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T

his spring’s ELA library tour,
The Library at Night, was like
no other. It took place in just
two rooms at Lighthouse ArtSpace
Toronto, and did not involve walking,
yet took participants to 10 libraries, a
personal library, and a forest, in just
an hour. It was special in other ways,
too. Some members of the group were
able to meet for lunch beforehand,
on April 20, for the first time in two
years. As one participant said, “It
was great to be able to get together
with friends in person again!”
The show itself started in a space
modelled on the library of Alberto
Manguel, whose 2006 book avant-garde
director and writer Robert Lepage
used as inspiration for his eponymous
2016 virtual-reality show in Montreal.
Manguel’s work is a true bibliophile’s
feast and full of reflection, while
Lepage’s show proved an immersive
and more sensory experience.
How does one absorb 10 iconic libraries
in such a short time? The answer lies
in Lepage’s technology. Equipped

with goggles and earphones, library
tourists were virtually transported
from the ArtSpace’s second room — a
forest complete with papier mâché
trees — to a realm of their choosing.
Through focusing on their goggles’
index screen, participants could
choose the libraries they wanted
to tour, from those of Alexandria
to Copenhagen to Mexico City.
No doubt everyone had favourite
destinations. Mine was Ottawa’s Library
of Parliament, where I watched as a
noncommittal librarian turned the
pages of a life-sized copy of Audubon’s
Birds of America to release those
depicted within. In an imaginative
delight, a woodpecker hammered a
bookshelf, a blue jay strutted, and
an immense snowy owl emerged —
until a late-night visitor to the library
sent them all hurrying back into
the book from which they came.
The mummified library in Copenhagen,
the twirling prayer wheel in Japan,
the cellist playing while the library
Continued on page 2
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Ex Libris Association Annual General Meeting
and Annual Conference
Monday, November 7, 2022, via Zoom!
Conference Speakers:
Archivist Lisa Glandt will speak about how British Columbia
archives are working toward the Truth and Reconciliation
Commission calls to action, in relation to archival practice.
Teacher-librarian Richard Beaudry will discuss contemporary challenges
and censorship in Canadian school libraries and learning commons.
burned in Sarajevo, Captain Nemo’s
fictional library from Jules Verne’s
classic, Alexandria then and now —
you can choose it. There was much
to lament, and much to impress
and astonish, but the importance
of libraries emerged intact and
was heightened through Manguel’s
and Lepage’s combined magic. n

ELA Tours
Stay tuned for details of our in-person fall tour and a virtual winter tour now
being planned. Information will be posted on the ELA website and the ELA
listserv. For more information, please contact vivienne.g.james@gmail.com.

President’s Report
By Deb Thomas

A

s we move
toward the fall
on the crest of
yet another Omicron
wave, we all need to
keep our connections
strong and our minds
active. I am thankful
for my engaged ELA colleagues, who
keep me informed and thinking about
issues related to libraries, archives, and
information science — and thankful
we have the tools in 2022 to connect
virtually with members across Canada.
In 2022 to date, we have:
• had lively discussions on
the ELA listserv,
• begun negotiations with Indspire
on setting up a bursary to support
an Indigenous student in a
library technician or master’s
program (to learn more, see my
article, page 5, in this issue),
• hosted virtual exhibits at the
Ontario Library Association

•

•

•
•
•

and British Columbia Library
Association conferences and
attracted new members,
continued with our work in
establishing a digital archive of our
newsletter and other association
documents (see article by Donna
Burton, page 4 in this issue),
planned our AGM and conference
for November 7, 2022, (Richard
Beaudry, nationally respected
teacher-librarian, will talk about
recent censorship in school libraries
and Lisa Glandt, archivist, will
explore how BC archives are working
toward the Truth and Reconciliation
Commission calls to action, in
relation to archival practice),
begun planning for virtual and inperson tours of library and archival
facilities in the coming months,
continued to have an online
presence with our website
and Facebook page, and
extended free memberships to
anyone over 90 years old (if you
would like to take advantage of
this, please contact Bob Henderson

at bob.exlibris@gmail.com).
I am grateful to be part of such
an active board and thank everyone
for their excellent work in the past
six months. If you want to know
more about our board members,
their work experience, interests,
and so on, go to exlibris.ca/doku.
php?id=aboutus:executive_
board_and_committees.
We are currently in need of a few
new board members: someone to lead
our archives committee — archival
training and experience would, of
course, be an asset (we have both
digital and paper files that need
archiving), and a vice-president/
president-elect, who can take over
ELA’s helm when my three-year
term ends in November 2024. If you
are interested, please contact me
at thomasde424@gmail.com.
Deb Thomas recently retired from
a 40-plus year career in libraries,
30 years of which were in public
library management. She is ELA’s
representative on CFLA-FCAB IFC. n
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Canadian Federation of Library Associations/Fédération
canadienne des associations de bibliothèques (CFLA-FCAB)
By Todd Kyle, reporting on behalf of the CFLA-FCAB Board of Directors

S

ince its AGM in
February 2022,
CFLA-FCAB has
continued its advocacy
at the federal level for
issues of importance
to Canadian libraries.
The 2022 federal budget included two
investments related to this advocacy:
• $25 million over three years,
starting in 2022/23, to Library and
Archives Canada to support the
digitization of millions of documents
related to the federal Indian Day
School System, which will ensure
that survivors and all Canadians
have meaningful access to them;
• $25 million over five years,
proposed for Employment and
Social Development Canada to
support the Centre for Equitable
Library Access and the National
Network for Equitable Library
Service–production and distribution
of alternative-format materials.
The effort to bring this about was
a national campaign to push back
against declining budgets for these two
organizations that provide materials
for print-disabled public library users.
CFLA-FCAB continues to work
closely with government officials on
a number of other important issues.
In April it wrote open letters to the
ministers of Canadian Heritage,
Innovation, Science and Economic
Development Canada, expressing
concerns that the proposed revisions
to the Copyright Act, as announced
in the Government of Canada’s
Budget 2022, would not be given the
formal legislative process that fully
represents the importance of this
legislation to public interest, and the
benefit of full stakeholder review.
February’s AGM brought four new
members to the CFLA-FCAB board,
replacing retiring representatives
from Alberta, the Prairie provinces,
Ontario, and the Canadian Association
of Research Libraries. Lorisia MacLeod

is the new board chair and Hélène
Carrier is the new vice chair. Boardliaison officers have been selected
to act as communication conduits
between the board and CFLAFCAB’s four strategic committees.
A task force has been struck for
policy review and the updating of all
existing policies (finance, committee,
etc.), and drafting new policies —
for areas such as as communication
and external partnerships — as
required. In addition, a strategicplan task force has been established
to review and assess some of the key
accomplishments of CFLA-FCAB’s
first strategic plan (2019–2022),
during these exceptional times, and to
develop a new plan (2023–2027). The
major components of the task force’s
mandate will be to scan the CFLAFCAB environment for issues and
trends, survey member associations,
and produce a draft strategic plan to be
tabled at CFLA-FCAB’s 2023 AGM.
CFLA-FCAB’s copyright committee
prepared two substantive responses
to government consultations, one for
online intermediaries and another
for AI and the Internet of Things.
Committee working groups prepared
a paper on controlled digital lending
and wrote a Crown copyright op-ed
that generated immediate followup
from MPs and officials, drafted a
position paper on AI, and created
Canadian guidelines for conducting a
reasonable search for accessible works.
The committee continues to work with
Impact Public Affairs to advance CFLAFCAB information-policy positions with
government officials on a regular basis.
Following a call for nominations,
CFLA-FCAB announced that the
Indigenous matters committee has
a new chair, Kirk MacLeod. The first
several months of this position will be
spent reviewing, adding, and rewriting
foundational committee documents (for
example terms of reference) for IMC
before aiding CFLA-FCAB in drafting

a call for members. Finally, the CFLAFCAB board continues discussions with
potential partner associations, with the
goal of a possible 2023 national forum,
if public-health requirements allow.
For more information visit cfla-fcab.ca.
Todd Kyle is CEO, Brampton
Public Library. He was CFLAFCAB Chair for 2021. n

W. Kaye Lamb
Award for Service to
Seniors and Elders
The call for awards applicants will
be made in the spring of 2023.
Help us find great candidates so
we can announce the next award
winner by the fall of 2023.
To apply, visit the W. Kaye
Lamb Award for Service
to Seniors web page.

Welcome to New
ELA Members
We’re proud to welcome the following
new ELA members:
Virginia Gillham, Guelph, ON
Don McLeod, Toronto
Paul Merriam, Chelsea, QC
Pamela Mountain, Toronto
Janet Mumford, Brentwood Bay, BC
Lori Nick, Port Coquitlam, BC
Lindsay Ross, Victoria
Anita Thompson, Abbotsford, BC
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CFLA-FCAB Intellectual Freedom Committee (IFC)
By Deb Thomas

T

he CFLA-FCAB Intellectual
Freedom Committee continues
to monitor hot issues
related to freedom of expression.
The rise of censorship incidents
in school libraries has been a recent
focus. The IFC chair, Richard Beaudry,
is a teacher-librarian who has been
active in consulting on and advocating
for intellectual freedom in school
libraries. While materials with content
concerning race and LGBTQ+ issues
are being most commonly removed in
US school libraries, in Canada items
are more often being removed due
to sensitivities on these issues and
the desire not to do harm to equityseeking communities. Unfortunately,
in some cases, this has meant removals
are being done in reaction to a single
parent expressing concerns and
without careful consideration. This
has meant a book by award-winning,
Indigenous author David A. Robertson
was swept up in a recent removal
of a number of books by Ontario’s
Durham District School Board. His
book has since been reinstated.
Related to this issue, small
public libraries in British Columbia
and Ontario have been receiving
Notices of Liability from the group
Action4Canada. The notice quotes
Canadian law on child pornography and
is aimed at removing Sexual Orientation
and Gender Identity (SOGI) 123
curriculum from schools, as well as

books promoting acceptance of, or
telling the real stories of, LGBTQ+
people from both school and public
libraries. The notice also asks for the
names of everyone who has selected
the materials. At present the advice
is that, unless the sender makes
a formal Freedom of Information
request or a formal written challenge
to one or all of the 62 books on their
list, there is legal requirement for the
library to respond. IFC has drafted a
general statement about the notices,
including links to relevant legislation.
IFC has further clarified the
relationship between the board — the
newly elected CFLA-FCAB board —
and the committee, in particular, when
the committee can act independently
without board approval and when board
approval of an action or statement is
required. A revised terms of reference
was submitted to the board this spring.
The board responded with some
suggested revisions. Additionally,
committee members no longer need
to be representatives of a member
association; rather, they should be
interested in and knowledgeable about
intellectual freedom. A call has gone out
to all CFLA-FCAB member associations
for new members, and several excellent
candidates have submitted applications.
The IFC is also currently negotiating
a budget for document translation
that would ensure fully bilingual
content on our web pages.

