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President’s Report: Making a
Statement
By Lorne Bruce

I

t has been a
busy fall and
winter. As many
of our members are aware, 2012 was a
difficult year for many libraries. There
were general government cutbacks and
downsizing at the federal level, and
elimination of program funding across
Canada. These matters often were
featured in newspaper stories about
libraries and archives. In order for Ex
Libris Association to continue to be a
strong voice concerning librarians and
archivists, our board felt that it was
necessary to make a statement about
the particularly troublesome situation at
Library and Archives Canada (LAC).
Attempting to restore services at

LAC will be a long-term undertaking.
Consequently, we have formed an ad hoc
committee to monitor and recommend
actions with regard to LAC, and to liaise
with other groups. Our new committee
is composed of me, Bob Henderson,
Ralph Manning, and Paul McCormick.
The ELA Statement that has been
developed on LAC appears adjacent to
this report and is also available on our
website under the Advocacy section. As
well, an article in this issue of ELAN
written by Ralph Manning — “Save
Library and Archives Canada” —
provides additional information about
this situation.
To bolster our Statement we have also

continued on page 2
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developed a Backgrounder that covers
activities at LAC from the years 2004
to 2013. For those who remember the
activities of the older National Library
from the 1970s to 2004, it will make
sober reading. This Backgrounder
is too long to print in ELAN, but is
available on our website, from where
you can print copies. If you do not have
computer access and would like to have
a printed copy, please contact me.
At our January Board Meeting we
discussed the need to review our longrange plan with regard to advocacy. This
is a growing role and we are confronted
by a number of issues. In one example,
Edwin Mellen Press has launched a
lawsuit against a McMaster librarian and

also McMaster University with regard to
comments made about the quality of the
press. I wrote to the director of the Press
supporting the right of librarians to hold
and state opinions on this matter and to
maintain the concept of academic freedom
at universities. The letter is available on our
website under the new Advocacy area.
At Super Conference, our OLA
session on local history collections in
larger public libraries was successful and
drew more than 50 people. The session
is reviewed by Jim Montgomery in the
article, “Local History Lives, ” in this
issue of ELAN. As well, our booth at
Super Conference was well received and
we are getting good sales from our new
products to increase revenue for ELA

and promote our work.
For members in the Greater Toronto
Area, our public relations committee
has organized a tour for May; details are
available in this issue and on our website.
Our participation in the March iTEA,
“Current Trends in Library Collection
Development,” shows that we continue
to be able to develop current topics that
are of interest to many persons. We are
preparing to set up our booth at CLA in
Winnipeg at the end of May.
In looking at all our activities for
2012, I must express a big “thank you”
to all the members of our board and
the volunteers who worked hard on
committees or groups to make our
association a success. n

Ex Libris Association Statement on Library and Archives Canada

A

fter 2004, when the functions of
a national library, archives, and
potential museum were assumed
by LAC under new legislation, various
studies were undertaken to determine
what LAC might achieve and how it
might serve Canadians. Generally, it
was established that LAC would (1)
be a new knowledge institution; (2)
provide national leadership and focus to
library and archives; (3) cooperate and
work with other groups to strengthen
the whole of Canada’s heritage; (4) be
a national public learning institution;
and (5) be a leader in government
information management.
How has LAC fared since 2004? How
do its library policies and operations
measure up when examined using basic
yardsticks like the Information and
Documentation: Performance Indicators
for National Libraries, adopted by the
International Federation of Library
Associations in 2009? Has it lived up to
the spirit of the International Council
of Archives Universal Declaration on
Archives, adopted in 2010, to support the
growth of archival activity in Canada?
Currently, does it have adequate federal
funding to maintain and develop its

services to the public?
After examining the past nine years,
2004-2013, ELA has concluded in a
separate backgrounder — LAC Service
Decline — that LAC is wanting in
many areas and actions.

Collections
In 2009, LAC halted paid acquisitions
to review its activities. As a result, new
non-government archival materials,
special manuscripts, and books no longer
receive the attention they deserve and its
section for private archives has basically
been dismantled. The concept of “total
archives,” a Canadian contribution to
archival thought, no longer has relevance
at LAC. Further, LAC announced in
2012 it was significantly cutting back on
government publications from provinces
and also foreign content.
In 2005, LAC began to frame
a “Canadian Digital Information
Strategy.” However, after releasing
reports in 2007 and 2010, LAC
essentially ended its role as a facilitator
of the process and announced its own
plans to phase out paper and “go digital”
with theses, government publications,
and a digital repository essentially for

government purposes even though many
Canadians do not have Internet access.
Despite repeated pronouncements
about ramping up its digital operations
in 2012, LAC actually reduced its
budget and staffing for this activity.
External estimates of LAC’s ability to
digitize its own current resources extend
beyond this century and LAC has not
indicated how it plans to accomplish its
policy.

Access
Since 2007, LAC has deliberately
reduced direct public reference access at
395 Wellington Street despite repeated
protests from groups and individuals
and its own “advisory” groups. Currently,
Genealogy Services remains adequately
staffed; otherwise it is necessary to book
staff appointments. Email responses
are not an adequate substitute for
many users. Also, LAC ended its
long-standing activity of mounting
exhibitions at 395 Wellington Street in
2010 in favour of travelling exhibitions
and loans adding an austere atmosphere
to the public face of this building.
In 2011, LAC eliminated live chat
service without explanation, although
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many libraries use this method to
interact with clients. LAC repeatedly
indicates it intends to better utilize
electronic methods to reach Canadians
(such as podcasts, Twitter, and
Facebook) but these substitutes do not
allow for extended assistance.
In 2012, LAC formed an advisory
group to discuss the future of AMICUS,
Canada’s national catalogue of holdings,
with a view to downgrading standards
for its content and to outsourcing its
development after it terminated most of
its cataloguers. Archival description has
also been reduced for many records.
In 2012, LAC ceased its longstanding
“full service” operations in interlibrary
loan, a retrograde step for a national
organization. After terminating ILL
staff, it formed an “advisory” group to
formulate a new plan for its interlibrary
loan activities, essentially to become a
“lender of last resort.”

Cooperation
In 2007, LAC dismantled the
Council of Federal Libraries (est. in
1976) and only retained the successful
purchasing consortium developed by
this agency. Presently, LAC does not
have an identified strategy to maintain
and support federal government library
collections and services in departments
and agencies.
In 2008, LAC unilaterally closed its
Book Exchange Centre for Canadian
libraries, opened in 1974.
In 2009, LAC ended funding for
the successful Archival Community
Digitization Program resulting in a loss
of more than $500,000 annually for work
by organizations across the country.
In 2010, LAC announced closure
of its Learning Centre website
despite protests by the Canadian
Teachers Federation and other school
organizations that used the products
aimed at students and teachers.
In 2009, LAC’s substantial work to
provide assistance for the Initiative
for Equitable Library Access to plan
for the needs of Canadians with print
disabilities ended with a short report
and no further activity after years of

effort and considerable expenditure.

Leadership
In 2010, LAC cancelled a film
screening of Iranium, but was directed
by the Minister of Canadian Heritage,
James Moore, who disapproved of
this setback to intellectual freedom, to
reschedule the program immediately.
In 2012, LAC ended $1.7 million
support for the National Archival
Development Program. About 90
projects across Canada were cancelled.
Archival organizations withdrew from
LAC’s newly formed umbrella group,
the Pan-Canadian Heritage Program,
due to LAC’s “controlled agendas” and
the failure of meaningful dialogue at
meetings.
In 2012, LAC withdrew from the
Association of Research Libraries, North
America’s premier organization for large
research organizations, e.g., Library
of Congress and principal Canadian
libraries.
In 2012, Daniel J. Caron’s keynote
speech at the Canadian Library
Association in Ottawa underwhelmed his
audience. Shortly afterwards, Dr. Caron
cancelled his address scheduled for the
Association of Canadian Archivists.
Ex Libris response to LAC’s
lackluster record
As a knowledge institution, LAC is
struggling under debatable priorities and
recent federal budget cuts. Since 2011,
various groups, such as the Canadian
Association of University Teachers,
Canadian Association of Law Libraries,
and Bibliographical Society of Canada,
have begun to challenge LAC’s priorities
and activities. Ex Libris wrote to the
Minister of Canadian Heritage in
February 2012 indicating our members’
concern with LAC’s direction and
budgetary priories and followed with
a letter in May protesting budget cuts.
No responses were received from the
Minister of Canadian Heritage or LAC.
In view of LAC’s unconvincing
performance after 2004, ELA calls for a
thorough review of LAC’s mandate and
operations by Parliament, the authority

that establishes and funds LAC. Most
people have forgotten that the initial
report on the future of the National
Library and National Archives in 1999
did not recommend amalgamation.
It favoured the continuation of two
separate agencies.
ELA is in favour of a national
library and archives that is proactive,
transparent, and accountable for its
policies and actions. According to
current legislation, LAC is charged
(a) to acquire and preserve the nation’s
documentary heritage;
(b) to make that heritage known to
Canadians and to anyone with an
interest in Canada and to facilitate
access to it;
(c) to be the permanent repository
of publications of the Government
of Canada and of government
and ministerial records that are of
historical or archival value;
(d) to facilitate the management
of information by government
institutions;
(e) to coordinate the library services of
government institutions; and
(f ) to support the development of the
library and archival communities.
ELA believes LAC is failing to make
progress in most of these areas and
takes the following positions.
ELA is opposed to LAC’s unilateral
decision-making by its repeated use of
ad hoc administrative announcements
on service changes or closures; its
contrived use of advisory groups; the
minimal significance it places on input
by library and archival groups; and the
consequent transfer of responsibilities
and costs to other libraries.
ELA is opposed to LAC’s ill-advised
disproportionate commitment to
digital operations to the detriment of
“analogue” content (LAC newspeak for
non-digital forms) in its collection and
service priorities.
ELA is opposed to LAC’s deprofessionalization of its workforce and
to reductions to services to the public
and to Canada’s libraries and archives

continued on page 4
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provided by professional librarians,
archivists, and technical staff by relying
primarily on electronic substitutes via
the Internet.
ELA is opposed to LAC’s nonconsultative manner in dealing with
national issues, such as cessation of
the National Archival Development
Program and sweeping reductions to
interlibrary loan services.
ELA supports the concept of
LAC acquiring published book and
nonbook materials as well as private and
Government of Canada archival materials
by all means — legal deposit, purchase,
gift, exchange and transfer — in order
to maintain a comprehensive library
of Canadian content for preservation
and long-term access purposes. ELA is
opposed to fragmentation of collections

by distribution to other institutions.
ELA favours continuation of national
library and archival network operations,
comprehensive national bibliographic
records and archival descriptions, a
Canadian digital strategy for libraries
and archives, and related international
liaison funded by LAC and having LAC
as the central node.
ELA supports the concept of LAC
providing national leadership through
forums for research, regional and national
support for all types of libraries and
archives, and specific, long-term schemes
that help Canadians achieve the best
possible access for research and learning.
ELA believes that LAC should be
more proactive in working with schools,
libraries, archives, and museums to
provide educational content, services,

and interloans to the public, students,
and researchers.
Finally, Ex Libris supports efforts to
have a committee of Parliament review
LAC’s failings (and few successes)
since 2004 in order to confirm its
comprehensive mandate to collecting
and public services and to examine
its leadership role. ELA is opposed to
legislative amendments that would
legitimize existing reduced service levels
developed since 2004 or significantly
alter its current legislative objectives.
Note: We have prepared a six page
Backgrounder on this subject; a
printable copy can be made from our
site. This link also has our other letters
from last year.
http://exlibris.pbworks.com/w/
page/55453458/Advocacy n

Tour of the Globe and Mail Library, October 16, 2012
By Sandra Black

W

hen in need of facts, go to
the E.R! The “library” at the
Globe and Mail is right in
the newsroom and has renamed itself
Editorial Research — the E.R. So
appropriate.
Library staff — six full-time and
three part-time — acquire and use
vast resources to support the work of
the Globe to inform citizens across the
country. In addition to indexers for all
editions of the Globe, there are three
researchers and one photo librarian/
archivist. As well as extensive digital
sources — many of which have different
constrictions across the provinces —
there is a huge collection of clipping
files, which must be preserved since
they are the only records going back
to the Mail and Empire. At the same
time, staff must be on top of current
and breaking stories such as Premier
Dalton McGuinty’s sudden resignation,
which happened on the eve of our visit.
Adhering to a strict code of ethics
and using checklists, they can assist
investigations by accessing bankruptcy
records, phone numbers, property
searches, etc. They even have a “porn

computer” (strictly for library use!)
to search for supporting material for
Globe investigations. To avoid research
duplication or overlap with journalists,
they have developed a research file called
Confluence into which files are dumped
and are available to all Globe staff 24/7.
Huge files of digitized pictures
arrive constantly from seven staff
photographers and also mainly from
Associated Press and Reuters. They are
scanned by Globe photo editors and
then by the librarian for cataloguing/
archiving. As an example of volumes,
the library might get 15,000 pictures of
President Obama over
three weeks! The Globe
only owns about 10
percent of its pictures, so
must be careful with their
use and sale.
The E.R.’s night
“enhancers” make sure
all editions across the
country are indexed. The
last edition is finalized
at 9 p.m.; their deadline
is the time the last ferry
goes to Vancouver Island.

