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n October 16, 2019, a small
but determined group of ELA
members braved the weather
— and what is, for some, the onerous
travel to the suburbs — to visit the
factory-like building that houses the
administrative heart (what we used to
call “technical services”) of the Toronto
Public Library (TPL). We were warmly
welcomed by manager Joan Luszczek,
who brilliantly explained what happens
here and how it came to be. The numbers
are staggering and the organization is
fantastic. You have to see it to believe it!
The purpose-built building is only
five years old, comprises approximately
39,000 square feet on one-and-a-half
floors, and occupies the former location of
administration for the Scarborough Public
Library. Bibliographic Services moved
here from the TPL Front Street facility.
While still at Front Street, the system was
re-engineered with large and small details
planned precisely, right down to colourcoded flooring and sliding doors that ease
the movement of materials. Efficiency is
designed in, from receiving at the loading
docks to the delivery to branches. Worker
health and safety is crucial. While the
building is industrial in many ways, it is a
bright and pleasant working environment.
Here, more than 140 staff carry out
acquisitions, cataloguing, processing,
distribution, and delivery for the entire
100-branch system. The annual materials
budget of $20 million buys approximately
50,000 catalogued titles comprising
more than 670,000 items that leave this
building. TPL orders from three main
vendors who send a list of what’s coming
the next week, so that all the receiving,
cataloguing, and processing can be done

ahead. This means that only applying
labels to the items is necessary, and 65 to
75 percent of the materials can be shipped
within two to three days from arrival.
Cataloguing of books, CDs, DVDs,
audiobooks, children’s kits, and Vox
Books — in short, all new formats
in 30 languages — happens here.
My inner geek was especially
excited by the sorting machine, a huge
commercial contraption that uses RFID
technology and plastic boxes to sort
materials, both new and those coming
and going from holds, to all the branches.
It was big, noisy, and magnificent.
Our little group ended the tour
with lunch at a nearby restaurant,
where we renewed our friendships.
Thanks to Vivienne James for
organizing another great outing! n
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President’s Report
By Tom Eadie

W

ith mixed
gratitude
and regret, I
begin by reporting that
our longtime Secretary,
Jean Weihs, and our
forever-Archivist, Nancy
Williamson, have
resigned from these roles (though not
from engagement with ELA and board
membership). It is hard to imagine
that ELA could have existed without
the hard and thoughtful efforts of
these two exemplary people. We are
in their debt. I hope that by the time
this reaches you, we will have a new
archivist and secretary, but, even if this
is the case, I would like to encourage
members to serve on ELA committees
and on the board. Opportunity for all!
Regarding the ELA Archives: during
the Ontario Library Association (OLA)
conference I was able to meet Loryl
MacDonald, Associate Chief Librarian
for Special Collections, and Director of
the Thomas Fisher Rare Book Library
at the University of Toronto. Loryl has
very kindly agreed to house our archives.
As of the time of writing, transfer
details are still being worked out.
When last I wrote I mentioned a
prospective visit to British Columbia. I

visited friends on the Gulf Islands, and
on my way back to Ontario stopped in
Vancouver and met Annette DeFaveri,
Executive Director, British Columbia
Library Association (BCLA), and Deb
Thomas, ELA Board Member. We
discussed potential areas of cooperation
between BCLA and ELA, and the
possibility of a joint-membership package
along the lines of our arrangement
with the OLA. (Similar arrangements
are under discussion with the Atlantic
Provinces Library Association and
the Nova Scotia Library Association.)
When agreements are concluded, I
will report here, and on the listserv.
One minor note from our January
board meeting: for the first time since
trying this a few years ago with a former
board member, we employed not-quitecutting-edge technology to include our
new West Coast board member in the
meeting. Specifically, Bob Henderson’s
laptop, a somewhat tenuous network
connection, and Zoom software
enabled Deb to see and be seen, and to
participate in our discussions. We will
try to improve this for the next meeting.
As previously reported, one of our
goals is to increase the membership of
ELA across the country, and we have had
some success in this regard. Membership
Secretary Bob Henderson reports that
by the end of January 2020 membership
was almost 200, with 36 new members.

W. Kaye Lamb Award for Service to
Seniors 2020
By Rick Ficek

T

he deadline has been extended!
You have until September 30,
2020, to submit applications for
this award for outstanding service to a
library’s senior population. Sponsored
by the Ex Libris Association and
the Canadian Federation of Library
Associations/Fédération canadienne
des associations de bibliothèques, this
prestigious award comes along with
bragging rights and a $500 cash prize.
The award is open to any Canadian
library: private, public, governmental,
and academic. Past winners have
ranged from the very small to some
of Canada’s largest libraries.

Please seek out suitable candidates
and encourage them to apply.
Apply at: exlibris.ca/doku.
php?id=award:application_
for_wk_lamb_award.
For more information, contact Rick
Ficek at ficekrichard44@gmail.com. n

Ex Libris Biography
Project
This column will return.

Unfortunately, two life members and two
annual members died in the past year.
A key to successful recruitment is
for ELA to give prospective members
something to support and reasons
to engage. Fortunately governments
across the country continue to
provide opportunities for ELA and
ELA members to advocate on behalf
of libraries and librarianship (for
example, the appointment of a “woefully
unqualified applicant to head [New
Brunswick’s] public library system” —
quote drawn from Wendy Newman’s
powerful letter of protest, which has
been posted to the listserv). This adds
point to our association’s commitment
to commemorate what librarians
have achieved (through our historical
endeavours) and to advocate for, and
defend, those achievements. Members
will also be aware of recent threats to the
autonomy of library boards; criticism of
libraries when they allow their premises
to provide venues for controversial
speakers and events, and attempts to
censor library collections. I think we
have seen this before. I am reminded
of George Santayana’s much-quoted
observation that “Those who cannot
remember the past are condemned to
repeat it.” We must continue to remind
those who seem to have forgotten. n

Welcome to New
ELA Members
We’re proud to welcome the following
new ELA members:
Elizabeth Caskey, Vancouver
Peggy Ellis, London, ON
Becky Godwin, Willow Beach, ON
Maria Latyszewskyj, Toronto
Irena Lewycka, Toronto
Ralph Mackay, Stratford, ON
Marisa Maharaj, Toronto
Carr McLean, Toronto
Terrence Paris, Halifax
Angelina Pizzirusso, Toronto
Sylvia Prout, Mississauga, ON
Gladys Watson, Toronto
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Canadian Federation of Library
Associations/Fédération canadienne des
associations de bibliothèques (CFLA-FCAB)
— the National Voice of Canada’s Library
Associations
By Shelagh Paterson, reporting on behalf of the CFLA-FCAB Board
of Directors, with information provided by Todd Kyle, (CFLA-FCAB)
Board of Directors

D

ue to the COVID-19 pandemic,
the CFLA-FCAB and the
Manitoba Library Association
cancelled the conference, themed
Intellectual Freedom and scheduled
for April 6 to 8 in Winnipeg. Please go
to mla.mb.ca for more information.
CFLA-FCAB is four years old! During
this time the organization has focused
on building capacity — responsibly
and responsively. A look back:
CFLA-FCAB launched its first
strategic plan, Stronger Together:
Advancing the Impact of Libraries, with
the following four strategic priorities:
• to amplify the influence and
impact of libraries,
• to anticipate and respond to the
changing information environment,
• to raise the visibility of libraries, and
• to develop a sustainable organization.
CFLA-FCAB has four strategic national
committees, some with subcommittees or
task forces having national representation:
• Cataloguing and Metadata
Standards Committee; Canadian
BIBFRAME Readiness Task Force,

• Copyright Committee
• Indigenous Matters Committee;
various engaged subcommittees, and
• Intellectual Freedom Committee.
In addition, this relatively
new organization has:
• stewarded a selection of position
statements and resources
originally developed by the
Canadian Library Association,
• annually submitted briefs as part
of the federal-budget process,
• provided an international presence
at the World Intellectual Property
Organization and International
Federation of Library Associations,
• stewarded effective governance
through new board policies and
membership and the AGM, and
• expanded CFLA-FCAB membership
to include 25 library associations.
Shelagh Paterson was treasurer of the
CFLA-FCAB from 2016 to 2017. Ex Libris
Association is a member of CFLA-FCAB.
For more information visit cfla-fcab.ca. n

Correction

The photo of the Marjorie Mews Branch in “Libraries Named After
Librarians” on page 9 of the Fall 2019 issue of ELAN (No. 66) should
have been credited Courtesy of Kristina Walters, Newfoundland
& Labrador Public Libraries. We regret this error.

Notice to Members
Help us keep our email listserv current. If you and/or someone you know are/is not
receiving our emails, send your new email address to Bob Henderson at
bob.superrover@gmail.com. The names of potential new members
may also be sent to Bob Henderson at the same address.
And please submit any outstanding membership dues.

CFLA-FCAB
Intellectual Freedom
Committee (IFC)
By Deb Thomas

T

he CLFA-FCAB IFC
continues to be busy
monitoring situations
in which intellectual freedom is
threatened, and to respond where
appropriate. As well, the IFC is
working on various aspects of a
work plan approved in November:
• IFC member Wendy Wright
participated in the planning of
a national forum, at which the
specific issue of platforming
controversial speakers will be
discussed. IFC Chair Richard
Beaudry will attend.
• The promotion of Freedom to
Read Week included a press
release issued by the IFC (see
cfla-fcab.ca/en/news/2020freedom-to-read-week/).
• Other IFC members are
working on a statement of
workplace freedom of speech
and the completion of an
intellectual-freedom tool kit.
Deb Thomas is Ex Libris Association’s
representative on CFLA-FCAB IFC.

Upcoming Events
HOLD THIS DATE
2020 EX LIBRIS
ASSOCIATION ANNUAL
CONFERENCE AND AGM
Date: Monday, November 16, 2020
Place: Northern District Branch,
Toronto Public Library
40 Orchard View Boulevard, Toronto
Theme: The Public Library has a
Vision Problem — or Does It?
Please watch for more details, speakers,
and content on the listserv.

Ex Libris Toronto
Spring Tour 2020
Please watch our listserv for details.
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The Digital World: ELA 2019 Annual Conference
By Barbara Kaye

O

ur 2019 Conference was held
on November 4. The first
speaker was Andrea Mills,
Digitization Program Manager for
Internet Archive Canada (IAC). This
archive was established in 2004 as the
Canadian counterpart to the Internet
Archive (including the Wayback Machine)
founded by Brewster Kahle in 1996 and
described by Stan Orlov in ELAN No.
66/Fall 2019 (see article, page 4). IAC
has two main centres, one at the Robarts
Library (which works closely with the
Fisher Rare Book Library, both at the
University of Toronto), and the other at
the University of Alberta, although there
are now more than 28 scanning centres
in total. Since its inception, the IAC has
digitized more than 600,000 unique texts,
working with more than 250 institutions
to share open access to their collections.
The pace of digitization has increased
dramatically as new partnerships have
been established. In 2005 2,500 books
were digitized, all of them in the public
domain. By 2011 there were 80,000;
approximately 450,000 books will be
added this year and soon there will be
one million texts added annually.
For an alphabetical list of the
collections available, visit the
Canadian Libraries page on archive.
org. Related sites also worth a visit
include: Open Library (openlibrary.
org); Controlled Digital Lending by
Libraries (controlleddigitallending.
org); Scholar’s Portal (ocul.on.ca/
scholars-portal); and National Heritage
Digitization Strategy (nhds.ca).
From the Toronto Public Library
(TPL), Allison Lennox, Manager, Service
Development — Special Collections, and
Eric Schwab, Manager, Preservation and
Digitization, spoke about the collections,
and digitization programs, and the
access and engagement for researchers
and other patrons. Access to many of
these unique resources is available at
the Marilyn and Charles Baillie Special
Collections Centre, Toronto Reference
Library. Highlights include the Baldwin
Collection of Canadiana, the Arthur
Conan Doyle Collection, the Toronto