Finally, the CFLA-FCAB website
is currently being updated. Go to
CFLA-FCAB’s Intellectual Freedom
Committee webpage to find newly
posted content of interest such as:
• an intellectual-freedom tool kit
full of links to resources for those
facing intellectual-freedom (IF)
challenges or for those wanting
more information on IF,
• the IFC Annual Report for 2021,
• statements contributed by the IFC
and approved by the board, and
• … soon … reports on challenge
survey results, from 2020 and 2021.
A final note: This will be my last
report as ELA’s representative on the
CFLA-FCAB IFC. After three years
on the committee I am stepping down
in the fall to focus my energies on my
roles as ELA president and as the BC
Library Association IFC co-chair.
Deb Thomas recently retired from
a 40-plus year career in libraries,
30 years of which were in public
library management. She is ELA’s
representative on CFLA-FCAB IFC.
For more information, go to CFLAFCAB’s Intellectual Freedom
Committee webpage. n

Keep up with Ex Libris!
By Donna Burton
Via exlibris.ca:
• This features information about Ex
Libris Association, issues of ELAN,
historical material, biographies, news
about the W. Kaye Lamb Award, and
more. To access more information on
subjects in articles in your printed
copy of ELAN, find the electronic
issue on the website and click on the
names, words or phrases shown in
green to open the URL links.

Via the exlibrisca@
listserv.uoguelph.ca:
• Read about current and topical
issues, ELA events, and news.
• This is for ELA members only.
Upon joining ELA, members
are automatically added to the
listserv to receive postings and
enable us to post on the listserv.
• It’s all delivered via email.

Via facebook.com/
ExLibrisAssociation:
• See library and ELA news
and current events.
• You’ll need a personal Facebook
account for access.
For more information, contact Donna
Burton at burtond@interlog.com. n
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Indigenous Student Bursary Proposal
By Deb Thomas, ELA President

I

n 2021 Tom Eadie, then ELA president, floated the
idea of establishing a bursary for an Indigenous
student engaged in library studies — technician
or master’s. When I became president, I further
investigated the idea. I approached Indspire — an
organization that provides financial and other supports
to Indigenous students — about partnering with it to
administer the bursary. After an interview with a very
helpful staff person, I was able to present the following
to the ELA board and membership for comment:
What we can provide:
• knowledge of the library field and programs of library
study;
• funds from fundraising, possibly augmented with funds
from reserves (to partner with Indspire for a named
bursary, we would need to commit to a total of $25,000 in
funding over a period of time; the funds can be contributed
annually, for example we would provide Indspire with
$2,500 a year over 10 years, for an annual bursary); and,
• mentoring of successful applicants.
What Indspire can provide help in:
• identifying students who qualify regarding Indigenous
status, program of study, and financial need;
• leveraging additional funds (from government
and other sources) to add to our bursary; and,

• maintaining an ongoing relationship
with bursary recipients.
Comments from the membership were generally
positive. “This is an excellent initiative. I say let’s go for
it!” “This sounds like a great idea for Ex Libris to do… I
would be happy to contribute.” “I am very heartened by
your move to encourage Indigenous students in our field
in co-operation with this organization.” “Count me in as
a supporter of this initiative!” “The idea is a good one and
I, too, am ready to support it on a continuing basis.”
Members also expressed legitimate concerns about
the extent of the financial obligation and the setting
of a precedent with regard to charitable giving. I was
assured by Indspire that, should the association run into
financial difficulties or fold, there are ways that we can
negotiate an end to our financial responsibilities. The
board is committed to ensuring whatever agreement we
reach does not leave us in a financially risky situation.
We will pursue further discussions with Indspire with
the intent of beginning to award the bursary in 2023. We
welcome any further comments from ELA members.
Please send them to me at thomasde424@gmail.com.
A final report on member feedback will be submitted for
the AGM on November 7, 2022 — followed by a motion
presented for formal approval by ELA members. n

Donate to ELA
Would you like us to extend our programming? A donation or bequest to ELA helps us broaden and increase our
activities. All donations are tax deductible. To enhance recruitment, we offer a GIFT MEMBERSHIP option, whereby a
current member can make a $10 tax-deductible donation for each individual and, in return, be able to invite someone
to join ELA for a one-year free trial membership. You can use this donation/gift option as often as you like.
Options for donations include cheque, CanadaHelps, and e-transfer. Please mail your
cheque to Bob Henderson, 66 Walkerton Drive, Markham ON L3P 1H8. If you prefer to
donate through e-transfer, please email Bob at bob.exlibris@gmail.com. n

Write for ELAN
The Newsletter Committee welcomes contributions
from our members. We are seeking articles, news items,
and ideas that you think would be of interest to ELA
members for publication in ELAN. Please submit your
articles on items of interest to our members, including
your memoirs of early days or important figures in
librarianship, library history, your own career, and
your current activities in the field. We especially need
contributions to our regular feature, “Why I Became a
Librarian.” For submission information, see the back page.

Notice to Members
Help us keep our email listserv current. If you and/or
someone you know are/is not receiving our emails, send
your new email address to Bob Henderson at
bob.exlibris@gmail.com. The names of potential new
members may also be sent to Bob Henderson at the same
address. And please submit any outstanding membership
dues.
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Technology Unmasked: Text and Data Mining
By Stan Orlov

T

oday we are
going to talk
about text
mining and data
mining. There are
more than 100 million
books in the world,
1.17 billion websites, and billions of
posts appear on social media platforms
every day. Newspapers, magazines,
reports, and white papers keep being
published. It seems impossible to
know what’s going on and make sense
of all this data, but text mining (also
known as text analytics) enables that.
It is important to point out the
difference between data mining and
text mining. The former has been
around since the 1950s, and consists of
the collection and statistical analysis
of mostly numerical structural data
to uncover hidden patterns in various
databases. In 2012 The New York
Times Magazine wrote about Target’s
marketing analytics department
being able to predict when shoppers
were likely to get pregnant, based
on purchases they made, and showing

them ads for baby products before
the customers realized (or made
public) they were expecting.
Text mining, on the other hand,
started to gain popularity just about 20
years ago, because the text was in print
form and hard to analyze, although it
represents 80 percent of all data. Today
it is a powerful tool that is rapidly
gaining popularity by finding insights
in the ocean of unstructured text. To
get started, companies and researchers
need access to text sources such as
chats, emails, social media, mass
media, surveys, and review websites.
Text must be pre-processed, by using
the natural-language processing (NLP)
technology that involves expansion
(for example, “don’t” becomes “do
not”), breaking down sentences into
individual words (“good morning”
becomes “good” “morning”), removing
stop words such as “a,” “an,” and “the,”
transforming words into a base form
(“studies” and “studying” become
“study”), etc. The resulting text is
analyzed for named entity recognition,
theme extraction, and sentiment

analysis, among other things.
These results allow companies
to gauge public opinion about their
performance; law enforcement can
detect signs of fraud or human
trafficking; health professionals can
look for evidence of vaccine efficacy
or early signs of new outbreaks. The
global text-mining market is expected
to grow at 18 percent annually, and
the advances in AI will solidify its
role as an important research tool.
For more information, go to:
https://en.wikipedia.org/
wiki/Text_mining
https://en.wikipedia.org/wiki/Data_
mining
https://www.nytimes.com/
2012/02/19/magazine/shoppinghabits.html?pagewanted=9&_rPlease send your questions and
comments to stan.orlov@msvu.ca.
Stanislav Orlov is Systems
Librarian at Mount Saint Vincent
University in Halifax. n

Marshall McLuhan Speaks to Ontario Librarians, 1954–56
By Lorne Bruce

B

y the mid-1950s, prominent
speakers had become a fixture
at Ontario Library Association
(OLA) annual conferences. Such was
the case in mid-May 1956, when the
OLA met at Oshawa’s new McLaughlin
Public Library, which had opened
in 1954. This OLA conference was
shortened to two days, because the
Canadian Library Association (CLA)
would meet at Niagara Falls in June.
Nevertheless, 425 persons registered,
making it one of the best OLA-attended
conferences to that date. One notable
attraction was a U of T St. Michael’s
College professor, Herbert Marshall
McLuhan. He addressed delegates
about The Future of the Book at a
luncheon organized by the Trustees
Section, on May 16, at the St. Andrew’s
United Church in downtown Oshawa.

Why was McLuhan invited to
speak? At the time he was emerging
as a communication theorist. He had
founded an American firm, Vanguard
Press, to publish The Mechanical Bride:
Folklore of Industrial Man, in 1951. In
this book, McLuhan analyzed popular
printed resources, such as comic strips
or visual images in magazine/newspaper
advertisements, as agents of social
communication and public persuasion
rather than content transmitters.
He theorized that readers typically
perceived messaging so casually that
they failed to notice how it influenced
their thinking about lifestyles and
social norms. McLuhan believed
communication form was a significant
force shaping public awareness, because
it merged technology and themes,
such as sex, in persuasive, albeit

recurring, ways; hence, the title of his
book. The Mechanical Bride’s short
chapters could be read in any order
— a method that allowed McLuhan’s
readers to concentrate on one topic
or skip to another section, much like
tuning a radio to find a good program.
The St. Michael’s professor spoke to
librarians about his interpretations on
the effect of movies and radio on books.
Now television had become another
challenge. These electronic media
engaged the public in new, different
ways; for example, the outcome of
elections became predictable. But
McLuhan felt the future of the book
was assured; in fact, every type of media
enriched books. All media, including
books, are the means of translating one
kind of experience into another. Books
were an early stage of the mechanization

Continued on page 7
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of the written word. Television and
radio offered an electronic operation
mode or word production. Books
allowed readers, in a linear fashion,
to delve deeper into knowledge
and presented a greater diversity
of subjects. Nonetheless, McLuhan
believed the public’s perception of
information electronification was
equally important in knowledge,
news, and information transmission.
McLuhan’s message was well
received at a time when libraries
and educators were grappling with
the growth of mass media, primarily
television and radio, which reached
into homes across the nation. In
their own right, libraries also were
important sources of print medium
that conveyed detailed information.
Librarians did this on a daily basis,
thus the interest in communication.
Indeed, 1956 was the second time the
theorist spoke to Ontario librarians.
The School and Intermediate Libraries
Section of OLA invited him to its
meeting at the R. H. King Collegiate
Institute, in Scarborough, on Saturday
afternoon October 30, 1954. Margaret
Scott was Head Librarian at the
institute’s library, which was considered
a comfortable, modern setting for
secondary school students. She would
later become an associate professor of
school librarianship at the University
of Toronto Library School. Scott was
an active member of the School and
Intermediate Libraries Section, which
dated back to the 1920s to annual
OLA round tables of librarians and
teachers interested in book reading
and use by young adults. In 1935 the
OLA had formalized this section to
represent librarians in secondary
schools and public librarians interested
in young-adult reading. In the 1950s,
of course, librarians believed libraries
to be places where ‘good’ books could
be found to counter the effect of
mass-produced, ‘bad’ paperbacks that
teens could purchase at local retailers
or exchange among themselves.
The Hazards of Reading formed the
theme of McLuhan’s afternoon session
at R. H. King. He remained an advocate
for book culture, despite the spread
of electronic mass media in the 20th