We were given a truly interesting
tour by chief librarian Celia Donnelly,
who obviously enjoys her job and the
people she works with, and ensures that
E.R. staff are credited for their work as
published. We hear she plays a mean
ukulele as part of the Globe and Mail’s
rock band!
Very grateful thanks to Celia
Donnelly and the Globe staff, and
to Doreen London for arranging
this fascinating look at our national
newspaper’s library and the excellent
lunch at Le Select Bistro. n

Photo: Doreen London
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knowing that many would never be
checked out.
However, since 2009 e-book vendors
and libraries have worked out a way
to offer a greater choice of materials
without having to buy them outright.
I am talking about Patron Driven
Acquisition (PDA), sometimes also
known as Demand Driven Acquisition
(DDA). Companies such as EBL, ebrary,
and EBSCO offer their collections
of e-books to patrons for browsing.
Librarians, in order to minimize costs,
decide what collections and subjects to
make available and what the purchase
trigger will be. Once a patron finds
an e-book in the library catalogue

and borrows it to read online or on
an e-reader, this one-time loan counts
toward the possible future purchase,
while the library immediately pays only
a fraction of the cost of the e-book.
Depending on their financial situation,
libraries might decide that the second,
third, etc., check-out will lead to the final
purchase. In the end, the library may
spend the same amount of money, but
will not end up with uncirculated books.
For more information, visit:
http://tinyurl.com/e-books-share
http://tinyurl.com/PDA-in-libraries
http://tinyurl.com/affection-for-PDA
Stanislav Orlov is Systems Librarian
at Mount Saint Vincent University, in
Halifax.
Please send your questions and comments
to stan.orlov@msvu.ca. n

Technology Unmasked
By Stan Orlov

A

ccording to a
recent report,
e-books now account
for 22 percent of the
U.S. book market,
and that percentage
keeps growing. The
increasing availability
of e-books gives patrons a new way to
participate in collection development.
While we are good at knowing our
patrons and selecting the materials they
want, studies have shown that around 40
percent of books never circulate. Until
recently, we had to guess what materials
would be in demand and order as
many of them as our budgets permited,

Local History Lives
By Jim Montgomery

T

he ELA sponsored an engaging
workshop at the OLA Super
Conference 2013. Local History
in the Library featured two speakers,
Margaret Houghton, archivist, Hamilton
Public Library (HPL), and Liz
McQuaig, librarian, Mississauga Library
System (MLS). The presentation, which
attracted a good turnout, set out to cover
the origin, growth, and development of
the local holdings and services provided
today, and to offer observations about
the future of local history in public
libraries. The experiences recounted for
these two systems, established 70 years
apart, suggest that a clear mandate,
municipal support, significant local
collection donations, and reasonably
accessible housing and resources, are
vital to successful community usage and
value. Current issues include access to
and maintenance of problem formats,
and the direction and resources to be
committed to digitization.
Margaret Houghton traced the
history of the Canadiana and local
history collection building from 1889,
the significant archival collections put in
its care, and the evolution of housing the
collection, culminating in the opening
of Hamilton’s Central Library in 1980.
The archival collection was small, but
expanded with the inclusion of City

Photo: Frances Davidson-Arnott

Lorne Bruce, Margaret Houghton, and Liz McQuaig at OLA session,
Local History in the Library

of Hamilton records. Support and
cooperation with the local branch of the
Ontario Genealogical Society have been
valuable. The website can direct users to
the range of resources available.
Liz McQuaig presented all the
facets of the current collections and
services available from the Mississauga
Central Library. The information is
well documented through the library’s
Canadiana Discovery Portal. As a more
recently developed system than HPL, the
MLS has, over time, limited and set its
focus on areas and formats in local history,
as opposed to Canadiana. Collection
highlights, such as aboriginal studies,
local history scrapbooks, newspapers,
and photographs make the collection
indispensable for its focus on Peel County.

Questions and discussion raised
included: interests in partnerships
between cultural institutions; access
to local newspapers that have been
digitized; funding for digitization and
scanning; and access policies. n

Welcome to New ELA
Members

Agatha Barc, Toronto, Ont. (relisted due to an
error in ELAN Fall 2012)
Elise de Stein, Hamilton, Ont.
Peter Glenister, Halifax. N.S.
Maureen McPhee, Toronto, Ont.
Yvonne Patch, Hamilton, Ont.
Elizabeth Ridler, Toronto, Ont.
Julia Schneider, Stratford, Ont.
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Profile of Canadian Libraries
By Alvin M. Schrader

CLA Executive Council commissioned
research to provide the membership with
a comprehensive overview of the activities
of Canadian libraries, to use selectively
as judged relevant to local advocacy
and marketing efforts. The research
also provides much-needed supporting
evidence for CLA’s national advocacy
initiatives with public officials, library
partners, and the general public. The report
is entitled National Statistical and Values
Profile of Canadian Libraries: Report to
CLA Executive Council, written by Alvin
M. Schrader and Michael R. Brundin
(November 30, 2012).
CLA Executive Council was concerned
about the absence of national Canadian
data supporting the role the library
profession plays in communities, education,
government, and business, as well as about
the absence of a Canadian document
addressing the “value proposition” of
Canadian libraries. No national statistical
profile of library investments and activities
has been assembled since the National
Core Library Statistics Program was
abandoned in the early 2000s; the last
statistical report was for 1999 data,
subsequently published in 2002 as National
Core Library Statistics Program: Statistical
Report, 1999: Cultural and Economic
Impact of Libraries on Canada.
The report, released in late January 2013,
presents a Canadian snapshot of current
library data and library meaning. It covers
public and post-secondary libraries in
detail, and selected statistics for school
libraries. Unfortunately, no national data are
available for special libraries. Most of the
statistical measures are for 2010, the most
recent data collected by the responsible
primary agencies. It consists of an Executive
Summary of findings, “quotable facts,” and
methodologies for each of the two principal
components of the project — library
statistics and library value — together
with corresponding detailed appendices,
the national statistical profile, and the
national values profile, which are intended
to serve as “raw data” for future analysis,
synthesis, review, discussion, refinement,
and advocacy efforts. Included are several
recommendations for future exploration
and action.
Here are some “quotable facts” of

interest that try to reduce the magnitudes
of these national patterns to more
anchored perspectives. On average in the
year 2010:
• There were one million visits to
libraries (public, academic, and
school) every day.
• Every Canadian visited a library once
a month (11 visits per year).
• There were 189,000 electronic
database sessions conducted in
libraries (public, academic and the
three national special libraries) every
day.
• Every Canadian conducted two
electronic database sessions a year in
Canadian libraries.
• There were 1.6 million uses of library
materials every day in 2010.
• Every Canadian used at least one
library item per month (17 library
items per year).
• Print and electronic resources owned
and leased by libraries amounted to
14 items per Canadian.
• Public and academic libraries
answered almost 70,000 questions by
Canadians every day of the year.
• Every Canadian asked one question
a year.
• 21,000 Canadians attended programs
held by public and academic libraries
every day.
• Libraries in Canada run on 28 cents
per day per Canadian, $104 per year
per Canadian.
• 41 percent of Canadians are active
public library cardholders, and an
estimated 20 percent have a library
card but haven’t used it in the last
three years, for a total of 61 percent
of all Canadians with public library
membership.
• 95 percent of Canadians had access
to local public libraries.
• 93 percent of Canadian schools had
libraries in 2004.
This project involved primary data
collection from a large number of
sources of qualitative and narrative texts
— statements, testimonials, phrasings,
thoughts, and “quotable quotes” about
the essential value of libraries to various
constituencies including politicians,
post-secondary officials, other community

leaders, library users, funding agencies,
and key librarian leaders.
The value propositions are presented
according to the library sector. Libraries
in general are first, followed by academic
libraries, school libraries, special libraries,
and public libraries. Entries within
each sector are grouped loosely into
contributions by political and community
leaders from all walks of life, by other
library supporters, by library user
communities, and by library workers;
unattributed statements are placed last
in each sector. At the end is a listing of
sources specifically referenced in the value
propositions, but excluded are many other
sources that were consulted during the
course of the project.
The values component of the report
should be regarded as exploratory
and tentative, and feedback is invited
for future refinement of the “data” for
alignment with current Canadian political
words and concepts. Already, however, the
project has convinced one library official
that a much better job of keeping track
of valuable comments and expressions
of local support needs to be addressed.
Also, unlike the national statistical profile,
the values profile includes contributions
pertaining to special libraries.
The full report is available, in three files,
under the “Advocacy” page under CLA at
Work on the CLA Web site.
Executive Summary Report
http://bit.ly/13YmWEx
National Statistical Profile [Appendix A]
http://bit.ly/11xXnXj
National Values Profile [Appendix B]
http://bit.ly/16Ce4SG n

Congratulations to Mary
Williamson
Mary Williamson, an
Ex Libris member, won
the Heritage Toronto
Award of Excellence
in the book category
for her volume, Just a
Larger Family: the Letters
of Marie Williamson
from the Canadian
Home Front 1940-1944
(Wilfrid Laurier Press,
2011). Mary received the
award at Koerner Hall on October 9, 2012.
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Why I Became a Librarian
By William F.E. Morley

T

he intense satisfaction of earning
my bachelor of arts degree at
Trinity College, and lining
up to enter University of Toronto’s
Convocation Hall in the company of
my proud mother, did not last much
beyond the hooding ceremony in that
impressive rotunda. I could never have
accomplished this without the waiver of
entry requirements in favour of veterans
(I was ex-RAF), and the board and
lodging assistance of my parent — to
which was added the uncertain income
from such part-time jobs as I could find.
But while it is acceptable that some
students must live from hand-to-mouth,
I suffered the Grand Disillusionment
(which l certainly must have shared
with many other fellow graduates who
had a bachelor of arts), that a graduate
is supposed to easily find and enter
a professional occupation. Instead I
discovered that the BA degree did not
then, nor does it now, assure one of
a decent job. I quickly realized that I
needed an occupational qualification —
that is, some career training.
I must plead, here, that a bachelor’s
degree does bring a great reward for its
four years of study; it opens one’s eyes
to the world and enables its possessor

to better appreciate the wonders of the
civilization in which we dwell — and,
indeed, of other civilizations too. A
university education, especially one in
the arts and humanities, enriches our
lives immeasurably. It does not, however,
well prepare us for winning a livelihood
in the real world.
There was little time for me to rest on
my laurels; bread had to be put on the
table! Thus I cast about to settle upon a
career, and being impecunious, I had not
the luxury of extended contemplation in
the matter.
Obviously a one-year careerpreparation course of study would be
preferable to a multi-year course. Books
had always been my good friends, and
I soon learned that only one year was
required to earn a bachelor of library
science degree, which qualified one for
a professional librarian’s position. I had
always thought of librarians as being
scholars who had their being amidst
notable collections of books, public or
private, and who made their collection’s
reputation (and their own) by improving
these resources, encouraging their use,
and often by using them for their own
research and publication.
This fanciful idea is not at all, of

Save Library and Archives Canada
By Ralph W. Manning

I

n response to concerns expressed
by its members regarding the
strategic approach of Library and
Archives Canada (LAC), the Canadian
Association of University Teachers
launched a campaign in May 2011
to ensure that LAC would maintain
its commitment to preserve and
make publicly available Canada’s full
documentary heritage. Shortly afterwards,
the federal government announced its
Deficit Reduction Action Plan with a
view to making significant savings in
government spending. Government
departments and agencies were asked
to identify major savings proposals
and LAC began to shape its strategic
approach in order to comply with the
mandated cuts to its operating budget.