Star Photograph Archive, and the
Chinese Canadian Archive. The TD
Gallery within the Toronto Reference
Library regularly exhibits items from
the special collections. Two additional
major special collections — the Osborne
Collection of Early Children’s Books and
the Merril Collection of Science Fiction,
Speculation and Fantasy — are housed at
the Lillian H. Smith Branch of the TPL.
For a searchable listing and a
slideshow of some of the highlights,
visit torontopubliclibrary.ca/booksvideo-music/specialized-collections/.
Since the 1990s, TPL has been
digitizing significant provincial resources
such as city directories, historical maps,
and posters. The main access point
for these is Digital Archive Ontario,
formerly the Virtual Reference Library
(torontopubliclibrary.ca/dao), where
you will find Librarian Blogs, Primary
Source Sets, Library Videos, and Ontario
Communities (arranged alphabetically
by city or town). Inspired by other
major libraries, TPL also uses social
media, such as Reddit and Instagram, for
community outreach and the retelling
of personal and family stories.
These excellent presentations
elicited many questions and
comments. Our dream of universal
access is becoming closer!
Shelagh Paterson updated us on
the activities and advocacy of the
Ontario Library Association (OLA)
and on the priorities of the Canadian
Federation of Library Associations/
Fédération canadienne des associations
de bibliothèques (CFLA-FCAB) of which
Ex Libris Association is a member. With
the change of government in Ontario,
more than $60 million was cut from
the budget of the Ministry of Heritage,
Sport, Tourism and Culture Industries,
while $25 million remained intact. OLA’s
“ask” was an additional $17 million
annually to support critical services and
infrastructure in rural and northern
libraries. The OLA is working closely with
the Federation of Ontario Public Libraries
to maintain open communication with
the government ministers, MPPs, and

From left, Andrea Mills, Tom Eadie, Allison Lennox, and
Eric Schwab. Photo credit: Josh Henderson

its own members, while remaining
politically neutral. Although the OLA
avoids speaking with the media, it
does issue periodic press releases and
advocacy alerts. In the next round of
budget deliberations, the OLA will be
concerned with how libraries can support
digital priorities and how school libraries
are coping with diminishing staff and
budgets. As for the CFLA-FCAB, the new
Executive Director Katherine McColgan
can be reached at kmccolgan@cfla-fcab.
ca (see the article by Shelagh Paterson,
page 3 of this issue, for information on
the CFLA-FCAB’s strategic committees).
Thanks to all of the speakers and to
the organizers of the conference. n

Write for ELAN
The Newsletter Committee welcomes
contributions from our members.
We are seeking articles, news items,
and ideas that you think would be
of interest to Ex Libris members
for publication in ELAN. Please
submit your articles on items of
interest to our members, including
your memoirs of early days or
important figures in librarianship,
library history, your own career, and
your current activities in the field.
We especially need contributions
to our regular feature, “Why I
Became a Librarian.” For submission
information, see the back page.
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Technology Unmasked: E-books
By Stan Orlov

N

othing beats
reading a
printed book
— the smell, the look,
the feeling of turning
real pages is wonderful
— but, for various
reasons, one might
want or need to read an electronic version.
For that, there are many options. You can
get an e-reader created just for that, so
it’s full of useful features and easy on the
eyes — some play audiobooks, too. Two
names stand out in the crowd — Kindle
and Kobo. Made by Amazon, Kindle
has three versions: Kindle 10 ($100),
Paperwhite ($200), and Oasis ($380).
They offer access to the largest catalogue
of books for purchase, but limit what you
can get elsewhere. Two main problems

In the News:
Ex Libris Member Honoured
Guy Robertson, Ex Libris member
and regular contributor to ELAN, has
been honoured by Langara College: 49
Langarans honours “change makers,
founders, and visionaries who have
made an impact at Langara and in the
community over the past 49 years.” For
more details, see: beyond49.langara.ca.

Platforming Controversial
Speakers in Libraries
By Deb Thomas, ELA’s representative on
the CFLA Intellectual Freedom Committee
Should libraries be offering platforms
to speakers with views that vulnerable
groups believe to be discriminatory?
Should libraries continue to allow access
to all speech that falls short of legal
hate speech, in support of our value of
intellectual freedom? These questions
continue to be hotly debated in the
wake of room bookings for events such
as Feminist Current’s Meghan Murphy
at Vancouver Public Library (VPL) and
Toronto Public Library (TPL) in 2019,
and an event at VPL in 2020. A proposed

with Kindle for me would be the lack
of direct support of the popular EPUB
format and the impossibility of using it
to borrow public library books. Kobo, on
the other hand, is a Canadian company
that offers Kobo Clara HD ($140), Libra
H2O ($200), and Forma ($300). While
you can buy fewer books from Kobo than
from Amazon, you can buy or borrow
them in various formats, including
EPUB, from many more locations.
Speaking of public libraries, you
are not bound to e-readers to borrow
a print or audiobook (or a magazine).
You can download and use them on any
smartphone, tablet, or computer using
apps such as OverDrive and Hoopla.
While OverDrive has the latest hits
in books and audiobooks, it has hold
queues and items might not be available

immediately. Hoopla, in contrast, has a
wide selection of items that are not as
hot, but there are no waiting lists so you
can start reading/listening right away.
Both are used by public libraries and
provide access to more than 500,000
titles, so you can keep yourself busy
even if you don’t have a good oldfashioned paper book in your hands.

booking at Simon Fraser University was
cancelled due to concerns that protests
would become violent. Murphy’s views
are considered to be transphobic by
members of the transgender and nonbinary community and their allies. She
has been quoted as saying “If you’re born
male, you remain male for life,” and the
“trans-activist movement has made for
the erasure of women.” Her views as
expressed at the events appear to have
fallen short of legal hate speech, however.
All three institutions have made it clear
that they do not support her ideology, but
both VPL and TPL allowed the bookings
in the name of freedom of speech and
ensuring diversity of thought. Support
for and protest against the events has
been vocal and widespread in social
and news media, and among academics
and librarians. Some librarians feel that
the very foundations of democracy are
threatened when we censor unpopular
views that fall short of hate speech.
Others feel that Murphy’s views have the
potential to cause harm to transgender
and non-binary people, and that libraries
and universities should not be lending
her the perceived authority of our venues.
There are also many librarians struggling
to come to terms with their commitments

to the values of intellectual freedom and
inclusion and how those values inform
their responsibilities to unpopular
speakers. For the spring 2020 national
forum sponsored by the Canadian
Federation of Library Associations/
Fédération canadienne des associations de
bibliothèques (CFLA-FCAB) — cancelled
due to the COVID-19 pandemic — CFLAFCAB had identified the following goals:
to foster a conversation with the Canadian
library community about intellectual
freedom; to understand how intellectual
freedom may, on occasion, conflict with
other core values; to explore best practices
on how to manage these situations as
they arise; and to use the experience,
knowledge, and skills of library workers
to inform CFLA-FCAB’s work in this
area. Among the planned speakers were
James Turk (Centre for Free Expression),
Christina de Castell (VPL), and Marcus
Logan (Oakville Public Library).
For more details on reaction to
Feminist Current events, see:
straight.com/life/1316486/
events-controversial-speakermeghan-murphy-sfu-vancouverand-toronto-public-library
dailyhive.com/vancouver/gender-

For more information, go to:
pcmag.com/picks/the-best-ereaders
hoopladigital.com/
overdrive.com/
Please send your questions and comments
to stan.orlov@msvu.ca. Stanislav
Orlov is Systems Librarian at Mount
Saint Vincent University in Halifax. n

Continued on page 6
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identity-meghan-murphy-sfu-cancelled
cfe.ryerson.ca/blog/2019/08/
can-public-libraries-maintaintheir-commitment-intellectualfreedom-face-outrage-over

E-Book Publishers and
Canadian Public Libraries
By Alvin M. Schrader
E-book publishers are gouging public
libraries! In mid-2019, five major e-book
and e-audiobook publishers began
charging more and, in some cases,
curtailing access for digital resources by
public libraries across Canada and the
U.S., effectively shutting them out of the
competitive e-reader marketplace. Two
multinational publishers — Hachette
Book Group and Penguin Random House
— replaced perpetuity clauses with a
standardized two-year licensing policy
for each e-title copy, requiring repurchase
(relicensing) at the end of every cycle.
Harper Collins revised its metering model
(a set number of circulations of a given
e-title before mandatory relicensing) to
standardized 26-use licensing and Simon
& Schuster revised its metering model
to two-year licensing. New policies also
affected newspaper e-subscriptions.
Macmillan Publishers’ new model
became even more restrictive, limiting
each public library to just one copy
of each new front-list e-title for the
first eight weeks after publication.
Astonishingly, this one-title/one-copy
blanket embargo took no account of
whether a library served 10,000 or three
million residents and comprised a single
physical location or a network of 100
branches. The first e-copy was deemed
perpetual, but additional copies would
be metered at 52 uses or subject to
two-year licensing renewal, whichever
came first. A statement last October
by CEO John Sargent attempted to
justify Macmillan’s licensing-terms
change, but the library community was
unmoved. The next day, the American
Library Association promptly delivered a
petition (ebooksforall.org) to corporate
headquarters, which was signed by more
than 216,000 people from across Canada
and the U.S. by the end of November.*
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While the multinationals had always
charged public libraries more for e-titles
than hard copies (David Baldacci’s
The Fallen, for example, costs libraries
less than $23 for print but $87 for the
digital version), the requirement to
relicense every two years becomes a
daunting financial outlay, particularly
for e-audiobooks, which, for the most
part, had previously enjoyed much more
favourable perpetuity agreements. The
measures of some digital platforms —
such as Amazon’s refusal to sell any of
its published content to public libraries
at any price — are even more extreme.
In a similar vein, a harbinger of the
new licensing-access model was indicated
in a decision taken about the same time
by the Globe and Mail to terminate,
without notice, the remote-access
capability through WordPress that was
previously enjoyed by Canadian public
libraries. Henceforth, Globe and Mail
readers would have to travel physically
to a public library for the print copy, if it
subscribed, use an on-site computer to
access it through WordPress, or subscribe
to their own print or online copy.
For the previous decade, the Canadian
Urban Libraries Council/Conseil des
Bibliothèques Urbaines du Canada
(CULC/CBUC) had been monitoring
the emerging e-content market, having
formed its first working group to
start discussions with publishing and
wholesale stakeholders back in 2010.
In successive years, it released various
position papers, foundational statements,
and advocacy and public-awareness
strategies (see Knowledge Transfer).
In early November 2019, it joined with
the Urban Libraries Council to issue a
Statement on Equitable Public Access
to E-Books, which urged mayors and
county leaders across Canada and the
U.S. to sign the document and add
their voices to support “the vital role
that libraries play in building digitalready communities” and call on digital
publishers to institute “transparent and
balanced lending models.” The statement
declared that “restrictions will be most
harmful for populations who already
face significant barriers to equitable
knowledge and information access in
our communities.” It concludes: “Our
cities and counties are strongest when all

individuals have the same opportunities
to further their personal, educational,
and professional goals. Our democracy is
non-negotiable. We stand with all who are
urging e-book and e-audiobook publishers
to institute fair, transparent, and flexible
lending models for public libraries.” As
well as some board chairs, more than
20 Canadian mayors — including the
mayors of Toronto, Ottawa, Halifax,
Edmonton, Hamilton, and Vancouver
— have signed the statement. Some
city councils — among them Toronto,
Ottawa, Halifax, and Edmonton — have
even passed motions of support.
While public libraries in both
countries appear to face an impasse
in their opposition to digital-content
barriers for public library customers
and in their attempts to negotiate more
favourable terms for customer-lending
agreements, consideration in Canada
is being given to appealing to the
federal government and Competition
Bureau Canada to change importation
rules governing e-materials and, in
the U.S., to seeking a political solution
through Congress, with a bipartisan
investigation into digital-markets
competition announced in June 2019.
But, as always, readers have other
options: endure longer wait times at
their public library; read the public
library’s print copy (also presumably
with longer wait times); pirate and
download digital materials illegally;
boycott these multinational e-publishers
and their e-authors or forgo e-titles
entirely; find other authors carried by
public libraries; rely on free platforms;
or, in the worst-case scenario — not
only for digital publishers but, more
importantly in my opinion, for public
libraries and democracy — stop reading.
Corporate concentration in
e-publishing has allowed this situation,
with the desire to make higher profits
forcing digital readers to pay out of
their own pockets. Whether digitalreading patterns will shift away
from public libraries to personal
purchases is anybody’s guess.
Stay tuned.
*In a surprise announcement on
March 17, 2020, Macmillan CEO John
Sargent said the publisher would return
Continued on page 7
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as early as March 19 to the pricing
model in effect before the embargo
was adopted, and some e-book prices
would also be lowered on a short-

