall of 2012. What
book will they choose? Keep checking
the Libraries Nova Scotia website to find
out how you can get involved at http://
librariesns.ca/.
April 15 marked the 100th anniversary
of the Titanic disaster. Explore a
fascinating new online exhibit created by
the Nova Scotia Archives at http://titanic.
gov.ns.ca/
In Maritime university news, the
proposed merger between the Nova Scotia
Agricultural College and Dalhousie
University continues, with the goal that
students will be enrolled in a merged
institution by September. Dalhousie’s
Killam Library atrium will see an
extensive renovation this spring. Dalhousie
has also begun planning the future
Wallace McCain Learning Commons,
the first of three new commons to be
built over the next few years. NSCAD
University kicked off its 125th anniversary
celebration on March 1 with exhibitions,
film screenings and public lectures; for
more information visit http://125.nscad.
ca . University Librarian searches are
underway at Mount Allison University
and Mount St. Vincent University with
successful candidates anticipated to begin
in the spring. Université de Moncton’s
bibliothèque Champlain has added
another library to its network, the Collège
communautaire du Nouveau-Brunswick
(CCNB) Edmundston Library, with more
discussions to partner with other CCNB
Libraries underway.
The Atlantic Provinces Library
Association’s annual conference will be
held in Wolfville, N.S., from May 22 to 25,
2012. Check out the “Discovering Hidden
Treasures” program theme and offerings at
http://library.acadiau.ca/APLA2012/.

Newfoundland &
Labrador News
By Dick Ellis

A

t the end of
October, the
town of Conception
Bay South apparently
informed the Public
Libraries Board that
it would be closing
the town’s existing
library when the new
city hall was opened.
The library had occupied space in the
old city hall and space for a library
was included in the plans for the new
building, but funding did not allow
its completion. After a public outcry,
the mayor clarified the situation by
stating that the existing library would
remain open until the new space was
created. Conception Bay South is the
largest town in the province and, while
library operating expenses are the
responsibility of the provincial library
system, accommodations are a local
matter.
In January, the Newfoundland and
Labrador Public Library system rolled
out its new e-book service. The service
is based on a single-copy/single-reader
model, with the downloaded files
expiring at the end of the loan period.
E-library borrowing privileges may be
established online. This initiative builds
on the Province’s Rural Broadband
Initiative, announced in June 2011, and
previous initiatives beginning in 2003.
Memorial University’s Queen
Elizabeth II Library opened a coffee
shop on its main level in December
2011. The shop, a joint venture between
the library, the campus catering service,
and a local coffee roaster, is open during
library hours.
Retired librarians in the St. John’s
region continue to meet regularly for
lunch. The occasions feature gossip
networking, travel planning and,
sometimes, decrying the state of the
world. Visiting members of Ex Libris
Association should contact Richard Ellis
for an invitation to join the group at one
of its sessions. Ex Libris members can
count on a complimentary beverage on
the day. n
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News from Canadian
Library/Information
Studies Schools
Compiled By Diane Henderson.

With thanks to our
contributors at the
schools for their
accounts of recent and
forthcoming highlights
at their schools.

University of British
Columbia, School of
Library, Archival and
Information Studies
By Sylvia Crooks

R

afa Absar, who is completing her
PhD at McGill University in the
area of human-computer interaction,
is a visiting lecturer this year. While at
SLAIS she is teaching five courses. Also
at SLAIS for an eight-month stay is Jill
Palzkill Woelfer, a 2011-2012 Fulbright
Fellow to Canada. A PhD student at the
University of Washington Information
School, she will continue her research,
while at SLAIS, into the ways that
homeless young people use information
systems. SLAIS faculty members Eric
Meyers and Heather O’Brien will
receive major awards at the 2012 ALISE
conference. Dr. Meyers has won the
prestigious Eugene Garfield Doctoral
Dissertation Award, and Heather
O’Brien and MLIS graduate Mahria
Lebow are winners of the Dialog
Methodology Paper Competition.

