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Penguin Random House Canada Tour
By Arn Bailey

O

rganized by Vivienne James, a
tour of the Toronto head office of
Penguin Random House Canada
was enjoyed by 21 Ex Libris members
and two guests on May 23. The company
occupies three floors at 320 Front Street
West. Our hosts were Tracey Turriff (now
retired, but then senior vice president,
director of corporate communications
and vice president, director of
marketing) and Lahring Tribe, director
of school, library and academic sales.
Seemingly hundreds of employees
have individual desks in an open-concept
arrangement, usually four or five in
each defined area. They are grouped
into departments or teams — such
as executive, editorial, publication,
publicity, marketing, sales — and
operations such as copyright and finance.
Edging the work area are glassed-in
rooms for small meetings and private
phone calls. These spaces are named
after authors, including Alice Munro,
Mordecai Richler, Paul Quarrington,
Jane Jacobs, and Pierre Berton.
We gathered in a large 12th-floor
meeting room where we sat together to
ask questions. Hearing about changes in
publishing in general, and in this company
specifically — and learning about the
emergence of virtual and recorded books
— was interesting. We also saw a compact

From left: Tour organizer Vivienne James presented Tracey
Turriff and Lahring Tribe with complimentary Ex Libris gear,
to smiles all around.

studio, equipped for sound and film, and
designed to record authors’ interviews
and readings of their works by actors.
Coffee is supplied in a pantry, and a
dining room doubles for large meetings.
Facts of interest: The company does
not accept unsolicited manuscripts,
but deals solely through agents for the
authors. Approximately 450 books
make up the annual Canadian output
(digital books comprise 15 percent),
while hundreds more are developed
through distribution rights for foreign
companies. Each book could be in the
publishing process for at least a year.
We were each treated to a free book
from among the current publications!
The tour ended at a moveable-shelf
Penguin bookstore in the main lobby.
Afterwards, some of the group enjoyed
lunch in an Irish pub conveniently
located on the building’s ground floor. n
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President’s Report
By Elizabeth Ridler

C

ongratulations on
the appointment
of Jean Weihs,
Secretary of Ex Libris,
as a Member of the
Order of Canada
for her national and
international contributions to library
science. The University of Toronto
Faculty of Information and Ex Libris
Association will hold a joint reception
in Jean’s honour at the Ex Libris Annual
Conference and AGM on November
19, 2018, at the North York Central
Library in Toronto. Thanks are extended
to board member Wendy Newman for
helping to plan this event. (See the event
announcement in this issue, below.)
Thanks are also extended to Past
President Rick Ficek for his organization
of the upcoming annual conference and
AGM, and to Treasurer Bob Henderson
for the local arrangements. At the
conference, Hamilton Public Library
will be presented with the W. Kaye
Lamb Award for Service to Seniors.
Thank you Rick for your work on this.
Vivienne James arranged a very
informative spring tour of Penguin
Random House Canada on May 23. (See
the cover story in this issue.) Lorne Bruce

continues to oversee the Ex Libris website
and listserv efficiently. Thanks to them
both. Chair of the Biography Project,
Nancy Williamson, has 120 completed
biographies, with more to come. (See the
announcement in this issue, page 3.)
The Canadian Federation of Library
Associations/Fédération canadienne des
associations de bibliothèques (CFLAFCAB) has mounted the Ex Libris logo
on its website to acknowledge our
two-year membership in CFLA-FCAB,
which gives Ex Libris excellent publicity.
Expect updates from Shelagh Paterson.
This year, the Newsletter Committee
worked with the Ontario Library
Association’s Meagan Anderi to
update and refresh ELAN with colour
photographs and sharper layouts.
Board members congratulate them for
the successful new-look ELAN No. 63,
Spring 2018. Ex Libris members look
forward to future issues in this format.
It is with regret that I announce the
resignation of Agatha Barc as a board
member and acknowledge her successful
updating of the master index of ELAN
to 2016. Congratulations to Agatha
for this indexing achievement and her
successful career as an academic librarian
and bibliographer of Canadiana (visit

Upcoming Event:
HOLD THIS DATE!
November 19, 2018

Ex Libris Association
2018 Annual
Conference and AGM

her blog at www.agathabarc.com/).
Ex Libris membership renewals and
numbers are stable thanks to the Ex
Libris Treasurer Bob Henderson. Thanks
and keep up the good work, Bob!
As the president of Ex Libris, I
express the grave concern of Ex Libris
board members about the trend across
Canadian universities to debate the worth
of university librarians as directors of
university libraries. Brandon University
currently employs an acting university
librarian, but — last spring — was
debating eliminating this position to
subordinate its libraries under a chief
information officer charged with all
information services. The board is
tracking this trend, and appropriate
letters will be sent as needed.
The board is also concerned about
the plan to digitize CBC Archives and to
eliminate some of its archival originals.
CBC Co-ordinator, Digitization and
Video Preservation, Russ McMillen, will
explain the CBC plan for digitization and
address the concerns of our membership
at the upcoming November Ex Libris
Annual Conference and AGM. n

This will be held at TPL North York Central Library,
5120 Yonge Street, Toronto. Please note that this is
a different location from the past several years.
Highlights of the day will include:
•• The Services and Future of the CBC Digital Archives
will be presented by Russ McMillen, Co-ordinator,
Digitization and Video Preservation, CBC Archives.
•• A Summing Up: An Illustrious Career and Institution
(The City of Toronto Archives) will be presented by
former City of Toronto Archivist, R. Scott James.
•• The W. Kaye Lamb Award will be presented
to the Hamilton Public Library.
•• Jean Weihs, Order of Canada recipient, will speak on
her career in teaching and cataloguing. Following her
talk, Jean will be honoured at a reception held by the
University of Toronto, Faculty of Information (iSchool).
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Canadian Federation of Library
Ex Libris Biography
Associations/Fédération canadienne des
Project
associations de bibliothèques (CFLA-FCAB) By Nancy Williamson
By Shelagh Paterson, reporting on behalf of the CFLA-FCAB
Board of Directors

T

he CFLA-FCAB has been busy
this year, managing national
multi-sector issues to advance
library values and influence public
policy. Here are a few highlights (further
details are available at cfla-fcab.ca).
•• We are participating in the ongoing
review of the Copyright Act of Canada
by appearing at the cross-country
consultations and defending the gains
of the library and user sectors, such
as fair dealing. We have also released
a new statement on Indigenous
Knowledge in Canada’s Copyright Act.
•• We have written the Canadian Radiotelevision and Telecommunications
Commission to push back against
the FairPlay Canada application
to unilaterally block websites
that infringe copyright.
•• Our first National Forum was held in
Regina (alongside the Saskatchewan
Libraries Conference 2018),
focusing on artificial intelligence
and intellectual freedom: key policy
concerns for Canadian libraries. A
forum paper summarizing the panel
presentations and table discussions,

and outlining action steps on
these issues for the CFLA-FCAB
community, was released at the end
of July. A call for interest has gone
out to member associations to find a
regional partner for the next forum.
•• We have partnered with the
Canadian Commission for
UNESCO, the National Film
Board, and others, to bring the
Let’s Talk About Reconciliation
program of film screenings and
dialogue to public libraries.
•• We are participating in the
federal government’s Working
Group on Alternate Format
Materials for Canadians with
Print Disabilities, which will soon
release its long-term strategy for
published-material accessibility.
•• The CFLA-FCAB Intellectual
Freedom Committee has conducted
its annual Challenges Survey
and will release it shortly.
Shelagh Paterson was Treasurer of the
CFLA-FCAB from 2016 to 2017. n

W. Kaye Lamb Award for
Service to Seniors
By Rick Ficek

T

his is your opportunity to submit applications for the next
W. Kaye Lamb Award. This biennial award is a major activity
of the Ex Libris Association (ELA) and is co-sponsored
by the Canadian Federation of Library Associations/Fédération
canadienne des associations de bibliothèques (CFLA-FCAB). It is
given in honour of William Kaye Lamb, the first National Librarian
of Canada, Dominion Archivist, and eminent historian (1904–1999).
This prestigious award, along with a $500 cash prize, can be
won by that Canadian library or archive (both public libraries
and other libraries) which best serves its senior population.
Information, including past winners and application criteria
for libraries, can be found on the Ex Libris website. n

A

T

he biography file currently
contains 120 entries. A
recent addition is Francess
Halpenny. Among the names being
worked on are Clare Beghtol and
Al Bowron. Several people have
submitted their own biographies.
Thank you — and keep them coming!
For details on how to contribute, please
contact me at:
nancy.williamson@utoronto.ca n

Write for ELAN
The Newsletter Committee
welcomes contributions from our
members. We are seeking articles,
news items, and ideas that you
think would be of interest to Ex
Libris members for publication
in ELAN. Please submit your
articles on items of interest to
our members, including your
memoirs of early days or important
figures in librarianship, library
history, your own career, and your
current activities in the field. We
especially need contributions to
our regular feature, “Why I Became
a Librarian.” For submission
information see the back page.