Reaction from the heritage
community was initially fairly muted
— a response that was not without
some controversy. While there was
strong support from individuals, many
heritage organizations were hesitant
to lend support to the campaign,
some of them citing concerns about
damaging relationships with LAC or
the federal government. For example,
the Canadian Library Association
issued its response in November 2011.
It took the position that “continued
active engagement will be the most
effective means to achieve the best
possible models for the development
and maintenance of, and access to,
the whole of Canada’s documentary
heritage.” Other associations, however,

course, the same as being a public
librarian (that is, a librarian in a public
library). At library school I quickly
learned that there was a strong bias
towards training for public librarianship,
and especially for positions in Ontario,
where the school was financed. In fact I
gathered that, hitherto, there had been
a close relationship between teacher
training and teacher-librarians, and then
the separate training for librarianship
In the introductory lecture by the
director, Bertha Bassam,1 she asked us
each to prepare a brief statement on why
we had chosen to become librarians.
We were admonished, however, against
saying that our choice was because
we loved books. Evidently we were
being invited to find a more original
explanation for our career choice.
Though 60 years have passed, I am as
devoted to books and reading as I was
in my giddy teens, and still cannot
think of better reasons for selecting
this vocation than a love of literature,
and the bibliographical impulse for
the organization of knowledge.2 I have
found it to be a wonderfully rewarding
profession, and one that carries that
glorious magic of fulfilment. n
1. Early in her address, it was pointed out that she and
her staff should be addressed properly as “professors.”
2. Now referred to as “Information.”

including the Ex Libris Association,
quickly announced their support. The
number of reactions and the variety
of sources was startling. It included
private citizens, local municipalities,
archives, universities, heritage industries,
aboriginal organizations, foreign studies
associations, labour unions, students,
and authors. Reaction came not only
from all parts of Canada but also the
international community.
It was also remarkable that
some communities chose to show
their displeasure through public
demonstrations. On May 28, 2012,
the archival community scheduled
a demonstration that was called the
On to Ottawa Trek and was modeled
after the On to Ottawa Trek of 1935,
which saw workers from across the
country descend on Ottawa to protest

continued on page 8
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government mismanagement during
the Great Depression. Three days later,
the Library and Archives and Federal
Library Day of Action took place during
the Canadian Library Association’s
annual conference in Ottawa. Librarians
were asked to gather at the conference
venue to protest the various cuts at LAC
as well as at the many other federal
departmental libraries that were being
eliminated or significantly downsized
by the budgetary restrictions. A few
months later, the Professional Institute
of the Public Service of Canada
launched a demonstration denouncing
the de-professionalization of historical
researchers at LAC and declared that
the “common heritage of all Canadians
is impoverished by this narrow-minded
approach of LAC management and the
Minister of Canadian Heritage.”
The keynote presentation at the
Canadian Library Association annual
conference in May 2012, in the very
midst of these reactions, was none
other than the Librarian and Archivist
of Canada. His remarks were almost
universally denounced as insulting to the
library profession. One commentator
charitably called them a “missed
opportunity” but other reactions were
far less complimentary. Most reactions
focused on his suggestion that Canadian
librarians were not as technologically
astute as they might be and that social
media was being neglected by Canadian
libraries. The negative reaction to his
speech was palpable and dominated
discussion for the remainder of the
conference. Somewhat unfortunately,
this was Dr. Caron’s introduction
to many of the delegates, and their
reactions only lent credibility to
the growing concern about LAC
management. There was also a strong
underlying feeling that Dr. Caron had
failed to express any respect for his own
staff and their professionalism.
All of these concerns were in response
to fundamental changes to LAC’s
activities. Perhaps the most significant
cause for concern stemmed from LAC’s
approach to Canada’s documentary
heritage collection. It had become clear
that LAC would change its focus from
maintaining a comprehensive collection
of Canada’s documentary heritage to
maintaining a representative collection.
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In its report to Parliament, LAC stated
that one of the pillars of its mandate
was “to ensure that Canada’s continuing
memory reflects Canadian society
and is of interest to current and future
generations.” But this statement fails
to recognize that it is impossible to
predict what will be of interest to future
generations and that future Canadians
may be denied their historical heritage
because material is not collected today.
Digitization is seen by LAC as the
modern approach to the provision of
access to its collections. It has been
estimated, however, that only one to
four percent of paper documents has
thus far been digitized and that LAC
has reduced its digitization staff by
50 percent as part of the budget cuts
imposed by the federal government.
Given the known massive cost of
digitization activities — estimated to be
in the billions of dollars — it does not
seem credible that existing resources
will permit the adequate digitization
of materials to meet the needs of
researchers.
A series of announcements by LAC
regarding its inter-lending activities
resulted in a decision to act as a lender
of last resort, relying on other Canadian
depositories to pick up the slack. While
the national database, AMICUS,
would continue to be maintained, the
services previously provided by LAC
to locate and lend materials requested
by researchers would cease. This was a
significant concern to many, including
genealogists across the country.
The sudden unannounced elimination
of the National Archival Development
Program (NADP) was a particularly
galling decision for archivists. The
NADP was a $1.7-million contribution
program administered by the Canadian
Council of Archives (CCA), and
councils in each of the provinces and
territories. It was a mainstay of support
for local and specialized archives and
also provided broad national support
for activities such as standardization
and the development of best practices.
Because the NADP also supported the
infrastructure of councils across the
country, the administrative costs were
high, but the CCA disputed LAC’s
calculations. Almost immediately, several
of the councils supported by the NADP

ceased or curtailed operations.
A significant attempt by LAC
to engage the Canadian heritage
community in the framing of LAC’s
mandate was the establishment of the
Pan-Canadian Documentary Heritage
Network. Even this decision, however,
was met with some skepticism. LAC’s
communication strategy did not seem
effective in conveying its willingness
to consult the wider community, and
throughout the first year of the existence
of this forum, little was known about
it. The archival community initially
withdrew its participation because of a
perceived lack of communication, but a
spirit of open communication eventually
prevailed. More recent reports of the
forum’s activities seem to be gaining a
higher level of respect.
Over the course of the history of
LAC and its predecessor organizations,
a significant degree of leadership was
demonstrated and a sense of trust was
developed with the Canadian library and
archival communities, as well as with the
federal government itself. This had been
built over many years, thanks to strong
collection and preservation strategies,
a deep commitment to service to
individuals and institutions, and strong
leadership in developing and applying
information technology including the
use of digitization. This sense of trust has
been eroded over the past few years and
it would appear that LAC has neglected
to examine its own institutional memory.
It can only be hoped that the outrage
expressed since the launch of the Save
LAC campaign will convince LAC to
rethink the approach it has taken in
more recent years. n

When You Move

When you move,
please remember to send
your new address to:
Ex Libris Association
Faculty of Information
University of Toronto
140 St. George St.
Toronto, ON
M5S 3G6
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Leadership or Service: The AGM Presentations
Report by Sylvia Murray

T

he topic of the morning
presentation at the 2012
Annual Conference was New
Directions in Academic Librarianship
and Libraries, featuring Michael Ridley,
University of Guelph, and Noel S.
McFerrran, St. Michael’s College. The
first speaker, Michael Ridley, began by
saying he was going to provoke us. He
said he thought there was a crisis in
the academic world and that academic
librarians could come to the rescue.
The librarians should get out of the
library and into the university, not only
teaching as part of the faculty but also
contributing to research. He suggested
that university libraries should dispense
with reference desks and that librarians
become a more integral part of the
university community. The audience
members asked a lot of questions —
some of them opposing his views — but
he answered all questions fully and with
humour.
The next speaker on Academic
Librarianship was Noel S. McFerran,
theology librarian from University

of St. Michael’s College, University
of Toronto, who took a completely
opposite approach from Michael
Ridley. He spoke about the importance
of library service to the university
community, particularly by the new
Kelly InfoExpress Service, which St.
Michael’s had developed. A library
technician is employed to handle all
requests for library material from St.
Michael’s staff and students, or from
interlibrary loans with other libraries
in the University of Toronto or even
outside Toronto. The service prides
itself on finding and lending, as quickly
as possible, any material sought by the
professors in whatever format they
choose.
In the afternoon, three speakers
spoke about Promoting Archives: The
War of 1812, Diamond Jubilee, and
Social Media. Paul Sharkey talked
about the City of Toronto Archives,
its location, and its purpose, which is
mainly education. The staff usually has
displays of historical material to which
school classes are invited, though anyone

is welcome. Their most recent exhibit
concerned the War of 1812. They are
happy to send out displays; for example,
this past summer the Scarborough Town
Centre had asked for a special display
on Terry Fox. Paul Sharkey spoke about
the importance of using social media,
such as Flickr or Twitter, to promote the
Archives.
Stewart Boden told us that there is
a new archive building housing the
Archives of Ontario at York University.
Like the Toronto Archives, they have
developed an excellent website, which
can be used for research and education.
They also encourage visits from school
classes and adults. Both speakers stressed
the importance of publicizing their
work.
The final speaker was Sarah Ferencz,
president of the Archives Association of
Ontario. This group organizes and hosts
conferences, keeps records of meetings,
and represents archival institutions. She
commented on the problems caused by
the recent cutbacks in the Library and
Archives Canada. n

The Library of the Future and Why This is Such a Good Thing
By Sandra Black

T

he crisis in academic libraries
and why this is such a good
thing was the theme of
Michael (Mike) Ridley’s controversial
presentation to a large crowd of
academic librarians at Mohawk College
in Hamilton on November 9, 2012.
Mike, who is on sabbatical from the
University of Guelph, thinks that now is
the best time to be in academic libraries
because it’s time to reinvent ourselves.
In his presentation, Mike referred to
a number of current thinkers on this
subject.
On the doom-and-gloom side of
things, as posited by Rick Anderson,
are these thoughts: perception matters
more than reality; users don’t need us
as much as we want them to (and know
they do!); and a value that is not valued
is not valuable. Mike maintains that our
core focus should be on establishing
a coherence framework for knowledge

development, and acting as a dissonance
engine to make our students think and
expand their learning.
Among the many scholars behind
Mike’s developing approach are Howard
Rheingold, Mizuko Ito, Paul Saffo,
and Steve Mann; the latter sees only
what he wants to see, which certainly
raises issues for debate. Mike says we
do have a crisis because we know what
we should be and that it requires a huge
change in focus.
NO, we are not about collections,
we are about expertise. NO, we must
not focus on content but on process.
NO, control is not what’s needed, focus
on making sense of what users really
need. NO, to mediating and getting
in the way of information, but YES to
enabling our users to be effective on
their own.
The most useful approach, said Brian
Matthews of Virginia Tech, is to think

like a startup. We are not upgrading the
library, we are rewriting the source code!
Supporting Mike’s positive view is our
embedding libraries and staff among
“users” and focusing on learning in the
libraries rather than service per se. He
maintains that library staff can learn
to be creative, citing innovation boot
camp at the University of Guelph. The
Information Age is over; everyone is in
the information business now. It’s the
new Age of the Imagination!
An interesting discussion followed,
since many librarians feel that they
have been in the enabling, learning and
reaching-out business for a long time.
There was some question as to whether
library staff can move to these new
roles. Mike affirmed his positive view of
students these days in “library” schools
with different talents and enthusiasm
for active participation in learning by
academic library staff. n
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British Library Treasures: Visiting Hereford
By Guy Robertson

This is the second in a series of articles describing great and lesser-known libraries and collections in Britain.
This issue: Hereford, near the Anglo-Welsh border, is a pleasant break for librarians interested in medieval monsters
and pre-RFID security systems.

E

veryone knows
about Hay-onWye, the little Welsh
town with numerous book dealers and
a noteworthy festival of literature and
the arts. Tourist groups surge through
the streets every day of the year; there is
no escape from persons in cargo pants
and baseball caps. So why bother with
Hay when, just across the Anglo-Welsh
border, sits Hereford.
As a librarian, you’ll want to spend a few
days in that most comfortable of English
cities, with its cozy hotels, friendly pubs,
and mighty Cathedral. Hay’s bookshops
are fun, but be honest. Haven’t you already
spent too much money on books in
London? And how will you carry home
so many novels? (Even cargo pants can’t
accommodate the Collected Works of
Dickens and Thackeray.)
Instead, take a train from London’s
Paddington Station to Hereford — a
90-minute ride — and leave your bags
at an old-fashioned hotel such as the
Green Dragon. Then make your way to
the Cathedral. Collect your map of the
building at the front entrance and, before
you march through the Cathedral shop and
café to the New Library Building, have a
look at the 13th-century Lady Chapel, the
oldest in England, and the marble shrine
of St. Thomas of Hereford. Impressive as
these items are, the best is yet to come.
The New Library was built with funds
from Sir Paul Getty. It houses two of
England’s most important medieval
treasures, the Mappa Mundi and the
Chained Library, both of which attract
library historians, researchers, and
bibliophiles from all over the world.
The former is a map (ca. 1300) of the
medieval mind, with Jerusalem at its
centre and a menagerie of strange and
wonderful creatures (mermaids and other
monsters) spread across its regions. You
might find yourself examining it inch
by inch, a process that could take many
enjoyable hours, since the map contains
so much extraordinary information
about the ways in which medieval people
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The Chained Library Hereford
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The Chained Library

viewed the world and its mysteries.
The modern resources of Hereford
Cathedral’s Library and Archives
comprise more than 9000 works on
church history, art, and architecture;
comparative religion; and Christian
biography. Archival materials pertain to
the operations of the Cathedral from
its earliest days. Researchers work in
well-designed public areas, although
North Americans have been known to
comment on the “brisk” (i.e., freezing)
temperatures of the facilities during the
autumn and winter, and occasionally
during the spring and summer.
For many librarians, the high point
of a visit to Hereford is a tour of the
Chained Library. The collection includes

Photo: British Library Treasures. Robertson

The Hereford Mappa Mundi

229 medieval manuscripts, including
the 8th-century Hereford Gospels. The
security system comprises chains, locks,
and rods that have worked well since they
were first installed in the 17th century.
The building itself may be new, but a few
minutes in the Chained Library will take
you back to the days when books were
too valuable to “leave loose.”
Other Hereford sites of interest are the
Old House Museum and the birthplace
of David Garrick, noted actor and friend
of Samuel Johnson. The streets of this
small city are peaceful and the people are
friendly. Hay-on-Wye may be only a short
bus ride away, but you won’t find as many
medieval manuscripts there, and the maps
on sale seldom feature mermaids. n
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Libraries Named after Librarians
By Suzette Giles

This is the fourth in a series of articles about outstanding librarians and the libraries
named after them.