University of Alberta
School of Library and
Information Studies

By Ernie Ingles
LIS has much to report. First, we
acknowledge with great pride that
Dr. Toni Samek is one of the 2012
winners of the prestigious 3M National

S

Teaching Fellowship, awarded for
teaching excellence and educational
leadership. The School welcomed Dr.
Tami Oliphant, assistant professor.
Dr. Oliphant has previously taught
undergraduate and graduate courses
at the University of Western Ontario.
Her doctoral research focused on how
people use information and discursive
strategies to justify, argue, or explain why
they did or did not use complementary
and alternative medicine (CAM) to treat
depression. The School has also posted
two additional full-time tenure track
positions at the assistant professor level.
The date of the appointments will be July
1, 2012. We are seeking candidates who
are committed to teaching in a studentand community-centred environment,
who are excited about research and its
applications, and who share our passion
for libraries and other information
centres. Finally, a chairperson and the
dates for the Accreditation External
Review Panel have been chosen. SLIS
is currently engaged in developing the
various documents required.

University of Western
Ontario, Faculty of
Information and
Media Studies
By Becky Blue

S

everal members of the FIMS LIS
community have received accolades in
recent months. LIS Associate Professor
Paulette Rothbauer (title effective July 1,
2012) is the recipient of this year’s Frances
E. Russell Research Grant, awarded by
the Canadian chapter of the International
Board on Books for Young People. The
grant will support her project on “The
Emergence and Promotion of English
Language Young Adult Literature in
Canada.” LIS PhD student Mark-Shane
Scale, who is from Kingston, Jamaica, is
a recipient of this year’s Ontario Trillium
Scholarship. The scholarship provides
funding for international students based
on scholarly achievements and research
potential. And MLIS student Sarah
Barriage won the Ontario College and
University Association’s Student Award
for best presentation by a MLIS student

in the Lightning Strikes session of the
OLA 2012 Super Conference.

University of Toronto,
Faculty of Information

By Kathleen O’Brien
n November, five students and
Professor John McDonald raised
more than $2,300 for Movember. The
work of doctoral student Glen Farrelly
was featured on the cover of Backbone
Magazine. In January, students of museum
studies, along with iSchool instructors
Christine Castle, Alan Stanbridge, and
Professor Cara Krmpotich, embarked on
a road trip to see museums in Montreal.
PhD candidate, Lysanne Lessard, won
first prize at the ALISE conference
for best doctoral student poster. In
February, the iSchool hosted nearly 90
alumni — a new record — at the OLA
Super Conference reception. The annual
student conference, 3Cs: Collaboration,
Convergence, and Communities, held
March 2-4 was a success. We proudly
hosted nearly 500 academics from around
the world at the iConference in Toronto.
The iSchool student chapter of Librarians
Without Borders released a calendar
featuring students and faculty for charity.
The Alumni Spring Reunion will be held
at Hart House on May 31. Convocation
is June 15.

I

University of Ottawa,
School of Information
Studies

By Lynne Bowker
n November 2011, SIS student
Wendy Robbins successfully defended
her thesis entitled, “A Place for Us?
Babyboomers, Their Elders and the
Public Library.” This was the first Master
of Information Studies thesis to be
completed at the University of Ottawa,
and the examiners acknowledged the high
quality of the work. Wendy has published
a brief summary of her thesis research
in the Canadian Library Association
magazine Feliciter 57(6): 233-234.
Second-year student Max Neuvians
received a 2011 CARL Research in
Librarianship Grant ($2,000) from

I
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the Canadian Association of Research
Libraries to support his research into
analyzing, interpreting, and understanding
the existing body of social media policies
utilized by public information institutions,
as they relate to their employees. The
project will provide an analytical overview
of social media policy and propose
recommendations for improved social
media policy for the future, with a focus
on ethical and curatorial themes for
both the workplace and the information
profession as a whole.

McGill University,
School of Information
Studies

By Peter McNally
wo assistant professors have joined
the School’s faculty. Dr. CharlesAntoine Julien received Bachelor and
Master’s degrees in industrial engineering
and applied science from the École
Polytechnique of Montreal, and a PhD in
information studies from McGill. He also
undertook a post-doctoral fellowship at
the University of Wisconsin, Milwaukee.
His research focuses on how information
organization affects the efficiency of
humans using novel information retrieval
(IR) tools. Dr. Karyn Moffatt received
a B.Sc. in computer engineering, and an
M.Sc. and PhD in computer science —
all from University of British Columbia.
She did post-doctoral work at University
of Toronto’s Technologies for Aging
Gracefully Lab (TAGLab). Her research
focuses on older adults. Professor France
Bouthillier is on the first of two six-month
sabbaticals, January/June. In her absence,
Professor Kim Dalkir is acting director.