Service to Seniors
Makes the News

recent article in TheRecord.com brought
attention to an initiative at Waterloo Public
Library (WPL). According to WPL’s website,
the library now has a small collection designed
specifically for readers who are experiencing memory
loss, dementia, or Alzheimer’s disease. “The books
have simple cues to help the reader track the narrative,
including more space between paragraphs, fewer words
on a page, a photograph or other cue for memory.”
For more information on this collection, see:
www.therecord.com/news-story/8745510when-memory-begins-to-fail/
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The World Wide Web and its Impact
By James A. Forrester

T

his is not a book review, although
I recently reread Weaving the
Web: The Original Design and
Ultimate Destiny of The World Wide
Web, written by its inventor. And, yes,
there was an inventor of this ubiquitous
medium. Tim Berners-Lee was working
at the CERN particle physics lab on the
Franco-Swiss border, when he launched
the first web server there in 1991 (visit
info.cern.ch/ and follow the link, which
still works today). It was originally
envisioned as a method for physicists
working internationally to share
research and communicate with
each other between conferences.
Nobody, including Sir Tim
(knighted by Queen Elizabeth II in
2004), could envision how quickly
the concept would be adopted
by communities well beyond
the scientific realm. The World
Wide Web reshaped our lives
and accelerated the information
revolution. It’s hard to imagine life
without websites, e-commerce,
e-mail, web research, wikis, blogs,
music and video sharing, 24/7
news, social media apps, and
— now — presidential tweets.
During the 1980s, I worked
for a number of institutions,
including the National Library
of Canada and the library at the
RMC, which were early members
of ARPANET, the platform
rebranded as the Internet. The
California Educational Computer
Consortium organized an early
conference about the Internet
at UC Davis in April 1991,
and I was privileged (while
working at Bata Library) to
participate through a presentation about
NetNorth, the Canadian network.
In the early 1990s, libraries were
grappling with connecting catalogues,
searching a limited number of databases
via slow phone connections, and
designing text-based menus. If you were
logged into a corporate or university
network, you could access rudimentary
forms of e-mail. The general public was

blissfully unaware of what was coming.
When I arrived at the Ontario
College of Art (now OCAD University)
in July 1991, the library was at the
forefront of technology, and our new
classic Dynix system went live with a
modem-based library catalogue out
of the box. It’s hard to imagine, but
there was no IT department then — no
Internet link at all — and the library
had to register the domain name “oca.
on.ca” to reserve it for future use.
Each year in December, the

administrators of the Ontario Council
of University Libraries would meet at
a different university. The University
of Waterloo hosted in 1992, and, due
to its position as the “farm team” for
Microsoft, we gained insight into what
was coming over the horizon for the
Internet. The following year, Carleton
University’s MacOdrum Library was
our host and, at that time, the World

Wide Web barely existed. Mike Ridley,
from Waterloo, brought an early Apple
PowerBook laptop to the meeting, and
the Carleton IT department was unable
to hook it to a video display. So the
first time we saw the World Wide Web
was on an eight-inch screen passed
around the room. Ridley said there
were approximately 65 web servers in
existence at that moment (currently
there are more than 172 million physical
and virtual servers). That exponential
growth — via public acceptance of this
new medium of communication
— is unprecedented
in human history.
In April 1996, the University
of Toronto organized a threeday colloquium — The Internet:
Beyond the Year 2000 — held
in Convocation Hall, with
smaller breakout sessions with
the speakers. Tim BernersLee attended and, after his
presentation of plans for the
future development of the
World Wide Web, we met with
him in a classroom. Sitting
at a table interacting with
one of the great innovators
of our time was the highlight
of the event for me. It was
like talking to Albert Einstein
about his groundbreaking
theories. The fact that
Berners-Lee and Einstein
both worked on theoretical
physics in Switzerland only
occurred to me recently.
Sir Berners-Lee is currently
cross-appointed to MIT and
the University of Oxford (his
alma mater). In April 2017 he
was awarded the A. M. Turing Award,
recognized as the “Nobel Prize for
computing.” The award comes with a $1
million prize from Google, which has an
obvious vested interest in recognizing
this particular development. n
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Technology Unmasked: Open Source
By Stan Orlov

I

n 2018 the Open
Source Initiative
celebrates its 20th
anniversary, which
is a good reason to
have a closer look.
To avoid confusion
with “open access”
(which we covered
in ELAN No. 54/Fall 2013), we should
keep in mind that “open source” refers to
software whose source code is released
under the licence granting anyone the
rights to study, change, and distribute
it. In the early days of computing,
software developers used to share it to
learn from each other. In 1998 Netscape
Communications released the source
code of its Netscape Communicator
browser, creating a foundation for
such popular products as Firefox and

MROO for OMERS
Pensioners
Municipal Retirees Organization Ontario
(MROO) represents 22,000-plus retirees
from all local public services in Ontario.
MROO advocates on issues pertaining
to OMERS, pensions, and retirement,
and offers a variety of services and
discounts, such as scholarships for
grandchildren, insurance for retirees,
group travel, low-cost cellphone services,
low-cost pharmacy services, and more.
MROO holds annual meetings and
hosts regional luncheons and coffee
mornings, and produces newsletters
and email communications.
Lifetime membership costs only $25! n
facebook.com/mroontario
www.mroo.org

Thunderbird. The fact that the code is
open to anyone promotes collaborative
efforts, ensures transparency, and saves
consumers billions of dollars each year.
Not surprisingly, libraries around
the world use open-source software
extensively. Created in 1999, Koha
is the oldest Integrated Library
System (ILS), allowing management,
cataloguing, discovery, and circulation
of resources. The other widely popular
ILS — Evergreen — is also widely popular
around the world, including Canada.
When ProQuest acquired the Ex Libris
Group (the software company not our
association) with its Alma, and OCLC
launched WorldShare Management
Services, EBSCO invested in an opensource alternative FOLIO — “the
Future Of Libraries Is Open” — library
services. Besides ILS, discovery-layer

and search-engine solutions, such
as VuFind or BlackLight, allow users
to sift through catalogue records,
institutional repositories, and other
information sources. Widely popular
software, such as Zotero, manages
bibliographic data and related researchmanagement materials. These examples
give us a good idea of what open-source
software can do for the library world.
You can learn more at:
en.wikipedia.org/
wikiOpensource_software
koha-community.org/
www.folio.org/
Stanislav Orlov is Systems Librarian
at Mount Saint Vincent University in
Halifax. Please send your questions and
comments to stan.orlov@msvu.ca n

Upcoming Events
Ex Libris Fall 2018 Toronto Library Tour
September 17, 2018
Vivienne James is arranging a tour of the Ontario Historical
Society Reference Library on September 17, 2018. Check our
listserv for further details available upon final confirmation.

Notice to Members
Help us keep our email listserv
current. If you and/or someone you
know is/are not receiving our emails,
send your new email address to Bob
Henderson at bob.superrover@
gmail.com. The names of potential
new members may also be sent to
Bob Henderson at the same address.
And please submit any
outstanding membership dues.

Welcome to New
ELA Members
We’re proud to welcome the
following new ELA members:
Kathleen DeLong, Edmonton
Rudi Denham, London, ON
Russell Hanley, Oshawa, ON
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Why I became a Librarian
By Rudi Denham

M

any people choose a new career
or change direction to look to
the future for greater challenges
or bigger rewards. My reason to make a
career change was to escape from the past.
Growing up the fourth and youngest
daughter of immigrant parents, neither
of whom had had an opportunity for
post-secondary education, I knew I
was privileged to be able to choose a
profession. An early career choice was
medicine, but my first frog dissection in
a high school science lab put a quick end
to that idea! I realized it was important
to have an “appropriate” profession for a
young woman, so I choose education, as
had many members of my mother’s family.
After graduating from McGill
University with my teaching diploma
in English for the middle grades, I was
thrilled to get a position in a private
French school, teaching English as a
second language to grades one through
nine, though ESL was not part of my
training. It was a tough school, where
my “creative” approach produced what
my colleagues considered “noisy and
undisciplined” classes. I had to change
classrooms every hour, and create
lessons for Grade 1 English, then,
when the bell rang, adjust my mindset
to create activities for Grade 9 art.
I remember this as a stressful time.
Although the school was perpetually
short of resources, I found a collection
of English-language books in a storage
closet. Rather than spending my spare
periods in the staff room, I organized
the storage closet — books on one
side, and paper, cleaning products, and
stationery on the other. I found a new
home for the “unsuitable” volumes, then
stuck labels — such as REF, HIST, or
FIC (similar to what I’d seen in the local
public library) — onto the remainder. I
glued a pocket into each and provided
cards, for a simple circulation system.
By the end of my second year, I
acknowledged that teaching was not a
good fit for me, and I wanted out. But
what next? I decided that perhaps I should
find out how to organize a book collection
properly, and that being a librarian would

be an appropriate career. The following
year I continued to teach, as well as taking
on part-time employment in a retail
outlet to help finance a master’s degree.
With the support of my family,
I moved to London, Ont. — the first
of many moves — and enrolled at the
University of Western Ontario in the
Master of Library Science program. As I
worked my way through different courses
at Western, I learned that — for the
collection in the school closet —
I had been responsible for selection,
acquisitions, cataloguing, processing, and
circulation. I also learned that being able
to organize a collection was only a small
part of the profession of librarianship.
Like many others who earn a library
degree, I really had no idea of the
opportunities and options it would offer.
In my first position, as a consultant for
about 100 school and public branches
of a regional library in Central Alberta,
I had to use all of my new skills. In one
week I would help weed a collection, set
up shelving in a new branch, attend a
town council meeting, answer reference
questions, and provide a fun program for
30 children in the summer reading club —
all at different libraries 30 to 50 kilometres
apart. As time went on, I also needed

skills they’d never taught me in library
school — building maintenance, contract
negotiation, marketing, construction
project management, and navigation
through the nuances of local politics.
After responsibilities in various public,
regional, and county libraries, my career
took a detour when I was headhunted for
a position as national representative for
a non-profit organization, Ulverscroft
Large Print (Canada), to visit some of
the almost 3,000 public libraries across
the country, to discuss their large-print
needs. I discovered that I love to visit
libraries, meet new people, learn from
others, and share what I know. As I
drove from one village to another, over
hill and down dale, between cornfields,
and through cattle ranches, I’d think,
“I can’t believe I actually get paid for this!”
After 36 years, and nine jobs in three
provinces, I retired. My travels taught me
that libraries are good places to spend
quiet time, to discover new worlds, and
to meet new people — either in reality or
in the virtual worlds in the many pages
in library collections. I also learned that
librarianship offered me opportunities for
personal growth, opportunities to travel,
and opportunities to see the world in
new ways. Every day held a new challenge
— and it was never, ever boring! n