Marshall McLuhan, 1945
Photo Credit: Josephine Smith/Library and Archives
Canada/PA-172791

century. When he asked, “What is the
essential core of book culture that is
worth preserving?” he was suggesting
a ‘core library’ could be assembled
to preserve and make accessible
humankind’s knowledge. An informed
personal perspective was necessary to
remedy the ill effects of standardized
advertising and messaging presented
in various mass media. Book reading
had an effect quite different from
the competing media. He made the
interesting observation that students
come to the classroom “loaded with
facts.” The need was not to supply more
facts, but to help them articulate what
they already knew — to help them
orient themselves in the midst of the
conflicting cultural media surrounding
them. McLuhan emphasized the
need to study the impact of the new
communication media on the older
book culture. His post-presentation
comments raised many interesting
points, but questions had to be cut
short before the closing school hour.
McLuhan’s Mechanical Bride did
not reach the bestseller lists or sweep
the halls of academia. Nor did libraries
undertake to assemble ‘core’ collections
to represent humankind’s knowledge
for their clientele. Later, especially in
the 1960s, McLuhan achieved celebrity
status with a series of popular books:
his popular phrase “the medium is the
message” became the source for many

7
programs, discussions, and articles.
He proclaimed television to be a ‘cool’
medium requiring attentive listeners/
viewers. He claimed electronic media
were supplanting print culture, that
the book as just a package might
become ‘obsolete’ unless it adapted to
the new media. His communication
theories often seemed at odds with
the promotion of library service
through books. Many, such as Canada’s
National Librarian, W. K. Lamb, refused
to believe the book was obsolete.
Yet, McLuhan’s use of hot-button
obsolescence pointed more to an
outmoded technology, rather than decay
and non-usage. Some public librarians
especially wondered whether the media
prophet’s proclamation that books
were ‘hot’ (there was less engagement
by the viewer/reader with books than
with ‘cool’ TV) helped promote the
community services they were offering.
Being regarded as just a book provider
was not so hot to many librarians
who pointed to the importance of
other library formats, such as films
and recordings, that they provided.
All the same, McLuhan was never a
foe of public libraries or print culture.
The library was a primary print
resource for Canadians, and librarians
were reliable mediators in selecting,
organizing, and storing information.
In fact, he composed a manuscript
with co-author Robert Logan in the
late 1970s. It eventually was published
in 2016, many years after his untimely
death at age 69: Robert K. Logan and
Marshall McLuhan, The Future of
the Library: From Electric Media to
Digital Media. Before the virtual or
digital library existed, McLuhan hoped
libraries would better engage their
clientele with new electronic media.
His message was hopeful, because he
believed the book would become an
information service rather than a mere
package on library shelves. Library
resources and the range of services
also could change in the same fashion.
With the establishment of the ‘digital
library’ by the first decades of the
2000s, McLuhan’s optimism about
books and libraries, expressed many
years before beforehand at his two
OLA sessions, appears well-founded.

Continued on page 8
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Today The McLuhan Centre for
Culture and Technology continues its
research in close collaboration with
the Faculty of Information (iSchool)
at the University of Toronto.

Lorne Bruce was a librarian at the
University of Guelph until retiring in
2012. He previously worked in two
smaller Ontario public libraries. n

How and Why I Became a Librarian

When You Move
When you move, please remember
to send your new address to
Bob Henderson, 66 Walkerton
Drive, Markham ON L3P 1H8 or
bob.exlibris@gmail.com.

By Paula de Ronde

I

was born to be a librarian,
though — as most librarians will
tell you — it all begins with a
love of books. It was a love fostered
by my grandmother and mother.
My early reading was formed by
the Bible and Bullfinch’s Mythology, as
those were part of my daily bedtime
routine. Years later, Northrup Frye’s The
Educated Imagination would remind
me of that most pleasant ritual.
Christmases and birthdays were
special. I got books as presents
and renewal of the subscription
to Children’s Own, a monthly
publication that was full of moralistic
stories and ‘worthwhile’ activities.
I waited in anticipation for them,
as these were books for ME.
Then came the day I went to the
library for my first library card. I
gazed in wonder at the many books
in the children’s section. I was a child
let loose in the candy store. The limit
was two books, which became three
as the sympathetic librarian watched
as I read two or more, and begged
for still more, while waiting to be
picked up. Love of books and love
of the storehouse of books became
my twin passions. They still are.
My first job was as Bookmobile
Librarian, Region 5, in the Schools
Division of the Jamaica Library
Service. It was a pleasant interlude in
my librarian journey. Who wouldn’t
love stopping for lunch at a beautiful
white-sand beach, under a palm tree,
with the Caribbean Sea lapping at your
toes, before going on to the next school
for the afternoon book-exchange visit?
Or, alternatively, hitching up your
skirt and forming a human chain with
the bookmobile driver/assistant, as
children shuttled the used books across

a flooded fording and collected the new
batch. There would be singing and the
teacher expressing the hope that the
next visit would see better weather,
so they could have a proper school
visit with a puppet show. The oneperson puppet show was a specialty,
though I must confess sometimes the
various voices got out of hand and
the old Billy Goat Gruff sounded too
much like the Little Billy Goat Gruff.
It was not enough. I wanted
to be a real librarian and I still
yearned to study literature.
Fate intervened and, soon, I was
applying to emigrate to Canada. With
a wonderful reference letter from
the late Joyce Robinson, Director,
Jamaica Library Service, to the late
Harry Campbell, Chief Librarian,
Toronto Public Library — which
included a reminder of having met a
young girl in Jamaica who wanted to
be a librarian — I applied to Toronto
Public Library and was hired. I was
the first full-time clerical assistant
in the Boys and Girls Department at
the Runnymede Branch and the last
person to receive the TPL Bursary
to study at University of Toronto’s
Faculty of Library and Information
Science, as it was then called.
I could say the rest is history, but that
would be an unfinished story. I am a
librarian because I love what librarians
do and where we work. I love that we
are not only the keepers of knowledge,
but the dispensers of knowledge.
I like that there is something for
everyone at the library, no matter
the silo you find yourself using as a
customer. Parents, children, young
people, academics, entrepreneurs,
scholars, researchers, young, old,
and in between will find a place in a

library. I love that we are purveyors
of credible factual information,
because our training endows us with
the capability to separate the wheat
from the chaff in this age of rampant
disinformation. Our customers can
depend on that, plus have confidence in
an impartial, inclusive service delivery.
In reaching my goal of being a
librarian, I also was giving back an
infinitesimal part of what books and
the library gave to me. The library is a
non-judgmental oasis of encouragement
to foster and feed the need to know
about any subject. The library nourishes
my curiosity and is the best therapy to
take me away from the sturm and drang
of the stresses of daily life. The library
feeds my travel bug. I go to far-flung
lands, real and imagined, and lose
myself in the magic spun by words.
Wherever I go, the library
is home and I seem to have an
uncanny gift of recognizing a library
in any language anywhere.
Like Dr. Seuss, I believe “The
more that you read, the more things
you will know. The more that you
learn, the more places you’ll go.”
And it is all at your library. How
could I not become a librarian
when I was born to be one? n
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Children’s Services at Toronto Public Library
By Leslie McGrath

The Early Years (1912–1952)

Children waiting in line for storytime at Boys and Girls House ca. 1940
Photo credit: TPL archives

A

t the beginning of the 20th
century, Toronto thronged with
children, but there were few
amenities and social services geared
to their needs. James Bain, TPL’s
distinguished first Chief Librarian (est.
1884) wanted his branches to be quiet
and orderly. While paying lip service
to including children in the population
served, he left it to branches to decide
what efforts to make, dismissing the
popularity of children’s services in
American libraries, and deriding
these as “kindergarten schools.” Bain
was followed by progressive young
Chief Librarian George Locke, in
1908. Locke hastened to modernize
TPL, in 1912 recruiting Lillian H.
Smith, a charismatic young London,
Ont.–born librarian then working
in New York, to organize formal
children’s library services in Toronto.
Locke and Smith had a lot of
catching up to do at the library, and
enjoyed the support of their boards
and the public to do it. Locke opened

up the adult collections for browsing
and broadened their content, while
Smith would quickly turn a patchwork
of informal, scattered children’s
collections into a formidable service.
The city was growing exponentially,
especially through migration from rural
areas and immigration; schooling was
technically required only until age 14.
A dearth of wholesome recreation,
coupled with limited employment
opportunities, was linked to rising
levels of delinquency. Library children’s
departments offered a solution: highquality books to instruct and delight,
free programs to engage young
children with stories, and a clean,
safe space in which youngsters could
spend hours, a respite — for many —
from cramped, noisy quarters. With
parental consent, young borrowers
could obtain a library card for a few
cents, which was manageable for most
families. Children’s librarians helped
young readers to improve reading
skills, enhancing educational and

employment opportunities, as well
as providing cultural enrichment.
Small wonder that Smith and her
staff of dedicated children’s librarians,
carefully trained along principles Smith
had absorbed from her mentor, Anne
Carroll Moore of NYPL, successfully
helped TPL lobby for ever-greater
numbers of branches, including larger
children’s departments, as well as
their own headquarters: Boys and
Girls House. Opened in 1922, this
renovated mansion would boast puppet
theatres, an actual theatre stage for
children to stage plays, a flagship
children’s collection, and elegantly
decorated rooms for storytelling.
Smith built her services on the
rallying cry “only the best is good
enough for children,” and no book on
the circulating shelves failed to meet
her rigorous standards. In the first
40 years of children’s services, such
narrow guidelines were applauded
and seldom questioned, even as adult

Continued on page 10
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collections enlarged their appeal with
“popular materials.” Secretly, Smith
kept a “horrible examples” shelf of
children’s books that, though written
by influential people, did not meet
her standards, but could tactfully be
produced if their authors should happen
to visit. The shelf also contained “series”
books (such as Horatio Alger poorboy-makes-good books, Elsie Dinsmore
tearjerkers, Tarzan, the Bobbsey Twins,
and other forbidden syndicated series),
the justification for these being that the
children’s librarians would not have read
any, and needed to know their enemy.
The two world wars brought an
even stronger sense of purpose to the
children’s departments. The Great
War kept parents away for long hours
in factories, and children needed as
much comfort and security as the
library could offer. During the Second
World War, librarians saw an even
greater increase in latchkey children
and, not infrequently, escorted
the last stragglers home. Postwar
immigration booms meant large
numbers of children to welcome and
help learn about their new country. The

Children with books ca. 1930
Photo credit: TPL archives

“cultural mosaic” was underway, but
efforts here were made to assimilate,
though tales from many lands were
celebrated in library story hours.
The 1950s and 1960s ushered in
widespread social changes to which
the children’s department was not
immune. Parents were becoming more
engaged in their children’s education.