T

oronto Public Library is the
world’s busiest urban public
library system and is the
largest in Canada, serving nearly 2.8
million people from 98 branches (2011
statistics). Five of the 98 branches
are named after librarians: George H.
Locke, Sanderson (named for Charles
R. Sanderson), Evelyn Gregory, Maria
A. Shchuka, and Lillian H. Smith. This
issue of ELAN will feature George H.
Locke and Sanderson. The Fall 2013
edition of ELAN will discuss the other
three Toronto libraries.
George H. Locke Branch
George H.
Locke (18701937) was
very much
an academic
before
becoming
chief librarian
of Toronto
Public Library
in 1908. He
Photo Courtesy Toronto Public was born in
Library
George Locke
Beamsville,
Ont., in 1870,
the son of a Methodist minister, and
graduated from Victoria College,
Toronto, in 1893. He then proceeded
to gain a master’s degree in classics
and a bachelor of pedagogy from
the University of Toronto, followed
by graduate study and teaching at
the universities of Chicago and
Harvard. He returned to Canada in
1906 to become dean of education
at MacDonald College at McGill
University.
In 1908, however, he was approached
about becoming chief librarian of
Toronto Public Library and accepted
the post. He remained chief librarian
until his death in 1937, a span of nearly
30 years, which saw many changes to
Toronto and the library system. Under
the first chief librarian, James Bain, a
Carnegie grant had been obtained to

fund a new central library and three
branches. It fell to Locke to oversee
these plans. The new central reference
library at College and St. George
was opened in 1909, followed by the
other three Carnegie buildings: one at
Queen and Lisgar (closed in 1964), the
Western branch (now called Annette
Street), and Riverdale. In all, George
Locke’s term saw the opening of 16
branches and the number of employees
increase from 26 to 232.
The Toronto Public Library system
grew and developed under his
leadership into an integrated system
with central acquisition, cataloguing,
and staff training. New services and
collections included establishment of
services to children; a music library and
municipal reference library in support
of business; a collection of Braille
books; and the acquisition of books in
a wide variety of languages reflecting
the population of the city. During
WWI, a special branch was established
for the military base on the Exhibition
grounds and books were supplied to
other camps and military convalescent
hospitals.
George Locke appears to have
been a charismatic character; he is
described by Charles R. Sanderson,
who became chief librarian after him,
as “ ... over six feet in height, handsome
... with a moustache that had a slight
upward curl at the corners. His hat
was a fedora ... pushed on his head
... so that it looked rakish ... he knew
almost everyone.” The staff apparently
adored him and he was the first chair
of the Toronto Public Library Staff
Association, started in 1910. He was
in demand as a public speaker and also
published articles and books on a range
of topics and themes.
Locke also played an important
role in the development of library
education and professional associations
in Canada. He was involved in the
establishment of the University of
Toronto Library School, served as
president of the Ontario Library

Association 1916-1917, and was
the first Canadian president of the
American Library Association 19261927. His many achievements were
recognized with honorary degrees from
University of Toronto and University
of Western Ontario.
Like his predecessor and his
successor, he died in office. On the day
of his funeral, on January 28, 1937,
all the libraries were closed and there
was a well-attended memorial service
at the Central Reference Library. In
1949 a new branch was named for
him, the first branch opened since the
Depression and WWII.
Sanderson Branch

Photo: Courtesy Toronto Public Library

Charles Sanderson

Charles Rupert Sanderson (18871956) became the third chief librarian
of the Toronto Public Library System
in 1937, following the death of George
H. Locke. He has been termed the
first professional librarian to hold
the position, and had been Locke’s
deputy since 1929. The “professional”
designation appears to refer to his
prior experience as a librarian, rather
than any formal training. However,
as he came from England, he could
have acquired the librarian designation
through the experiential apprenticeship
approach then common for many
professions in the United Kingdom.
Sanderson was born in 1887 in Bury,
Lancashire, England. Prior to WWI
in England, he was chief assistant at
Bolton from 1905 to 1909, assistant
librarian at Manchester Library from
1909 to 1914, and librarian at the
Gladstone Library, London, from
1914 to 1929. This last position was

continued on page 12
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interrupted by active war service from
1914 to 1918, when he served in
France and East Africa. After service
in the war he continued his studies,
obtaining a science degree from the
University of London in 1925, and was
a librarian for the National Liberal
Club in London, and a lecturer at the
School of Librarianship, University of
London. In 1929 he came to Canada,
having accepted the position as deputy
chief librarian in Toronto.
With the advent of WWII in 1939,
the changing social, political, and
military environment led to changes
in the types of services expected from
a public library system such as the
one in Toronto. Under the leadership
of Charles Sanderson, collections
were made available to the military
including, as during WWI, a branch
library at Exhibition Park that was
open seven days a week for the use
of the 7,000 to 8,000 troops there.
University of Toronto provided living
quarters for boys and girls evacuated
from Britain, and a temporary
collection of children’s books was set
up at Hart House for their use. In
addition, a library was established at
the John Inglis Company for the use
of wartime factory workers. Services
were also made available to wartime
casualties, and to people in hospitals,
settlement houses, and homes for the
aged.
The Boys and Girls Division worked
to offer activities for children who
were often left alone — with their
fathers serving in the military and their
mothers helping war production. Story
hours, puppet shows, plays, and reading
groups were offered, and children’s
librarian Lillian H. Smith reported
that nearly 60,000 children had come
to hear stories during 1942.
These extended services were offered
in an environment of restricted budgets
and salaries, where many people also
undertook some sort of volunteer
or paid war work. Items of clothing
were collected and knitted to support
military organizations and were also
shipped to Britain.
Charles Sanderson, as well as
continuing as chief librarian, served
in the reserve army with the rank of
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major with the Canadian Officers
Training Course at University of
Toronto; he also acted as Canadian
Legion representative on the Canadian
War Services Library Council of
District 2. His only son was killed in
the war.
In 1940 he obtained an MA in
Canadian history from University of
Toronto. His thesis was later published
in three volumes as The Arthur Papers
(about the administration of Sir
George Arthur from 1837 to 1841). In
1951 he was awarded an LLD degree
by University of Toronto. He was also
the author of Library Law published
in 1825; Social Credit in 1936, and coauthor of The Uses of Libraries in 1929.
Professionally, Sanderson taught
at the library school from 1937 to
1947. He was also active in a range of
associations including the Association
of Canadian Bookman, the Canadian
Library Council, the Canadian Library
Association and the American Library
Institute, and was a member of the
American Library Association.
After the war the pace of change
continued as Toronto grew with
the influx of refugees and other
immigrants. New branches and services
were offered including branches in
schools for areas not adequately served
by the existing libraries.
Charles Sanderson died in July 1956.
In 1954 the library staff presented
Sanderson with a portrait painted by
Allan Barr, which now hangs in the
branch named after him. In 1968 the
Manning Boys and Girls branch was
renamed in his honour.
Thanks to Sylvia Murray and Jim
Montgomery for submitting names for
this column. Also many thanks to the
various staff members of the Toronto
Public Library who helped locate
information and photographs. Much of
this information came from the TPL
website on the History of the Toronto
Public Library, and from the wonderful
book by Margaret Penman, A Century of
Service: Toronto Public Library 18831983, published by TPL and available
in many branches as a PDF file and for
sale. n

News We Are
Watching
Look for more about these
activities in future issues:
The Royal Society of Canada is
establishing an Expert Panel on
The Status and Future of Canada’s
Libraries and Archives. The Chair
of this Panel is Patricia Demers,
Distinguished University Professor
in the Department of English and
Film Studies and the Comparative
Literature Program at the
University of Alberta. https://rscsrc.ca/en/expert-panels/rsc-reports/
status-and-future-canadas-librariesand-archives
The Council of Canadian
Academies has been asked by
Library and Archives Canada “to
assess how memory institutions,
which includes archives, libraries,
museums, and other cultural
institutions, can embrace the
opportunities and challenges of the
changing ways in which Canadians
are communicating and working
in the digital age.” They expect the
process to take 24 months, and the
complete report will be released on
their website. www.scienceadvice.
ca/en/assessments/in-progress/
memory-institutions.aspx n

Write for ELAN

The Newsletter Committee welcomes
contributions from our members.
We are seeking articles, news items,
and ideas that you think would be
of interest to Ex Libris members for
publication in ELAN. Please submit
your articles on items of interest to
our members, including your memoirs
of early days or important figures
in librarianship, library history, your
own career, and your current activities
in the field. We especially need
contributions to our regular feature,
“Why I Became a Librarian.”
For submission information
see the back page.
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Canadian Association of Professional Academic Librarians
Compiled by Frances Davidson-Arnott with information from Mary Kandiuk
CAPAL is a new national membership
association representing the interests
of professional academic librarians
in the areas of education, standards,
professional practice, ethics, and
core principles. CAPAL differs from
other library associations in that it
is an advocacy group focused on the
individual and the profession. Like other
academic associations, it aims to work
collaboratively with other organizations
working on behalf of librarians and
libraries.
CAPAL evolved in response to
the challenges academic librarians
have faced in recent years. The pivotal
catalyst for forming this association
was the national response organizers

received to the symposium, Academic
Librarianship: A Crisis or Opportunity,
which was held at the University of
Toronto on November 18, 2011 (see
Spring 2012 ELAN for a report of that
event). The response was overwhelming
and the message clear: the concerns
of academic librarians were not being
addressed. A core working group began
to review the terrain and explore what
would be required to create such an
organization. Discussions continued
through 2012, with the core group
gradually expanding to include other
participants across Canada. The first
membership meeting was held at the
end of January 2013.
CAPAL has developed a Mission

Statement and Terms of Reference,
and committees, which members
are encouraged to join. This will be a
virtual association with communication
through the website and forum (listserv).
There is still much to be done to develop
the association.
There is a membership category
for unemployed, which includes
students and those who are retired.
(The fee is $10 plus $1.59 Eventbrite
charges.) Mary Kandiuk tells Ex Libris
Association, “We welcome involvement
from your members!”
Contact information:
• http://capalibrarians.org/
• http://capalibrarians.eventbrite.ca/#
• capalibrarians@gmail.com n

In Memoriam
Dorothy Broderick: The Canadian Years
By Tanja Harrison

D

orothy Broderick died on
December 17, 2011, at the age
of 82. A librarian and teacher
who tirelessly supported intellectual
freedom and issues affecting children,
youth and women, she spent most of her
life on these efforts in the United States.
In her few years living in Canada, she
made a profound impact throughout
the Atlantic provinces and across the
country.
Broderick had a background in public
libraries and completed her MLS and
DLS at Columbia University. She left
a position
as visiting
lecturer at the
University of
Wisconsin
Library
School to
work with
Norman
Horrocks in
Halifax, and
in 1972 she
Image used with permission
became a fulland courtesy of Voice of Youth
time faculty
Advocates (VOYA) magazine
member at
Dorothy Broderick
the Dalhousie

University School of Library Service,
teaching literature for young adults
and children’s literature. Broderick
consistently fought censorship and
bravely tackled topics such as sexism
in children’s literature. According to
Dalhousie School newsletters, R.R.
Bowker reported heavy sales from the
outset of her book, Image of the Black in
Children’s Fiction (1973). She quickly
engaged in activities, speaking at the
school board in Corner Brook, Nfld.,
presenting at schools and women’s
centres in Dartmouth and Halifax,
teaching summer courses in children’s lit
in Saint John at the University of New
Brunswick, and debating on the CBC
regarding withdrawals of controversial
children’s books from Nova Scotia
libraries and classrooms.
Broderick was active in local,
provincial, and national library
collectives including the Halifax
Library Association, Nova Scotia
Library Association, Atlantic Provinces
Library Association, and the Canadian
Association of Public Libraries division
of the Canadian Library Association
(CLA). She was appointed to important
groups such as the CLA Committee

on the Status of Women in 1974, and
the Canadian Association for School
Libraries’ Committee on Intellectual
Freedom, in 1975.
She resigned from Dalhousie in the
spring of 1977 to join her partner, Mary
K. Chelton, in New York. In an effort to
ensure that YA services would have its
own voice, the pair soon founded VOYA,
bringing Broderick well along the path
to fulfil her life’s work.
Dorothy Broderick was a pioneer in
the development of intellectual freedom,
children, and youth library services
across North America, and she will be
missed by all who knew her. n

W. Kaye Lamb Award
The next W. Kaye Lamb Award will
be given in 2014. Start to think about
who you would like to see win this
award and tell them to apply — or
tell our own Ex Libris Association
Board, and the member responsible
can follow it up. Full details can be
found on our website at: http://bit.
ly/10LItdN
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The War Is Over: Six Things You Should Know
About Canadian Copyright
By Dick Ellis

S

ince 1977 successive federal
governments have proposed
revising the Copyright Act.
Libraries and educational institutions
have been anxious to preserve those
practices that support their basic goals:
broad access to their collections, such as
interlibrary loan and reserve collections
in the case of libraries, and traditional
ways of dealing with materials under
copyright in the classroom.
During much of this time, particularly
in the 1990s and beyond, institutional
budgets were under pressure, as
governments at all levels began to trim
their expenditures in order to reduce
operating deficits. Additional categories
of operating expenses were not
welcomed, giving the advocacy efforts
particular edge.
The result has been 40-plus years
of advocacy efforts involving bodies
such as the CLA, CARL, regional
library associations, AUCC, CAUT, the
Council of Ministers of Education of
Canada (CMEC), and others.
No doubt many librarians who joined
the profession in the ’70s retired to the
ranks of the Ex Libris Association with
the battle still raging. Well, there is now
good news. There is a balm in Gilead.
And, since you are all tired of 40 years
of alarms and excursions, here are the six
things you need to know about the end
of the copyright wars.
1. The legislative phase is over.
The Copyright Modernization Act
(Bill C-11) is passed and proclaimed.
Thus endeth a process that began in
1977 with the Liberals. Initially there
were to be two phases, the first dealing
with the state of the copyright holders,
the second with the position of users.