T

Université de
Montreal, École de
bibliothéconomie
et des sciences de
l’information
By Isabelle Bourgey

T

he main event for the fall 2012
semester at EBSI was the celebration

of our 50th anniversary. One hundred
and fifty people gathered to celebrate a
half-century of library education offered
in French. We took the opportunity that
this event offered to award certificates of
recognition to individuals who made a
significant contribution to the evolution
of the school and the programs. Names
of recipients and pictures of the evening
are available at: www.ebsi.umontreal.
ca/50e/EBSI-50e-soiree.html. The winter
semester saw the launch of three webbased online courses using the Moodle
elearning platform: Développement des
collections, Fondements de l’archivistique,
La lecture, le livre et l’édition. They were
offered as regular three-credit optional
courses for the program of Maîtrise en
sciences de l’information.

Dalhousie University,
School of Information
Management

By Louise Spiteri
r. Vivian Howard has
been appointed associate
dean (academic) of the Faculty
of Management. Dr. Bertrum
MacDonald has been appointed chair
of the Public Archives of Nova Scotia
Board of Trustees. Dr. Anatoliy Gruzd
has been awarded a $150,000 grant
from Leaders Opportunity Fund from
Canada Foundation for Innovation,
and the Nova Scotia Research and
Innovation Trust. Dr. Fiona Black has
been awarded an Insight Development
Grant from the Social Sciences and
Humanities Research Council of
Canada for the project, Developing
Transnational Approaches in Print
Culture: New Questions and Methods.
Dalhousie’s sixth annual MLIS studentled conference, Information Without
Borders, featured keynote speakers
Jeff Shelstad, CEO and co-founder
of Flat World Knowledge, and Dr.
Leslie Chan, director for new media
studies and international development
program at the University of Toronto,
who discussed the impact of open
access models. Fall 2011 Convocation
witnessed the first recipients of the
Master of Information Management
degree. n

D

WEIHS
…continued from page 12

— he asked people whether they knew
the meaning of the word “realia.” This
gave him a chance to tell people-ofinfluence about me and the unreasonable
prohibition in the Canada Council
mandate concerning funding for research
in library-related subjects. This was his
way of bringing attention to what many
of these influential people might find a
boring subject easily forgotten.
Little known to me at the time, I
had two of the most powerful men in
Trudeau’s political circle on my side, and
the prohibition against Canada Council
grants for library-related research was
withdrawn. And when this clause in the
Canada Council mandate was changed,
Robert Stanbury and his wife took me
to celebrate in a restaurant well beyond
my means. n

Write for ELAN

The Newsletter Committee
welcomes contributions from
our members. We are seeking
articles, news items, and ideas
that you think would be of
interest to Ex Libris members
for publication in ELAN. Please
submit your articles on items
of interest to our members,
including your memoirs of
early days or important figures
in librarianship, library history,
your own career, and your
current activities in the field. We
especially need contributions
to our regular feature, “Why I
Became a Librarian.”
For submission information
see the back page.

Books of Interest to Members
ELAN welcomes news about books
by ELA members. Send a brief
description or an advertising brochure
to jean.weihs@rogers.com.
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Milestones