The Accidental
Archivist
By Scott James

Scott James, 1976
Photo credit: City of Toronto Archives

F

or me, becoming an archivist was a
happy combination of good luck and
the generosity of friends and family.
It began with a childhood
preoccupation with history, fostered
by my grandmothers. For my sixth
birthday, my paternal grandmother gave
me a history of England, mesmerizingly
illustrated with historical paintings.
I recall especially And When Did you
Last See Your Father? and The Massacre
at Glencoe. My maternal grandmother
worked at the Ashmolean Museum in
Oxford, and consequently I was taken
there a lot. Reinforcing my love of history
and museums was her brother, on the
reception desk. Instead of charging me
for entrance, he gave me a coin from the
cash register each visit. Sold for life.
Another early influence was my
history teacher at Taunton School,

7

term basis “to help expand libraries
collections in these difficult times.”
My thanks for advice and suggestions from
Pilar Martinez, CEO, and Sharon Day,
Director, Branch Services and Collections,

Edmonton Public Library; any errors
of fact or interpretation are my own.
— Alvin M. Schrader

“Puffer” Billingham, a shy and retiring
man who made a big impression as the
owner of one of Garibaldi’s red shirts,
bullet holes and all. Fortunately for me,
who was less than ambitious at that
time, he took my future in his hands,
filling in my university applications and
prodding me to continue my education.
As an undergraduate at the Swansea
University I studied history. On
graduation I moved to London, unclear
as to my future. Unable to secure entry
to the University of London’s School of
Archives, I spent a year at the Institute of
Education qualifying as a teacher. During
this period, I formed the ambition of
joining the staff of the British Museum. I
was exploring this when I met an English
professor from Dalhousie University
in Nova Scotia, Dr. Varma, scholar of
the Gothic novel, spending the summer
in London at the British Library. He
suggested that, as I awaited a break, I
might consider doing a master’s degree at
Dal and see North America. To cut a long
story short, he secured me a scholarship.
I (and my then wife) became landed
immigrants, on the advice of Canada
House, and were off. This was 1966.
After a delightful year in Halifax, and
now expecting a child, we drove with
friends to Toronto to look for work.
During graduate work I had reached the
conclusion that the life of an academic
was not really for me. I felt more
temperamentally suited to public service,
helping others access the raw materials
of history. My thrills were to come from
recognition in the Acknowledgements
section, rather than on a title page as
the author. So, once settled in Toronto, I
visited Canada Manpower seeking a job
in “a museum, library, or archives” and
within two weeks I had a referral to the
city archives in the very new city hall.
These were pioneer days in Canadian
archives. Bob Woadden, when appointed
city archivist in 1960, had been the
first municipal archivist in English-

speaking Canada. There was no archival
education — the first graduate program
was not established until the early
1980s, at the University of British
Columbia. Graduate-level history was
still sufficient to qualify. My biggest
hurdle turned out to be the approval
of the archivist’s boss, the city clerk.
I had a successful interview with
Bob, but, when he reported that I
had a beard, the city clerk made a
condition — shave and I would be hired.
Remember, this was 1967 and other city
departments were having beard-growing
contests to celebrate the Centennial.
Offended, I declined, notwithstanding
an eight month–expectant wife and no
insurance. I shudder today to think of the
consequences had not Bob insisted and
secured me an interview with the clerk so
I could impress him in person. I groomed
myself assiduously and he relented.
Work in the archives, at first
completely on my own, met all my
expectations. I had a virtually unexplored
collection of city records dating
from 1834 to research, organize, and
share with a rapidly growing array of
users. Coincidentally, scholars were
discovering local history and the
interest of the general public was being
excited by the Centennial celebrations.
It was certainly a propitious time
to be entering the profession.
When I left the city archives in
1984, I was in charge of a division of
45 staff including archivists, records
managers, conservators, a photographer,
and an exhibition program at the St.
Lawrence Market’s Market Gallery.
Twelve years as managing director
of the Toronto Historical Board
was followed by retirement.
Since 1997, I have served as
Archivist of the Arts and Letters
Club of Toronto. My life in archives
continues to fascinate and fulfill. n
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How (and why) I became a Librarian
By J. A. Forrester

J. A. Forrester (left)

A

fter completing a degree
in history at the University
of Ottawa in 1976, my first
position was with the Canadian Library
Association (CLA), supervising its
microfilm department on Sparks Street.
It was a good fit after my earlier job as
Stills Librarian at the Canadian Film
Institute.* The CLA microfilm project
had begun in 1946 when the organization
was formed. Initially involved with
preserving historic Canadian-newspaper
back files, it branched out into
government documents and mail-order
catalogues from department stores.
The CLA deserves a great deal of credit
for preserving an important collection
of Canadian materials at a time when
government agencies either did not exist
or did not consider preservation to be
part of their mandate (a situation that
changed dramatically when the Canada
Council funded the Canadian Institute for
Historical Microreproductions in 1978).
The Canada Council also provided
me with funds to conduct an oralhistory project about Crawley Films,
headquartered at 19 Fairmont Avenue
in Ottawa, and its colourful president
F. R. “Budge” Crawley. This research
was eventually incorporated into two
books and a documentary film, all titled
Budge. The mainstay of Crawley Films
was industry-sponsored films, and the
company shot The Librarian (1957) for
the CLA at the Ottawa South branch of
the Ottawa Public Library. Here’s the
catch-line for the 10-minute instructional

film, “Follows the career of a young man
in college after his decision to become
a librarian.” At that time a microfilm
reader was about the most complex
piece of equipment in the building, aside
from a typewriter. The film was clearly
intended to convince more men to
consider making librarianship a career.
I came to librarianship in a roundabout
way. While working for the CLA, I
interacted with many librarians, including
Bruce Peel, who was active with the CLA
microforms committee. In retrospect,
I probably should have considered
going to library school in the late 1970s.
Instead, I opted for audiovisual work at
Carleton University, a regional library,
and a school library, then then segued
to Queen’s University to complete a
degree in film studies, before attending
the School of Library and Information
Science at Western University (SLIS).
My friend Gary Deane, from the Regina
Public Library, had inspired me to attend
library school. We had originally met at
Film Showcase, organized by the Ontario
Film Association at Geneva Park on Lake
Couchiching near Orillia, Ont. Gary spent
a year in London, Ont., at Western, while
his family remained in Regina, and he
encouraged me to follow his example to
acquire a master’s degree in Library and
Information Science. We were both avid
cinephiles, and concurred that London’s
New Yorker cinema was a highlight of
our respective times in the Forest City.
According to CLA President Beth
Miller, SLIS was the only library school
in North America with a co-op program,
of which I took advantage following
my first term. I was able to alternate
work/study terms and gain valuable
experience at the Royal Military College
of Canada’s Massey Library, and the NLC’s
Information Technology Assessment
department (ITA) in Hull, Que., under a
unique librarian named Roddy Duchesne,
formerly of the British Library. ITA did
some groundbreaking work investigating
optical-disc technology for the library
community, and I worked for the first time
with Art Rhyno and Walter Giesbrecht.
I remember a documentary from
the early 1970s that screened at SLIS,

and which attempted to shift the image
of librarians to “action figures” as a
counterbalance to the vaudeville-era
stereotype of the spinster librarian with
the brown bun and sensible shoes. This
film celebrated the fact that notable
figures such as Casanova, J. Edgar Hoover,
and Mao had all worked in libraries, and
implied that the profession was much
more exciting than was commonly known.
We also organized screenings of popular
Hollywood features with librarians as
central characters, which was usually
a comic, but revealing, experience.
This column, I now realize, is
something of a prequel to my previous
article in ELAN No. 64/Fall 2018 (page 4)
about how the World Wide Web changed
everything during my three decades as a
systems librarian, mostly at what’s now
OCAD University, in Toronto. Given my
background and experience, working in an
art-and-design college, was the perfect fit.
SLIS (now the Faculty of Information and
Media Studies) made my career possible
— and I thank Western’s faculty and
staff, and all of my mentors/colleagues
within the profession, who contributed
to my development as a librarian.
*More about this experience will be
related in the Fall 2020 issue of ELAN. n

When You Move
When you move, please remember to
send your new address to
Ex Libris Association,
Faculty of Information,
University of Toronto,
140 St. George St., Toronto, ON
M5S 3G6.
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Alberta’s Early Public Libraries
By Erin Hoar

Strathcona Branch, Edmonton Public Library (dated 2004)
Photo credit: Alberta Historic Resources Management Branch, Multiculturalism and Status of Women

T

hree of Alberta’s earliest public
libraries were established
more than 100 years ago —
Memorial Park Library, Strathcona
Library, and the Edmonton Public
Library. The first two are still standing
as designated historic resources and, in
their original form, as public libraries.
In 1906 the Calgary Women’s Literary
Club formed to discuss the readings of
Shakespeare and current events, and it
was out of these gatherings that the need
for a public library grew. The women
did what many of their contemporaries
who wanted a public library did — they
asked millionaire Andrew Carnegie’s
foundation for funding to build them a
library. With some additional petitioning
from the male electorate — required
by the provincial government’s 1907
Libraries Act, which stated that a
minimum of 10 percent of the male
voting community had to support the
library project — Central Park Library
(now Memorial Park Library) opened
in 1912. This was Alberta’s first major
public library, and it was a grand building
of its time, fashioned in Edwardian

classicism style. Today, Memorial
Park Library is a provincial historic
resource and a public library, as well as
a community hub for arts and culture.
In 1910 the Strathcona Library Board
was formed, with successful petitions
circulated as per the Libraries Act. It
requested $25,000 from the Carnegie
Corporation of New York (CCNY)
to construct their library, but CCNY
responded with an offer of $15,000,
instead. For the board’s chairman and
Strathcona’s mayor, the amount wasn’t
acceptable, so they rallied the support
of their community to raise enough to
fund the library they wanted. Opened
in 1913, the Strathcona Public Library
was built in classical revival style, with
orange brick and sandstone details. A
designated provincial historic resource,
it still functions as a public library.
In contrast, the Edmonton Library
Board struggled to find the community
support necessary to fulfill its vision.
Experiencing an economic bust,
Edmonton had opened a small temporary
library above a liquor store and butcher
shop in 1913. Shortly after that the First

World War began — not the time to
construct an expensive new building, but
a time when Edmonton citizens needed
their library the most. After starting
negotiations with CCNY years earlier,
the board resumed discussions with
the foundation in 1919 when Andrew
Carnegie died. With funds from both
the CCNY and the City of Edmonton,
the Edmonton Public Library opened in
August of 1923, completed at a cost of
$160,000. This building was demolished
in 1968, after the Centennial Library (now
the Stanley A. Milner Library) opened in
1967.
• Erin Hoar is an MLIS student at the
University of Alberta and Cultural
Resource Management student at the
University of Victoria. This article
is a condensed version of one that
first appeared in RETROactive,
the blog of the Alberta Historic
Resources Management Branch.
• For the full story, see
albertashistoricplaces.wordpress.
com/2018/10/10/albertasearly-public-libraries. n
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Tempest: a library
story
By Bob Blackburn

I

n 1982 when I had retired and was
beginning to gather material for a
history of the University of Toronto
Library — including the Robarts Library
complex that was less than ten years
old — I looked into the published
accounts of the board of governors to
see the wage rates of some of the early
library staff. I saw that, in 1850, the
president as librarian had instructed
two undergraduates each term in their
part-time work of keeping house for
the library, and had paid them each
something less than three pounds
per quarter. For 1850 one of those
undergraduates was Tempest Robarts,
and the audited expenditures for the
year were signed by Parminter Robarts.
Interested in those names, I wrote to
John Parmenter Robarts, retired Premier
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of Ontario who, in 1968, had delivered
the construction budget of $41 million
for our library, to ask him to clarify
the family connections. He responded
that he was sending my request to their
family historian, a cousin in London.
The cousin wrote that Parminter
Robarts and his bride had left England
to settle in Bermuda, but took fright
at an 1832 storm that destroyed many
trees and some houses, brought about
the immediate birth of their first child,
and no doubt raised stories of the Great
Hurricane that had flattened Bermuda
in 1780. They named their son Tempest
and decided that settling near the quieter
waters of Lake Ontario would be safer
for the family. Their son Tempest was an
appropriate age to become an assistant in
the library in 1850, but did not bother to
collect his pay. And, by 1852, Parminter
was suing the university for two years pay
owed to him as auditor. Maybe he needed
the money, as Tempest was by then only
the first of their seventeen children.