Donate to Ex Libris
Would you like us to extend our
programming? A donation or
bequest to Ex Libris helps us
broaden and increase our activities.
All donations are tax deductible.

The first phase was enacted in 1988,
but the second was delayed. In 1997
the law was amended in what might
be called phase 1.5. With the passage
in 2012 of Bill C-11 — the Copyright
Modernization Act — phase two (or
phase three, depending on how you
count the 1997 activity) was complete.
While it is unlikely that 50 years will
pass before additional significant
amendments, as was the case with the
1921 Copyright Act, no wholesale
revision is likely in the next couple
of decades. Narrow amendments
addressing particular problems may
come forward as communications
technologies develop.
2. There are some loose ends.
Some parts of the Act will come into
force when international treaties on
intellectual property are ratified. These
are minor. There are potential regulations
that would open up the “digital lock”
issue, but the government seems unlikely
to address these in the near future. The
“life plus 50” term for copyright will
be under pressure in the Trans Pacific
Partnership talks. The U.S. wants “life
plus 70,” in order to protect the Disney
copyrights. So far the Government
has responded to public pressure and
kept the term at 50 years. (You may
remember the LAC bill, in which the
Canadian Government failed to protect
Lucy Maud Montgomery’s works in the
way that the U.S. has protected Disney.)
As written, the technological protection
measures sought by the music and film
industries appear to trump the fair
dealing provisions of the Act. (But see 4
below.)
3. The shouting is not over.
You would shout too, if you could see
your income drying up. The primary
source of income for Access Copyright
has been the licences it negotiated
with institutions outside Quebec.
The largest segments have been the
universities, represented by AUCC,
the K-12 sector under the aegis of the
Council of Ministers of Education
Canada (CMEC), and the community
colleges represented by ACCC. As

a consequence of the most recent
amendments to the Copyright Act
and recent Supreme Court decisions,
the K-12 sector has withdrawn from
licensing, effective January, 1, 2013.
Two-thirds of the ACCC institutions
have done likewise, as have universities
representing about 30 percent of
Canada’s university students. Some
of the licences now in place expire
December 31, 2013, the rest December
31, 2015. We can expect a large majority
of the licensed institutions not to renew.
The likely answer — sue someone.
On the home-downloading front,
some movie studios are likely to follow
Voltage Pictures and try to muscle
more income out of users of BitTorrent
downloads of films by threatening
lawsuits and offering to settle out of
court for irrationally large amounts.
4. The shouting will change nothing.
One of the major changes in the
political landscape in the last 15 years
has been the emergence of the 2004
Supreme Court of Canada decision,
which redefined “fair dealing” from
a defence to a user’s right and, when
asked if they really meant it, responded
— in 2012 — with a resounding, Yes.
The Court has specifically found that
licensing is not an alternative to fair
dealing. It has also indicated that
excessive use of TPMs (digital locks)
may tilt the balance between user’s
rights and rights holders’ rights too
far toward the rights holder. There
may be internal political pressures that
motivate the collectives, but there is
not a realistic expectation of success for
them in court.
On the downloading front, the courts
are taking the demand by the studios
for personal information from the ISPs
very seriously indeed. It is clear that the
courts are wary of granting access to
the personal information of individuals
on insubstantial grounds. Two
different courts have the matter under
consideration and neither is hastening
to make things easier for the studios.
When this matter gets straightened
out, if any individuals are identified to

the studios, most people threatened
with suit will ignore the threat, forcing
the studio(s) to go to court if they are
serious. It is difficult, in this situation,
to predict the nature of the eventual
issue. After all, there may be more than
one person using the same IP address.
However, in the case of a conviction, the
courts have considerable leeway under
the Act to assess the real impact of the
infringement and tailor the damages
accordingly. Given a test case that
actually makes it to court, it is likely
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that the court will assess damages at a
sufficiently low figure that this process
will grind to a halt — if not at the trial
stage, at appeal.
5. The licensing collectives (e.g., Access
Copyright, SOCAN) will continue to
lobby Parliament to reverse itself, but
they will not prevail.
The Copyright Modernization Act
was the government’s opportunity
to write a law that would limit the
impact of the 2004 decision. Instead,
it expanded fair dealing, liberalized

the educational exceptions, added new
digital permissions for ordinary citizens,
decreased statutory damages, narrowed
the ambit of the collectives, and rejected,
to the very end, attempts by industry
lobbies to turn back those proposals.
6. The Canadian fair dealing
provisions, which include education,
parody and satire, are now as liberal
or more so than the American fair use
provisions.
Pete the Cat says, “It is all good.” Dick
the cynic says, “It is good enough.” n

Voices of the Past: The Biography Project –
Ex Libris Oral History The Next 25 Entries
By Nancy Williamson
Project
By Vivienne James

T

he goal of this project is to record
— in their own voices — the
memories, reminiscences, and
experiences of librarians in Canada.
We hope to collect stories of librarians
who helped develop library services
to meet the needs of the amazing mix
of communities that make up our
Canadian nation, or who can talk about
the changes they experienced in working
conditions over time.
“The stories people tell matter. They
matter for what they reveal about lived
experience and for what they tell us
about memory and meaning.”
— Concordia University Oral History
website.
We look forward to recording those
stories to complement our Biography
Project and we feel that they will add
an exciting element to the history of
libraries in Canada.
If anyone is interested in being an
interviewer, interviewee, or otherwise
assisting in this endeavour, please
contact me via email: vjames@
sympatico.ca. n

“

The stories people tell
matter. They matter for
what they reveal about
lived experience...

The Biography Project continues. In
2012 we reached our target of 50 entries.
Recent entries include Basil StuartStubbs, Olga Bishop, and Richard
Landon. We hope to add another 25
entries in 2013. We have some new
willing helpers including a graduating
student who has joined Ex Libris and
who has proved to be an excellent
researcher. Nonetheless, we can always use
more help from Ex Libris members. We
have a file of names to be worked on, or
you may know someone whose biography
you would like to research. If you would
like to get involved, please contact the
chair of the project, Nancy Williamson, at:
nancy.williamson@utoronto.ca . You will
be welcomed with open arms. n

Books by Ex-Libris
Members
Two books have recently been published
by Robert H. Blackburn: Against the
Snow and Other Stories and Poems (110
pages, ISBN 978-0-9695932-3-2; $25)
and The Last Voyage of Sir Francis Drake:
Verse-Drama (28 pages, ISBN 978-09695932-4-9; $12). Both were published
by Thistle Printing Ltd., Toronto, in 2012.

Books of Interest to Members
ELAN welcomes news about books
by ELA members. Send a brief
description or an advertising brochure
to jean.weihs@gmail.com.

Upcoming Events
Toronto Tour:
Bata Shoe Museum
The Toronto Ex Libris Spring
Library tour will take place on
Monday May 13, 2013, at 11
a.m. We will have a one-hour
guided tour of the Bata Shoe
Museum and a 15-minute
tour of their very small library.
There is a $14 fee for this tour.
It will be followed by lunch
(optional) at nearby
Bar Mercurio.
The Bata Shoe Museum is
located at 327 Bloor St. West,
at St. George St.
Please contact Doreen
London (doreenlondon@
rogers.com) if you are
interested in attending.
For more information about
the museum, go to http://
batashoemuseum.ca
-----------Fall 2013 iSchool
University of Toronto iSchool
event sponsored by Ex
Libris Association, “Current
Trends in Library Collection
Development: What’s New
and Exciting With Public
Library Collections?”
(Date TBA)
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Book Reviews

The Man Who Loved Books Too Much:
The True Story of a Thief, a Detective
and a World of Literary Obsession
By Allison Hoover Bartlett
Penguin Canada, 2010. 263 p. ISBN
978-0-14-316824-9. $18
Reviewed by Barbara Clubb

B

artlett has written
a true-crime
mystery that takes
the reader deep into
a world most of us,
including librarians
and bibliomaniacs,
know little, if anything,
about — rare book theft. There are three
main characters: John Gilkey, a clever
but common, unrepentant, obsessive,
rare book thief; John Sanders, the
equally obsessive rare book dealer turned
amateur detective, who is determined to
stop Gilkey; and the author, Bartlett, a
journalist who not only researches the
book, but seems to come to admire the
thief. Her story about literary obsession
is fascinating, and the reader learns an
enormous amount painlessly and with
enjoyment — but ultimately the book is
flawed.
This was one of my book club picks
last year, and while we enjoyed the book
it was far from one of our favourites.
We all agreed the insight into the rare
book industry and theft rings was
compelling, but we found that the
characterization of Gilkey, the book
thief, was peculiar and troublesome.
Gilkey was not a criminal who stole for
either money or because he had a book
obsession. As the story progressed and
the author both interviewed Gilkey
and accompanied him on his criminal
excursions, it became clear that he had a
psychopathic personality disorder. One
reviewer pointed out he was “obsessed
with the intellectual and social prestige
that possessing rare books bestows”
and he obtained his books through
bad cheques and credit card fraud. On
the other hand, the book detective (or
“bibliodick”), Ken Sanders, who should
have been the hero, seemed to fade into

the background in the latter half of the
book. Nonetheless, the book is worth a
quick read, especially for those who like
true crime as I do.
I suggest also The Orchid Thief: A True
Story of Beauty and Obsession by Susan
Orlean, and Caveat Emptor: the Secret
Life of an American Art Forger by Ken
Perenyi.
Un bibliothécaire se raconte
Québec, Éditions GID, 2012.
Reviewed by Pierre Guilmette

T

he publication of an autobiography
of a librarian is as rare an event in
Québec as it is in the rest of Canada.
Bernard Vinet was born in 1924 in the
Ontario francophone village of Clarence
Creek. Souvenirs franco-ontariens rapaillés
(Québec, Éditions GID, 2010) describes
the atmosphere of rural Ontario life
between the wars through the events of
his youth.
In the second volume, Un bibliothécaire
se raconte, we follow the progress of
a librarian who attended l’École de
bibliothécaires de l’Université de
Montréal in 1946, before undertaking
a career which led to the Baie Comeau
Public Library in eastern Québec, on
the north shore of the St. Lawrence. He
continues his progress in the Montréal
Public Library and later at the library of
l’Université de Montréal. He then finds
time to study history, which resulted in
a master’s thesis dedicated to a member
of the French establishment, FrançoisPierre de Rigaud de Vaudreuil (17031779). In 1954 he was invited to the
Collège militaire de Saint-Jean where
he contributed to the development of
library studies. His work led to a book,
La bibliothèque, instrument de travail,
which went through two editions —
1962 and 1966. In 1963 the director of
the library of Université Laval asked him
to take collection development in hand.
Bernard Vinet described the
important turn that this library took to

respond to the needs of students and
to research at the university. During
this period, he published Pseudonymes
québécois (Québec, Éditions Garneau
1974), a publication inspired by Gérard
Malchelosse (1896-1969), bookseller
and historian. Pseudonymes québécois
was based on Pseudonymes canadiens
by Gérard Malchelosse and Francis-J.
Audet, published in 1936. Malchelosse
participated in the collection
development of Canadian books at the
university, while bringing there, during
the ’60s, the very rich documents of the
Ducharme Library. A little before his
retirement in the ’80s Bernard Vinet
studied at l’Université de Grenoble,
where he pondered the question of
retirement. This resulted in a thesis, La
retraite et le travail (1980), followed by
an article published in the academic
journal Relations industrielles/Industrial
Relations in 1981.
The autobiography of Bernard Vinet
joined that of another Québec librarian,
Jean-Rémi Brault, Regard sur l’évolution
des bibliothèques québécoises (Montréal,
Éditions ASTED, 2004), which has
already been noted in this publication
(ELAN, No. 45, Spring 2009, page 10).
This offers us indispensable testimony
of the artisans who contributed to the
development of Québec libraries.
Built to Last: The Legislative Library:
Celebrating 100 Years in the North Wing
of the Legislative Building, 1912-2012
By Susanne Hynes, Joanne Robertson,
and Elias Chiddicks
Toronto, Legislative Library,
Legislative Assembly of Ontario, 2012.
[4] 32, [3] p.
ISBN: 978-1-4435-9232-1. Softcover:
US$22.95. Hardcover: US$33.95
Reviewed by Peter F. McNally