Compiled by Merlyn Beeckmans

Obituaries

Thomas Allan Bonanno died on
September 25, 2011, at age 63. He was a
librarian at Lake Scugog Public Library
and at several libraries in the Niagara
Region.
Phyllis T. (Simmons) Brooks died
on February 26, 2012, in Toronto, at
age 86. She was a teacher-librarian
for the Toronto Board of Education.
Recently, she was the recipient of the
Harriet Tubman Award for her many
contributions to the lives of Black
Torontonians. As a 19-year-old, she
came from Bermuda on a scholarship to
study at University of Toronto.
Mary Evelyn Mollie Cameron died
on January 22, 2012, in Halifax, at the
age of almost 100. She was the first
chief librarian of the Halifax Memorial
Library (now the Halifax Libraries).
Her peers elected her president of the
Atlantic Provinces Association and also
gave her an APLA Merit Award. She
was a member of Ex Libris.
Cecilia Catherine Dineen died on
October 9, 2011, in Toronto, at age
94. She was a teacher/librarian for the
Toronto District Catholic School Board.
Kenneth Frank Elliot died on September
24, 2011, in Oakville, Ont., at age 85. He
was the first chief librarian at Sheridan
College of Applied Arts and Technology.
He established and ran the Brampton
campus library from 1957to 1970, and the
Oakville campus from 1970 to 1975.
Margaret Ford died on October 8, 2011,
in Vancouver, at age 87. She was, for many
years, a librarian at various branches of the
Vancouver Public Library and served, also
for many years, as head of the Sociology
Department at VPL’s Main Library.
Robert Garon died on February 11,
2011, at age 70. He was the provincial
archivist for Quebec from1980 to 2000.
In the 1980s he was involved in getting

the Quebec legislature to pass a modern
Archives Law.
Laura Hilda Melba Greer died on
January 1, 2012, in Toronto, at age 100.
She graduated as a chemical engineer
from University of Toronto in 1934 and
practised her profession until her mid
50s. Then she took degrees in teaching
and library science, and became a
teacher-librarian at RH King Academy
in Scarborough, Ont.
Judy Growe died on October 9, 2011,
in Vancouver. She retired in 2010 after
working for 18 years at Langara College
in Vancouver, most of the time as coordinator of reference and instruction.
She previously worked as a corporate
librarian with the aerospace company
MacDonald Dettwiler and Associates.
Grace Heggie died on October 9, 2011,
in Toronto, at age 78. Her degrees in
history and library science were from
University of Toronto. She worked as
the history collection librarian from the
earliest days of York University. Her
publications included a bibliography of
Canadian political parties and an index
of Saturday Night Magazine. She was a
member of Ex Libris.
Rosemary Olive Jones died on October
30, 2011, at age 72, as the result of an
accident. She was a branch head at the
Nobleton Public Library, in Ontario, for
28 years. Through the Gift of Life, she
restored sight to two persons and saved
the lives of three others.
Helmut Max Kallmann died on February
12, 2012, in Toronto, at age 90. He
worked from 1950 to 1970 at the CBC
Toronto Music Library. In 1970 he was
appointed chief of the newly created
music division of the National Library. He
published catalogues of Canadian music
and composers and a History of Music
in Canada 1534-1941. He was a cofounder of the Canadian Music Library

Association. He received many awards,
including the Order of Canada in 1977.
John Edward Vincent Keast died on
January 13, 2012, in Taber, Alta., at age
90. He received a graduate diploma
in teacher-librarianship from the
University of Alberta, and completed
his career as teacher-librarian at W. R.
Myers High School.
Richard Gerald Landon died on October
5, 2011, in Toronto, at age 68. He was
director of the Thomas Fisher Rare Book
Library at University of Toronto.
Paul E. Lewis died on November 30,
2011, in St. Catharines, Ont., at age
71. He was a teacher, librarian (MLS),
historian, archivist, and published author
and worked in Toronto, South India, St.
Catharines (Ridley College) and China.
Margot McBurney died on January 8,
2012, in Perth, Ont. She was a librarian
at Queen’s University, Kingston, Ont.
Jean Liddell McCaig died on January11,
2012, in Toronto, at age 92. She worked
as a librarian at the Toronto Board of
Education.
Eileen May McFadden died on August
24, 2011, in Brandon, Man., at age
81. She held a BLS from McGill
University and an MLS from University
of Toronto. She served as a librarian at
University of Toronto and University of
Manitoba. In 1959 she was appointed
director of library services at Brandon
College, now Brandon University. In
1978 she was named university archivist
at Brandon University. Her interests
included provincial and national
library organizations and historical and
women’s associations.
Frances (Harrington) Morrison died
on August 14, 2011, in Saskatoon, at age
92. She started her library career as an
assistant; with the help of mentors, she
earned a BLS from University of Toronto
in 1943. Her career took off and she
became chief librarian of the Saskatoon
Public Library in 1961. Over the next two
decades, the library system grew from 13
staff, one main building, and two small
outlets to a new main building, two new
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branches, three bookmobiles, and a total
of more than 90 staff and 379,000 books.
Her emphasis was on meeting community
needs, thus she provided audiovisual
materials, fine arts departments, a local
history room and enhanced programming.
Alice Moulton died on January 25, 2012,
in Toronto, at age 100. She received a
BA from the University of Toronto in
1933 and began her work as a librarian,
later becoming head of the circulation
department. In her honour, the Sigmund
Samuel Library (now the Gerstein
Science Information Centre) houses the
Alice Moulton Reading Room.
Michael (“Brian”) David Pearson died
on November 29, 2011, in Toronto, at
age 88. He held a library degree from
University of Toronto. He was head of
the history department at the Toronto
Reference Library.