When You Move
When you move, please remember to
send your new address to Ex Libris
Association, Faculty of Information,
University of Toronto, 140 St.
George St., Toronto, ON M5S 3G6.
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Libraries named after Librarians
By Suzette Giles
This is the 15th in a series of articles
about outstanding librarians and
the libraries named after them.
London Public Library, Crouch Branch

Richard Edwin Crouch
Photo credit: Ivey Family London Room, London Public
Library, London, Ont.

O

n February 1, 2003, London
Public Library opened a new
branch (shown right), named
the Crouch Branch, in honour of Richard
Edwin Crouch. This new building
replaced the original Richard E. Crouch
Branch that had opened in April 1958.
Richard Edwin Crouch was born
on April 14, 1894, in London, Ont., to
William Edwin and Sarah Elizabeth (née
Hodgins) Crouch. He grew up in London
and studied political economy at what was
then known as The Western University
of London Ontario, but his studies were
interrupted by the First World War.
Crouch served in France, as a corporal in
the No. 10 Stationary Hospital, Canadian
Army Medical Corps, from 1916 to 1919.
Before returning to Canada, he attended
the London School of Economics.
Upon graduating from Western in

1920, Crouch won a scholarship to
study at universities in Dijon and
Paris from 1921 to 1922. On August 3,
1921, he married his first wife, Hazel
Gertrude Tanner, who was Children’s
Librarian at London Public Library.
Returning to London, Ont., in 1922,
Crouch lectured in economics and
sociology in the Extension program
at Western, and he was involved with
the Young Men’s Christian Association
and the local Workers’ Educational
Association. These experiences would
be reflected in his long career and
his belief in the importance of adult
education and opportunities for lifelong
learning, not just through books, but
through a range of cultural resources.
In 1923 Crouch became London Public
Library’s fifth Chief Librarian, following
in the footsteps of fellow Londoners,
W. O. Carson from 1906 to 1916 (ELAN
No. 63/Spring 2018; see article by Suzette
Giles, page 11) and Fred Landon from
1916 to 1923 (ELAN No. 58/Fall 2015;
see article by Suzette Giles, page 7).
During his tenure Fred Landon had
campaigned for a replacement for the
main London Public Library building that
dated from 1895 and was overcrowded
and in poor condition. Crouch took up
the challenge and, with the backing of

Photo credit: Cornerstone Architecture

the library board, envisioned not just
a library, but a broader cultural centre
with support for music, film, and art.
By 1926 a potential site had been
selected and the project costed at
$240,000 over 20 years, but the necessary
by-law to fund the project was rejected
by voters in 1927 and 1930. Fortuitously,
in 1934, a local biscuit heiress left her
estate and a significant bequest to the
city, and plans could move forward. In
1940 the London Public Library Elsie
Perrin Williams Memorial Art Gallery
and Museum (named after the heiress)
opened. It comprised the Central
Library, an auditorium, an art gallery, a
museum, and an outdoor reading garden.
Crouch was appointed Chief Librarian
and Director, Public Library and Art
Museum. The building was impressive,
both in its design and services, and was
the venue for the 1941 Ontario Library
Association (OLA) conference.
Crouch was an active member of the
OLA, serving as president for the 1931 to
1932 term. At the 1931 OLA conference,
there was discussion about smaller
libraries within a county co-operating
in purchasing and circulating materials,
and also in working with the larger
municipal library of the county. Crouch
Continued on page 8
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Continued from page 7

was one of a number of chief librarians
in Southwestern Ontario who worked to
implement such co-operation within their
local county, and, by the end of 1934, the
Middlesex County Library association
had been formed with 15 members.
The Ontario Library Review published
a number of articles by Crouch. For
a book about adult education, he
also wrote a chapter about the role of
libraries, published in the American
Library Association Bulletin.
Crouch’s dedication to supporting
adult education was also reflected in his
activities beyond the library sphere. In
1945 he was a founding member of the
London Council for Adult Education
that promoted adult education in
London and Middlesex. The council
provides leadership in adult-education
issues via collaboration, advocacy, and
education, and is still active today.
Crouch’s distinguished career in the
service of the community of London
was recognized by the awarding of
an honourary degree (LLD) from the
University of Western Ontario in 1955,
and in the naming of a branch library
in his honour in 1958. After 38 years
as Chief Librarian, Crouch retired
in 1961, and died the following year.
That same year the London Public
Library and Art Museum published a
biographical sketch by Charles Dean Kent
entitled “A Man Ahead of his Time.”
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Library Treasures of Britain:
London’s Guildhall Library
By Guy Robertson

P

lunging his
sword into his
opponent’s
chest, the gladiator
heard the roar of
approval from the
audience. He knew that
he would live to fight
again in that very amphitheatre. Seventeen
centuries later, an art gallery occupies
the site; the ruins of the amphitheatre
serve as an archeological exhibit in the
gallery’s basement. On nearby sites
stand buildings known collectively as
Guildhall, from which the City of London
is administered. In one of those buildings
you will find Guildhall Library, which bills
itself as “The Library of London History.”
Appropriately on its shelves, you will
find volumes that contain descriptions
of Roman London’s entertainment
scene, which included afternoons at
the amphitheatre. The gladiators of the
aforementioned combat have vanished
into the obscurity that envelopes most of
ancient London’s residents, but you can
still visit their workplace, and investigate
their gory trade in Guildhall Library.
“The library contains the most
extensive collection of printed and

Thanks to Lorne Bruce for suggesting
this library and also for his wonderfully
detailed publications: Free books for
all: The public library movement in
Ontario, 1850–1930. Toronto: Dundurn
Press, 1994, and Places to grow: Public
libraries and communities in Ontario,
1930–2000. Guelph, Ont., L. Bruce, 2010,
which were very useful for this article.
See also: Biographies of Librarians and
Information Professionals of Canada.
“Richard Edwin Crouch.” Ex Libris
Association (www.exlibris.ca/doku.php
?id=history:biographies:crouch_re). n

Photo credit: Guildhall Library, City of London

manuscript resources in the world
on London from the 15th to the 21st
centuries,” says Sandy, a graduate
student from Calgary who is writing
her doctoral dissertation on British
drama. The patrons include scholars and
students, as well as journalists, urban
planners, architects, economists, and
people who find a particular subject too
fascinating to resist, and who devote
much of their time to researching it.
An example is Janet, a Londoner
and retired business archivist, who
concentrates on the history of the city’s
food. “I find most of what I need on
these shelves,” she says. “Recently I
started looking into baking during the
Elizabethan period. What kind of bread
did Shakespeare and Marlowe eat? And
what about pie crust? I’ve discovered
a lot of information in Guildhall
and, undoubtedly, I’ll find more.”
Topics of popular searches include
Jack the Ripper and other notorious
criminals, lost rivers such as the Fleet,
prisons such as Newgate and the Clink,
theatres and music halls, local artists
and writers, shipping, local commerce,
cathedrals and parish churches, the
Continued on page 10