T

his slim
volume tells
the story of the past
100 years, 19122012, of Ontario’s
Legislative Library.
It also continues
From Ashes to Steel (2009), recounting
the destruction in September 1909 of its
previous quarters in the west wing of the
Legislative Assembly building. As luck
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would have it, designs had already been
approved and contracts signed for a new
north wing Legislative Library.
In designing the library, new ideas
and technological innovation emerging
from the pre-WWI boom in library
construction were taken fully into
account. Fireproof construction was
used throughout and esthetic details
were carefully included. The core of the
library was a central book stack, which
today remains virtually unchanged. Also
experiencing little or no change are
the locations of staff offices and work
space, and the Members’ Reading Room.
Indeed, the entire library remained
unchanged into the 1960s. Since then
the library has undergone numerous
changes, due to increased staff and newly
emerging services and technology. Some
library operations are now located in the
nearby Whitney Building.
This 100th anniversary celebration
of the Library in its present location
is generously illustrated with colour
and black-and-white photographs. Of
particular note are photos documenting
changes over many decades of book
stacks, service areas, inquiry desk,
reference desk, current data file,
periodicals and newspapers, reading area,
work areas, and equipment.
Anyone interested in the library, or
Canadian legislative libraries, will enjoy
this book, which does not supersede
Fiona Watson’s A Credit to this Province
(1993). The brief text is well written
and has a bibliography, but no footnotes
or index. The book is available freely
as a pdf at www.ontla.on.ca/library/
repository/monoth/18000/317761.pdf. n
Public Library Boards in Postwar
Ontario
By Lorne and Karen Bruce
2nd ed., revised and expanded.
Privately published, 2012. 144 p.
ISBN: 978-0-9866666-1-2. The title
will be mounted by Gibson Canadiana.
Order through: lobruce@rogers.com.
$15
Reviewed by Peter F. McNally

T

his revised second edition of Lorne
and Karen Bruce’s 1988 study
enhances further Lorne’s status as the
leading historian of Ontario’s public

libraries. In terms of
understanding Canada’s
public library tradition,
no one else comes
close, quantitatively
or qualitatively,
to matching his
contribution.
Although their introduction claims
that they made only modest textual
changes except for Chapter 2, Library
Boards Prior to 1945, and a new
Chapter 7, which brings the narrative
into the 21st century, the Bruces have
dramatically transformed the book. To
begin with, it is privately published as
was Lorne’s previous book, Places to
Grow: Public Libraries and Communities
in Ontario, 1930-2000 (2010),
reflecting both technical virtuosity and
the paucity of publishing venues for
specialized works of this sort. Second,
the improved visual appearance of
this second edition is striking, with
a significantly better book design,
particularly the upgrading from
typewriter face to book face.
This new edition, like its predecessor,
focuses on “…the general pattern of
established convictions and practices
shared by appointed library boards. The
political aspects…[are] also examined.”
It promises also to “…be more useful
and offer a better perspective on
Ontario’s system of board governance
for public libraries.”
Comparison of the first six chapters
in the two editions indicates that
the footnotes have been extensively
updated and expanded. The new
Chapter 7 is the longest in the book.
One possible disappointment is the
appendix. Despite increasing the
number of statistical tables from 13 to
17, data will usually conclude in the
1980s.
This revised edition is essential
reading for anyone interested in public
library development in Ontario and
across Canada. Some readers may join
with this reviewer in urging the Bruces
to produce an overview history of
Ontario’s public libraries, synthesizing
the excellent primary and secondary
research of their books and articles.
The volume is extensively footnoted,
but lacks both a bibliography and
index. n

British Columbia
News
By Sylvia Crooks

V

ancouver
Public Library
has inaugurated its
Vancouver Inspiration
Pass, which allows
library patrons to
borrow passes to
many of the city’s
major attractions.
Patrons can place reserves on passes
to such arts and cultural attractions
as the Vancouver Aquarium, Science
World, Vancouver Art Gallery, H.R.
MacMillan Space Centre, Museum
of Anthropology, Vancouver Police
Museum, Vancouver Opera, Vancouver
Symphony Orchestra, and Vancouver
Bach Choir. Passes also allow free
entry to city fitness centres, swimming
pools, skating rinks, pitch-and-putt golf
courses, and botanical gardens.
Vancouver Public Library was just
one of six agencies, and the only library
among them, to receive a Welcome to
Kindergarten award from the Learning
Partnership, a national charitable
organization that promotes a strong
public education system in Canada.
VPL was cited for its history of
collaboration with the Vancouver School
Board.
UBC Library has embarked on
a collaborative project with Peking
University Library in Beijing,
which involves the exchange of staff
and expertise in cataloguing and
conservation, especially of Asian
materials. The libraries may also
exchange academic works from
professors and researchers at the two
universities.
Last November the University of
Victoria Library opened the Marnie
Swanson International Commons, a
welcoming place where international
students are offered information,
academic help, and services to support
their education at UVic.
A recent article in the Victoria Times
Colonist highlighted the Transgender
Archives at UVic Library, considered one
of the largest, if not the largest, collections
of transgender material in the world. The

continued on page 18
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collection consists of papers, photographs,
newsletters, posters, and tapes.
The Libraries and Literacy branch
of the B.C. Ministry of Education has
developed a website called The Commons,
where library professionals and staff can
connect virtually with each other, access
information about training opportunities
and provincial initiatives regarding
libraries, and can share best practices and
successes. Within the first month, The
Commons had more than 300 members
and the number is growing daily.

Prairies News
By Alvin M. Schrader

G

reenwoods’
Bookshoppe,
which was started
in 1979 by Laurie
Greenwood and
family members in
Edmonton, closed
on October 5, 2012,
after 33 years. It was
regarded as one of Canada’s largest and
most successful independent bookstores,
and was named Canadian Bookseller in
1990. In 2000 Laurie sold her shares in
Greenwoods to her brother and sister and
bought what became Volume II Books, a
thriving business until it closed in 2008.
Laurie has been a weekly book columnist
with CBC’s Radio Active for more than
25 years and was a weekly book columnist
on Global TV’s First News morning show
for more than a decade.
Grant MacEwan University Library
recently partnered with Edmonton
Public Library to provide free EPL
memberships to MacEwan students
and staff who register for the “L-Pass”
program on the website. A patron
barcode transfer process allows
MacEwan Library cardholders to access
EPL services. A high-tech lending
machine was also installed at the city
centre campus, creating a new EPL
branch location.
The Kainai Public Library, Alberta’s
first public library on a First Nations
reserve, opened in Standoff, Alta., on
the Blood Reserve in southwestern
Alberta, on February 1, 2013. It will
be temporarily housed in the Kainai
Alternate Academy before moving to a

permanent location in a multipurpose
facility currently being built. The library
is the result of the hard work and vision
of the Chinook Arch Regional Library
System, the Literacy Committee of the
Kainai Board of Education, Blood Tribe,
and the Alberta Public Library Services
Branch, grounded in the belief that a
community library could help combat
low literacy and related problems such
as poverty. Establishing a public library
is a complex process, but establishing
a public library on a reserve is even
more so. Membership in Alberta library
systems is typically undertaken by
municipalities, and the Blood Reserve is
not considered a municipality. However,
according to the Alberta Libraries
Act, boards of education can become
members of regional library systems,
so the Kainai Board of Education has
become the member of Chinook Arch
on behalf of the Reserve. Because library
boards are established by municipalities,
the Chinook Arch Board is taking legal
responsibility for the Kainai Public
Library and operating it as an outlet
library of the Chinook Arch System.
Chinook Arch also worked closely with
the Alberta Public Library Services
Branch to get the necessary support,
including operating-grant adjustments
and approval of the model. The
Kainai Public Library is a significant
achievement in delivering library services
to Alberta’s First Nations communities.
Calgary Public Library received
unanimous approval from Calgary City
Council on February 25, 2013, for the
construction of a 286,000 square-foot
Central Library, at an estimated cost
of $245 million. The proposed Central
Library is 39 percent larger with 54
percent more usable space than the
current facility. Public space makes up 74
percent, including collections space, and
26 percent is non-public space. It will
replace the current building — erected
in 1963 when Calgary’s population was
one-quarter its current size. Funding for
the $245-million project has come from
a number of sources: $40 million from
a 2004 Council direction; $135 million
from the Community Investment Fund;
and $70 million from the Community
Revitalization Levy. An architect will
be selected by September 2013, and the
facility is scheduled to open in 2018.

Ontario News

By Vivienne James (with contributions
from Marie Zielinska and institution
websites)

A

random selection
of McMaster
students and faculty
will participate in the
LibQual+ ™ survey,
sponsored by the
Canadian Association
of Research Libraries,
which measures
satisfaction with library services,
collections and facilities.
In February 2013, 37 students from the
faculties of Liberal Arts and Professional
Studies, Environmental Sciences, Fine
Arts, and Glendon presented their
research projects at York University’s
first multidisciplinary Undergraduate
Research Fair. It was held in Scott
Library’s Collaboratory and was well
supported by York’s community members.
An open-access author fund – a oneyear pilot project – has been created by
the University of Toronto Libraries
to encourage and support those in
University of Toronto who wish to
makes their scholarly work available via
open access publishing, and who are
required to pay a processing fee.
This January, the Toronto Public
Library (TPL) hosted the exhibition, To
Me There’s No Other Choice – Raoul
Wallenberg 1912-2012, highlighting the
life of this Swedish diplomat who saved
thousands of Hungarian Jews from the
Holocaust. He was named Canada’s first
honorary citizen in 1985.
Fahrenheit 451, by Ray Bradbury,
depicting life in a futuristic city where
books are banned and burned, has been
chosen as TPL’s One Book community
read for 2013. The title was announced
at Yorkville Fire Station 312 by city
librarian Jane Pyper, and fire chief
Jim Sales.
At its first meeting of 2013, the Board
of Ottawa Public Library elected
councillor Jan Harder as chair of the
Board, and trustee Andre Bergeron
as vice-chair for the next two years.
The Board has had to make decisions
concerning the future of the main library
building since the city council changed
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its priorities. Six million dollars is now
necessary over the next 10 years to
maintain the OPL Metcalfe building
as a working central library until 2034.
Construction of the new West District
Library in Kanata is slated to start at the
end of March. The $10-million project
will more than double the present size
of the building and the new building is
scheduled to open in August 2014.

Quebec News
By Pierre Guilmette

T

he city of
Montmagny
held a referendum on
December 2, 2012,
to decide on the
construction of a new
municipal library.
The Louis-JacquesCasault secondary
school library served both the general
public and 900 students for several years.
This situation wasn’t ideal. A survey
done in 2008 showed that 61percent of
citizens supported the construction of
a municipal library. The project, which
envisions the conversion of a presbytery,
met with the opposition of many
citizens. Fifty-four percent of the citizens
who participated in the December
referendum supported the project.
Another Quebec municipality, ChâteauRicher, seems to be moving towards
a referendum to resolve a debate very
similar to that of Montmagny. In these
two cases, the opposition to the projects
is based on the cost of transforming the
presbytery to a public library.
The Corporation of Professional
Librarians of Quebec ran a
communication campaign, unrolled on the
Internet in November 2012, that aimed
to demonstrate librarians’ competencies.
It emphasized the sense of community
and involvement of librarians and sought
to establish a link between the profession
and digital culture. This initiative drew the
attention of the media. The Corporation
considers this campaign a success.
Office workers and technicians at the
Bibliothèque et Archives nationales
du Québec (BAnQ) have been without
a contract for almost two years. They
held three strike days in 2012: October

30, and December 2 and 15. These
employees are represented by the
Syndicat de la fonction publique et
parapublique du Québec. An agreement
in principle was reached between the
union and the BAnQ at the start of
2013. The staff approved this agreement
with a majority of 84 percent in
favour. The new collective agreement
will last for three years and includes
improvements in working conditions
for temporary employees, greater
work stability, and access to flexible
work hours for more workers. The 450
employees of BAnQ work in various
towns, but the majority work at the
Grande Bibliothèque in Montreal.