Last Friday I sat in a wheelchair in
the cancer wing of the Credit Valley
Hospital at age 100, awaiting my daily
minute of radiation that was removing
a lymphoma from my forehead. As I
watched people come and go along the
corridor I was reminded of a time in
2001 when I was in St. Michael’s Hospital
in Toronto recovering from quadruple
bypass surgery, hearing doctors and
others being paged up and down the
hallway. A name being called often was
Dr. Robarts. A nurse pointed him out to
me one day as he was stopped outside
my doorway, a handsome young man.
Next time I saw him there I called him
in. I told him that in writing the history
of the Robarts Library I had seen that
a student named Tempest Robarts had
been a student assistant in the University
Library in 1850, and I wondered whether
he might be of the same family.
He said “My name is Tempest” but
he had no time to chat. So he whirled
away and I did not see him again. n

A Library Treasure of British Columbia: University of British
Columbia (UBC) Main Library
By Guy Robertson

G

enerations of students have
climbed the steps to the entrance
of the Main Library, one of the
three original buildings on the UBC
campus in Vancouver’s Point Grey area.
“My great-grandfather was a
philosophy student. He used Main not
long after the construction finished in
1925,” said Rick, a current engineering
student. “He never forgot John Ridington,
the University Librarian, who was very
strict. Eventually Main became known
as ‘King John’s castle.’ And I remember
the story about how the Main’s granite
stones were quarried on Nelson Island
off the Sunshine Coast, and barged to
the bottom of the cliffs near the campus.
After that, the stones were hauled to
the site by a temporary aerial tramway
and a light railway. Say what you like
about engineers, but without them
there would be no Main Library.”
Having served with the Canadian
Army in the Second World War, Rick’s
grandfather arrived on campus in

1946. A science major, he studied in
the Main Library’s concourse, which is
where he met the sorority sister who
became Rick’s grandmother. She told
Rick about the bright light that filtered
through the stained glass windows,
which feature coats of arms of various
Canadian and British universities.
“The concourse is 60 feet high, so
the windows catch a lot of light,” said
Rick. “If the librarian on duty wasn’t
around, students would whisper
their admiration of the stained glass.
That’s how my grandparents met.”
Rick’s father was born in the 1950s in
Vancouver, and, in the 1970s, he arrived
on campus to study European history.
He made extensive use of the big card
catalogue that occupied the concourse
at the time. When Rick announced that
he planned to study engineering, his
father had misgivings. It turned out that
a standard form of misbehaviour during
UBC’s annual Engineering Week was
to rearrange the catalogue drawers in

Photo credit: Guy Robertson
Continued on page 11
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complete disorder. The librarians were not
amused; neither was Rick’s father, who, as
a part-time student clerical, was obliged to
return the drawers to their original order.
“My dad says that if nothing else,
that task taught him the alphabet,” said
Rick. “He visits the campus occasionally
and always pops into the old Main. The
card catalogue is long gone, of course.
Dad says that the librarians replaced it
in the 1990s with the online catalogue
to frustrate the engineers.” Now the
concourse is called the Chapman Learning
Commons, and students search for online
material where previous generations
studied hardcopy books from the stacks.
But on sunny days the stained glass
glistens as it did almost a century ago.
In 2002 renovations to the Main
Library began with the demolition and

rebuilding of the north wing. The south
wing was then demolished and rebuilt,
and the Main Library was reduced to
its frame and granite exterior. Now
called “the heritage core,” it has become
the prominent section of the Irving
K. Barber Learning Centre, named
after the philanthropist who donated
$20 million for the renovations.
Installed in the north wing is Canada’s
first automated storage-and-retrieval
system, which provides compact storage
accessed with robot technology. “Barber”
now houses UBC’s Rare Books and
Special Collections and the University
Archives. Visitors make a point of
viewing the Chung Collection (chung.
library.ubc.ca), which contains artifacts
from the Canadian Pacific Railway,
Asian culture in Canada, and West

Coast history. Rick promises to have a
look at the Chung Collection soon.
“I’ve climbed the steps of the old
Main Library, but, as an engineering
student, I don’t often go inside,”
he says with a wry smile. “Since
they removed the card catalogue
there’s no point. But seriously …”
Our regular feature “Library
Treasures of Britain” will return. n

Archives News
This column will return.
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Book Reviews
Edited by Susan Ibbetson

The Book Thieves:
The Nazi Looting of
Europe’s Libraries and
the Race to Return a
Literary Inheritance
By Anders Rydell;
translated from
Swedish by Henning
Koch, Viking, 2017.
ISBN 978-0735221222. $24.32
Reviewed by Rick Ficek
“Books should be placed in stately
array near the dead, so that the
souls of the righteous may in death
study as they did on earth.”
— Judah of Regensburg, Sefer Hasidim,
13th-century work on ethics

T

here have been many recent
accounts of the theft and
plundering of the great art
treasures of Europe by Hitler and the
German Nazi party during their reign
of terror in the 1930s and 40s. Less has
been written about the regime’s plunder
and destruction of libraries and archives.
In the past few years, this barbarism has
been documented in several books.
Journalist Anders Rydell documents
the incredible loss of libraries in Germany,
Poland, Lithuania, Italy, Greece, and the
Soviet Union. To give a rough estimate,
Poland saw the destruction of an
estimated 15 million books, 70 percent
of all the country’s books; 350 libraries
representing 90 percent of Poland’s
public and school libraries had their
holdings sent to be pulped. The Soviet
Union suffered the loss of more than 100
million books. Ironically, what was not
lost in these countries were many rare
books and documents that represented
the essential beliefs and activities of what
the Nazis regarded as their ideological
and spiritual enemies. These were either

Harmful and
Undesirable: Book
Censorship in
Nazi Germany
By Guenter Lewy
Oxford University
Press, 2016.
ISBN: 9780190275280. $24.99

added to the so-called research libraries
and institutions in Nazi Germany or
confiscated and sold to enrich individual
Nazi leaders, while others were displayed
at the Degenerate Art Exhibition of 1937
in Munich, or in several other “shameful
exhibitions” throughout Germany. Rydell
also discusses the problems of returning
these to their rightful owners. Reluctance,
pure greed, and many realistic problems of
identifying the heirs to these items make
their legitimate return extremely difficult.
Guenter Lewy, professor emeritus
of political science at the University
of Massachusetts, provides a detailed
look at the two main advocates and
proponents within the Nazi hierarchy
of the massive theft and destruction.
The first was Heinrich Himmler who,
as head of security for the Third Reich,
was responsible for the Gestapo and
the SS. He established institutions
under the authority of the Reich
Main Security Office that employed
“researchers” and — shamefully,
Nazi librarians — to document and
investigate the “Jewish Question.”
The other leader was Alfred
Rosenberg, much despised even within
the party. As Hitler’s Plenipotentiary for
Ideological Education, Rosenberg was
responsible for overseeing the control
of educational institutions such as
libraries and publishers. Both Himmler
and Rosenberg saw their goal as not
only the control of thought, but as the

		

The Book Smugglers:
Partisans, Poets,
and the Race to Save
Jewish Treasures
from the Nazis
By David E. Fishman
University Press of
New England, 2017.
ISBN: 9781512600490 2017. $38

destruction of their enemies, which
included the total elimination of the
influence, culture, and sheer existence
of the Jewish people. To their eternal
discredit, most Germans supported these
efforts. As Lewy shows, it was university
students — the Deutsche Studentenschaft
— not the Nazi party, who staged the
infamous night of book burning in 1933.
Consigned to the flames were works
by Thomas Mann, Alfred Einstein, and
Karl Marx. In 1933 alone, there were 93
book burnings in 70 German cities.
David Fishman, who teaches history at
the Jewish Theological Seminary in New
York City, tells the inspiring story of a
group of librarians, poets, and partisans
who hid priceless Jewish books from the
Nazis — to save them from destruction
or removal to Germany — and set up a
circulating library in the Vilnius ghetto.
Under the most horrific conditions, this
library managed to reach a circulation
of close to a hundred thousand items in
the few years of its existence. As one of
the first public institutions in the ghetto
and the first cultural establishment of
the remaining community, the library
stood as the living and indomitable
spirit of a people who refused to
perish. While not many survived the
liquidation of the ghetto, a few of these
priceless books and documents were
saved, eventually finding a home in
New York City at the world famous
YIVO (yivo.org/Archives-Library). n
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Re-Envisioning the
MLS: Perspectives on
the Future of Library
and Information
Science Education
Edited by Johnna
Percell, Lindsay C.
Sarin, Paul T. Jaeger,
and John Carlo Bertot
Emerald Publishing, 2018.
ISBN: 978-1-78754-885-5. $114.14
Reviewed by Carole Moore

F

or those interested in forwardlooking views on how best to
prepare librarians for their future
careers, this two-volume work provides
a fascinating range of perspectives.
Re-Envisioning the MLS began as a
project at the University of Maryland.
The leaders put out a call for papers
that responded to the question “What
should the future of MLS education be?”
The result is this impressive work, with
26 chapters contributed by academics

and librarians from a wide variety of
international backgrounds. Canadians
are well-represented with chapters
that include the 8Rs studies, design
thinking, and archival-data records.
Opinions on the appropriate education
for librarians frequently inspire vigorous
discussions. The core values of the
profession — such as ensuring access,
equity, intellectual freedom, preservation,
and privacy — remain, but views on how
these can be furthered by libraries have
changed enormously in the 21st century.
The authors are optimistic about
the positive role libraries can play in
the future. Each one makes persuasive
arguments for improving professional
programs, to give librarians the
competencies they will need to succeed.
Key examples include more training
in skills for leading and managing
projects, pedagogical knowledge and
skills, and the capability to work with
a range of changing technologies.
The first volume covers broad issues.
The relevance of American Library

Laughing in the Library
By Matt Scholtz

I

n public libraries, it is not unusual for patrons to return books chewed
up by the family dog. While most readers like to sink their teeth,
figuratively, into a good book, dogs seem to like to do so, literally. One
such mangled book, Know How to Select Your Dog, clearly was needed by
our dog-owning patron. Presumably, the family dog knew that his days
were numbered and wanted to sabotage the chances of his replacement.

Association accreditation is questioned,
given the rise of information science that
prepares students for careers beyond
libraries. Ways to bridge the gap between
theory and practice in the curriculum,
a common complaint shown in surveys
of recent graduates, are examined.
Integrating best practices from other
fields — such as capstone projects,
fieldwork, and apprenticeships — are
suggested. The second volume explores
many specific challenges — such as the
changing nature of the communities
that libraries serve — covering issues of
diversity and inclusion. Several chapters
focus on how best to prepare librarians
for their role as educators, which the
writers argue is critical in all types of
libraries. A particularly timely chapter
addresses the need to blend archival
principles and computational methods
in the growing field of digital archiving.
Together, the articles confirm that
library-and-information professionals
have a bright future, but clearly need to be
better prepared to meet new demands. n

Donate to Ex Libris
Would you like us to extend our
programming? A donation or
bequest to Ex Libris helps us
broaden and increase our activities.
All donations are tax deductible.

A

n officer at the Canadian Armed Forces Base Borden, near Bolton,
Ont., asked the base librarian to reserve the classic Walter Lord
book on the sinking of the Titanic for him. The librarian dutifully
placed A Night to Remember on reserve. A few days later, the book became
available. Seeing the officer at the base supper that evening, she called
out to him, “If you stop by at the library later on, I can give you “a night
to remember.” More than a few eyebrows shot up in the mess hall.

W

orking on a Shakespeare assignment, a student asked me if
we had any books on Shakespeare’s Virgin of Venice.