They joined their children in library
visits (and very long gone were the
days when parents would park prams,
with babies in them, outside the library
while nipping in to borrow books),
occasionally voicing concerns about the
choice of books available. Libraries now
competed with cinemas and the everincreasing supply of comics and series
books many children devoured. While
the tremendous accomplishments
of her 50 years as head of children’s
services were unquestioned, Smith’s
retirement in 1952 — crowned in 1949
by the gift of the Osborne Collection
of Early Children’s Books, made partly
in her honour — marked the end of
an era. Striking new developments in
children’s library services, including
whole collections devoted to
multiculturalism, a wider selection
of popular materials, and renewed
enthusiasm for Canadian content
lay ahead, as well as the automation
of catalogues and cards, but these
would rest on the strong foundation
of public trust and appreciation
built by Smith and her colleagues.

Modern Times

I

n 1949 British librarian Edgar
Osborne presented his collection
of 2,000 early children’s books to
Toronto Public Library. His gift was
intended to strengthen the ties between
Britain and Canada, by providing a
reference collection that would remind
Canadian librarians and teachers of
their literary heritage. The gift itself
was in recognition of the excellence
of the children’s services Lillian Smith
and her colleagues had established,
and it was to grow into a collection of
international importance. Its focus on
Britain, however, inevitably broadened
as modern reference collections
of English-language materials and
Canadiana — including English, some
French and Indigenous–language
materials — took their place. Threads of
multicultural stories found in the early
materials could thus be traced from
colonial and pre-Confederation days to

post-colonial interpretations; and other
social movements could be examined
from their beginnings onward.
The circulating children’s materials
collections similarly reflected an
increasingly diverse and sophisticated
public. In the 1950s and 1960s, talented
librarians arrived from abroad to
work at Toronto Public Library. Rita
Cox was among them; she and her
colleagues helped to introduce new
themes and styles of storytelling.
Children’s collections expanded to
offer multilingual materials, while the
ongoing discussion about the suitability
of “popular materials” included more
flexibility on both sides. The previously
disdained “series” books were added
to collections, but were judiciously
balanced with a greater choice of
homegrown literature. Librarians were
often heard tactfully suggesting that
the borrowing series books be limited

to two or three titles (even when
rationing loans was not necessary), but
here were some other books the reader
might enjoy… I recall hearing children’s
librarians taking this approach with
“Sweet Valley Twins” and other series.
To the question of whether this limited
reading choices, one answer is that
book selection already does that, and
librarians tried to preserve the balance
in actual consumption. Many of the “old
favourites” of Lillian Smith’s day had
migrated to the Osborne Collection, as
changing social contexts showed their
content in new light. The benefits of
being able to examine the evolution of
ideas, using these authentic examples,
cannot be overstated — no one would
believe a description of what used
to be offered as wholesome reading
fare without examining the originals.
Yet, in their day, some of these were

Continued on page 11
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considered enlightened or amusing…
just as our contemporary children’s
books will inevitably strike wrong
notes when read in the future.
Other developments included
the expansion of ages served, of
multilingual, LGBTQ+ and Indigenous
materials in collections, and of new
audio-visual materials, all with an
increased emphasis on “Canadiana.”
The introduction of books for babies
— literal “board books” and concept
books — together with the expansion
of programs, brought new patrons into
the library. Storytelling and puppet
shows had been popular from the start
of children’s services, generating long
lineups outside Boys and Girls House,
in particular. Classes had also been
brought from schools for children to
hear a story or two and, perhaps, some
excerpts from exciting books. In 1926
TPL opened a library in Queen Victoria

Rita Cox, 1972
Photo credit: TPL Digital Archives

School, expanding to 30 schools by
1952 (a service eventually taken over
by school boards); bookmobile service
became a major tool for outreach to
children in Toronto suburbs and on
Toronto Island. Multilingual “Dial-aStory” service, begun in 1989, grew
to offer stories-on-demand in 16
languages, and now receives more than
250,000 calls each year. In recent years,
programming has emphasized STEAM
(Science, Technology, Engineering,
Arts, and Mathematics), particularly for
girls. Corporate sponsorship became
increasingly influential in augmenting
programs and services; from 1996, TPL’s
TD Summer Reading Club, sponsored
by the Toronto Dominion Bank, has
grown to extend across the country.
Perhaps one of the biggest changes
was library-service automation in the
1980s. Borrowers were issued plastic
red-and-white cards with barcodes,
with which they could easily look up

11
and request books from other branches.
Generations of children raised with
computers have been comfortable with
each new development, but the ability
to look up holdings across the city
and order a free delivery to their local
branch brought new independence
and power to young borrowers. As
books were barcoded, they were also
reorganized, reverting from the Lillian
H. Smith classification system for
children’s books, instituted in 1930,
to the Dewey Decimal System. This
offered advantages of uniformity,
especially after the six library systems
of Metropolitan Toronto amalgamated
into “Toronto Public Library,” in
1998. Kidspace, an interactive website
for children, was launched in 1998;
by 2012, the library’s e-book and
e-video collections added a new
dimension to children’s services.
In looking over these years, a

Continued on page 12
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perennial concern has been what a
children’s and teens’ collection should
include, as writers for young people
create increasingly explicit materials
dealing with such topics as sexuality,
drugs, conflict, and abuse. Librarians
continue to perform a balancing act
of including a widely divergent range
of materials, based on relevance and
literary merit. Imagine sighing for the
days when some considered Judy Blume
problematic! But, with such a long
history, it is easy to demonstrate how
radically interests, ideas, and attitudes
change, and how nimbly children’s
library collections and services change
along with them. If Lillian Smith
dropped by a branch today, she might
be shocked at some current titles on
the children’s shelves and, possibly,
appalled that some of her favourites
are gone, but she would certainly be
proud of the librarians who currently
champion children’s books and reading.
A brief look out of the library door
would also, probably, convince her to
defer to their judgement in meeting
the needs of contemporary young
readers, in their brave new world.
The opinions expressed in this twopart article are solely those of the
author and do not represent those
of the Toronto Public Library.
Leslie McGrath worked at TPL as a
children’s librarian and a branch head
for 10 years and Senior Department
Head of the Osborne Collection
of Early Children’s Books for 23
years. Her PhD thesis was Service
to Children in the Toronto Public
Library: A Case Study, 1912–1949. n
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Odds and Bookends: In the News
By Matt Scholtz

T

his new column
will always
be somehow
library related,
hopefully conveying
information that you
may have missed in your
own readings. These
will be items found by serendipity,
but not contained in a neat link
that can simply be fired off to the
membership in the usual way. I was
asked to consider writing something
about the recent censorship battles
hitting public libraries, especially
in the United States (what happens
in the Excited States doesn’t always
stay in the Excited States).
All I can opine is that these are
battles I never faced at the publc
library in Tillsonburg, Ont., which
had a population of 10,000 when I
retired. I did have a parent upset with

a graphic children’s book showing
what Santa Claus does in the offseason — and that is to sit by the pool
at a sunny resort, nurse a gin and
tonic, and ogle the passing ladies.
But irate-patron scenarios really
started when I retired, and my successor
hosted an art display showing two
embracing males. All hell broke
loose, because they were seen as
homosexuals — but they could have
been brothers, or father and son. The
artist loved the publicity (even managed
a news spot on the CBC), and people
poured into the library to see what
they were supposed to be offended
by. There were no burning crosses on
the lawn, however, and life went on.
But, looking across the southern
border, one wonders, if indeed, this too
shall pass. Honestly, it’s tough to be
optimistic for my American cousins. n

Laughing in the Library
By Matt Scholtz
“It’s strange, isn’t it? You stand in the middle of a library and go
arrrrgh and everyone just stares at you. But you do the same thing
on an airplane, and everyone joins in.” — Tommy Cooper
Weeding materials is a constant in any library. Nevertheless, when
faced with the challenge in deciding the fate of this particular book,
I had to pause: Author Bites the Dust by Arthur Upfield.
Sadly, Arthur had to bite the dust.
If you have a humorous personal story or anecdote to share about
your library career, send it to mattscholtz@rogers.com.

Library Treasures of Britain: The Library of Ashurbanipal in the
British Museum
By Guy Robertson