Maritimes News
By Tanja Harrison

T

wo interesting
academic
residencies are taking
place this season.
In January Peter
Rukavina became
the “Hacker in
Residence” at the
University of Prince
Edward Island’s Robertson Library as
part of a visiting scholar program. Follow
his adventures on the blog at http://
hacker.vre.upei.ca. Dalhousie University
welcomes Nancy McPhee to the Killam
Library as their first artist-in-residence.
A municipal residency grant will help
Nancy, also a library and information
studies student, explore her interest in the
connection between libraries and artists.
Congratulations to the Sexton Design
and Technology Library at Dalhousie
University, which was awarded a $25,000
grant from the Canada Council for the Arts
to digitize the 1924-1974 run of the Journal
of the Royal Architectural Institute of Canada.
Said to “offer a crucial documentary
history of the development of architecture
and architectural practice in Canada,”
the project aims to create an open-access
scanned collection of each issue.
Disbelief mixed with sighs of relief
were heard around the region’s cultural
community as more than $1 million in
stolen rare books, art, and cultural artifacts
were discovered in a home in Fall River,
N.S. Among the items recovered were a

painting dated 1819 from Nova Scotia’s
Province House; a first edition Charles
Darwin book missing from the Mount
Saint Vincent University Library; and a
letter, written by General James Wolfe just
days before the siege of Louisbourg, N.S.,
that belongs to the Dalhousie University
Archives. The investigation is ongoing as
the arduous task of cataloguing the items
and matching them with their rightful
owners continues.
The Association of Professional
Librarians of New Brunswick, which
recently celebrated its 20th anniversary,
will hold its annual gathering in
Campbellton on Saturday, April 20.
Highlights of the day will include a
tour of the newly located Campbellton
Centennial Library in the Chaleur
Library Region. Visit www.aplnb-abpnb.
ca for more information.
Novanet, Nova Scotia’s consortium
of academic and community college
libraries, is pleased to welcome
Université Sainte-Anne and Acadia
University as new members.
The Atlantic Provinces Library
Association’s annual conference will be
held May 14-17, 2013, in Charlottetown
on the University of Prince Edward
Island campus. The conference
committee this year is preparing to “Go
Organic! Locally Sourced Libraries/
Adoptez le Bio! Bibliothèques
purement locales,” exploring libraries,
communities, and homegrown initiatives
throughout Atlantic Canada. Visit
http://www.apla.ca for up-to-date
information as the conference develops.

Newfoundland &
Labrador News
By Dick Ellis

V

ery little seems
to be going on
just now. No librarians
have been tarred
and/or feathered, no
libraries have been
closed by parsimonious
authorities, and none
of our tribe have been
beatified for their good
works. The baby boomers are retiring

continued on page 20
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(cf. the peasants are revolting) and their
institutions seem still to be standing.
The province is clearly at the edge of
something, but whether that is a financial
void or the dawn of a new millennium
seems to depend on whether the minister
of finance (formerly the minister of
natural resources) is talking with the
public service unions or the minister of
natural resources (formerly the minister
of finance) is addressing a gathering of oil
company executives. How will it all end?
You’ll have to wait for the fall issue of
ELAN to find out. In the meanwhile:
The Newfoundland Public Library
service is engaged in updating its
web page, renovating its Provincial
Reference Library in St. John’s, and
upgrading several of its 95 branches.
Patrick Warner, head of archives
and special collections at the Queen
Elizabeth II Library at Memorial
University, has been nominated for
the International IMPAC Dublin
Literary Award sponsored by the Dublin
(Ireland) Public Library for his novel
Double Talk. The short list should be out
in April on the IMPAC website: www.
impacdublinaward.ie/.

News from Canadian
Library/Information
Studies Schools
Compiled by Diane Henderson

With thanks to our
contributors at the
schools for their
accounts of recent and
forthcoming highlights
at their schools.

University of British Columbia,
School of Library, Archival and
Information Studies

By Sylvia Crooks
SLAIS is now officially named the
School of Library, Archival and
Information Studies, the iSchool at the
University of British Columbia. Adjunct
faculty member, Alexandra “Sandie”
Bradley, has been named to the ARMA
International Company of Fellows. She
is the fourth Canadian to receive this
distinction, the highest honour in the
records management profession. She has

taught courses at SLAIS for 28 years in
records management and information
services consulting. A new book, edited
by assistant professor Victoria Lemieux,
was published in 2012, entitled Financial
Analysis and Risk Management: Data
Governance, Analytics and Life Cycle
Management. The book draws attention
to weaknesses in financial records,
information, and data related to the 2008
Global Financial Crisis. Last October,
a SLAIS team, headed by Professors
Luanne Freud and Edie Rasmussen,
won the 2012 HCIR Challenge, at the
Sixth Symposium on Human-Computer
Interaction and Information Retrieval
Conference in Cambridge, Massachusetts.

University of Alberta School of
Library and Information Studies

By Ernie Ingles
he School was active in preparing for
its re-accreditation by the American
Library Association. Our “Program
Presentation” was submitted (and can
be viewed at www.slis.ualberta.ca). We
welcomed the External Review Panel
on March 2-5. In addition, we continue
to improve the learning environment
in the school. All classrooms have been
upgraded with built-in SMART Board
technologies, retractable projectors,
sound systems, document cameras,
touch-screen command podiums,
etc. Exciting also is the installation
of our video-conferencing suite,
which in addition to even greater
SMART technologies, which have
been incorporated, gives us exceptional
capabilities. Soon we hope to be fully
contributing partners in the RISE
network — the latter a “partnership
of partnerships.” For those unfamiliar
with RISE, it is a “public library-based
video-conferencing network” linking 100
public library sites in Alberta, including
seven regional library systems. Here we
have committed a platform of continuing
professional development programming.

T

University of Western Ontario,
Faculty of Information and Media
Studies

By Becky Blue
he 2013 FIMS LIS Alumni
Reception took place on January
31, at Joe Badali’s in Toronto, during the
Ontario Library Association Conference.

T

Over 130 alumni and friends enjoyed
catching up with FIMS’ dean, Thomas
Carmichael, and faculty members from
the LIS program. Congratulations to
LIS PhD students Michael Griffin
and Yanjun Zhang, who both recently
successfully defended their dissertations.
Leading into 2013, the new Health
Information Science (HIS) program is
well into its second cohort of students.
The only program of its kind in Canada,
HIS blends library and information
science practices with health sciences.
Students are educated to bridge the gap
between health knowledge, and policy
development, research and clinical
practice. The program currently has nine
master’s students and one PhD student.

Faculty of Information,
University of Toronto

By Kathleen O’Brien
n September, the Faculty launched
an undergraduate program with the
Institute of Communication, Culture
and Information Technology at U of
T’s Mississauga campus. Master of
Information student Greg Hughes
created an iSchool-branded mobile app.
Students in professor Nadia Caidi’s
class staged projects around the city
to highlight aspects of librarianship
to the broader public, shattering some
stereotypes. The iSchool Institute, our
continuing education arm, partnered
with the Canadian Urban Libraries
Council to establish the Public Library
Leadership Fellows program to train
senior administrators. We launched a
$7.8-million fundraising drive as part
of the university-wide “Boundless”
campaign. Museum Studies students and
faculty rang in the new term with a trip
to Ottawa to see cultural institutions.
Nearly 100 alumni gathered to chat
and mingle during the OLA Super
Conference. The Faculty announced
two new concentrations — Culture and
Technology, and Knowledge Media
Design — in the Master of Information
program, to begin in September 2013.

I

University of Ottawa, School of
Information Studies

By Lynne Bowker
n November, the SIS and Librarians
Without Borders co-hosted a public
lecture featuring Jorge Chojolan,

I

director of the Miguel Angel Asturian
Academy in Guatemala. Students from
the uOttawa LWS chapter travelled
to Guatemala to help build a library
for the Academy. SIS professor Claire
Dormann and MIS student Max
Neuvians co-presented an awardwinning paper at the Meaningful Play
2012 Conference. SIS director, Lynne
Bowker, received a 2013 OCLC/
ALISE research grant to investigate
the potential of machine translation
for immigrant communities who
use the public library. SIS professor
Mary Cavanagh and MIS student
Max Neuvians launched the national
Socialbiblio.ca project to provide new
insights into the Twitter behaviour
of Canadian public libraries. A new
scholarship has been established for
MIS students by the Institut canadienfrançais d’Ottawa. The SIS will welcome
an External Review Panel in Fall 2013
as the culmination of our bid for an
initial accreditation by the ALA for our
MIS program.

McGill University, School of
Information Studies

By Peter McNally
rofessor Peter F. McNally was
awarded the Queen Elizabeth II
Diamond Jubilee Medal in recognition
of contributions to the community.
Professors Jamshid Beheshti and
Andrew Large, editors, published
The Information Behavior of a New
Generation: Children and Teens in the
21st Century (Rowman and Littlefield,
2012). Professor Elaine Ménard

P
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was guest editor of a theme issue
on “documentation standards” for
Documentation et bibliothèques, JulySeptember, 2012. Fouaz Sofiane
Ayachi is postdoctoral researcher with
professor Catherine Guastavino,
undertaking research at McGill’s
Multimodel Interaction Laboratory
on the physical characterization and
perception of vibration transmission.
Jonathan Dorey, a PhD student, has
been named a 2012-2013 ASIS&T
New Leader. Rhiannon Gainor, a PhD
student, was jointly awarded “Best PhD
Paper Presentation,” at 2012 European
Conference on Information Management
and Evaluation, Cork, Ireland, September
13-14, 2012, for “A Methodology for
Competitive Intelligence Metrics,” coauthored with professor F. Bouthillier.

semester was the departure, after 25 years
at EBSI, of our computer lab manager,
Lucie Carmel. She left the School to
take a position at the Université de
Montreal Libraries. She will be replaced
by Arnaud d’Alayer, who was our systems
administrator.

Université de Montréal, École de
bibliothéconomie et des sciences
de l’information

By Isabelle Bourgey
he 2012 fall semester at EBSI was
very busy as a result of the student
strike that disrupted the previous winter
and spring semesters. The academic
calendar was reorganized and compressed.
Everybody welcomed the end of the
semester with great relief! On the faculty
level, we are going through a period of
renewal. Professor James Turner, who
specialized in moving images analysis,
retired after a long and productive career
at EBSI. He will continue to supervise
PhD students. A new faculty member is
currently being recruited to replace him.
Another important event for the fall

T

Dalhousie University, School of
Information Management

By Louise Spiteri
he Master of Library and
Information Studies (MIM) has
been granted continued accreditation
status for seven years by the Committee
on Accreditation, American Library
Association. MLIS student Michael
Groenendyk won first place in the
Apex Business Plan competition for his
3D printing applications business case.
Students held the 2013 Information
Without Borders Conference, in
February. Keynote speaker Stephen
Abram discussed Working in the
Information Future: FrankenLibraries or
Librarytopia. The School will be home to
the first Student Member Special Interest
Group for the Canadian Association
of Law Libraries. Dr. Peter Wells has
been appointed as adjunct professor; he
teaches and supervises graduate students
in marine environmental science, marine
affairs, and environmental informatics.
In December, Master of Information
Management students presented research
to representatives of the Nova Scotia
Chapter of the Canadian Evaluation
Society and invited guests, during an
event called The Great Debates in
Program Evaluation. n

T

Compiled by Merlyn Beeckmans

Obituaries
Suzanne Marie Balpataky died on
August 28, 2012, in Toronto, at age
72. She was a reference librarian at the
Metro Toronto Reference Library. She
also wrote short stories and poetry.
Jean (Sweet) Bishop died on February
18, 2013, in Oshawa, Ont., at age 91.
She worked in the reference department
of the McLaughlin branch of the
Oshawa Public Library. She wrote and
published histories of the Sweet family,
of Kedron United Church, and of a

family cottage on the Ottawa River.
Her memoir of growing up on a farm in
western Ontario will be published soon.
Joseph-Marie Blanchet died on
December 20, 2012, in Laval, Que., at
age 95. After obtaining an MLS from
the Catholic University in Washington,
D.C., in 1946, he was the director
general of the library at Université Laval
in Quebec City. He was responsible for
major transformations at this library in
the 1960s and 1970s.
Sister Thérèse Boilard, CND (S.S.Pauline-des Anges) died in late 2012 in

Bellevue, Ont., at age
98. She was a librarian
at the Collège Notre
Dame for more than
30 years.
Ritvars Bregzis died
in February, 2013, in Toronto. He was a
retired associate librarian at University
of Toronto Libraries.
Elizabeth Winifred Brewster died
on December 26, 2012, in Saskatoon,
at age 90. She held a degree in library
science from the University of Toronto.