ELAN Number 64/Fall 2018

Photo credit: City of London

Photo credit: Frances Davidson-Arnott

Photo credit: Guildhall Library, City of London

Photo credit: Guildhall Library, City of London

9

10

ELAN Number 64/Fall 2018

I Remember:
Bill Bale

Continued from page 8

By Rudi Denham

I
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history of local transportation systems
(including the Tube and its various lines),
and London’s cemeteries (including
Highgate and Kensal Green).
“London is one big burial ground,”
says Evan, a student from Toronto
who is writing his graduating essay
on different styles of gravestones and
mausoleums in 19th-century cemeteries.
“I spend half my time with a camera in
the big cemeteries, and the other half
in Guildhall Library, which contains
the most useful reference works for my
purposes. I can access plans and maps,
and biographical information about the
people who developed the cemeteries. I
also use research materials on London’s
parks, which are huge. Some of this
material is unavailable anywhere else.”
One broad topic that attracts patrons
to the collections is London’s wildlife,
which involves more variety than one
would find in other cities. “There’s a
big local interest in ornithology,” says
a librarian from Winnipeg who works
at the University of London. “I’m a
birdwatcher, and I’m amazed at the
variety of species that I see in this part
of the country. Guildhall Library offers
a lot of good data on birds, and the
historical material on bird life is great.
Here I find books on songbirds, crows,
ducks, and the hybrids you see floating in
the Serpentine. There’s also information
on pigeons, which are more numerous

but less popular than other birds.”
Even less popular are London’s rats.
Like shipping ports all over the world,
London has a large rat population.
The library provides researchers with
information concerning the ways in which
rats have influenced the city’s history.
“And that brings us to the plague,” says
Elaine, a disease-control researcher
who works for the National Health
Service. “[The library] contains a wealth
of information, not only on the Black
Death and other medieval outbreaks, but
also reoccurrences during later times.
For example, the plague shut down the
theatres during Shakespeare’s career.
It’s good to know that this library has
material on this sort of thing.” Chatting
about plague morbidity, Elaine sounds
cheerful. Another satisfied patron!
Regarding London’s wildlife, the
librarians recommend Hannah Velten’s
Beastly London: A History of Animals
in the City (2016), which gives readers
a comprehensive overview of the topic.
“That book doesn’t describe the activities
of the animals who fill the streets after
football matches,” says a Guildhall
reference librarian. “I suppose that
sort of behaviour has been common
since Roman times.” Quite so. And
the amphitheatre survives nearby.
For additional information, such
as hours and directions, visit www.
cityoflondon.gov.uk/guildhalllibrary n

really appreciate being able to keep
up with passages in the library
community through ELAN’s
Milestones. I’m sure there’s not enough
space to provide many details on each of
the library luminaries whose lights have
been extinguished, but I felt that the
obituary of William R. (Bill) Bale (ELAN
No. 62/Fall 2017; see Milestones, page
18) could use some personal expansion.
The entry mentioned that Bill
started his career in England, worked
at Lethbridge Public Library and then
at the Medicine Hat College Library
after he arrived in Canada in 1959. Not
mentioned was his early and distinguished
military career — as a navigator in the
Royal Air Force — and the more than
20 years he spent as Chief Librarian
at Parkland Regional Library (PRL) in
Alberta, where he was my first boss.
Bill may not have been the reason why
I became a librarian (see my article in
this issue, page 6), but he certainly had
an abiding influence on my career.
We first spoke over the phone. When
I was a recent graduate of Western
University’s Library Science program
in 1980, jobs were hard to find, so I was
thrilled to have two interviews in Alberta
— one at the PRL in Lacombe, and one
at a school library in Fort MacLeod.
Trying to arrange the logistics, I asked
Bill how to get from Lacombe to the
other interview. There was a long silence.
“Dogsled,” was his eventual reply — and
my first inkling of Bill’s personality.
In lieu of a dogsled, I decided to rent
a car, but I didn’t need either, as the
PRL board offered me the job on the
spot (Bill was home with pneumonia,
so I didn’t meet him at the interview).
At the time, the PRL provided services
to almost 100 local libraries that served a
total population of 60,000 spread across
thousands of square kilometres of Central
Alberta’s grasslands. I forget exactly how
many branches — public and school
libraries — there were. The number was
a moving target, as new counties were
added or school libraries dropped.
Continued on page 11
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At PRL, Bill told me, I would have an
opportunity to do a bit of everything.
He said, “Rudi, when you’re ready to
move on to another job, you’ll be able
to do anything!” He was right. Well
over six feet, Bill was a big guy with
a big personality and a good dose of

dry British wit. A longtime Rotarian,
Bill was equally passionate about
Canadian hockey and British soccer.
I did move on, but we kept in
touch until weeks before his death last
summer. His passing, so close to my
retirement, closed a chapter in my life.

Editor’s note: If you would like to
submit a memoir of a colleague, mentor,
teacher, or other significant library
personality from the past, please send
it in for consideration. (See back page
for details.) Items should be less than
500 words and of interest to many
of our members. Happy writing! n

New Brunswick Bibliography Symposium: Revealing and
Preserving our Published Heritage
By Peter F. McNally

T

he University of New
Brunswick (UNB) Library
has embarked upon an
ambitious project: collecting a
definitive collection of publications
relating to the province, and providing
effective bibliographical access to
the titles. To kick off the project,
UNB held a one-day symposium on
March 22, 2018, attracting 90 people.
Ten speakers outlined the issues
involved in initiating such a largescale bibliographical exercise and
seeing it through to completion.

English-language titles will be
the initial focus of the project, as
L’Université de Moncton has already
completed a major project listing
French-language materials: Marguerite
Maillet’s Bibliographie des publications
de l’Acadie des provinces maritimes:
livres et brochures, 1609–1995 (Éditions
d’Acadie, 1997). UNB hopes to provide
equal prominence to both English- and
French-language publications, as well
as publications in other languages,
which are relevant to the province. First
Nation material will be a prime focus.

In addition to attracting support
from library and archival communities,
the project is attracting interest
from the general community. Local
historians, along with book and
literary historians, have indicated
their willingness to participate and
assist. With augmented collections
and strengthened bibliographical
control, new ways of studying New
Brunswick’s social, cultural, and literary
heritage may be forthcoming. n

Notes from the Front Lines: Providing Assistance to Genealogists
and Family Historians
By Doug Robinson

W

hen researchers in genealogy
or family history visit a
library or archives, they
normally begin by meeting with a
librarian or archivist who conducts a
reference interview, in order to direct
them to appropriate sources there or
elsewhere. Researchers in genealogy,
unless they do the work as a business,
are normally interested in their own
families and can provide helpful
details about their family members.
I do, however, remember a reference
interview with a client who had only
sketchy knowledge about his family. He
didn’t know much about where they
came from, when they came to Canada,
where they settled, or any of the names of

his ancestors, which made it difficult to
direct him to appropriate sources. I asked
if he had spoken with family members
concerning his family history. He said he
had asked his father for information, and
his father had told him to mind his own
business. This brusque retort had not
dampened his enthusiasm. It had, perhaps,
made him even more dedicated to finding
out about his family. (I wondered if the
father wanted to cover up something,
and wanted to let sleeping dogs lie.)
I had never seen that researcher before,
and never did see him again, but I still
wonder if he found the information he
needed, from an aunt, uncle, or cousin.
Relatives can provide details not easily
found in a document search. Someone

in the family may have already prepared
a family history or kept family records
such as birth and marriage certificates,
family trees, newspaper clippings, and
photos. A relative may know about family
members who moved to other provinces.
Family records and memories may contain
some errors, but they are useful and
valuable resources for family researchers.
The more preparation and investigation
a researcher does before visiting a
library or archives, the more fruitful
the reference interview will be, and the
more likely the librarian or archivist
will be able to direct the researcher to
suitable records and publications. n
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Book
Reviews
Edited by Susan
Ibbetson

Donate to Ex Libris
Would you like us to extend our
programming? A donation or
bequest to Ex Libris helps us
broaden and increase our activities.
All donations are tax deductible.

M
Word by Word: the Secret Life of
Dictionaries
By Kory Stamper
Pantheon, 2017.
ISBN: 978-1101870945. $23.27
Reviewed by Jean Weihs

y first task on my first
day employed as a newly
graduated librarian was to
look up a word for the chief librarian’s
wife, in the big multi-volume Oxford
English Dictionary, and I have had a
love affair with dictionaries ever since.
Kory Stamper is a lexicographer at
Merriam-Webster, who writes about the
challenges of defining words and, in some
instances, determining whether a word
should be — or should not be — included
in the dictionary. She spends much time
researching new words, their spelling,
and proper pronunciation. Her study of
words already in the dictionary involves
coping with changing or additional
meanings. A whole chapter is devoted
to the many outraged messages the
publisher received when the definition
for “marriage” was changed to include

M
The Illustrated Dust Jacket 1920–1970
By Martin Salisbury
Thames & Hudson, 2017.
ISBN: 978-0500519134. $38.61
Reviewed by Karen Wierucki

y library discarded dust
jackets, so I was surprised
to learn just how important
these artifacts were in marketing
books and providing artists with
opportunities for recognition — before
photography and trade paperbacks gained
prominence in the publishing world.
The author, a professor of illustration
and director of the Centre for Children’s
Book Studies at Anglia Ruskin University,
provides an excellent introduction to the
history of the dust jacket, starting from
its literal use as a plain “dust wrapper”
discarded by the reader, to collectible
artworks with designs reflecting the
changing visual styles and motifs
of the 1920–1950 period, including
Bloomsbury, Art Deco, modernism,
postwar neo-romanticism, and the
kitchen-sink school. Salisbury selected