R

eplete with accounts of destruction and loss, library history can seem grim. Happily, however, the British Museum holds
an ancient Mesopotamian collection remarkable not only for its survival over 27 centuries, but also for its variety,
depth, and — literally — hard copy.
Ashurbanipal, the last and most powerful king of Assyria, reigned from 669 to approximately 631 BC. He is famous for his
military campaigns and notorious for his cruelty toward the peoples he conquered. His empire spanned the territory between
Iran and Cyprus, and for a period it included Egypt. The major source of information regarding his exploits is his collection
Continued on page 13
of clay tablets, more than 30,000 of which were discovered from 1849 to 1852 by
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Austin Henry Layard and his assistant,
the Turkish Assyriologist Hormuzd
Rassam, at the site of ancient Nineveh,
near modern Mosul in northern Iraq.
Ashurbanipal was literate. He is
reputed to have been proficient in the
Akkadian and Sumerian languages,
a remarkable accomplishment
for a military leader of that time.
Determined to increase his collection,
he forced cities throughout his
empire to provide him with texts,
particularly any concerning sacred
rituals and incantations. Eventually
his collection grew to include material
created for other purposes such as
legislation, diplomatic relations,
official declarations, and financial
management. His scientific texts
covered aspects of medicine and
astronomy. A small number contain
poetry and mythical narratives.
Scribes produced the clay tablets
in different shapes to indicate
specific purposes. For example, foursided tablets contained information
concerning financial transactions and
accounting. Round tablets covered
agricultural topics, of interest to
historians who have referred to the
area of Ashurbanipal’s kingdom as the
Fertile Crescent. Akkadian is the main
language of the tablets; the script is
cuneiform (or “wedge-shaped writing”).
“The languages of Mesopotamia
take a long time to master,” says Edith,
a graduate student in Middle Eastern
history at the University of London.
“They can be as challenging as Latin
and Greek, and you need dedication
to get used to the ways in which
different scribes recorded data. Once
you start studying cuneiform, you
don’t have time for much else.” Edith
avers, however, that Ashurbanipal’s
collection is worth the effort. She
mentions the Epic of Gilgamesh,
the text of which has been derived
from a dozen fragments discovered
by Hormuzd Rassam. A rousing
story of heroic exploits, it enthralled
audiences 1,500 years before Homer.
“You’ll find copies of Gilgamesh in
modern libraries all over the world,”
says Colin, an American professor of
comparative literature. “It has been
translated many times. In college and
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public libraries, you’ll find
the N. K. Sandars version
in English [1972], which
is a little out of date,
and Stephanie Dalley’s
translation in the Oxford
World’s Classics series, in
the volume entitled Myths
from Mesopotamia [revised
edition 2000]. It’s exciting,
and an essential starting
point for considerations
of Western literature.”
Visitors to the British
Museum are astonished
when they come across
the Deluge (of Flood)
tablet mounted in its
display case. A part of
Gilgamesh, it describes
a great flood that wiped
out humanity, with the
exception of Utnapishtim
and his family. The god Enki
told him to build an ark
big enough to hold them
Flood Tablet
and various animals. The
Photo credit: Guy Robertson
ark landed on a mountain
when the flood receded.
The biblical parallels are obvious, and
that discoveries of other collections of
have fascinated scholars since George
Mesopotamian tablets are inevitable.
Smith, an assistant in the British
For librarians and other information
Museum, translated the tablet in 1872.
specialists, however, one question
When Smith realized what the tablet
will inspire further investigation and
contained, he became so excited that
discussion. We refer to the collection
he started to undress himself. His
as a “library,” but was it, in our sense
Victorian colleagues were not amused.
of the term? Considering the nature
Much work on the Library
of the collection and the contents of
of Ashurbanipal remains to be
the tablets, one could also call it an
completed. Since 2002 the museum
archive or a record centre. Perhaps
has collaborated with the University
Ashurbanipal, who was also known
of Mosul to develop a catalogue of
as King of the Universe, would have
the collection. Recently, as a part of
an opinion on the matter. If so, we
the Ashurbanipal Library Project,
should be wise to agree with him.
technicians have made high-resolution
digitized images of the tablets, which
For more information, go to:
can now be studied remotely and in
britishmuseum.org/research/
detail and by scholars worldwide.
projects/what-was-ashurbanipalsAs well, new archeological digs
library#about and
could uncover more tablets related
https://blog.britishmuseum.
to Ashurbanipal’s collection: copies
org/a-library-fit-for-a-king/.
of various tablets, earlier and later
editions of texts, and versions in
Guy Robertson is an instructor at
different languages. Clay tablets
Langara College, teaching library
are more durable than papyri, and
history, reference services, and records
more likely to survive conditions
management. He is a disaster-planning
that involve high temperatures and
consultant and the author of five books
moisture. Many archeologists believe
on library and archival topics. n
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Book Reviews
Edited by Susan Ibbetson

Stalin’s Library:
A Dictator and
his Books
By Geoffrey Roberts
Yale University
Press, 2022
ISBN: 9780300179040
Reviewed by Peter F. McNally
The post-World War II Cold War era
carries with it the inescapable image of
Soviet dictator Joseph Stalin (1878/79–
1953) — a brutal despot who destroyed
lives and communities in pursuit of
power, while attempting to impose

The Library: A
Catalogue of
Wonders
By Stuart Kells
Counterpoint, 2018
ISBN: 9781640090200
Reviewed by Julia Schneider
There are two catalogues of
wonders in Kells’s The Library.
One of them rolls out a veritable
parade of idiosyncratic facts, amazing
stories, and highly eccentric/interesting
characters from the long history
of book collecting and libraries.
These evidence “the anxiety, avarice,
envy, fastidiousness, obsession, lust,
pride, pretension, narcissism, and
agoraphobia — indeed every biblical
sin and most of the pathologies from
the American Psychiatric Association

a Utopian ideology upon the world.
Given that he is widely considered one
of the bloodiest tyrants of the 20th
century, it is intriguing to encounter
a book placing Stalin squarely within
the field of book-and-library history.
Geoffrey Roberts, a distinguished
and much-published British/Irish
historian of the Soviet Union, employs
a wide range of primary and secondary
sources, portraying Stalin as a bookish
man who read quickly and widely and
amassed a personal library of more
than 20,000 volumes, for which he
devised a classification scheme —
reminiscent of Dewey — and retained
the service of librarians, several of
whom were executed. Although most

of the library was dispersed after his
death, a core of annotated books was
retained to reveal, along with other
evidence, the intellectual sources of
his ideology and thinking. Although
never wavering in his confidence in
brute force, Stalin appreciated that
power is ultimately based upon winning
and holding people’s minds and
hearts. His reading intersected with
an effective writing style and endless
editing of other people’s writing.
This well-written, well-documented,
illustrated, and indexed book is
recommended to anyone curious about
books, libraries, and one of the 20th
century’s most significant figures. n

manual,” that collectors have displayed
in their quest for dominance.
In the other, Kells tells us about his
own introduction to the bibliophile’s
world. Like many book-related events,
it came about serendipitously, in
the form of a lunchtime book sale at
his university. There, he purchased
a catalogue by the mysterious “NY”
— which led to research to find
NY’s identity, a degree in “holistic
bookmanship,” and his life’s calling.
Lacking the fantastic wealth of
many of those in the book, Kells
managed to preserve his bibliophile
status and detachment, without
becoming one of the bibliomaniacs
who abound in his pages. Through his
eyes, we see Harry Elkins Widener go
down on the Titanic, with a recentlypurchased second edition of Francis
Bacon’s Essays in his pocket, Harry
Clay Folger navigating the New York
subway grasping Shakespeare’s False

Folio, worth $100,000, wrapped in
newspaper, and the infection of the
youthful 18th-century heir Richard
Heber with “a virulent strain of
bibliomania,” before the age of eight.
The book begins and ends with
Jorge Luis Borges and Alberto
Manguel, both natives of Buenos Aires.
Borges envisioned an infinite library,
while a youthful Manguel watched;
nowadays Manguel worries about the
transient technology that jeopardizes
bibliographic research and human
memory itself, after having survived the
many hazards described in the book.
Though erudite, this book is
not scholarly: one wishes Kells had
provided footnotes and an index.
Without their help, one eagerly turns
the pages and then searches choice
passages, to enjoy again their wonders.
It’s a compulsive read. n
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Libraries, Digital
Information, and
COVID: Practical
Applications
and Approaches
to Challenge
and Change
Editors David Baker
and Lucy Ellis

Elsevier, 2021
ISBN 978-0323884938

Reviewed by Guy Robertson
Future information historians
could consider this book to be an
important source on the effects
of the COVID-19 pandemic on
libraries, the measures librarians
took to address the problem, and the
ways in which digital technologies
influenced librarianship when libraries
shut down for extended periods.
Editors David Baker and Lucy Ellis

Good Reads
Compiled by Judy Dunn
The Paris Bookseller
By Kerri Maher
Berkley, 2022
ISBN: 9781432896867
This fictional retelling
of the life of American
Sylvia Beach focuses
on the 1919 opening
of her bookstore, Shakespeare and
Company, in Paris, and her struggles
to publish James Joyce’s Ulysses.
The Mayfair Bookshop
By Eliza Knight
Morrow, 2022
ISBN: 978-0063226162
The dual narratives in
this story about the real
Nancy Mitford, in 1930’s London, and
the fictional Lucy St. Clair, a presentday American book curator, are linked
together by Nancy’s writings and
Mayfair’s Heywood Hill Bookshop.

have compiled a substantial collection
of materials by worldwide academics
and organized them into sections on
Immediate Challenges, Analysis and
Opportunities for New Behaviours, and
Reshaping Society and the Future. The
descriptions of the ways COVID-19
has affected library operations are of
current interest, and library managers
will find the experience of librarians
in different jurisdictions instructive.
Despite lockdowns and a serious
economic downturn, librarians have
done their best to provide service by
making a major shift toward digital
resources. In many cases, the transition
has been bumpy, and key questions
regarding access to resources remain
to be answered. Despite ongoing
challenges, library leaders believe
the use of digital resources will grow
and provide benefits for all patrons.
The course of the pandemic
continues to be hard to predict,
Bloomsbury
Girls: A Novel
By Natalie Jenner
St. Martin’s, 2022
ISBN: 9781250276698
A sequel to The Jane
Austen Society, this
novel is a charming look at postwar
London, presented through the lives of
three young women who meet while
working at the old-fashioned maledominated Bloomsbury Bookstore.
Index, A history
of the: A Bookish
Adventure
from Medieval
Manuscripts to
the Digital Age
By Dennis Duncan
W. W. Norton, 2022
ISBN: 978-1-324002543
This witty and informative romp
— through the creation, use, and
politics of the index, from scrolls and
manuscripts to the digital age — is
compelling reading for the cataloguers,
indexers, and organizers among us.

as new variants and waves appear,
but it is possible that, in the near
future, the morbidity of COVID-19
will decrease and we will be able
to concentrate on other matters.
In any case, on the strength of the
claims made in this book, we can
conclude that digital technology will
force change in most information
organizations, and patron satisfaction
will depend on practitioners’ ability
to work with digitized resources.
This book is well designed and easy
to read, despite its heft. Included are
excellent bibliographies and helpful
diagrams. A century from now,
historians will appreciate Baker’s and
Ellis’s plethora of observations and
analyses, and commentaries with broad
perspectives — such as Rick Rylance’s
delightful chapter, “Something Old,
Something New.” The latter is worth the
book’s price, and future information
historians should be happy to pay it. n
Judy Dunn retired in 2011 after six
years as Assistant Dean Academic,
Faculty of Information, U of T, and
15 years as Program Co-ordinator,
School of Information Management,
Dalhousie University. n