If you have a humorous personal story or anecdote to share about
your library career, send it to mattscholtz@rogers.com. n

Books of Interest
to Members
ELAN welcomes news about
books by ELA members. Send a
brief description or an advertising
brochure to jean.weihs@gmail.com.
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A Living Art: Children’s Librarians Writing Books for Children
By Leslie McGrath

J

ournalist Meagan Flynn recently
wrote* that Anne Carroll Moore,
the first Supervisor of Work with
Children at the New York Public Library,
was instrumental in opening libraries to
children, and encouraging literacy and
the enjoyment of books. Moore inspired
new generations of children’s librarians,
including Toronto’s Lillian H. Smith,
namesake of Toronto’s College Street
branch, to introduce children — many
from underprivileged backgrounds —
to the pleasure of reading. Both wrote
instructional works that contain many
still-valid truths, particularly the advice
“to give each child the right book at the
right time” (A. C. Moore, A List of Books
Recommended for a Children’s Library,
1902) and of giving children stories to
grow up to:
“the thing that makes a book a good book
to a child is that it is an experience”**
(L. H. Smith, The Unreluctant Years,
1953). Flynn’s article is a reminder of the
long tradition of librarians who became
authors of critical works about children’s
books and of stories for children.
Early exemplars were the Brothers
Grimm, librarians whose 19th-century
philological studies included the
examination of folk tales and traditions.
Their retellings of the stories, capturing
old German versions of European tales,
inspired retellings that proliferate to
this day. Charles Dodgson (a.k.a. Lewis
Carroll), who served as college librarian
of Christ Church College, Oxford, is
remembered today for writing Alice’s
Adventures in Wonderland rather than
for his abstruse mathematical texts. If
librarian scholars from academia are
sometimes inspired to write for children,
the urge is even stronger among children’s
librarians, who appear to have come
from book-loving homes or made the
local library a favourite haunt, and later
integrated the knowledge and experience
of their early reading into their own
works of fiction and criticism. Some retell
classics and folk tales, others launch into

popular new fiction and picture books,
many of which have won critical acclaim.
Lyn Cook, who died in 2018, was part
of this tradition. A children’s librarian in
Sudbury, Ont., she found inspiration in
her community to write one of Canada’s
best-loved tales, The Bells on Finland
Street, originally published in 1950.
Celebrating a Canadian girl of Finnish
background who becomes a figure-skating
champion, it was fresh and welcome in
a landscape of largely imported British
and American stories, particularly for
its unpretentious treatment of a mining
family in hard times. Cook went on to
write many other popular books, but
The Bells remains a Canadian favourite.
Ken Setterington’s ground-breaking

picture book Mom and Mum are Getting
Married! helped to broaden the concept
of family, while former librarian Sarah
Ellis gives sensitive treatment to changing
family situations, such as the crisis of
Sudden Infant Death Syndrome, in
The Baby Project. These books allow
children to be informed through reading,
about their own circumstances, or to
develop understanding toward others.
Librarians generally have a strong
sense of their immediate community
and a deep perception of what “home”
means to a reading child. Kit Pearson’s
Guests of War trilogy, in which British
children evacuated to Canada during
wartime grapple with homesickness,
explores this theme. In her books,
Arlene Chan describes the ChineseCanadian experience of celebrating
traditional festivals and, in her biography
of Jean Lumb, provides a role model
of perseverance and success.
These and other Canadian children’s
librarians bring special skills to their
writing. Raised on reading, they know
what satisfies a child — books that
build a sense of acceptance, belonging,
and being loved, strengthening
their confidence and empathy.
Children’s librarian Joanne Schwartz’s
2017 Town is by the Sea continues
the tradition. In a mining town in the
1950s, a boy goes through his day,
seeing the beauties of his sunlit coastal
town on Cape Breton Island, but
always aware that his father is digging
in the darkness beneath the sea.
No doubt the next generation of
children’s librarians will share this
love of sharing and writing stories
— and find new ways to give young
readers a more secure and happier
place in their evolving world.
*Toronto Star, January19, 2020
**“The writing of books for children is
a living art…” from The Unreluctant
Years by Lillian H. Smith, American
Library Association, 1958. n

British Columbia
News
By Guy Robertson
Provincial funding
for B.C.’s public libraries
has remained at
approximately
$14 million for more than
a decade. At the Union
of B.C. Municipalities
convention in September 2019, a
resolution passed for the provincial
government to increase funding to
$20 million. The resolution resulted from
a lobbying campaign by the B.C. Library
Trustees Association. This February,
the NDP government released a budget
that did not increase library funding.
Canadian Union of Public Employees
(CUPE) B.C. President Paul Faoro
remarked that, while overall the budget
was “excellent,” CUPE will continue to
work with the B.C. Library Association to
attract more support for library funding.
For six Tuesday afternoons in January
and February, patrons of the Sunshine
Coast’s Gibsons & District Public
Library gathered to knit and crochet.
Bringing varying levels of skill, they met
to learn and create. This recurring event
— dubbed Intergenerational Knitting and
Crochet — attracts devoted participants.
A recent exhibit in Special
Collections, Simon Fraser University’s
W. A. C. Bennett Library, featured
monographs and ephemera created
during the 2010s by various small presses
in B.C. On display were fine press
catalogues, prospectuses, invitations, and
miscellaneous items including Robert
Bringhurst’s How it goes: a convocation
address (Barbarian Press), Charles
Mayrs’s Atlantic Canada: contagiously
mournful / photography and BASH
poetry, and Jason Dewinetz’s A selection
from the meditations of Marcus Aurelius,
sort of (Greenboathouse Press).
Last fall the University of Victoria
Libraries listed almost 6,000 vinyl
records, in lots of approximately 400,
on the BC Auction website. University
of Victoria (UVic) Music and Media
Librarian Bill Blair says these included
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a few 78s, but mostly LPs. The majority
featured classical music, with a few
examples of jazz, pop, and world. Blair
says that between 15,000 and 20,000
vinyl records will remain in the UVic
collection, and noted that such auctions
are part of the regular weeding that
libraries must carry out to free space
for new items. Interestingly, Blair says
that library users — particularly those
who are not students — are borrowing
more LPs than CDs. Many people also
depend on Spotify and streaming music.

scheduled for May 7 to 8 in Regina, and
the Alberta Library Conference, themed
Libraries: Building the Future and planned
for April 23 to 26 in Jasper, Alta.

In March the Vancouver Island
Regional Library (VIRL) celebrated
the official grand opening of its new
Chemainus branch. The state-of-theart building features 5,000 square feet
of floor space, more public computers,
a larger study space, a multipurpose
room, and — much to the delight of
dedicated regulars — a lounging area
with a fireplace. The collection includes
new materials, and the program schedule
has expanded. VIRL Board Chair Brenda
Leigh says that the public response to the
new branch has been “overwhelmingly
positive and excited.” Patrons are
especially pleased with the children’s
area and increased hours of operation.

The Frances Morrison Library
is teaming up with Family Service
Saskatoon to offer free walk-in
counselling for people on two Fridays
each month. Counsellors will offer
first-come, first-served sessions funded
by Saskatchewan Ministry of Health.

The Library & Information Technician
Program at Vancouver’s Langara
College announced the appointment
of Fiona Hunt as the new Chair. She
succeeds Diane Thompson, who will
become Chair of Langara’s Educational
Technology Department. Both are
graduates of the University of British
Columbia’s School of Library, Archival,
and Information Studies and have
many years of professional experience
as librarians, teachers, and mentors.

In November 2019, Saskatoon
City Council approved borrowing
for a new library. Planned to open in
2026, Saskatoon Central Library
will blend traditional library service
with innovative spaces, programs,
and partnerships. It will be built to
LEED Gold certification and City of
Saskatoon Facility Accessibility Design
Standards. Public input and inspiration
will be sought in the design process.

Prairies News
By David Jones
Due to the COVID-19
pandemic, the CFLAFCAB and Manitoba
Library Association
conference, themed
Intellectual Freedom and
scheduled for April 6 to 8
in Winnipeg, has been cancelled, as has
the Saskatchewan Libraries Conference,

In June 2019 Lisa O’Hara was
appointed Vice-Provost (Libraries)
and University Librarian at the
University of Manitoba Libraries,
where she has welcomed innovation,
helping to transform how information
is discovered and accessed in print
and digital formats, since 2002.

Mikki, a German shorthaired pointer,
will help Saskatoon Public Library
to fight bedbugs. While library staffers
are trained to identify bedbugs, visual
inspections are only about
30 percent accurate, according to
Director of Public Services Beth Côté,
but dogs that can sniff out the bugs
have about a 97 per cent success rate.

The Regina Public Library
has begun the process for renewal
of its central library. The desired
outcome of Phase I is a board of
directors’ decision by March 2020.
The University Library, University of
Saskatchewan, is cancelling subscriptions
to more than 3,800 academic journals
due to the “unsustainable rising costs
of subscriptions set by publishers.” This
will cut $1.4 million from the library’s
$14-million collections budget, almost
three-quarters of which is currently
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allocated to journal subscriptions.
Edmonton Public Library (EPL)
had another record year in 2019 with
more than 1.5 million checkouts in total
between both e-books and e-audiobooks.
EPL joined other North American public
libraries to protest publishers’ ebook
restrictions (see the article by Alvin
M. Schrader in this issue, page 6). The
exterior of the Stanley A. Milner Library
in Edmonton is almost complete, and
the opening is expected in the spring.
Ernie Ingles, former Vice Provost
and Chief Librarian at the University
of Alberta Libraries had a successful
double lung transplant on Canada
Day, 2019, and is now resuming
his post-retirement activities.
Calgary Public Library CEO Mark
Asberg was appointed in September 2019.
He has set his sights on being innovative
in bridging the digital divide and creating
free community spaces, as libraries
experience a “renaissance.” Time magazine
named Calgary Central Library one of
the World’s 100 Greatest Places of 2019.
Since it began in December 2019, the
Grande Prairie Public Library’s Project
Full Stop has distributed almost 2,500
menstrual hygiene products. Proposed
by the youth members of the library, the
project — to make free menstrual pads
and tampons available to those in need
— received a grant of $15,000 from RBC’s
Future Launch Community Challenge.
Send your Prairies/Western news
to david.jones@ualberta.ca.

Ontario News
By Vivienne James
The underlying thread
in much of the Ontario
news is partnership
— between landmarks
and library, bank and
library, museum and
library, and more.
Hamilton Public Library (HPL)
was the recent recipient of a generous
donation of the TD Canada Trust

bank branch and property for the new
Carlisle Branch. When renovations
are complete, this HPL branch will
serve as a highly visible community
hub and gathering place.
CN Tower and Toronto Public
Library have partnered in an exhibit
celebrating Toronto’s changing faces and
places. The 114 Stories X 114 Storeys
exhibit at the tower’s 360 Restaurant —
which affords a panoramic view of the
city as it revolves once every 72 minutes
— explores the facts and fiction behind
10 of Toronto’s best-known landmarks.
The stories and images are drawn from
TPL’s Digital Archive, which visitors
can access through the library. A special
menu celebrates the city’s diverse
flavours, while original “landmark”
cocktails are served. The exhibit runs
until May 31, 2020, and is free with the
purchase of general admission to the
tower or for 360 Restaurant diners.
The Urban Libraries Council
named TPL a 2019 10 Top
Innovator, for creativity in civic
and community engagement.
In its ninth year of partnering with the
Stratford Festival, Guelph Public Library
held four free thought-provoking lectures
in March, based on this season’s plays.
The recently unveiled design for
the new Ottawa Central Library was
inspired by the nearby escarpment,
woodlands and the Ottawa River.
Located on LeBreton Flats, the
$192-million facility is a joint project
between the Ottawa Public Library
and Library and Archives Canada.
McMaster University Library has
acquired the corrected proofs of the first
two volumes of Bertrand Russell and
Alfred North Whitehead’s three-volume
project, Principia Mathematica, now
publicly available for the first time thanks
to a donation from philosophy professor
and Russell scholar Bernard Linsky.
The library has a substantial collection
of Second World War maps and aerial
photos available on its website, some
of which were digitized in partnership
with the Laurier Centre for Military
and Strategic Disarmament Studies.