Books of Interest to
Members
ELAN welcomes news about
books by ELA members. Send a
brief description or an advertising
brochure to jean.weihs@gmail.com

definitions for other types of marriage
in addition to the traditional meaning of
the word. Some words — such as “it’s,”
“irregardless,” “bitch,” and “posh” — are
discussed at some length; for other
words — such as “nuclear” — the book’s
emphasis is on the correct pronunciation.
Don’t be discouraged by the first
chapter, “Hrafnkell,” which I found a
bit boring. It almost made me decide
not to read further. Luckily, I changed
my mind. The rest of the book is
entertaining and informative. This is a
very intelligent book about the science
and art of making dictionaries. For the
most part, Stamper writes as though
she is talking to the reader, and any
lexicographic jargon is clearly explained.
I highly recommend it for anyone
interested in words and their use. n

more than 50 artists and illustrators —
primarily from the United States and
U.K. — such as Edward Gorey, John
Nash, Ronald Searle, and N. C. Wyeth,
and provides short essays containing
biographical details and interesting career
highlights. A selection of jacket designs
in full colour, with brief commentaries,
highlights each artist’s style.
Besides providing avid readers with
a trip down memory lane, this book
will be of interest to collectors, adds
useful content for courses on graphic
arts and the history of the book,
and would be a welcome reference
title in larger public libraries.
The only disappointment for me was
that the dust-jacket design chosen to wrap
this book doesn’t reflect the quality and
range of art contained within the pages. n
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British Columbia
News
By Guy Robertson
As in previous years,
wildfires broke out across
the province, and a
number of B.C. townsites
and their libraries were at
risk from the spreading
fires. It was the higherthan-average temperatures, however, that
concerned most public and academic
libraries. Many patrons — especially
seniors and the physically challenged
— spent more time sitting and cooling
off in seating areas than browsing in the
stacks or conducting online research.
“We’re increasingly on the alert for people
with heatstroke,” said a librarian in the
Okanagan. “We’ve encouraged everybody,
including staff members, to drink lots
of water and to rest in the shade. Our
libraries have become major cooling
centres. Heat waves are the new normal in
B.C., and we need to get the public used to
the idea. Libraries can play an important
role in informing people about risks
during hot spells.” (And here she handed
the ELAN columnist a cup of cold water.)
While cooling off, patrons of the
Okanagan Regional Library (ORL) can
now enjoy their favourite Beethoven,
Brahms, and Mozart. The Naxos Music
Library (NML) has become a valuable
and popular part of the ORL’s collection.
NML is the world’s largest online library
of classical music, offering streaming
access to 90,000 CDs containing 1.275
million tracks. More than 800 new CDs
are added each month. Now the hills
surrounding Lake Okanagan resound
with Wagner. Or perhaps not.
In the Lower Mainland, Surrey
Libraries and a local newspaper
sponsored the Surrey Libraries Teen
Summer 2018 Photo and Caption
Contest. City residents between 13
and 18 years old emailed their original
photos taken around Surrey, along
with captions of 12 words or less. At
ELAN’s press time, interesting entries
were arriving daily. Winners were to be
announced before Labour Day. Prizes

included $50 gift cards and local fame.
At the Vancouver Public Library,
artist and ethnobotanist T’uy’t’tanatCease Wyss was named the 2018
Indigenous storyteller in residence. Wyss’s
diverse heritage includes Skwxwu7mesh,
Sto:lo, Irish-Métis, Hawaiian, and Swiss
roots. She combines storytelling with
teaching to provide listeners with different
cultural perspectives. Wyss attracted
local attention through her “plant walks”
— tours of vegetation — in Stanley
Park, and recently published Journey
to Kaho’olawe with fellow artist Hans
Winkler. This book concerns the Hawaiian
Island of Kaho’olawe, and documents
the history of the Kanaka people in B.C.
since the late 1700s. Currently Wyss is
also participating in the development
of Constellation of Remediation, a City
of Vancouver public-art collaborative
project involving the reclamation of
former gas-station sites through the use
of Indigenous agricultural practices.

Prairies News
By Alvin M. Schrader
Ashley Booth, librarian
with Saskatoon Public
Library (SPL), organized
a one-day Art+Feminism
edit-a-thon in March
2018 at the Frances
Morrison Central
Library, to ensure women have an equal
voice in digital space and to get more
entries about Saskatchewan female artists
on Wikipedia. Only 15 percent of all
Wikipedia entries are edited by women,
and female artists are underrepresented.
The University of Saskatchewan
Centre for Evidence Based Library
& Information Practice is hosting an
extensive list of active, peer-reviewed
LIS journals to help librarian and
archivist researchers identify journals
to which they can submit manuscripts.
Open-access titles are identified with
the open-access symbol. Canadian
titles are identified with a maple leaf
(library.usask.ca/ceblip/research/
peer-reviewed-lis-journals.php).

SPL recently introduced loanable
technology. Patrons can borrow several
types of educational and interactive
technology as part of the library’s focus
on introducing more STEAM (Science,
Technology, Engineering, Art, and Math)
offerings. These educational forms of
technology are designed to help people
develop skills in problem solving, coding,
sequencing, and creativity. Code-a-Pillars
are most suitable for toddlers and young
children, Osmo projects are intended for
kids aged six to 12, and Makey Makey
projects range from easy to advanced
and suitable for all ages. Kits can be
checked out for three weeks at a time.
These items were purchased using funds
from the John Cotton Dana Library
Public Relations Award. SPL received
this award of $10,000 (US) in 2017.
The American Library
Association award was given to SPL
in recognition of its “Better Than
Ever” promotional campaign.
The GELA (Greater Edmonton
Library Association) Prison Project was
awarded the 2018 Punch Jackson Award
of Excellence in Library Service at the
Alberta Library Conference in April
2018, for excellence in empowering
women and bonding families. Founded
by volunteers in 2007, the project
provides library resources and programs
in Edmonton-area correctional facilities,
primarily at the Edmonton Institution for
Women and the Edmonton Institution.
This has included collection-building,
inmate book clubs, a storybook project,
and a book-borrowing project that
allows inmates to access materials
from Edmonton Public Library.
University of Calgary Libraries
and Cultural Resources received a
$2 million ($1.5 million US) Andrew W.
Mellon Foundation grant in the fall of
2017 for a three-year media-migrationand-digitization project. Focusing on
the EMI Music Canada Archive, the
project is entitled Renewing Access
to Culturally Significant Audiovisual
Recordings. EMI Music Canada was the
record label that represented many of
the top artists of the second half of the
20th century, recording or distributing
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work by a range of Canadian artists and
major international acts. Capitol Records
Canada, under EMI Music Canada,
was the first label to release The Beatles
and Pink Floyd in North America.
The EMI Music Canada Archive
consists of 5,500 boxes, and documents
the history of EMI Music Canada and
associated music labels from 1949 to
2012. Included are more than 40,000
audio and video recordings in more
than 40 different formats. The goal is
to reformat the materials and develop
a best-practices model for audiovisual
conversion, digitization, and preservation.
University of Calgary Libraries
and Cultural Resources received a
$1 million ($750,000 US) Andrew W.
Mellon Foundation grant in the fall of
2018 to support an enhanced role in
faculty research in 15 disciplines. This will
be achieved through the development of a
platform for supporting multidisciplinary
research, strengthening campuswide partnerships, and fundamentally
repositioning the role of the library.
The project will offer leading-edge
technologies, collaboration spaces,
and new designs in research services.
There is broad recognition reflected in
international research priorities that the
social and environmental challenges of
this century require true multidisciplinary
research, requiring effective teams
supported by robust services, expertise,
and technologies. A preliminary study
identified six principal components of
a multidisciplinary research platform:
analytics and visualization, data curation
and sharing, digitization, metadata
services, expertise and training, and
collaborative spaces. Effective support
for this research will depend on a
campus-wide constellation of expertise
and technologies, the hub for which
will be Lab NEXT, Taylor Family
Digital Library. Tom Hickerson, ViceProvost and University Librarian, is the
principal investigator for this project.
Calgary Public Library (CPL) has
renamed its Alexander Calhoun Library
the Giuffre Family Library after local
couple Mary and Joe Giuffre donated
$1.5 million to refresh the aging site.
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Canadian Alexander Calhoun was
appointed Calgary’s first librarian in
1911, a role he held until retiring in 1945.
He was described as a “revolutionary”
librarian, and his work helped shape the
civil society of the city, including advocacy
of open spaces. He brought in a variety of
books, including textbooks and technical
manuals, started free adult-education
programs in humanities and social
sciences, opened the library to children,
and hired and trained children’s librarians.
During the Great Depression, the library
served as a community hub, and provided
Calgarians with a path to better their
opportunities through education. Calhoun
pushed for free educational opportunities,
in part, due to his socialist views, which
were deemed suspicious at the time — so
much so that EPL pulled socialist and
communist tracts from its shelves, a move
that he publicly opposed in a newspaper
article. As a result he became suspect,
and the federal government kept a dossier
on him. Calhoun branched out into
other social activities, including helping
with the Co-operative Commonwealth
Federation, a precursor of the New
Democratic Party. In 1954 a new library
was named after him. (See the article by
Suzette Giles, page 10, ELAN No. 61/
Spring 2017.) CPL has not decided how it
will continue to honour its first librarian.
Brandon University announced on
March 15, 2018, that it will combine
the positions of chief librarian, director
of information technology services,
and director of institutional data
and analysis into a new role of chief
information officer, in response to a
0.9 percent ($339,000) decrease in the
provincial 2018–2019 operating grant,
which comprises more than 75 percent
of university revenues. Three associate
vice-presidents, along with several
senior administrative positions, will be
eliminated, downgraded, or combined
to meet a 15 percent reduction target
mandated by the provincial government.
The Manitoba Library Association
wrote to the interim president in April
2018 urging reconsideration of the
decision to eliminate the position of
chief librarian (gallery.mailchimp.
com/9e490299410de84bb7bd39b23/
files/3a170710-18e7-4a86-

bc6c-56390a8a5b15/Letter_re_
Brandon_University_Librarian_
Position_2018.pdf).