continued on page 22
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She worked in libraries at Queen’s
University, Carleton University, and
the University of Alberta, as well as the
Legislative Library in Fredericton. After
receiving a PhD in English literature,
she taught English-Canadian literature
and creative writing at the University
of Saskatchewan until her retirement
in 1990. Her literary accomplishments
include 23 volumes of poetry, two novels,
three books of short stories and two
volumes of memoirs.
Christopher Brown-Syed died on
March 6, 2012, in Toronto, at age 60. He
had an MLS and a PhD in information
studies from the University of Toronto
and taught information studies at
several post-secondary schools. He was
an author and the editor of the journal
Library & Archival Security.
George Charlebois died on October
2012, in Regina, at age 62. His MLS
was from McGill University. He spent
17 years as a librarian at the National
Library of Canada before becoming
manager of the resource centre for the
RCMP Depot Division in Regina.
Janet ( Joan Boyer) Devlin died on
December 15, 2012, in Scarborough,
Ont., at age 88. After service in the
WRENS, she earned a degree in
library science from the University of
Toronto. She had a lifelong love of
words and books.
Mona Ruth Easton died on
December 31, 2012, in Markham,
Ont., at age 73. She was a children’s
librarian who became manager of the
children’s department of the North
York Central Library.
Alice Patricia Griffiths died on
November 30, 2012, in Toronto, at age
99. In 1927 she graduated with a BLS
from the University of Toronto. The
child of missionary parents, she spent
much of her time promoting friendship
with China, the land of her girlhood.
Ian Holter died on October 14, 2012,
in Vancouver, at age 93. A United
Church minister, he graduated from
the University of British Columbia’s
School of Librarianship in 1968.
Until he retired in 1984, he worked
in Saskatchewan libraries, and finally
as director of the Port Moody Public
Library in B.C.
Patricia Jobb died on October 10, 2012,
in Sechelt, B.C., at age 61. She held an
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MLS from the University of Alberta,
and worked in Grande Prairie,
Alta., in the Peace Library as system
director from 1989-1995. Her next
position was special projects director
for the Edmonton Public Library,
followed by executive director of
public services at the same institution
from 1998 until her retirement in
2008. In honour of Pat’s memory, the
Alberta Library’s most significant
award has been newly designated the
Pat Jobb Service Award.
Jean Elizabeth (MacLean) Kodar died
on September 26, 2012, in Victoria,
at age 73. A children’s librarian who
worked in Toronto and New York, she
used her skills as a puppeteer and her
wide knowledge to entertain and instil
the love of books in the children who
came to her libraries.
Philippe Lemay died on December 17,
2012, at age 70. After earning a BLS
at the University of Ottawa in 1966,
he worked at the National Library of
Science in Ottawa and in the library
at Université Laval. His specialty was
health sciences.
Brenda Ruth (Messer) MacEachern
died on October 11, 2012, in London,
Ont., at age 64. She held a BA from
University of Toronto (1970) and an
MLS from University of Western
Ontario (1987). For more than four
decades she was the curator of Visual
Resources Library in the Visual
Arts Department of University of
Western Ontario. In 2007 she won the
University of Western Ontario’s Award
of Excellence. In 2004 she published
the book, Nicholas Vivian Kent: an
Ontario Family Saga.
Barbara Ann McAlpine died on
December 1, 2012, in Oakville, Ont., at
age 78. She had a BA from Dalhousie
University and a BLS from McGill
University. Her library career was
spent in West Vancouver and Oakville.
She was the president of the Bronte
(Ontario) Historical Society
Muriel Meikle died on January 18,
2013, in Scarborough, Ont., at age
92. Muriel was a teacher/librarian for
many years at Saugeen District High
School in Port Elgin, Ont.
Susan Anita (Carnegie) Merry
died on December 28, 2012, in
Collingwood, Ont., at age 74. She

held an ARTC in piano and a degree
in library science. Her career began
at the McLaughlin Library (Robarts
Library) at University of Toronto,
where she was responsible for the
world’s first computerized library
catalogue. From 1975-78 she taught
library science at Ryerson. Then
followed 17 years at CIBC, where she
was manager of business information
and records management, which
department she enlarged to include
archives, translations, and the CIBC
art collection.
Henry Drake Petersen died October
17, 2012, in Halifax, at age 66. He was
the librarian and archivist at University
of King’s College. He worked tirelessly
as a cataloguer of the university’s rare
book and manuscript collection for 42
years. He was inducted to the Order
of Ancient Commoner for his “selfless
service to the university” in May 2012.
Before his death, Drake set up the
Henry Drake Petersen Endowment
for the University of King’s College
Archives.
Frances Evelyn (McDonald)
Richardson died on September 1,
2012, in Orillia, Ont., at age 82. She
was a librarian at the Orillia Public
Library. Music was important to her.
She sang with the Leslie Bell Singers
of Toronto and with various choirs in
Orillia.
Richard Salmons died on August 5,
2012, in Fort McMurray, Alta., at age
59. He became director of the Fort
McMurray Public Library in 2011. He
held an MLS from the University of
Missouri.
Louise Schryver, a life member of Ex
Libris, died in 2012. She received the
W.J. Robertson Medallion in 1978.
She was the CEO of Chatham (Ont.)
Public Library.
Mary Christine Shortt died on
January 3, 2013, in Toronto, at age 94.
She was a graduate of the University
of Toronto, the Ontario College of
Education, and the Sorbonne. In the
early 1960s she joined the Toronto
Public Library system. Later she
became chief librarian for the Ontario
College of Education, a position she
held until 1989.
Hlib Sirko died on November 7,
2012, in Kitchener, Ont., at age 91. He
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emigrated from the Ukraine to Canada
in 1948. He worked at the library
of the Université de Montréal, then
moved to Ottawa in 1961, where he
became the chief of cataloguing at the
National Library of Canada until his
retirement in 1976.
Alexander (Sandy) Slade died on
October 3, 2012, in Vancouver, at
age 62. He was an expert on distance
learning. He had an MLS from the
University of British Columbia (1990).
He was one of the authors of Library
Services for Off-Campus and Distance
Education: an Annotated Bibliography,
now in its 5th edition. His working
life included: reference librarian at
the University of Waterloo (1971);
program director for library extension
studies at the University of Victoria
(1981); and executive director of
the Council of Prairie and Public
University Libraries (2001-2011).
W. Dorothy Eunice (Shaw)
Stenhouse died on December 29,
2012, in Mississauga, Ont., at age
88. She retired from the Mississauga
Public Library after having worked in
most branches of the system.
Marjorie Louise Taylor died on
December 10, 2012, in Toronto, at age
91. She was manager of the Taylor
Library in the Scarborough Public
Library System.
Jean Mary Lanchester Vale died on
August 31, 2012, in Toronto, at age 88.
She received a BA in English language
and literature from St. Michael’s
College, University of Toronto and
an MA from University of Toronto.
She obtained a specialist certificate
in English from the Ontario College
of Education in1962 and became
associate head of English at North
Toronto Collegiate Institute, and later
head of library until her retirement in
1987. She was an active participant
in the Toronto Secondary School
Librarians Association.
Vera Rose Wright died on December
11, 2012, in Ottawa, at age 91. She
graduated from University of London
(England) with a BA, followed by a
Fellow of the Library Association.
She worked in research institutes and
university libraries in England, Kenya,
and Canada.

Retirements
Norman Collier has retired after 15
yeas of dedication and commitment to
the Prince Edward Island Public Library
as branch services librarian.
Lesley Dieno retired at the end of 2012,
after 25 years as executive director of the
Okanagan Regional Library. She held a
library science degree from University of
British Columbia. Her career included
working as a children’s librarian at the
Windsor (Ont.) Public Library, as
assistant chief librarian at Richmond
(B.C.) Public Library and Fraser Valley
Public Library, as well as chief librarian
at Prince George.
Elizabeth (Sweet) Icenhower, formerly
head of bibliographic control services
(i.e. cataloguing) at the Memorial
University Libraries (Nfld.), has retired
and relocated to a smaller island — Salt
Spring, on the B.C. coast.
Kevin Kierans retired in September
2012, after 25 years as director of library
services for the Thompson-Nicola
Regional District, with headquarters in
Kamloops, B.C. He was a graduate of
University of British Columbia’s School
of Librarianship.
Gerry Meek retired August 31, 2012,
after 21 years as director and CEO of
the Calgary Public Library. Over the
last 10 years, CPL has won 78 civic,
provincial, national, and international
awards for excellence in marketing, local
history, technological innovation, and
other areas. Gerry has served on many
boards of many library associations, such
as the Ontario Library Association and
the Canadian Library Association. He
was also an adjunct faculty member at
University of Alberta’s School of Library
Science. More than 300 people attended
his retirement reception, which took
place in September 2012.
Alain Roberge has retired after a long
and successful career in libraries. His
most recent position began in 2007,
when he became bibliothécaire en
chef at the Bibliothèque Champlain,
Université de Moncton, N.B.
Margaret Stewart retired after 34
years of service at the National Library
of Canada. She became one of the
world’s leading experts in bibliographic
description and metadata exchange.
Her title was manager of standards,

both at the National Library and
later at Library and Archives Canada.
She worked on many committees
for the International Federation of
Library Associations, including the
harmonization of USMARC and
CANMARC, culminating in MARC2.
Her input into the revision of AACR2
was considerable.
Appointments
Shawn Bethke was appointed director
of library services at Cape Breton
University Library in November 2012.
Before arriving at CBU, Shawn was the
head of public libraries, interim library
director, and assistant professor of library
science at Ferrum College, in Virginia.
Marthe Brideau was appointed
university librarian at the Bibliothèque
Champlain, Université de Moncton,
effective January 2013. Before her
appointment, Marthe was head librarian
at the health science library at the
Université de Sherbrooke.
Lynn Copeland was appointed interim
university librarian at the University of
Northern British Columbia, effective
September 5, 2012. She was dean
of library services at Simon Fraser
University until her retirement in 2010.
She had previously worked at UBC,
Rutgers University, and UC Berkeley.
Lynn is a graduate of University of
Toronto (BSc), Brandeis University
(MA), and Columbia University (MLS).
Dan Danforth was appointed executive
director of the Saskatchewan Library
Association. His background is in the
English language, particularly literacy.
He sees libraries as partners in this work.
Grace Dawson has been appointed the
branch and community services librarian
for the Prince Edward Island Public
Library Service, a position managing
23 branches. She holds an MLIS from
University of Western Ontario.
Stephanie Hall is the new executive
director of the Okanagan Regional
Library. A graduate of the Faculty of
Information Studies, University of
Toronto, she has served as chief librarian
at the Powell River Public Library and
director/CEO of the Chinook Regional
Public Library. Before coming to her
continued on page 24
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new position, she was director of public
library planning for the province of
Saskatchewan.
Dan Mirau, chief librarian of Concordia
University College in Edmonton, was
elected chair of The Alberta Library
(TAL) for 2012-2013.
Christopher Nicol, dean of the Faculty
of Arts and Sciences at the University
of Lethbridge, was appointed acting
university librarian on July 1, 2012, for
one year. He holds a PhD in economics
from Queen’s University.
Alison Nussbaumer accepted a
three-year re-assignment as the
interim dean of internationalization
at University of Lethbridge, effective
July 1, 2012. In her new role,
Alison is responsible for leading the
development and implementation of
an internationalization strategy for the
university. She has held a variety of
library positions in western Canada. Her
MLIS is from University of Alberta,
and she has an MA in leadership from
Royal Roads University. She is currently
enrolled in a doctoral program at
University of Calgary.
Jason Openo was seconded from
Edmonton Public Library to act as
director of the Alberta Public Library
Network (APLEN) for six months,
effective January 2013. For the last five
years, Jason has been the manager of the
Edmonton Public Library’s Whitemud
Crossing Branch.
Marc Saunders is the new director
of libraries for the Thompson-Nicola
Regional District. A graduate of
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the MLS program at University of
Western Ontario, he previously served
as library director of the Grand Forks
and District Public Library, and as
public service manager for Prince
George Public Library.
Brett Waytuck was appointed
provincial librarian/executive director
of Saskatchewan on April 1, 2011.
Among his many previous positions
were director of the literacy office, and
of library planning and administration
within the provincial library and literacy
office, Saskatchewan Ministry of
Education, and manager of the resource
centre for Saskatchewan Health.
Betty Whalen is the new assistant
manager of the eastern division of the
Newfoundland and Labrador Public
Library system.
Awards
Sandra (Sandy) Campbell is the 2012
recipient of University of Alberta’s
Recognition Award, which is designed
to recognize outstanding librarians for
extraordinary contributions they make
to the University. She is known for her
collaborative spirit, her mentorship of
new librarians, and her contributions
to scholarship and teaching on
campus. Sandy was involved in the
Polar Libraries Colloquy for many
years and is currently working on
developing a digital library for
University of the Arctic.

Newsletter Committee:
Merlyn Beeckmans, Frances
Davidson-Arnott, Suzette Giles,
Diane Henderson, Vivienne James,
Shirley Lewis, Jean Weihs
Send contributions and
suggestions to:
Frances Davidson-Arnott
3 Rodarick Dr.
West Hill, ON M1C 1W4
frances.davidson-arnott@
senecac.on.ca
Please include ELA or ELAN in
the subject line of your email.

The Citizen Lab at the University of
Toronto has received the Canadian
Library Association’s 2013 Advancement
of Intellectual Freedom in Canada
Award for its commitment to research,
advocacy, and activism in national and
global abuses in cyber technology, and
for its courage in defending intellectual
freedom against human rights violations
and global misuse of technology in areas
of citizen surveillance, snooping, tracing,
and use of personal data. Professor Ron
Deibert is the founder of the lab and is
its sole director.
Marie DeYoung has been elected the
Canadian Library Association vicepresident/president-elect 2013-2014.
She was appointed university librarian
at Saint Mary’s University, in Halifax,
in 2008. Previously she was a director
of library services and online learning
at Nova Scotia Community College
(1998-2008). Marie has an MLS from
Dalhousie University.
Jane Schmidt has been elected as CLA
councillor-at-large 2013-2014. She was
appointed head of collection services at
Ryerson University Library in 2008. She
has been a member of a number of CLA
committees. Jane holds a MLIS from
University of Alberta (2003).
Keith Walker, director of library
services at Medicine Hat College, was
inducted into the Alumni Honour
Society of University of Lethbridge
in recognition of his leadership in the
reorganization of the Canadian Library
Association during his tenure as CLA
president in 2010-2011. n

Deadline for next issue:
August 10, 2013
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