Books of Interest by
Members
ELAN welcomes news about
books by ELA members. Send a
brief description or an advertising
brochure to Frances.DavidsonArnott@senecaretirees.ca.
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British Columbia
News
By Guy Robertson
Vancouver
Public Library
(VPL) announced its
appointment of Cree
musician, artist, and
author Eden Fine
Day as this year’s
Indigenous Storyteller in Residence,
offering workshops and programs,
while working on a variety of creative
projects. Raised in East Vancouver,
she reconnected at the age of 14
with her family in Saskatchewan’s
Sweetgrass First Nation. Her father
taught her the ways of “giving
and receiving from the earth.”
In April VPL asked its youngest
patrons to open the Britannia
Branch’s early learning space, which
supports learning and other forms
of development through various
activities. Children up to age five
will benefit through inclusion and
inspiration. VPL Chief Librarian
Christina de Castell led the opening
ceremony for an enthusiastic group of
young patrons and their caregivers.
In June Greater Victoria Public
Library (GVPL) started its BC Summer
Reading Club by inviting children aged
12 and under (or their caregivers) to
pick up a club package at any branch.
The club was designed to build
confidence in young readers, while
developing their relationship with their
public library. GVPL also offered online
and in-person children’s programs,
including comic camp workshops
and visits to the Royal BC Museum,
to participate in Digging Around
in Ancient Egypt, which featured
storytelling and other activities.
In June University of British
Columbia (UBC) Library announced
the 2022 Employee Award Winners.
Program Services Assistant Kristen
Wong won the UBC Library Employee
Excellence Award. The library
commended her for her kindness,
compassion, and respect for co-workers.
Collection Management Assistant
David Van and Archives Clerk Candice
Bjur each won an Unsung Hero Award,
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for leadership and dedication in
providing service beyond expectations.
On June 30, 2021, a wildfire
destroyed the Thompson-Nicola
Regional Library’s Lytton Branch.
More than a year later, the branch
has yet to be rebuilt, and, in July of
2022, another wildfire spread quickly
and burned other properties. The
rebuilding of the branch and the rest
of the village was put on hold until
the authorities are able to assess new
risks and plan for a safer future.
Burnaby Public Library’s Bob
Prettie Metrotown Library (BPML)
sadly sustained serious damage, on
June 7, 2022, when fire erupted outside
the southeast corner of the building.
Repairs entailed the temporary removal
of collections and furniture from the
first floor while the ceiling was restored.
As well as all other surfaces, collections
needed cleaning, owing to smoke
damage. BPML has been scheduled
to reopen in early September 2022.
The Terrace Public Library’s (TPL)
pet is a leopard gecko named K’oom
(pronounced “Goom”), acquired in
September 2017. In Sm’algyax (the
Tsimshian language), “K’oom” is the
word for “wish,” a name that guarantees
the pet’s popularity with patrons.
Administrators take note: geckos are
easier to deal with than the cats that
sometimes make libraries their homes.
In July the Okanagan Regional
Library’s Downtown Kelowna
Branch welcomed the magnificent and
mysterious Leif David, who put on a
magic show for all ages. This featured
not only extraordinary sleight-ofhand, but also comedy, music, and
audience participation. Happily, Mr.
David did not attempt to saw anyone
in half. Another popular summer
event for all ages was Online Japanese
Calligraphy, led by Eiko Uehara.
Richmond Public Library (RPL)
Brighouse Branch announced the
opening of a Community Art Wall,
a display space that gives patrons
an opportunity to collaborate in the
creation of artistic projects and share
cross-cultural experiences. Artworks
will be mounted on an eight-week
rotation, and new works will appear
regularly. During this year’s Pride
celebrations, the wall featured works by

young LGBTQ2IA+ artists. RPL was
grateful to local organizations including
AllWays, GLITTER, PAINT, and B.C.
School District 38 for connections
to the season’s wall contributors.

Prairies News
By Alvin M. Schrader
University of
Winnipeg Library is
engaged in a major space
redesign to incorporate
more efficient energy
use, more seating,
expanded workshop
and collections space, better physical
access, and wayfinding tools that
weave Indigenous ways of knowing
throughout the library. A schematic
design report was finalized in early
2022. The project budget is $65 million.
Winnipeg Public Library has
been forced to cut hours and delay
programming over the past year
because of persistent staff shortages,
with 82 positions currently unfilled,
and a staff vacancy rate of 28 percent
up from 10 percent two years before.
During March the Saskatchewan
Library Association and several other
provincial organizations once again
partnered with the Saskatchewan
Government to sponsor the shared
story celebration of One Book, One
Province 2022. The goals of this
annual, province-wide reading initiative
are to increase literacy and create
a reading culture for greater social
engagement in local communities.
Events this year — guest-author
readings, cooking demonstrations,
book clubs, panel discussions, and
Syrian-film screenings — celebrated
the selected work, Arab Cooking
on a Prairie Homestead by Habeeb
Salloum, who died in 2019. During his
career, Salloum wrote 14 books and
20 book articles about culture, food,
travel, history, and homesteading in
Western Canada. Calgary’s Glenbow
Museum now offers free general
admission permanently, thanks to
a $25-million endowment from the
Shaw Family Foundation. Another
$10-million donation will establish the
JR Shaw Institute for Canadian Art. The
donations honour the legacy of J. R.
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Shaw, founder of Shaw Communications
and Corus Entertainment, who had a
passion for Canadian art and artists.
The Glenbow Museum, which opened
in 1966, is currently undergoing a
major renovation, with a fundraising
goal of $175 million, of which $152
million has been raised already. The
museum is expected to reopen in
2024, and will become the JR Shaw
Centre for Arts and Culture.
Innisfail PL hosted Alberta’s
Historic Rural Broadband Investment
announcement in March 2022. The
provincial government will invest $390
million over four years to improve
Internet speed in rural, remote, and
Indigenous communities. Almost half a
million Albertans in 201,000 households
lack access to high-speed Internet
that meets the federal target speeds.
Edmonton PL has created an
interactive space at the Stanley A.
Milner Library, for teaching food
literacy, nutrition, and sustainability
to Edmontonians. Opened in March
2022, the kitchen is a 2,100-squarefoot hybrid commercial and home
kitchen offering entry-level, handson cooking classes, both in person
and online for children and adults.
Lynne Price was appointed CEO of
the Marigold Library System effective
July 1, 2022. She joined the system in
2010 and became director of service
delivery in 2016. Recently, she led
Marigold through the construction
of a new facility in Strathmore, Alta.
She has been a jury member for the
Amelia Frances Howard-Gibbon
Illustrator’s Award. Lynne holds an
MLIS from Western University.
Jan Smith is the recipient of the
2022 Frances Morrison Award for
outstanding service by an exceptional
Saskatchewan librarian. Jan has
been director of Palliser Regional
Library for 21 years, after serving as
systems librarian from 1999 to 2001.
A strong supporter of co-operation
among libraries, stakeholders, and
other community organizations, Jan
has led many fruitful partnerships
and initiatives. Recently, she helped
to bring in nearly $1 million in extra
funding to develop new programs
and educational opportunities.
Nicolle DeGagne was awarded

the 2022 Maureen Woods Education
Bursary to support her online MLIS
program at the University of Alberta
School of Library and Information
Studies. A member of the CUMFI
Métis local in Saskatoon, she is the
library resource facilitator for the
Gabriel Dumont Institute in its
Prince Albert location, and strives to
keep the library’s collection reflective
of Prairie Métis experience. She is a
graduate of the Library and Information
Technology Program at Saskatchewan
Polytechnic and holds a BA in English
from the University of Saskatchewan.
The Library Association of Alberta
awarded Michelle Toombs the 2022
President’s Award, which recognizes
the efforts of an individual who has
made a major impact, on a provincewide basis, in the library field in
Alberta (see Retirements, p. 23).
Edmonton PL was named an
Honourable Mention winner for
Mâmawô Ayâwin, which celebrates
Indigenous cultures, while facilitating
a dialogue about the Truth and
Reconciliation Commission.
Alvin M. Schrader is Professor Emeritus
at the University of Alberta, School
of Library & Information Studies.

Ontario News
By Vivienne James
Ontario Libraries,
both public and
academic, are part of
the evolving movement
to accommodate
creators, inventors,
the tech-savvy, and
entrepreneurs, thus emphasizing
learning through doing in a social
environment. Cambridge Public
Library’s Idea Exchange includes
six such locations, offering library
services, learning and art programs,
and community events. The awardwinning Idea Exchange Old Post
Office, Canada’s first all-digital library,
contains creative studios, Discovery
Centre and Heritage Reading Room.
Hamilton Public Library (HPL)
invites users to visit any of their
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collaborative Makerspaces to
explore, learn, and make something
great with high-tech tools, or to
start their small business.
University of Toronto’s Robarts
Common, scheduled to officially
open this fall, was opened in the
spring to accommodate exams with
more physically-distanced space
in COVID-19 times. Flooded with
natural light, this signature building
was designed to restore, vitalize,
and expand Robarts Library as a
centre for research and learning.
The Scholars Portal Dataverse used
by Ontario Libraries, has become
Borealis, the Canadian Dataverse
Repository/le dépôt Dataverse
canadien. The new name reflects
Borealis’s identity as a national service
connecting Canadian researchers,
and comes after consultation with
research data-management librarians
and specialists across the country. A
bilingual, multidisciplinary, secure,
Canadian research-data repository,
supported by academic libraries
and research institutions, Borealis
also supports open discovery,
management, sharing, and preservation
of Canadian research data. After the
new website was launched, Ontario
University Libraries data repositories
converted as of June 23, 2022.
Toronto Public Library (TPL), in
partnership with the City of Toronto
and Toronto Seniors Housing, has
started a new program to help
boost seniors’ digital-literacy skills.
Community librarians provide regularly
scheduled on-site training and digitalliteracy programs to residents in the
Toronto Seniors Housing buildings’
community rooms, to help increase
digital confidence, while reducing
loneliness and increasing independence
and social connectedness.
The TPL Foundation celebrates
its 25th anniversary in 2022, and
begins implementing an ambitious
three-year strategic plan with its
new CEO, William “Will” Scott, a
former urban public school teacher
and history professor, who is highly
committed to literacy and education.
TPL’s Albert Campbell Branch
reopened in July, after more than
two years of renovations. Interior
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public spaces were revitalized with
more natural light, an outdoor
reading terrace, a mural highlighting
Indigenous culture, and a frontentrance green space featuring native
plants and a medicine garden.
Richmond Hill Public Library’s
Oak Ridges Branch is the latest
recipient of the Ontario Library
Association’s (OLA) New Building
Award. Designed with a strong
commitment to modern, sustainable
building practices, as well as functional
design features that support the
growing Richmond Hill community,
it received the award at OLA’s
Annual Institute on the Library as
Place conference in July 2022.
Waterloo University Library’s
Digital Library, an online repository
for selected items from Special
Collections & Archives (SCA) and
the University of Waterloo Archives
(UWA), is officially five years old.
The Andrew Telegdi fonds were
recently added to the SCA. Telegdi
served as an MP, a City of Waterloo
City councillor, and a Federation of
Students (now WUSA) president.
Pasha Malla, author of poetry
and fiction, concluded his stint
as the Mabel Pugh Taylor Writer
in Residence, following a year of
workshops, consultations with
writers, and teaching. A partnership
among the Faculty of Humanities
Department of English and Cultural
Studies at McMaster University, the
McMaster University Library, and
HPL, this annual residency invites
a Canadian author to work at the
library and university, mentoring
creative writers from the community.
Vivienne James worked at TPL for
more than 25 years, was head of Queen/
Saulter, St. Lawrence and Spadina
Road branches, and was responsible
for adult-collection development for
the Black and Caribbean Heritage
Collection (Parkdale) until retiring.
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Quebec News
By Pierre Guilmette and
Peter F. McNally
L’Association des
bibliothécaires du
Québec – Quebec
Library Association
(ABQLA) held its 86thannual conference,
Through the Looking
Glass/À travers le
mirroir, virtually.
Keynote speaker David
A. Robertson spoke
about his books being
removed from the
Durham (Ontario)
District School Board. Closing
speaker was Marie Grégoire, Director,
Bibliothèque et archives nationale
du Québec. In recognition of her
career achievements and support for
ABQLA, Melissa Tomecz — currently
at John Abbott College Library —
received the Anne Galler Award for
outstanding library service. The Student
Scholarship Award was received by
Sara Wood-Gagnon, who is enrolled
in McGill’s Master of Information
Studies program. Maria Resinna and
Barbara Whiston will continue as
joint presidents through 2022/23.
Dr. Guylaine Beaudry is now
McGill’s Trenholme Dean of Libraries,
after Dr. Colleen Cook’s retirement
as of August 31. Currently, University
Librarian, Concordia University, Dr.
Beaudry holds a master’s from EBSI,
Université de Montréal and a PhD in
the History of the Book from the École
pratique des hautes études (Paris).
Pat Riva will serve as Concordia’s
Interim University Librarian.
Two Montreal libraries mounted
Platinum Jubilee summer exhibitions:
Atwater Library offered Queen
Elizabeth II and Her Platinum Jubilee
and McGill University Rare Books and
Special Collections hosted Jubilees:
Queen Victoria and Queen Elizabeth II.
John Abbott College Library,
formerly the Macdonald College
(McGill) Library, has been extensively
renovated and expanded.
In June Bibliothèque et Archives
Nationales du Québec was the