Ontario News
By Vivienne James
The new home of
McMaster University’s
Bertrand Russell
Archives, slated to be ‘a
hub of intellectual activity,’
has officially opened its
doors. This facility was
retrofitted in recognition of the 50th
anniversary of McMaster’s acquisition of
these archives, the university’s largest and
most heavily used research collection.
Robarts Library, University of
Toronto, has partnered with the
University’s Family Care Office to open
a family study space, Canada’s first
such facility for current students, staff,
faculty members, visiting scholars, and
students with children 12 years and
younger. This space enables parents to
engage in their academic and research
pursuits while caring for their children.
Ottawa Public Library’s new Central
Library is being planned in partnership
with Library and Archives Canada.
Their goal is to establish a facility of
‘national significance.’ Five architects,
most Canadian, have been shortlisted.
Alice’s Adventures in Wonderland
comes to the TD Gallery, Toronto
Reference Library, with the exhibit, Alice
Opens the Door, November 17, 2018 to
January 17, 2019, in a lively exhibit of
early editions, artwork, toys, games, and
memorabilia from the library’s Osborne
Collection of Early Children’s Books.
In June, First Nation Communities
READ 2018–2019 announced the selected
titles in the children’s and young-adult/
adult categories. Chosen by a jury
of Indigenous librarians from across
Ontario, these titles represent the best of
Indigenous literature. The selections are
The Water Walker by Joanne Robertson
(children’s), published by Second Story,
and Seven Fallen Feathers by Tanya
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Talaga (young adult/adult), published
by House of Anansi. Their authors
were presented with the Periodical
Marketers of Canada PMC Indigenous
Literature Award as part of National
Indigenous History Month celebrations.
Guelph Public Library offers
its annual First Nations reading
program to encourage family literacy,
intergenerational storytelling, and
intergenerational information sharing.
Bold transformation, new technologies,
and a commitment to eliminate barriers
are just some of the judging criteria of
the 2018 OLA Library Architectural and
Design Transformation Award. At the
Annual Institute on the Library as Place
event in July, the award recipients were
Conestoga College Library, Ryerson
University Library, and Innisfill
ideaLAB & Library, Lakeshore Branch.
Honourable mention: Wellington
County Library, Palmerston Branch.

Quebec News
By Pierre Guilmette and
Peter F. McNally
L’Association des
bibliothécaires du
Québec/Quebec Library
Association (ABQLA)
held its 86th Annual
Conference, May 4, at
the Loyola Campus of
Concordia University,
Montreal, with the
theme All Inclusive:
Leading, Inspiring,
Empowering. The opening
keynote presentation
was by Cynthia Orozco
on Diversity and Inclusion in Action:
Leadership at Any Level. The newly
elected president of ABQLA is Katherine
Hanz, Liaison Librarian, Co-ordinator,
McLennan Library, McGill University.
Recipient of the 2018 Anne Galler Award
for Outstanding Library Service is Joan
Fraser Burton, the sole library technician
for the New Frontiers School Board
(NFSB), which supports library service
in NFSB schools across the Chateauguay
Valley and the rest of Quebec.

Montreal’s Grand Bibliothèque
has reported problems with bedbugs
infiltrating its upholstered furniture.
Fumigators have been contracted
to clear up the infestation.
Bibliothèque et Archives nationales
du Québec (BAnQ) was without a
director-general since the departure of
Christiane Barbe in April 2017, after
only serving from August 2014 to April
2017. The Government of Quebec has
imposed a number of budgetary restraints
in the cultural world, several of which
have directly affected BAnQ. As a result,
the search for a new director proved
difficult, with several potential candidates
refusing the post, and one candidate
proposed by the administration of BAnQ
rejected by the Minister of Culture. The
provincial government therefore directly
named a successor for Barbe, which
led to the resignation of the president
of the administrative council of BAnQ.
Jean-Louis Roy was finally appointed to
the position in May 2018. He has held
various positions — including director
of Le Devoir and delegate-general of
Quebec in Paris — and is the author of
10 books. The choice of Roy seems to
have received general consensus, but he
is 77 years old. Will he be able to meet
the demands of the job for several years?
Is it impossible to find a librarian who
can ensure the future of the BanQ?

Maritimes News
By Tanja Harrison
The Healing Books
project is an important
mental-health initiative
giving patrons of the
New Brunswick Public
Library Service access
to more self-help books
than ever before. Partners include the
Horizon Health Network, with financial
support from MindCare NB and the New
Brunswick Public Libraries Foundation.
The bibliotherapy program was inspired
by a Horizon client who found hope
by reading self-help books while under
treatment for PTSD. All 63 branches
will share the more than 1,300 books
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on mental-health topics for all ages. A
butterfly icon inside the books and in the
online catalogue will identify the items.
The R. P. Bell Library, Mount Allison
University in Sackville, N.B. announced
the formation of a Libraries 2025 Vision
Committee to advise the university on
“the vision, scope, design, construction,
and schedule for a major project to
revitalize our libraries and archives.”
Ever innovative, the Robertson
Library, University of Prince Edward
Island, now offers Pressbooks. This
open-source book-content management
system supports faculty in the creation
of print and online materials, helping
to lower education costs for students.
If you’re familiar with past columns,
you might be wondering what unique
lending program will the Prince Edward
Island Public Library Service think of
next? How do fitness kits for toddlers
(e.g., a foam Frisbee) and for adults (e.g.,
skipping rope, resistance band, and
yoga mat) sound? It also lends ukuleles!
Musician Joel Plaskett has jumped
on the bandwagon in Nova Scotia to
help the Halifax Public Libraries
launch the Sun Life Financial Musical
Instrument Lending Library program,
allowing patrons to borrow instruments
such as drums, guitars, and banjos.
The Esther Clark Wright Archives,
Acadia University, has launched the
Adopt-A-Soldier program to the public.
Adoptions are complete for more than 100
men and women affiliated with Acadia
who participated in the First World War.
The program continues until all 600-plus
adoptees have been adopted by people
willing to discover more about the soldiers
and to find ways to celebrate their lives.
Dalhousie’s 200th anniversary
prompted the Dalhousie Libraries
University Archives to create a digital
exhibit called The Lives of Dalhousie
University, a comprehensive two-volume
history of the university (digitalexhibits.
libary.dal.ca/). On the site, you can also
check out the new Kipling Scrapbooks
digital exhibit, which includes material
from Dal’s renowned special collection.
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The Lunenburg Library held its
grand opening in the historic Lunenburg
Academy. Constructed in the 1890s,
the building is considered one of the
oldest in the area. A modern library has
emerged, complete with reminders of
the former school throughout. Another
renovation, at the busy Keshen Goodman
Public Library in Halifax, will include an
outdoor space extension with greenery,
a kids’ play area, and hammocks.
Libraries, Archives & Museums
Nova Scotia (formerly Libraries Nova
Scotia), has a new mission, logo, and
website. Will art galleries join forces?
Stay tuned for GLAMorous partnership
news (explore at lamns.ca).

Newfoundland &
Labrador News
By Dick Ellis
In my last report I
noted that the Public
Libraries Board was in
receipt of the consultants’
report on the system,
and that a strategic plan
was in the offing. And
so it remains. It does
not appear that either the Ministry or
the board will address the findings in a
consolidated manner. In part, this is due
to the fact that the minister of the day has
been kicked out of cabinet and caucus for
bullying other members of the party. The
new minister, to his credit, has delivered
the “dollop of new blood” mentioned in
my last report. Of the six board members
appointed by the Lieutenant Governor
in Council, the three who have served
the longest were not reappointed this
round, including the individual who had
chaired the board since the mid-1980s.
Once burned, twice shy, as the saying
goes, so it is unlikely that the new
minister will tackle the report, which
makes a number of recommendations
that only the government can implement,
as well as some that are within the
purview of the board. It is disappointing,
although not surprising, that neither
body wants to issue a report that will
inevitably serve to highlight those
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recommendations not implemented.
That said, the system has acquired a
number of energetic librarians whose
impact can be seen on the website.
The system has partnered with the
Center for Equitable Library Access to
provide services to the print-challenged.
Ground has not been broken on the
new branch library in the town of the
former board chair, and its construction
is unlikely to begin before 2019,
according to well-placed sources.
The strategic plan for Memorial
University Libraries 2018–2023 is
complete (www.library.mun.ca/aboutus/
aboutourlibraries/stratplan). It is a
short document and aspirational rather
than directive. In my reading, it is firmly
grounded in the realities of the system.

News from Canadian
Library/Information
Studies Schools
Compiled by Judy Dunn
University of British
Columbia, School
of Library, Archival
and Information
Studies (SLAIS)
By Guy Robertson
In March, QS World
University Rankings announced that it had
judged UBC iSchool as the best in Canada
for graduate education in library and
information management, and fourth best
in the world. To determine LIS rankings,
QS compared the achievements of the
schools at 50 universities in 17 countries,
including five in Canada. In August, the
iSchool welcomed its new professor,
Dr. Erik Kwakkel. Formerly a professor
in the Book and Digital Media Studies
program and holder of the Scaliger Chair
at Leiden University, Dr. Kwakkel has
taught and conducted research at the
University of Victoria and Corpus Christi
College, Oxford. He became familiar
with UBC through his two years as a
lecturer from 2003 to 2005, and is happy
to return. This year he will teach the
History of the Book. His Books Before
Print will be available in the near future.