the RCAF during World War II, then
graduated from Lakehead University.
She became a teacher-librarian in North
Bay, Ont.
Laura Anne Wall died on November18,
2011, in Toronto, at age 77. She held a
library science degree from University
of Toronto and was the first research
librarian at Toronto Western Hospital.
Patricia (Cumine) Wardrop died on
January 30, 2012, in Ottawa, at age 80.
She earned an MLS from University
of Toronto in 1973. Her working
life included being a researcher, a
bibliographer, and an indexer with the
Encyclopedia of Music in Canada, as
well as an archival researcher with the
National Library of Canada.
Retirements

Anthony Leighton (Tony) Rees died on
February 6, 2012, in Gland, Switzerland,
at age 64. He studied at University
of Western Ontario. In the 1970s he
worked as an archivist at the United
Church of Canada, as archivist, fine arts,
at the City of Toronto, and as supervisor
of archives at the City of Toronto. From
1986 to1993 he worked as chief archivist
at the Glenbow Museum.

Beth Barlow retired in December
2011 after a career of 40 years in
British Columbia and the three prairie
provinces. Starting in 2001, she served
as chief librarian of the Surrey Public
Library which, under her tenure, added
two noteworthy branches. She is also a
past president of the Canadian Library
Association. See also the Awards
section.

Yvon Richer died on December 23,
2011, at age 68. He was the former chief
librarian at the University of Ottawa.

Barbara Clubb retired December 31,
2011, as city librarian and CEO from
the Ottawa Public Library. During her
tenure she opened two new branches
and supervised renovations at 10
branches. Circulation increased by 60
percent. She has been active in many
library organizations. In 2009, CLA
gave her the Outstanding Service to
Librarianship Award.

Susan Louise (Pepall) Ross died on
December 2, 2011, in Calgary, at age 74.
She earned a BLS from the University
of Alberta in 1975, and enjoyed a long
career as a law librarian.
Mary Geraldine Stanaway died on
October 27, 2011. She was a librarian in
New Brunswick.
Marion (Molly) Stayner died on
November 3, 2011, in Ottawa, at age 94.
In 1972 she received a BLS from the
University of Alberta. She retired in 1982
as a branch library head in Saskatoon.
Ruth Alice (Fitzgerald) Thib died in
Toronto at age 94. As a young woman
she earned a pilot’s licence, served in

Margaret Friesen retired at the end of
2011, after 41 years at University of
British Columbia Library. She held
many positions in the library, including
head of interlibrary loans, staff training
and development coordinator, head of
humanities and social services, and most
recently as assessment librarian. She
was active in library organizations and
served as president of the BC Library
Association for two terms.