Partnering with the library, the Canadian
Warplane Heritage Museum is digitizing
aeronautical and bomber charts.
There are new CEO appointments at
several Ontario public libraries: Laura
Carter at Kingston Frontenac Public
Library, December 2019; Matthew
Corbett at Bradford West Gwillimbury
Public Library, December 2019;
Matthew MacDonald at Sault Ste.
Marie Public Library, December 2019;
David Tremblay at Huntsville Public
Library, May 2020; and Sarah Vaisler
at Ajax Public Library, March 2020.

Quebec News
By Pierre Guilmette and
Peter F. McNally
On January 30,
the Book Arts Lab,
Department of Rare
Books and Special
Collections, McLennan
Library, McGill
University, was officially
launched. Housed in a
small printing room, it
houses two functioning
printing presses. The
Farley, from the 1960s,
is a British proofing
press. The Columbian,
from 1821, is the oldest example of this
particular iron press in North America
and was recently restored to full working
order. The McGill Library holds two
additional presses awaiting restoration:
a British Stanhope press (ca. 1813–1824)
and a Washington press, from New
York (ca. 1825). Workshops using the
presses are planned in conjunction with
various teaching programs. Tours are
available by appointment. The Book
Arts Lab complements the McGill
Rare Books and Special Collections,
particularly the McGill William Colgate
Printing Collection — the university’s
major collection on the history and
technique of printing and book arts.
Quebec public libraries saw an increase
in use between 2013 and 2017, according
to a 2019 survey. In 2017 there were 28.5
million in-person visits, eight percent
more than in 2013. There were 34.8
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million online visits, which represents a
60 percent increase between 2013 and
2017. People aged 35 to 54 are the heaviest
public library users. Quebec readers read
an average of slightly more than eight
books per year, but it’s calculated that
more than one in five Quebecers do not
read any books. Non-readers are more
often men, people with less education,
and those with lower incomes. People
who read 20-plus books per year fall
mostly into the 55-plus age group, as
well as those with high family income.
Funding for school libraries has been
a frequent target of budget cuts. Last
fall the Government of Quebec made
a commitment to correct this with an
additional annual investment of
$5 million, which will bring the schoollibrary acquisition budget to $20 million.
The overall annual budget for school
libraries now stands at $80 million. School
library staff have not achieved adequate
growth — there are still 18 school boards
which don’t have a single librarian.

Maritimes News
By Tanja Harrison
Due to the COVID-19
pandemic, the annual
Atlantic Provinces Public
Library Association
conference, themed
Cross-pollinate, Cultivate,
and Change, and planned
for June 9 to 12 in
Wolfville, N.S., has been cancelled.
Prince Edward Island Public
Library Service announced that
Charlottetown will soon have a new
library. The Charlottetown Library
Learning Centre will provide a larger
and accessible one-level location on a
single level in the Dominion Building.
Federal and provincial funding will
contribute to the estimated $16 million
dollars required. It’s expected to open
in the summer of 2020. Also in need of
more space, Charlottetown’s Provincial
Archives and Records Office has been
described as ‘bursting at the seams.’ It
has temporarily relocated to the Atlantic
Technology Centre and the provincial
government has issued a tender for
renovations. Provincial public libraries

are offering free ancestry.ca subscriptions
at all branches, along with regular
genealogy-themed training sessions.
University of Prince Edward
Island’s (UPEI’s) Robertson Library,
in partnership with the province and the
UPEI Student Union, has embarked on a
program to help lower student fees while
increasing access to learning resources.
The collaboration will support the
creation and adaptation of open textbooks
and other open education resources
(OER) to support learning and decrease
student debt. The Council of Atlantic
University Libraries (CAUL-CBUA) is
also embarking on a collaborative OER
project, funded by CAUL-CBUA and
inspired by BCcampus Open Education
and eCampusOntario Open Library.
Tentatively called the Atlantic Open
Textbooks Repository, its aims are: to
create a serviced, peer-reviewed collection
of open textbooks; to develop an OER
tool kit; to offer faculty grant incentives
to create, adapt, and adopt the resources
for use at universities and colleges;
and to advocate for future funding to
ensure sustainability and growth.
According to University of New
Brunswick research, use of the province’s
public libraries has steadily increased
over the last decade, with the three
largest urban areas seeing 19 percent
increases. Imagine, then, the shock
of New Brunswick public library
workers — and library community
supporters across the country — to
learn that the newly hired head of the
provincial library service had neither the
experience nor the required educational
qualifications of a librarian. CBC News
quoted President Trecia Schell of the
Atlantic Provinces Library Association
as saying “We see no substitute for a
solid grounding in the principles of
library service, experience working with
the public in a library, or progressive
responsibility for the administration
of a library system.” A resounding
‘amen’ rippled across the region.
While a national search continues,
MLIS graduate and longtime academic
librarian Jennifer Richards has been
appointed Interim University Librarian of
Acadia University Vaughan Memorial

Library. Early winter saw the launch
of NORA, the NSCAD Open Research
Archive. NORA will host moving images
and other media collections, forming
an important new addition to the Nova
Scotia College of Art and Design
Library’s online institutional repository.
Positive changes are on the horizon for
Nova Scotia Provincial Library patrons
outside Halifax. After years of separate
operations, the regions will develop one
searchable shared catalogue and offer
interlibrary loans. This One Card initiative
— coming into effect in 18 to 24 months
— currently excludes Halifax Public
Libraries, but it’s expected that systems
hurdles will be solved to close that gap.

Newfoundland &
Labrador News
By Dick Ellis
The Provincial
Library continues to
increase its professional
complement and focus
efforts on outreach.
Building on the 200th
anniversary of the
establishment of a
public library in the city of St. John’s,
the city’s public library board has
initiated The Once and Future Library, to
solicit community engagement. Citizen
participation in designing renovations
to the existing AC Hunter Library and a
vision of an entirely new main library is
being enabled through online surveys and
public meetings. Dan Duda has assumed
a new role as Public Services Division
Head at Memorial University’s Queen
Elizabeth II Library, which has opened
a new main-level cafe. Operated by a
local coffee roaster, Jumping Bean Coffee,
it occupies the former main-circulation
area. Given the last decade’s decline of
book circulation, that unit now requires
between a quarter and a fifth of the staff
it once did and has been amalgamated
with the Information Services unit. With
an uptick in interest in copyright (will it
never stay dead?) Memorial has assigned
responsibility for copyright administration
to the University Library.
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News from the
North
By Julie Ourom
Yukon is Canada’s
smallest territory with five
percent of the land mass,
which includes Mount
Logan, Canada’s highest
mountain, and the historic
Yukon River that flows
to the Bering Sea. Most
of the territory has a subarctic climate,
characterised by long, cold winters and
brief, warm summers, although climate
change is having an impact. Yukon
became a territory in 1898, when the
Klondike Gold Rush brought in a new
population. Mining remains the largest
economic sector, followed by government,
tourism, construction, and retail, as well
as fishing, hunting, and trapping. Canada’s
fastest-growing jurisdiction, Yukon has a
population of 41,408, with 32,395 people
in the Whitehorse area and 2,324 in
Dawson City as of 2019. The remainder
are dispersed in smaller communities.
Since time immemorial, Indigenous
peoples have lived on the land here, and
comprised 23 percent of the population
as of 2016.
This vibrant and thriving group
includes 14 First Nations in eight
Athapaskan-language groups. Promotion
of Indigenous languages is critical to
ensure that this rich cultural diversity
continues to flourish. In Nunavut,
Inuktitut syllabics are rendered in
Pigiarniq, a Unicode font for Inuktitut
keyboarding. Throughout the North,
teaching is helping many residents to
become fluent in their mother tongue.
The three northern territories have
substantial collections of print and
other northern materials, primarily
located in territorial archives accessible
through public libraries including
Iqaluit Centennial Library (T. H.
Manning Collection, Yukon Archives
Library (Martha Louise Black Fonds),
and Inuvik Centennial Library
(Dick Hill Northern Collection).
The University of Alberta’s Ali Shiri,
Professor in the School of Library and
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Information Studies and his team are
preserving and adding Elders’ stories
to the Inuvialuit Digital Library (see
“Prairies News” by Alvin M. Schrader,
page 13, ELAN No. 61/Spring 2017).
Cultural organisations throughout
the North are benefiting from Library
and Archives Canada’s recent
initiative to help preserve Indigenous
culture and language recordings.
Northerners with print disabilities
can now access materials in various
assistive formats through their local
libraries as part of the National
Network for Equitable Library Service.
Yukon Library Week in October 2019
promoted these assistive technologies.
Please send news items about library
matters in Canada’s North to Julie
Ourum at crocuscats@gmail.com.

News from Canadian
Library/Information
Studies Schools
Compiled by Judy
Dunn

University of British Columbia
iSchool, Library, Archival and
Information Studies (SLAIS)
By Guy Robertson
On January 1, 2020, UBC’s School of
Library, Archival and Information Studies
(SLAIS) officially changed its name to
School of Information, with “iSchool” as
a shortened form. Established in 1961,
the School of Information is a Tier One
member of the international iSchools
organization. In 2019 it ranked first in the
QS World University Rankings for studies
in library and information management.
In the fall of 2019, the faculty and staff
approved a Climate Commitment
Statement in response to “a climate
emergency recognized in declarations
by the Government of Canada, the
City of Vancouver, and communities

throughout Canada and the world.” The
iSchool encouraged faculty, staff, and
students to participate in calls to action.
In January the iSchool began a research
seminar on medieval manuscripts entitled
Fragments on Fridays. Open to all UBC
students interested in codicology and
paleography, the seminar is organized
and supervised by Dr. Erik Kwakkel,
professor of book history. Thankfully a
knowledge of Latin is not required.
University of Alberta, School of Library
and Information Studies (SLIS)
By Toni Samek
SLIS is delighted to announce that
Dr. Dangzhi Zhao was promoted to
the rank of full professor effective July
1, 2020; Dr. Ali Shiri was appointed as
an Associate Dean with the Faculty of
Graduate Studies and Research (January
1 to June 30, 2020) at 50-percent time;
and Dr. Tami Oliphant received a 2020
Faculty of Education Graduate Teaching
Award. Applications to our sought-after
MLIS program submitted for the February
1, 2020, deadline reached an all-time
high of 310. The school had information/
recruitment booths at the Ontario Library
Association Superconference, British
Columbia Library Association, and
Alberta Library Conference. On February
7, SLIS students hosted the annual Forum
for Information Professionals with the
theme of resilience. Chair Dr. Toni
Samek closes her full five-year term
on June 30, and looks forward to
an earned administrative leave. A
succession search is now underway.
Western University, Faculty of
Information and Media Studies (FIMS)
By Becky Blue
FIMS said a bittersweet goodbye to
long-standing LIS Professor Lynne
McKechnie at the end of the fall 2019
term. While we will greatly miss her
presence and professional contributions,
FIMS wishes her all good things in
the next stage of her life. Along with
her impressive record of research and
teaching, she retires having successfully
supervised countless doctoral and
independent/directed-study students
in the LIS PhD and MLIS programs.
FIMS was pleased to welcome Professor
Janice Radway of Northwestern School
of Communication as a guest presenter
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on November 12, 2019. She presented
a lecture entitled, Girls, Zines, and
Their Travels: Imagining Lives, Crafting
Archives for the Next Century, as part of
the FIMS Making Matters Speakers Series.
University of Toronto (U of T)
Faculty of Information (iSchool)
By Ann Brocklehurst
Faculty of Information Dean Wendy
Duff’s term has been extended for 18
months until June 30, 2021. In making
the official announcement, Provost
Cheryl Regehr wrote, “During her
tenure as Dean, [Duff ] continues to make
substantial progress and improvements to
the Faculty’s operating budget, enrolment
targets, program reviews, and space
considerations. Professor Duff has also
overseen the development of the Faculty’s
one-of-kind second-entry Bachelor of
Information (BI) program. Over the
next year-and-a-half, Dean Duff will
lead the Faculty in a self-study process
and an external review under the U of T
Quality Assurance Process framework.”
The Faculty has a new technologically
enhanced active learning (TEAL)
classroom. The completely wireless
environment accommodates
72 students in person, with connections
available for 250 students including
remote participants. It was designed
by Assistant Professor (Teaching
Stream) Olivier St-Cyr.
University of Ottawa, School of
Information Studies (ÉSIS)
By Hélène Carrier
ESIS welcomed Dr. Pierre Desrochers
as Adjunct Professor. Currently the
Director, Corporate Information
Management, Crown Indigenous
Relations and Northern Affairs Canada
and Indigenous Services Canada, he holds
a PhD from the University of Montreal
in applied human sciences within the
interdisciplinary fields of information
science and public administration.
Dr. Mary Cavanagh is co-chair of the
Ontario School Library Impact Project
investigating the impact of school
libraries on the development of key