News We Are
Watching:
ALA Accreditation
In 2015, the American Library
Association (ALA) struck two task
forces: Accreditation Process and
Communication, and Context of
Future Accreditation. Their reports
were filed with the ALA Executive
Committee in August 2016 and
March 2017, respectively, and the
recommendations were referred
to either the ALA Committee on
Accreditation or the ALA Committee
on Education. Of particular interest
to Canadian LIS programs is the
proposal to revise the standards
to take into account the higher
educational context in Canada and
the recognition that it is, in many
ways, different than that in the U.S.
Other notable recommendations
are to align standards with the
expectations of new and changing
contexts, such as the embedding
of LIS programs in iSchools, and
to consider the accreditation of all
programs, rather than just library
programs, within iSchools. A request
has been made to make these reports
available on the ALA website.
University of Alberta, School of Library
and Information Studies (SLIS)
By Toni Samek
SLIS has announced the appointment
of Assistant Professor Brenda Reyes
Ayala, effective July 1, 2018. She joins
SLIS after completing her PhD in the
Department of Information Science,
University of North Texas. She also
holds a master’s degree in Human
Computer Interaction from the Georgia
Institute of Technology. Her scholarly
interests include information retrieval,
web preservation, and multilingual
information access. In the summer of
2018, SLIS moved from Rutherford South
to the Education Centre North, and will
launch its 50th-anniversary celebration
this fall, in tandem with marking the fifth
anniversary of its online MLIS teachingand-learning stream. Former colleague
(1990–2003) Dr. Hope Olson, holder of
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American Library Association’s (ALA)
Margaret Mann Citation, is the featured
anniversary speaker. This fall Indigenous
SLIS alumnae Kayla Lar-Son (MLIS
2018) and Tanya Ball (MLIS 2017) will
co-teach a pioneering three-credit course
entitled Indigenous Contexts for Library
and Information Studies in Canada.
Western University, Faculty of
Information and Media Studies
By Becky Blue
The MLIS program in the Faculty of
Information and Media Studies (FIMS)
was formally notified by the ALA in
June of its re-accreditation. The program
received “Continued” accreditation
status, with no “Notices of Concern.”
FIMS would like to acknowledge the
faculty, staff, and industry professionals
(serving on the Consultation Committee)
who put in the enormous amount
of work required to successfully
complete the review process. FIMS is
now entering a period of transition,
with Professor Tom Carmichael
completing his 11-year tenure as dean
in July 2018, and returning to his
faculty position in Arts & Humanities.
We wish Professor Carmichael all the
best in his next adventure. The FIMS
community looks forward to welcoming
Professor Lisa Henderson, of the
University of Massachusetts Amherst,
as the new dean in January 2019.
University of Toronto (U of T),
Faculty of Information (iSchool)
By Ann Brocklehurst
The iSchool has been given the
green light from U of T for its proposed
Bachelor of Information degree, and is
awaiting final approval from Ontario’s
Ministry of Advanced Education
and Skills Development. The first 25
students will begin their studies in the
fall of 2019. The faculty has hired two
new professors. Olivier St-Cyr, who
has taught on contract since 2016, has
joined permanently as an assistant
professor, Teaching Stream. His
research interests are human computer–
interaction education, user-interface/
user-experience design, and human
factors for safety-critical systems. Jia
Xue is a new joint appointment with
both the Information and Factor-

Inwentash Social Work faculties. An
assistant professor specializing in big
data and social justice, her current
research focuses on sexual abuse, child
abuse, and gender-based violence in
international and cross-cultural contexts.
University of Ottawa (uOttawa),
School of Information Studies (ÉSIS)
By Hélène Carrier
ÉSIS had a special spring convocation
in 2018. Librarian and Archivist of
Canada, Dr. Guy Berthiaume, received
an honorary doctorate and spoke
eloquently of freedom of expression in
his address to the graduates. We said
au revoir to University Librarian and
Cross-Appointed Professor, Leslie
Weir, after 17 years at the helm of the
University of Ottawa Library. With
exceptional leadership and vision, Ms.
Weir was the force behind the creation
of Information Studies at uOttawa and
a new graduate school, in 2009, and
she will continue to play a key role
at ÉSIS. The school’s faculty received
funding from the uOttawa’s Teaching
and Learning Support Services for the
design of blended courses, in which some
in-class time is substituted by equally
meaningful online activities, providing
more flexibility and options for students.
McGill University, School
of Information Studies
By Peter F. McNally
Professor Elaine Ménard and
Dr. Alexandre Fortier received The
Best Overall Paper award for the
highest ranked submission at the 46th
Annual Conference of the Canadian
Association for Information Science
(CAIS) for their paper entitled
“Quelles données satisferaient les
utilisateurs de sites web de musées?”
Université de Montreal, École de
bibliothéconomie et des sciences
de l’information (EBSI)
By Isabelle Bourgey and Martin Bélanger
EBSI is proud to announce that
the Canada Research Chair on
the Transformations of Scholarly
Communication (CRCTSC) has
been renewed for a five-year term —
congratulations to Professor Vincent
Larivière and his research team! On June

17
1, 2018, Professor Dominic Forest was
promoted to Full Professor. Professor
Clément Arsenault was appointed
Executive Associate Dean and Faculty
Secretary for the Faculty of Graduate
and Postdoctoral Studies, effective July
1, 2018. The nomination process for the
new EBSI Director is underway, and
the results will be announced this fall.
Professor Yves Marcoux, who specialized
in markup languages, structured
documents, intertextual semantics, and
communication design, has recently
retired from teaching after a productive
27-year career. He will maintain research
activities at ÉBSI as Associate Professor.
Dalhousie University, School of
Information Management (SIM)
By Sandra Toze
SIM is excited to share our new
Mission and Strategic Priorities, now
updated on our website. Research
highlights during the past year include
Dr. Vivian Howard’s role as part of a
team of Faculty of Management (FoM)
researchers with MLIS student Tyler
Lightfoot as a research assistant. The
team conducted a national survey of
perceptions of social license in various
sectors. Dr. Louise Spiteri is finishing
the editing of her second book, while
Dr. Bertrum MacDonald’s
Environmental Information: Use
and Influence team is publishing and
presenting broadly. Dr. Mike Smit
received additional grant money to
support his data-management research,
and Dr. Sandra Toze is working with
Drs. Roy and Sharaput, of the School
of Public Administration, on a needs
analysis for digital capacity with the
federal government. This spring SIM
hosted a successful Research Day where
12 students (MLIS, MIM, IDPhD)
presented their work, and the MIM
capstone-poster event showcased
the work of 14 MIM students. n
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Milestones
Obituaries
Alice Ann Bacon died on July 30, 2018,
in Vancouver. She worked at public
libraries in Vancouver, Bellingham
WA, and Burnaby, B.C., then was the
Lower Mainland co-ordinator for the
B.C. Library Services Branch. Alice
was instrumental in establishing the
province-wide taped-books service and,
in 1975, the Greater Vancouver Library
Federation. For her contributions Alice
was presented with the Helen Gordon
Stewart Award and made an honorary life
member of the B.C. Library Association.
A scholarship was established in her
name at UBC’s School of Library, Archival
and Information Studies, where Alice
was an adjunct professor in the 1990s.
Patricia Vivian Fysh died on March
27, 2018, at age 92, in Guelph,
Ont. She worked in the reference
department of the Robarts Library
at the University of Toronto.
Alto Bernice Hall died on February
28, 2018, at age 102, in Brantford,
Ont. She was a teacher and librarian
at Brantford Collegiate Institute.
Robert William Hepburn died on
June 18, 2018, at age 58, in Oakville,
Ont. He was a teacher-librarian
at Abbey Park High School.
Virginia Edna Keith died on March
6, 2018, at age 87, in Peterborough,
Ont. She was a reference librarian
at Burlington Public Library.
Billy (Bill) Burns Manson died on April
1, 2018, at age 62, in Toronto. He worked
in libraries in Alberta, Ontario, and
Massachusetts, and was the retired CEO
of Caledon Public Library in Ontario.
Stanley Melvin Olson died on May
24, 2018, in Abbotsford, B.C. He was a
librarian at Trinity Western University.
Velma Dorothy Parker died on April
27, 2018, at age 76, in Ottawa. She
was a cataloguer in the Map Library,

Compiled by Wendy Newman
University of Ottawa, and later at the
National Map Collection at what is
now known as Library and Archives
Canada. She was highly active in the
development of standards, codes, and
cataloguing methods for cartographic
materials, working on both national and
international standards committees,
and participating in the development
of Chapter 3 of the Anglo-American
Cataloging Rules (AACR2).
Helen Perry Bryan Smith died on
June 22, 2018, at age 85, in Toronto.
She had a long career at Toronto Public
Library Boys and Girls House.
Phyllis Esther Sandler Platnick died on
August 28, 2018, at age 86, in Toronto.
She worked at McMaster University
Library and the college bibliocentre at
what was then Ryerson Polytechnical
Institute, before moving to the Glendon
Campus of York University as a reference
librarian at the Leslie Frost Library,
where she eventually became the head
librarian. Phyllis later completed studies
at York University and what was then the
National Archives of Canada, and became
an archivist at York University. She was
the author of two reference books.
Deborah Emily Scharbach Whiteman
died on April 1, 2018, in Peterborough,
Ont. From 2013 to 2017 she was Head,
Department of Rare Books and Special
Collections at the Thomas Fisher Rare
Book Library, University of Toronto. She
had previously worked with rare books at
UCLA and Santa Clara University Library.
Retirements
Michael Ridley, Librarian and former
CIO and Chief Librarian, University of
Guelph, and currently a doctoral student
at Western University, will retire in
September 2018. He has held leadership
positions at the University of Waterloo
and McMaster University. A prolific
writer and speaker, he has held many
leadership roles in the library community,
such as president of the Ontario Library