target of a cyberattack, but it does
not appear to have resulted in a
data leak involving library users,
catalogue access was not affected,
and security work restored services.
The origin of the attack, Canadian or
foreign, has not been determined.
The Marie-Victorin Library at
l’Ancienne-Lorette in Quebec City will
undergo renovations to repair the roof
and redevelop the building’s interior to
accommodate work-and-entertainment
rooms, as well as an exhibition space.
Users will have stations adapted to their
needs and new technologies. Valued
at just over $4 million, this project will
be carried out with contributions from
the governments of Canada, Quebec,
and the city of L’Ancienne-Lorette.
Pierre Guilmette is a retired
librarian, Université Laval.
Peter F. McNally is Professor
Emeritus at McGill University,
School of Information Studies.

Maritimes News
By Tanja Harrison
As students return to
academic institutions, to
mask or not to mask is
the question, although
the trend currently
appears to be a return to
mandatory masks (with
exceptions) for all teaching spaces, with
masks strongly recommended in most
public spaces such as campus libraries.
The Prince Edward Island PL
Service announced the opening of
the new Charlottetown Library
Learning Centre. Opened on July
18, 2022, the new accessible library
offers 40,000 square feet, with a
café, auditorium, audio studio,
children’s programming room,
community kitchen, and makerspace
(complete with craft supplies, sewing
machines, 3-D printers, to name a
few of the supplies and services).
Extreme heat in late summer
prompted the Halifax Central
Library to provide some comfort
to its patrons by opening a new
outdoor space, offering shade and
water, and summer programming.
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Depending on supplies, children were
treated to bubble blowing or treats,
such as freezies, to beat the heat.
The New Brunswick PL is
exploring a pilot program that will
see the hiring of a bilingual social
worker based out of one of the city
centres — such as Fredericton,
Moncton, or Saint John — with the
hope that all 63 provincial branches
will be able to access some support.
Developed by librarians at the
University of Prince Edward Island,
the website booklives.ca offers a
database for matching books in the
library’s Provenance Collection
with the people who once owned
the titles. Histoire Source Story
recently chose the resource for a
storytelling video on using books
from the collection, as a primary
source of information for historians.
A new partnership is underway
in the Atlantic area to bring together
public and academic libraries, archives,
and community groups and activists,
to create capacity and better serve
the 2SLGBTQQIA+ community
through preservation of, and access to,
information. The group recently hosted
an online panel, Visibility Matters:
Representation of Lesbian Communities
in Archives and Beyond, with speakers
from the New Brunswick Archives,
Halifax PL, Dalhousie and MSVU
libraries, and a representative from the
Elderberries social group for 50+ LGBT
community members. More planning is
being done to elevate and celebrate this
historically marginalized community,
through engaged programming, oralhistory collection (for example, the,
Lesbian Oral History Project), digital
library archive projects (for example,
NS LGBT Seniors Archive, MSVU
Lesbian Pulp Fiction Collection),
publications, and support for Atlantic
academic queer-studies programs.
April Sampson has moved from her
position as the Strait Area Campus
Librarian to the Manager, Libraries
and Learning Commons, for the Nova
Scotia Community College library
system. Dr. Rachel Ruben has been
appointed Dean of Libraries and
Archives, Mount Allison University.
Previously, she was Associate University
Librarian for research and learning

with the University of Pittsburgh.
Michael Vandenburg is the new Dean of
Libraries, at Dalhousie University, most
recently working as the Ontario Council
of University Libraries’ (OCUL) Interim
Executive Director and, before this, as
Interim Vice-Provost and University
Librarian, at Queen’s University.
Anne Matthewman, Associate
Dean Learning & Teaching and Chief
Law Librarian, is a 2022 recipient
of the American Association of
Law Libraries Hall of Fame Award,
established in 2009 to recognize
contributions to the profession
and service to the association.
Donna Bourne-Tyson was honoured
with the Canadian Association
of Research Libraries Award for
Distinguished Service to Research
Librarianship. This recognition is
awarded annually to a Canadian
who has served the profession with
distinction and made significant
national and international contributions
through leadership and engagement.
Tanja Harrison is University Librarian
at Mount Saint Vincent University.

Newfoundland &
Labrador News
By Dick Ellis
Since the
Newfoundland and
Labrador Public
Library (NLPL)
service retired its last
bookmobile in 1983,
the idea of a wheeled
library presence, while
dormant, did not die. This year in
collaboration with its Friends of the
Library group and the City Council, St.
John’s Public Library has launched
a mobile outreach van. If you call
it a bookmobile, eyes will roll, and
the patience generally reserved for
those approaching senility will be
exhibited. The purpose of this van is
to spread the word, as well as books,
promoting library programming and
appearing where people gather.
While the St. John’s region is on
the go, NLPL’s Western Region is
reaching for the stars. This region

(including Labrador) now has an
Orion StarBlast 4.5 Astro Reflector
Telescope to lend. The acquisition
follows increased public interest in
astronomy and the development of a
stellar astronomy program at Memorial
University’s Grenfell Campus, in
Corner Brook. The telescope, including
an operating manual, will be on
seven-day loan, and is backed up by
the Corner Brook Public Library’s
collection of stargazing works.
Meanwhile, Memorial University
Queen Elizabeth II Library celebrated
the 40th anniversary of its opening.
The building’s official opening occurred
during the 1982 spring convocation
and was marked by the conferring
of an honorary doctorate on Guy
Sylvestre, then National Librarian.
ELAN readers will recognize the late
Louis Vaginos, the project’s consultant.
A highlight of the anniversary was
an address by Robert Mellin, a junior
partner in the local firm Architects
Guild during the design process. Two
firsts were accomplished: those who
had used the library for 40 years got
a glimpse of its gestation and the
architect got a first-hand account
of what it was like to live in his
building. Enlightenment all around.
Dick Ellis is Librarian Emeritus
at Memorial University.

News from the
North
By Julie Ourom
Library services
returned to normal
across the North,
with accommodations
as circumstances
evolved. At Hay
River Public Library,
patrons were delighted
when in-person services, including
seating for relaxed visits, resumed.
Whitehorse Public Library
announced modified hours and
programs, and Iqaluit Public Library
reopened after contactless service.
Northern kids once again enjoyed
summer programs themed around the
TD Summer Reading Club and Story
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Walk®. In Nunavut Public Library,
each participating child took home
a free book, and a Comic Book Club
for ages 8 to 14 was offered at Iqaluit
Public Library. Teen programs at
Whitehorse Public Library included
Artist Adventures with local guests,
and Page to Plate stories and baking at
the Kwanlin Dün Cultural Centre.
Programs for all ages included Hay
River Public Library’s Dandelion
Harvest and Story Time, the Dog
Days of Summer Photo Contest at
Fort Smith Public Library, and
additions to the Yellowknife Public
Library quilt. A variety of book
launches, guest artists, and musical
programs were offered, including at
Whitehorse Public Library. Noon
meditation took place at Yellowknife
Public Library, and workshops on
mental wellness, substance use, and
the rental housing market were offered
at Whitehorse Public Library.
Seasonal activities included the
library tent at National Indigenous
Peoples Day in Whitehorse, muffins on
the library lawn in Hay River on Canada
Day, and the Canadian Children’s
Book Week touring program in May.
To mark 75 years of diplomatic
relations between Canada and Iceland,
a book exchange took place during the
Arctic Arts Summit, held in Whitehorse
in June. The Canadian Ambassador to
Iceland provided Icelandic books to
Yukon Public Library; an equivalent
donation of books by Canadian authors
was given to Icelandic libraries. Similar
exchanges were scheduled for NWT
and Nunavut later in the summer.
Northern libraries continue to
plan for the future, with two exciting
projects underway in Nunavut. The
Rankin Inlet Ilitaqsiniq Library
is moving to a learning commons
model, and Cambridge Bay’s May
Hakongak Community Library
and Cultural Centre is expanding
to promote cultural programs and
services in the Inuinnaqtun language.
Julie Ourom was Director, Yukon
Public Libraries (1990–2014). She
previously worked at public libraries
in B.C. (including Kitimat and
Richmond) and in Moose Jaw, Sask.
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News from Canadian
Library/Information
Studies Schools
Compiled by Judy Dunn
University of British
Columbia iSchool,
Library, Archival
and Information
Studies (SLAIS)
By Guy Robertson
Dr. Julia Bullard,
a graduate of McMaster, UBC, and
the University of Texas at Austin,
teaches courses in information
systems, knowledge organization,
and classification theory. This year
she has continued work on Our Own
Labels: LGBT2QIA+ Representation
in Catalogue Records, a project carried
out with an SSHRC Partnership
Engage Grant. Dr. Bullard is identifying
terminology that is appropriate
to describe works by and about
LGBT2QIA+ people. Dr. Kavita Philip
holds the President’s Excellence Chair in
Network Culture in UBC’s Department
of English Language and Literatures.
In March, she held a colloquium
at the school, entitled The Pirate
Function, during which she discussed
unauthorized reproduction, property
law, and interdisciplinary knowledge
production. In June students attended a
seminar led by Dr. Patricia Anderson,
a member of the Tunica Language
Project and the head lexicographer
of the New Tunica Dictionary. Dr.
Anderson described revitalization
lexicography and discussed the ways in
which it changes the goals of dictionarymaking to serve different communities.
University of Alberta, School
of Library and Information
Studies (SLIS)
By Kenneth Gariepy and
Alvin M. Schrader
Dr. Kenneth D. Gariepy was
appointed Director, effective July 1,
2022. He succeeds Dr. Kathleen
DeLong, who served as Interim
Chair for two years (2020/22). Prior
to his appointment with UAlberta,
Kenneth held a faculty appointment
in the Department of Information