information-literacy skills in students
entering postsecondary education. The
goal is to discover whether a staffed
secondary school library has a discernible
impact on first-year postsecondary
students’ information-literacy skills. Ross
Gordon, Public Servant in Residence
(2019–2020), launched a call for papers
for the History of Libraries in Canada
Project. He is collecting and editing the
essays, then compiling them as a reference
work. To participate in the project,
contact him at rgordon2@uottawa.ca.
McGill University, School
of Information Studies
By Peter F. McNally
In September of 2019, Dr. Rebekah
(Becky) Willson joined the faculty as
an assistant professor. Following studies
at the University of Alberta — honours
BA, Psychology, and MLIS, School of
Library & Information Studies — she
received her PhD, School of Information
Studies, Charles Sturt University. Her
areas of research interest are formation
interaction, information literacy,
information behaviour, and evidencebased practice. Her initial teaching areas
are Foundations of Information Studies
and Research Principles and Analysis.
Director Kimiz Dalkir announced
two new administrative appointments:
Professor Eun G. Park as Program
Director for the Master of Information
Studies and Graduate Certificate
programs, and Professor Joan Bartlett
as PhD Program Director. Professors
Max Evans and Ilja Frissen are on sixmonth sabbatical leave. Doctoral students
have organized monthly Research
Socials, followed by informal sessions
at nearby Thomson House — McGill’s
social centre for graduate students.
Université de Montreal, École de
bibliothéconomie et des sciences
de l’information (EBSI)
By Isabelle Bourgey and Martin Bélanger
Université de Montréal has begun
a collaboration with HEC Montréal to
offer a variety of bachelor’s degrees in
management, which may include EBSI’s
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undergraduate certificate in Digital
Information Management. Over the
past year, EBSI has built a makerspace
for students to discover this new area
of librarianship. Students have been
introduced to the space in workshops
and courses, and can reserve the lab on
an individual basis to complete academic
projects. Congratulations to our three
new PhDs in information science: Simon
Côté-Lapointe (Exploitation of digital
audiovisual documents from archives:
theoretical conceptual model of the uses,
methods and means of organization and
dissemination on the web), Zoé Aubierge
Ouangré (Information seeking behavior
of doctoral students in medicine in
Burkina Faso), and Marcela Carvalho
Baiocchi (Diversity and recommendation:
an investigation into the contribution of
opinion mining to the classification of
opinion articles in a media controversy).
Dalhousie University, School of
Information Management (SIM)
By Sandra Toze
We’ve had a busy and exciting year. We
welcomed our new MI and MIM students,
and are continuing to expand the courses
we teach in the Bachelor of Management
program. M. J. Delia was honoured as
this year’s recipient of the SIM Associated
Alumni Outstanding Alumni award at a
reception on September 30th, and gave
an inspiring talk to a packed audience.
We launched our SIM 50 celebrations
on October 26th with a reception at the
beautiful Halifax Central Library. One
hundred students, alumni, faculty, staff,
and friends attended. We hosted a SIM
gathering at Ontario Library Association,
and are planning for an event at Atlantic
Provinces Library Association. Stay
tuned to dal.ca/faculty/management/
school-of-information-management.
html for news and events, and for
our SIM 50 retrospective. SIM is very
pleased to announce that our Master
of Information (MI) program has been
granted continual accreditation by
the American Library Association.
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Milestones
Obituaries
Marilyn Elizabeth Berry died on
October 11, 2019, at age 90, in Victoria.
She worked for many years as a reference
librarian at the University of Victoria
Robert H. Blackburn died on
September 17, 2019, at age 100,
in Toronto. (See the article “In
Memoriam,” in this issue, page 23.)
Geoffrey Hugh Briggs died late in 2019,
at age 93 in Canberra, Australia. Educated
at Cambridge and University College
London, he was Assistant Librarian at
London University (1949–1954), Deputy
Librarian at Victoria University in
Wellington, New Zealand (1954–1967),
then worked at the University of Calgary
(1967–1969). He was University Librarian
at Carleton University (1970–1991) and
served as CARL president (1978–1979).
Margaret Brunette died on September 4,
2019, at age 106, in Vancouver. She trained
as a librarian at the University of Toronto
and spent many years at the Vancouver
Public Library, where she retired in
the position of Coordinator of Adult
Services. She was in this position the first
year that University of British Columbia
extension courses were held in the library.
Jonathan Burston died on October 15,
2019, at age 58, in Toronto. He earned
a PhD from Goldsmiths, University
of London, and was a winner of a
Commonwealth Scholarship and a
Fulbright. In 2002, he transferred from
New York University’s Media Program
to become an associate professor
at Western University’s Faculty of
Information and Media Studies.
Marion D. Cameron died on December
20, 2019, a few hours shy of her 101st
birthday, in Fergus, Ont. A graduate of
the University of Toronto, she was on staff
at the University of Guelph Library, as
well as its predecessor, Massey Library,
Ontario Agricultural College (1956–1978).
Dora M. Dempster died on December

Compiled by Irena Lewycka
14, 2019, at age 74, in Victoria. She
worked as Coordinator of Library Services
at Ryerson University, Director of the
Learning Resource Centre at Seneca
College, and Assistant Director, Public
Services, Toronto Reference Library.
Margaret “Jean” Deyo died on
February 13, 2019, at age 92, in Sarnia,
Ont. She was a longtime member of
Ex Libris, and worked as a librarian at
Sarnia’s main branch for many years.
Mary-Reay Freve (née Howie) died on
February 2, 2020, at age 89, in Truro,
N.S. She worked in libraries in England
and British Columbia, and was Chief
Librarian of the Art & architecture &
planning Library at MIT. In Truro, she
was Chief Librarian of Colchester – East
Hants Public Library until her retirement.
Gayle Garlock died on August 26,
2019, at age 75, in Victoria. He was
a librarian at Dalhousie University
(1973–1985), then at the University of
Toronto until his retirement. In 2015
he published Canadian Binders’ Tickets
and Booksellers’ Labels. In early 2014,
Gayle had been diagnosed with Lewy
body dementia. He chose to have medical
assistance in dying (MAID), and his was
only the second such procedure for a
Canadian with a dementia diagnosis.
Howard Bernard Gerwing died on
August 15, 2019, at age 87, in Duncan,
B.C. He was a scholar, a rare-books
librarian and specialist, and a bookstore
proprietor. He was the first Curator of the
University of Victoria rare-book room.
Anne Hart died on October 9, 2019,
at age 84, in Victoria. She worked
briefly at the British Museum library,
the Dalhousie University Library (the
Kipling Collection), Queen’s University
Library, Newfoundland & Labrador
Public Libraries, then Memorial
University, where she built the Centre
for Newfoundland Studies into the
largest collection of published materials

on Newfoundland and
Labrador and an archives
unit that now stands
on its own as the university library’s
Archives and Special Collections. She
published three biographies (two of
Agatha Christie’s fictional detectives,
Jane Marple and Hercule Poirot, and one
of Labrador explorer Mina Hubbard) as
well as many poems and short stories. She
received the Order of Canada in 2004.
Lloyd Walter Heaslip died on
February 17, 2020, at age 98, in
Ottawa. He was Senior Manager
at the Library of Parliament.
Shirley Diane (née Stott) Henderson
died on December 5, 2019 at age 74,
in Toronto. She was Chief Librarian,
Faculty of Library and Information
Science Library, University of Toronto
(1973–1996). With Edith T. Jarvi, Diane
coauthored the Guide to basic reference
materials for Canadian libraries, 4th
edition. She wrote “ELA’s Early Years,
1990–1995,” which celebrated the 100th
anniversary of library education in
Canada, for ELAN No. 36/Fall 2004.
An active member of Ex Libris, Diane
was a regular contributor to ELAN.
Frank Kirkwood died on October 26,
2019, at age 75, in Ottawa. He worked
at the Multilingual Biblioservice
of the National Library of Canada,
then as a reference librarian at the
Library of Parliament. He also served
on committees of the International
Federation of Library Associations.
Pamela MacKenzie died on February
6, 2020, at age 92, in Toronto. She
was the librarian at the Toronto
Botanical Garden for 23 years.
Barclay McMillan died on November 2,
2019, at age 87, in Ottawa. With degrees
in music, art, theology, and library
science, he worked briefly at the National
Library of Canada as a music cataloguer
and a music reference librarian before
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launching his career with the CBC as
host of the daily classical music show
Mostly Music. He wrote several articles
for the Encyclopedia of Music in Canada
and The Canadian Encyclopedia.
Andrzej Mrozewski died on January
24, 2020, at age 90, in Sudbury, Ont.
Born in Paris in 1930, he joined the
Armia Krajowa (Polish Underground)
at age 12. He earned a master’s degree
in Slavic Studies from the University
of Montreal, then a master’s degree in
Library Sciences from the University
of Ottawa. He became Chief Librarian,
Laurentian University, in 1972.
Mary Lois Pollard (née Williams)
died on January 3, 2020, at age 98,
in Temiskaming, Ont. She earned a
BA and Librarian’s Certificate from
Western University, then a master’s
degree in Library Science from the
University of Toronto. She worked
in several Ontario libraries and
institutions in London, Brantford, and
Toronto, and later helped her husband
manage Highway Bookshop (located
near Cobalt, Ont.) until its closure.
Bill Ptacek died on October 15, 2020,
at age 69, in Calgary. In 2014 he became
CEO of the 21-branch Calgary Public
Library and was named the 2018 Calgary
Citizen of the Year. The Urban Libraries
Council (ULC) presented him with the
2019 ULC Executive Board Award in
recognition of his outstanding leadership.
Anne Elizabeth Robison (née
Merklinger) died on January 6, 2020,
at age 81, in Ottawa. She worked at
the Naval Research Establishment in
Dartmouth, N.S., with a research group
analyzing underwater acoustical data
and using computers for which she wrote
her own software. The group conducted
experiments and research at sea, and
Anne was proud to have been at the
forefront of women participating fully
at sea and in shore laboratories. As a
librarian, Anne worked in government,
then public libraries in Ottawa, where
she used her experience with computers
as libraries moved into the digital age.
Kusam Lata Sangal died on January
29, 2020, in Ottawa. She was a librarian

at the National Library of Canada.
Joseph Robert “Joe” Stevens died on
January 20, 2020, at age 68, in Kentville,
N.S. After earning a BA from Acadia
University, he studied photography
at the Banff Centre and performing
arts management at Confederation
College. In 1987 he graduated from the
Library Technician program at Nova
Scotia Community College. At Acadia
University, he became the serials assistant,
assistant cataloguer, then cataloguer.
Karla Van Kessel died on February
17, 2020, at age 43, in London, Ont.
She was the director of library and
media services at Fanshawe College.
Joyce Norine Watson died on
January 3, 2020, at age 97, in Sault
Ste. Marie, Ont. She earned her BLS
from Queen’s University in 1946, then
worked as a librarian in Kitchener
and Belleville, Ont. After earning her
MLS from the University of Toronto
in 1954, she worked at the Toronto
Reference Library from 1957 to 1987.
Catherine Elizabeth Weeks died on
Sept 26, 2019, at age 79, in Thornhill,
Ont. She was a graduate of McGill
University and held special-library
positions in Montreal and Toronto.
Ian Campbell Wees died on November
4, 2019, at age 92, in Ottawa. He earned
a BA from the University of Manitoba,
at age 17, then an MA at age 19. His
thesis supervisor remarked that he was
“one of Manitoba’s most distinguished
graduates in French.” He studied French
literature at the Sorbonne for two years
and, at the age of 21 in 1949, was granted
the degree of Docteur de l’Université
de Paris. He earned a BLS from McGill
University in 1952 and worked briefly
as a reference librarian at the Winnipeg
Public Library before moving to Ottawa
and the Canadian Bibliographic Centre.
Ian and a small group of other librarians
and professionals, led by W. Kaye Lamb
(at the time, Dominion Archivist of
Canada), were pioneers who brought the
National Library into being in 1953. Over
the next 25 years at the National Library,
Ian held various senior positions, helped
to create several services, and served