Peter Glenister, long-serving
bibliographic librarian at Mount St.
Vincent University, Halifax, N.S., will be
retiring at the end of June 2012. He is a
member of the first graduating class from
the Dalhousie School of Library Science.
Ernie Ingles has stepped down as vice
provost (learning services) and chief
librarian at the University of Alberta,
effective March 2012. He will continue
to serve as director of the School of
Information Services within the Faculty
of Education until June 30, 2013.
Jane Thacker retired on February
23, 2012, after 34 years of dedicated
service to the federal government. She
began her career as a cataloguer in the
government documents department,
as a special assistant to the director of
acquisitions and bibliographic services.
Then she transferred to the office of
library standards. Her career took her to
the International Standards Organization,
where she worked on developing standard
numbers for audiovisuals, music, texts,
books and recordings. In 2008, Jane
received a gold record from the Recording
Industry Association of America.
Appointments
Gwen Bird was appointed in October
2011 as executive director of the Council
of Prairie and Pacific University Libraries
(COPPUL). She is university librarian
for collections at Simon Fraser University.
Elaine Condos has been appointed
acting city librarian and CEO of the
Ottawa Public Library.
Annette de Faveri is the new executive
director of the British Columbia Library
Association. She was previously with
Libraries and Literacy, BC Ministry
of Education, and was manager of
the children’s and youth services at
Vancouver Public Library.
Natalie Gick has been named the
new associate university librarian for
administrative services at Simon Fraser
University. For the past 10 years she has
been head of the Fraser Library at the
new SFU Surrey campus, and previously
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worked at Coquitlam, Burnaby, and
Vancouver public libraries.
Tanja Harrison has been appointed
university librarian at Mount St. Vincent
University as of June 1, 2012. She
comes from the Nova Scotia College
of Art and Design (NSCAD) where
she has been university librarian from
2009; prior to that she was a librarian
at Acadia University and Dalhousie
University. She is also the copyright
officer at NSCAD and is a passionate
advocate of open-access scholarly
communication. She is also an active
presence in library associations across
the region, and is a member of Ex Libris
Association and a contributor to ELAN.
Melanie Houlden has been appointed
the new chief librarian of Surrey Public
Library. She has worked in the Surrey
library since 1983, and for the past
10 years has served as deputy chief
librarian. A graduate of UBC SLAIS,
she is a recent past president and current
director of the British Columbia Library
Association.
Todd Mundle has been named university
librarian for Kwantlen Polytechnic
University, beginning in May 2012. He
worked at Simon Fraser University for
23 years, for the past 10 years as associate
university librarian for collections and
scholarly communications.
Simone Neame is the new director of
the Irving K. Barber Learning Centre
at UBC. He was previously teachingprograms librarian at UBC, and worked
earlier as a reference librarian in the
science and engineering division.
Alvin Schrader, convener of the
CLA Intellectual Freedom Advisory
Committee and currently director
of research for the University of
Alberta Libraries, has been appointed
representative to the Books and
Periodical Council’s Intellectual
Freedom Committee. He joins Jane
Pyper, city librarian for the City of
Toronto.
Vicki Williamson has been re-appointed
to a second five-year term (2012-2016)
as dean of the University Library at the
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University of Saskatchewan. She has held
senior positions in university libraries in
Australia and has an EdD from Curtin
University.
Maureen Woods was appointed
executive director of the Saskatchewan
Information and Library Services
Consortium in 2010. She has spent
many years in management positions in
both public and provincial libraries.
Beth Barlow, chief librarian of Surrey
Public Library, was the 2011 recipient
of the BC Library Directors’ Award for
Excellence, which recognizes outstanding
service in public librarianship. Also in
2011, she was the choice of the Surrey
Board of Trade’s Women in Business
Award in the Not-For-Profit category.
Awards
Anne Carr-Wiggan, past president
of the Library Association of Alberta
and manager of the NEOS Library
Consortium (which serves 17 Canadian
university, college, government,
and hospital libraries) received the
Distinguished Alumni Award from
the Library and Information Studies
Alumni Association (LISAA) of the
School of Library and Information
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Studies, University of Alberta, for her
notable contributions to the library
community of Alberta.
Dr. Merrill Distad, associate university
librarian for special services, has received
the History Recognition Award from
the Edmonton Historical Board for
his contributions to the collecting and
preserving of print and manuscript
material relating to Canadian and prairie
history.
Richard Ficek, Oshawa Public Library,
manager, information and adult services,
received the OPLA’s Leadership in
Adult Readers’ Advisory Award in April,
2010. He is currently the Ex Libris
Association’s vice-president.
Margaret Murphy has received the
2011 Outstanding Alumni Award from
the Dalhousie School of Information
Management Associated Alumni. She
has served as Nova Scotia legislative
librarian for 26 years. During this time
she has revolutionized the Legislative
Library, ushering in automation,
digitization, preservation and greater
access to the public. Some of her former
positions were librarian at the Nova
Scotia Department of the Attorney
General, and head of cataloguing at the
Dalhousie Faculty of Law Library. n
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