Association, treasurer
of the Canadian
Library Association,
chair of the Ontario
Council of University Libraries,
and president of the Canadian
Association for Information Science.
Awards
Larry P. Alford, University of Toronto,
was given the 2018 Hugh C. Atkinson
Memorial Award at the American
Library Association’s June Annual
Conference, for significant contributions
in the area of library automation or
management and notable improvements
in library services or research.
Tim Atkinson (retired: Vancouver
Island University) was awarded the
British Columbia Library Association
Eureka Award in May 2018.
Anne Carr-Wiggin received the
2018 Library Association of Alberta
President’s Award for her major impact
across the province. She has been NEOS
Manager and Indigenous Initiatives
Co-ordinator with the University
of Alberta Libraries since 2009.
Judy Craig, who retired recently from
Regina Public Library, is the recipient
of the 2018 Council of Federation
Award for her work in literacy with
partners in education and community.
Fredericton Public Library is the
2018 winner of the Atlantic Provinces
Library Association Advocacy Award,
for its Biblio Bike project. This
initiative visits communities, events,
and festivals, signing up new members
and delivering services to users who
might not typically visit the library.
Hamilton Public Library is the 2018
recipient of the Ex Libris Association’s
W. Kaye Lamb Award for Service to
Seniors for 2016–2017. Honourable
Mention: Mount Sinai Hospital.
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Dayna Hart, Teacher-Librarian
at Constable Neil Bruce Middle
School in West Kelowna, B.C., was
named one of Library Journal’s
Movers & Shakers for 2018.
Colleen Murphy was awarded the 2018
Frances Morrison Award for outstanding
service to libraries and an Honorary
Life Membership in the Saskatchewan
Library Association (SLA). She has
held leadership positions in most areas
of library practice and administration,
served as the president of SLA, and
worked on the transition to the Canadian
Federation of Library Associations.
Conestoga College Library,
Innisfil ideaLAB & Library, and
Ryerson University Library were
the three recipients of the Ontario
Library Association’s 2018 Library
Architectural and Design Transformation
Award. Honourable Mention:
Wellington County Library.
Susan Pierce (Vancouver Island Regional
Library) received the British Columbia
Library Association Building Better
Communities Award in May 2018.
Addendum:
Thanks to Maria Calderisi, former
music librarian at the National
Library, for adding a name to the list
of librarians awarded the Order of
Canada. Helmut Kallmann, head of
the music division at what was then
called the National Library of Canada,
was appointed Member in 1986.

Appointments

Dale Askey was appointed ViceProvost (Learning Services) and Chief
Librarian at the University of Alberta,
effective August 2018. Among his former
positions was Associate University
Librarian for Library and Learning
Technologies at McMaster University.
Lita Barrie was appointed CEO,
Burlington Public Library, in June 2018.
She was formerly Director, Collections
and Youth Services at Hamilton Public
Library and CEO, Grimsby Public Library.
Meagan Bowler was appointed Dean of
Mount Royal University (MRU) Library,
effective July 2018. She has served
in several leadership roles at MRU,
including Associate University Librarian
for Collections and Digital Services
and Interim University Librarian.
Christina de Castell was appointed
Chief Librarian, Vancouver Public
Library (VPL), in June 2018. She had
served in senior positions at VPL, most
recently as Acting Chief Librarian, and
has been particularly active in copyright
and digital-technology issues. Christina
has been involved with the Canadian
Federation of Library Associations, the
British Columbia Library Association,
and the Western Canada chapter of
the Special Libraries Association.
Joan Cavanagh was appointed Interim
University Librarian, University of
Ottawa, in July 2018. Former University
Librarian Leslie Weir has completed
her term, which began in January 2003.
Leslie has served as president of the
Canadian Association of Research
Libraries, chair of the Ontario Council
of University Libraries, and president
of the Ontario Library Association,
among other leadership roles.

Jennifer Adams, former University
Librarian at the University of King’s
College in Halifax, has been appointed
Acquisitions and Collections Assessment
Librarian at Kwantlen Polytechnic
University, Surrey, B.C., campus.

Ken Feser was appointed Chief
Librarian, Medicine Hat Public
Library, effective April 2018. He
was formerly with the Government
of Alberta, Public Library Services
Branch, and Regina Public Library.

Alison Ambi was appointed to a threeyear term as Division Head, Collection
Strategies, Memorial University Libraries.

Janet Hathaway has been appointed
the Interim University Librarian
and Archivist, University of King’s
College, effective April 1, 2018.

Tim Janewski was appointed CEO of
The Alberta Library (TAL) in March
2018. He has served TAL in various
leadership roles for several years and was
formerly Director of Library Services at
The King’s University in Edmonton.
Lauren Jessop was appointed CEO,
Barrie Public Library (BPL), in May
2018. She had been BPL’s Director of
Customer Experience since 2016 and
Acting CEO since March 2018.
Lori Kelly has been appointed Director,
Mississauga Public Library, as of
August 10, 2018. She had been Acting
Director since April. Lori joined the
city staff in 1997, and has been the City
of Mississauga’s Human Resources
Manager, Manager of Strategic
Community Initiatives, and a Senior
Manager, Talent Management.
Terri Milton has accepted a position
as Campus Librarian with the
Nova Scotia Community College,
Kingstec Campus, Kentville.
Mary-Jo Romaniuk was appointed ViceProvost (Libraries and Cultural Resources)
at the University of Calgary, effective
September 2018. She served as University
Librarian, University of Manitoba, from
2014 to 2018, and worked in several
roles, including Acting Chief Librarian,
at the University of Alberta. She succeeds
Tom Hickerson, who has completed
his term as Vice-Provost (Libraries
and Cultural Resources). Hickerson,
who was appointed to the position in
2006, will remain at the university on
administrative leave until June 2020.
Suzanne van den Hoogen was
appointed University Librarian at the
Patrick Power Library, Saint Mary’s
University, effective August 2018. She
was formerly Public Services Librarian
at St. Francis Xavier University.
Deidre Walsh is the new Manager of
Finance and Administration for the
Queen Elizabeth II Library, Memorial
University of Newfoundland (MUN).
Before this, Deidre held a similar
position with MUN’s Centre for
Innovation in Teaching and Learning. n
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Canadian Cities’ Red-Hot Library Development Continues
By Barbara Clubb
This is the second in a series of
combination ELAN newsletter/Ex Libris
Association website feature articles
highlighting exciting and inspiring new
and renovated branch-library spaces —
which began in ELAN No. 61/Spring 2017.
(See article by Barbara Clubb, page 6.)

C

anada’s urban libraries are
continuing their aggressive
development of branch
facilities as innovative, interactive,
and integrated community hubs.
Shown here, from above, are Greater
Victoria Public Library’s (GVPL)
James Bay branch, sxweŋ'xwəŋ təŋəx'w
(Pronounced s-hweng hw-ung tongueoo-hw, this is the Lekwungen name
for James Bay.) and Winnipeg Public
Library’s Windsor Park branch.
See the full article with information
and photos on these and other
branches at www.exlibris.ca/doku.
php?id=occasional_papers:red_hot_
library_development and learn more
about Halifax Public Library’s Dartmouth
North and Musquodoboit branches;
Montreal Public Libraries Network
Benny branch; Kingston Frontenac
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Public Library’s Rideau Heights branch;
Markham Public Library’s Aaniin branch;
TPL’s Albion, Amesbury Park, and
Eglinton Square branches; Vaughan Public
Libraries’ Pleasant Ridge branch; Regina
Public Library’s Albert branch; Lethbridge
Public Library’s Main branch; and GVPL’s
sxweŋ'xwəŋ təŋəx'w branch. This occasional
paper features small but mighty spaces.
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Many of these new or renovated branches
are part of larger community facilities,
and share resources and spaces.
Word-cloud phrases about these
buildings would include: accessible, a
place to go, community consultation,
community responsive, early literacy,
flexibility and adaptability, hub, LEED,
makerspaces, natural light, part of larger
complex, radical transparency, respect
for and acknowledgment of Indigenous
culture, striking design and artwork, and
warm and welcoming. And a smaller
but striking set of keywords and phrases
would include: aquariums, community
health and food security, community
kitchens, less stack space but no
diminution of collections, neighbourhood
regeneration, outdoor reading and play,
reading stairs, and sewing machines.
Technology underpins the increasingly
responsive and efficient service, including
after-hours branch access, creative
studios, digital-media labs, hotspot loans,
self-check and automated returns (some
with receipt), sophisticated makerspaces,
wireless access (often 24/7), and more. n
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