on or chaired a variety of departmental
and external committees. He chaired a
national Task Group on Library Service
to the Handicapped, with a report
published in 1976. The first editor of the
National Library News (1969–1972), he
authored The National Library of Canada:
twenty-five years after: a retrospective
overview. He was also the author of
several periodical articles, mostly related
to the National Library. In 1977, Ian was
granted the Queen’s Jubilee Medal.
Christine Claire Williams died
on August 22, 2019, at age 57, in
Halifax. She earned an MLS from
Dalhousie University and enjoyed a
long career with Maritime Telephone
and Telegraph (later Bell Aliant).
Gordon Henry Wright died on January
3, 2020, at age 97, in Toronto. He was
born in England, served in the RAF
during the Second World War, then
entered the technical-library field. He
edited The library in colleges of commerce
and technology: a guide to the use of a
library as an instrument of education. In
1969, he came to Canada to manage and
develop the College Bibliocentre, one of
the earliest shared-service organizations
in the country, to support the Ontario
College Library System. Before retiring,
he was Director of Planning, Budgeting
and Administrative Services for the
Robarts Library, University of Toronto.
Frederick “Fred” Ziegler died on
November 24, 2019, at age 69, in
Edmonton. He had been Collections
Librarian for Humanities and
Social Sciences at the University
of Alberta Libraries.
Shirley Elizabeth Zinman died on
February 15, 2020, at age 75, in Toronto.
She was Special Education Teacher
and Librarian at St. Joseph Catholic
Elementary School in Markham, Ont.
Obituaries are brief due to space
constraints. The ELA website, exlibris.
ca/doku.php?id=elan:memories_and_
tributes, provides more information
celebrating the lives of our members.
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Retirements
Geoffrey Cannon will retire in June 2020
from Ontario’s Halton Hills Public Library,
where he started as a library page. After
becoming a professional librarian, he
spent the more than 30 years of his career
there, the last three as Chief Librarian.
Daphne Flanagan, University Librarian
at Acadia University, has retired. Prior
to joining the university in 2018, she was
at the American University of Sharjah,
United Arab Emirates, for 12 years, the
last eight as University Librarian. Her
career also included positions at Algoma
University College, York University, and
the University of New Brunswick.
Shelley Fleming, supervisor of the
John Kenneth Galbraith Reference
Library, Dutton, and the West Lorne
and Rodney libraries, retired in July
2019, after 33 years with the Elgin
County Library in Ontario.
Carolyn Graham retired in January 2020
as Director of the Jake Epp Public Library,
Steinbach, Man. She began her career at
the library 29 years ago as Story Hour
Administrator, becoming Director in 2015.
Joann Hamilton-Barry, Director of Saint
John Free Public Library, N.B., retired
after 33 years with the library, in January
2020. She held a number of positions
including Children’s Librarian, Public
Services Librarian, and Acting Regional
Director, before becoming Director in
2005. She is the author of four children’s
books including Oak Island and the
Search for Buried Treasure, which was
shortlisted for the Hackmatack Award.
Faye MacDougall, Regional Librarian,
Cape Breton Regional Library, Sydney,
N.S., since 2004, retired in August
2019 after a 38-year career with the
library. She was the recipient of the
Nova Scotia Library Association’s
Norman Horrocks award in 2017, and
is a past president of the association.
Ian MacIntosh retired in the summer
of 2019 from the Cape Breton Regional
Library, Sydney, N.S. He joined the library
as Regional Librarian in 1982 and, in 2004,
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stepped back to become Deputy Regional
Librarian and Collections Librarian.
Lynne McKechnie retired in the
fall of 2019 from the Faculty of
Information and Media Studies,
Western University (see the article by
Becky Blue in this issue, page 18).
Terry Paris retired in 2019 after more
than 47 years with Mount Saint Vincent
University. As Collections Librarian,
Terry was responsible for developing and
managing the library’s collections and,
together with the archivist, the university
archives. He served on numerous
committees, the university senate, and the
Novanet executive and policy committees.
Louise Proctor Maio, CEO, Richmond
Hill Public Library, Ont., retired in
November 2019. She took the position
in August 2012 after successively
serving as CEO of the East Gwillimbury
Public Library and the Aurora Public
Library. Under her leadership the new
Oak Ridges Library was approved,
and opened in February 2020.
Rebecca Raven, CEO, Brampton Library
in Ontario retired in January 2020. She
was Program Director of the Public
Library Leaders program at the University
of Toronto from 2015 to 2018. Prior to
joining Brampton Library in June 2013,
she was at Hamilton Public Library
serving as Director of Public Services.
Rod Sawyer retired in December 2019
after more than 29 years as Library
Services Advisor at the Ontario Ministry
of Heritage, Sport, Tourism and Culture
Industries, where he worked closely
with Ontario’s First Nation public
library and public library sector. He was
awarded the Ontario Public Library
Association Lifetime Achievement
Award in 2016. In addition, he was a
member of teams that won an Ontario
Government Amethyst Award in 2006
and 2013, and the APEX Award for
Excellence in Partnership in 2005.
Shelley Sweeney, head of the University
of Manitoba Archives and Special

Collections for 21 years,
retired in December
2019. She led the
establishment of the university’s National
Centre for Truth and Reconciliation.
Significant collections of Indigenous,
and Gay and Lesbian archives, as well as
parapsychological research records were
acquired under her auspices. She was the
first two-year president of the Association
of Canadian Archivists. In 2011 she
became a fellow of the Association of
Canadian Archivists and received the
University of British Columbia School
of Library, Archival and Information
Studies Distinguished Alumni Service and
Leadership Award, 50th Anniversary.
Terri Watman, CEO, Bradford West
Gwillimbury Public Library and Cultural
Centre, Ont., retired in December 2019.
Beginning as a reference librarian at the
University of Toronto, she held positions
in Ontario at Richmond Hill and Vaughan
Public libraries, becoming CEO at
Bradford West Gwillimbury in July 2015.
Cynthia Williamson, Manager, Library
and Learning Commons at the Welland
Campus of Niagara College, Ont., retired
in December 2019. President of the
Ontario College and University Library
Association in 2009, she joined Niagara
College in 2016 after being a librarian at
Mohawk College for more than 15 years.

To save space, ELAN will include
only awards and appointments
of national importance and high
relevance to our members. Look for
these in the news sections. A great
roundup of 2019 awards compiled by
librarianship.ca will interest
many of you: librarianship.ca/
blog/2019-honour-roll. A Canadian
awards page will be available on
ELA’s website this fall; the URL
will be posted on our listserv
and in the fall issue of ELAN.
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In Memoriam
Robert H. Blackburn
(February 3, 1919 to
September 17, 2019)

T

he following is an abbreviated
version of a talk given by Larry
Alford, Chief Librarian, University
of Toronto Libraries (UTL), at Bob’s
memorial service held on October 4,
2019. A longtime Ex Libris member, Bob
contributed frequently to ELAN. His latest
submission, which came just weeks before
his death, is on page 10 in this issue.
Just outside my office in Robarts
Library hang the portraits of my five
predecessors going back to 1892. Bob
Blackburn’s portrait is in the middle
of the five, literally, and his tenure as
chief librarian was also in the middle
in terms of time. He knew every chief
librarian since 1892 — 127 years of UTL
history. Bob was Associate Director
of UTL from 1947 until 1954 when he
was appointed Chief Librarian, a post
held until his retirement in 1981.
His leadership began just as a
sea change in research libraries was
beginning, a change he embraced and
helped lead at U of T and internationally.
Bob’s legacy straddles the building of
great book collections housed in iconic
buildings that started in the 18th and
19th centuries to the library of today with
information available electronically any
time and anyplace. Under Bob’s leadership
UTL built world-class collections,
adding almost five million volumes from
almost every country in the world.
The Robarts Library and adjacent
Fisher Library were conceived, designed,
built, and occupied during Bob’s tenure
as chief librarian. With more than one
million square feet, the Robarts complex
is one of the world’s iconic library
buildings and has been used by millions
of students and faculty since it opened in
1973. People travel from around the globe
to use the services and collections, but
they also come just to see the amazing
architecture. Robarts is considered
one of the most important examples of
brutalist architecture in the world. The
building Bob created is an enduring
physical landmark in Canada, and very
much his legacy, both in a physical and

Photo caption from the U of T News story: Former Chief Librarian Robert Blackburn, seen here in October, 2017, at the
Thomas Fisher Rare Book Library for the 125th anniversary of University of Toronto Libraries
Photo credit: Geoffrey Vendeville, U of T News

a symbolic sense. The Fisher Library
is one of the most beautiful interior
spaces in Toronto. This great cathedral
of rare books has inspired generations
of students, but even more inspiring is
the extraordinary collection that Bob
started. One of the great Canadian
treasures is the First Folio Shakespeare,
a book of enormous importance. Bob
convinced the Fisher family to give it,
and the rest of one of the most important
Shakespeare collections in the world to
UTL, to be housed in the Fisher Library.
That donation attracted many more
great gifts over many generations.
Libraries built then were closed-stack
facilities only open to faculty and graduate
students. Bob loved to tell the story of
the U of T undergraduates who insisted
that they, too, should enjoy this great
building. The undergraduates occupied
the President’s office to make their point
loud and clear. Bob quickly arranged
access to the stacks, and Robarts Library
become one of the first large research
libraries in North America and Europe
to open its stacks to undergraduates.
Bob was a prolific writer. His books
include a history of UTL, Evolution of the
heart: a history of the University of Toronto
Library up to 1981, and a charming and
insightful autobiography, From Barley
Field to Academe. Bob remained deeply
interested in the libraries after his

retirement. His questions and comments
were always insightful, even though he
retired from UTL more than 38 years ago.
As I walk by his portrait daily, I am
reminded of his vision, his impact, and
his tremendous legacy. I imagine him
saying, “Don’t mess it up, and work
every day to make it even better.” That
is how he led. I also know he felt deeply
about continuing the long tradition
of preserving the record of human
achievement and culture for those who
come 200 or 300 years from now. Bob
ended his history of the library by writing,
“The university could not thrive without
a healthy heart.” He did much to create
that healthy heart — the research library
— and generations of students past and
future owe him a great debt of gratitude.
It is a great irony that this remarkable
man grew up in what he described as
a pioneer community in Alberta, and
then became a pioneer in implementing
information technologies that
transformed scholarship in many ways.
It has been an extraordinary privilege
to have known this wonderful man
and great librarian. I will miss him, as
I know will Verna, his family, and all
of you, but I am so glad I had a chance
to know him, to learn from him, and
to follow in his giant footsteps. n
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A Minuscule Moment of Library History
By Guy Robertson

O

n a bright spring morning 40 years ago, Professor
Roy Stokes, the Director of the University of British
Columbia’s School of Librarianship, was conducting a
tutorial on descriptive bibliography in his top-floor office in the
university’s main library. Gazing out his window, he was surprised
to see a Volkswagen Beetle perched atop the Ladner Clock Tower.
He turned to his small group of student bibliographers.
“Can anyone tell me how a Volkswagen has
arrived on the top of the clock tower?”
One student told Professor Stokes that undergraduate engineers had
raised the Beetle to its lofty position. Professor Stokes was not satisfied.
“Why?”
A second student said that such activities were common
during the university’s annual Engineering Week, as
testaments to the technical skills of young engineers.
“I assume,” said Professor Stokes, “that none of you are tempted
to hoist a reference desk to the top of the clock tower.”
“Absolutely not,” said another student. “I can’t stand heights. But there
are lots of library students who’d put the card catalogue up there.”
“Quite,” said Professor Stokes.

Ladner Clock Tower, University of British Columbia
Photo credit: Guy Robertson
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