Studies, University of the Fraser Valley,
Abbotsford, B.C. Kenneth holds a
PhD in Theoretical, Cultural, and
International Studies in Education
and an MLIS degree, both from the
University of Alberta. SLIS faculty,
staff, and administration extend their
warmest congratulations to the 46
MLIS students, who graduated during
the on-campus spring convocation.
We wish Associate Professor Dr.
Adam Worrall well, as he leaves to
explore other opportunities, and we
congratulate Associate Professor Dr.
Tami Oliphant, who will be appointed
Graduate Coordinator for the 2022/23
academic year. Congratulations also to
Jessie Loyer, Academic Teaching Staff,
who has been named a member of the
2022 class of Library Journal’s Movers
& Shakers. UAlberta has officially
launched Braiding Past, Present,
and Future: the Indigenous Strategic
Plan, which “reflects an important
step in our institution’s commitment
to reconciliation in postsecondary
education, research, and addressing
the historical legacy of the residential
school system and Canada’s colonial
history in a meaningful and lasting way.”
Western University, Faculty
of Information and Media
Studies (FIMS)
By Becky Blue
On June 30th, Marni Harrington,
MLIS ’07, retired after 12 years as
Graduate Library Director. Marni
worked tirelessly alongside LIS faculty
and students, in support of the recent
launch of the Smoke Signals Archive.
The archive includes 30 years of the
iconic Indigenous affairs radio program,
Smoke Signals, hosted by Elders Dan
and Mary Lou Smoke. Melanie Mills,
MLIS ’03, was appointed effective
August 1 as our new Graduate Library
Director. Melanie’s previous role was
the Director of Library and Learning
Services at Huron University College.
She will oversee our library’s latest
evolution, as it remains a critical
teaching resource for our students.
Finally, FIMS said goodbye to longtime
faculty member Carole Farber,
who died in January. Carole was
instrumental in the Graduate School
of Library and Information Science
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and the Graduate School of Journalism
merger in 1997. Her early influence on
the faculty continues to resonate today.
University of Toronto, Faculty
of Information (iSchool)
By Ann Brocklehurst
In June the Faculty of Information
held its first in-person spring
convocation in three years. Librarian
and Archivist of Canada Leslie Weir
gave an inspirational speech at the
formal ceremony, which was followed
by lunch and an awards presentation at
the Bissell Building. Professor Marsha
Chechik became Acting Dean for a
six-month period, starting July 1, 2022,
while the current Dean, Wendy Duff,
is on administrative leave. Professor
Chechik previously served as Chair
and Graduate Chair of the Department
of Computer Science at the Faculty of
Arts and Science. Associate Professor
Matt Ratto was appointed to a twoyear term as Associate Dean, Research,
taking over from Professor Tony Tang
who is on leave. Assistant Professors
Safwat Hassan and SA Smythe joined
the faculty this summer. The fall term
is slated to return to full in-person
learning, after more than two years
of predominantly online courses.
McGill University, School
of Information Studies
By Peter F. McNally
As part of McGill’s bicentennial
celebrations, an Unsung Heroes
program was launched, recognizing
individuals whose impact on the McGill

community and beyond has been
overlooked. To accompany the program,
Gordon Burr, Adjunct Professor,
School of Information Studies, assisted
by three of the school’s Archival
Outreach practicum students, created
an exhibit. In 2020 Dr. Benjamin
Fung was promoted to professor and
renewed as Canada Research Chair
in Data Mining for Cybersecurity. In
2017 Dr. Catherine Guastavino was
renewed as a William Dawson Scholar
and promoted to professor, in 2022. The
school is currently inviting applications
for a tenure-stream appointment as
assistant professor in the general area of
Human Information Interaction (HII).
Université de Montreal, École de
bibliothéconomie et des sciences
de l’information (EBSI)
By Isabelle Bourgey and
Martin Bélanger
Last spring the school was active
in preparing for its American Library
Association re-accreditation. All
teachers and professionals got involved
to gather information and write our
program presentation, which was
submitted in June. The school will be
welcoming the external review panel
in early October. A great continuous
team effort! We are very pleased to
welcome Anton Boudreau Ninkov as
an adjunct professor, effective June 1,
2022. His current research interests
include information-visualization
systems, human interaction with
information, and bibliometrics and
webometrics. Also, congratulations
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are due to Professor Marie D. Martel,
who was awarded tenure and promoted
to associate professor on June 1, 2022.
Professor Yvon Lemay will retire
from teaching as of September 2022.
He started his career at EBSI in 2007.
He specialized in archives studies
and in artistic usage of archives. We
all wish him well in his retirement.
Dalhousie University, School of
Information Management (SIM)
By Sandra Toze
SIM is excited to announce that
Dr. Stacy Allison-Cassin joined us in
a tenure-stream position as of July 1,
2022. We also congratulate Dr. Jamila
Ghaddar, who will be shifting to a
tenure-stream position as of January
1, 2023. With these two new positions
the school moves forward with our
programming and research around
equity, inclusion, diversity, accessibility,
and decolonization. Congratulations
to Dr. Louise Spiteri, who has been
appointed Dalhousie’s Chair of Senate.
SIM wishes Dr. Keith Lawson well in
his retirement. Keith has been with SIM
since 2005 and contributed significantly
to our programs and research. Thank
you to Dr. Vivian Howard, who added
Acting Chair of SIM to her many titles
last year. Vivian has completed her term
as Associate Vice President Academic,
and is currently enjoying a welldeserved leave. SIM is continuing to
expand, as we work on our proposal for
a PhD in Information, and are launching
new courses related to digital skills and
citizenship at the undergraduate level.

Milestones
Obituaries
Madge Aalto died August 3, 2021,
age 79, in Vancouver. She was
Vancouver PL’s director for 14 years
and also worked in library systems
in many Canadian communities.
Shirley Allen (née Home) died July 17,
2022, age 97, in Ottawa. BLS ’70 U of T.
She worked for the National Film Board.
Margaret “Ruth” Bennett died
December 13, 2021, age 90. MLS ’75 U
of T. She became a children’s librarian
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at North York Central Library.
Richard Keith Chamberlin Crouch
died March 31, 2022, age 96, in
Kingston, Ont. MLS, McGill; PhD,
U of T. He was an ELA member.
Sylvia Anne Crooks died May 26,
2022, age 85, in Vancouver. MLS,
UBC ’83. After working as a librarian
at Vancouver and Burnaby PLs, she
joined UBC’s School of Library,
Archival and Information Studies,

teaching until her retirement in 2002.
She was an active ELA member.
Hugh Dempsey died May 24, 2022, age
92, in Calgary. He became Alberta’s first
professional archivist when he joined
the newly-formed Glenbow Foundation
as archivist in the mid-1960s.
Marie DeYoung died April 20, 2022,
age 69, in Halifax. MLS, Dalhousie
’80. CLA president, from 2014 to
2015, she had a distinguished career
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managing libraries, including at the N.S.
departments of Justice and Labour, and
held senior library leadership roles with
the Nova Scotia Community College
and Saint Mary’s University. She was
honoured with numerous awards.
Esther Louise Sleep Dishke (née
Farrar) died August 5, 2022, age
85, in Hamilton, Ont. BLS, McGill
’65. She worked in Dar es Salaam, at
McMaster University, and at the James
A. Gibson Library, Brock University, in
St. Catharines, Ont. She volunteered
at the International Baptist Theology
Seminary Library in Prague.
Kathleen Draper died May 7, 2022,
age 97, in Oshawa, Ont. BA, U of A;
BSW, U of T; MLS, U of Illinois at
Urbana-Champaign. She worked as
a school and university librarian.
Caroline Freibauer died July 31,
2022, age 61, in Hamilton, Ont. A
teacher-librarian, she was active on
the Brantford PL board, the Ontario
School Library Association (for
which she wrote and edited The
Teaching Librarian magazine), the
Association of Library Consultants
and Coordinators of Ontario, and the
Canadian School Library Association.
Barbara Judith Habib died July
19, 2022, age 90, in Mississauga,
Ont. She worked as a librarian and
archivist at McMaster University.
Ronald Hagler died May 20, 2022,
age 88, in Vancouver. Professor
Emeritus of the UBC School of
Information, he retired in 1999.
Beryl Alison Hall died June 3, 2022,
age 87, in Brampton, Ont. She was
a manager with Vaughan PL.
Frances Elaine Hoag died July
26, 2022, age 67, in Ottawa. She
worked in the Rare Book Division,
National Library of Canada.
Alan John Horne died June 28,
2022, age 92, in Toronto. He
was a senior librarian at U of T
until his retirement in 1994.
Jean Lawrence L’Esperance died July
8, 2022, age 88, in Ottawa. A librarian
and archivist with Library and Archives
of Canada, she was instrumental in
the 1980 Canadian Human Rights
Act ruling, which granted librarians
wage parity with historians, citing
discriminatory practice between male
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and female employees. See Wendy
Scott’s tribute on the ELA website.
Joan Lawrence died April 21, 2022,
age 92, in Victoria. She worked at
the Victoria PL and Victoria College/
University of Victoria Libraries.
Amédée LeBlanc died May 5,
2022, age 92, in Moncton. A
librarian, he was acquisitions
head at Bibliothèque Champlain
at the Université de Moncton.
Marilyn Frances Milnes died May 7,
2022, age 78, in Toronto. BLS, McGill
’66. She was a librarian at Toronto PL.
Gerda Anne Molson died August
26, 2022, age 82, in Niagara Falls,
Ont. She was Chief Librarian,
Niagara-on-the-Lake PL, for 35
years and was a president of the
Ontario Library Association.
Ella Margaret Newel died May 4,
2022, age 101, in Hamilton, Ont. A
graduate of library school in Toronto,
she had a library career at Western.
Audrey Margaret Ruscica died August
14, 2022, age 89, in Toronto. She studied
Home Economics at the Macdonald
Institute, Ontario Agricultural College,
and earned a Library Techniques
diploma at Seneca College. She
worked for TPL at several branches.
Denis Savage died April 23,
2022, age 80, in Brockville,
Ont. He was a cataloguer at the
National Library of Canada.
Margot Schenk died April 19, 2022,
age 85, in Halifax. MLS, Dalhousie.
She worked in libraries including
Fisheries and Oceans in Halifax, then
at St Mary’s University Patrick Power
Library from 1980 to 1997, where she
was public services head from 1985.
Alina Schweitzer died April 28, 2022,
age 92, in Toronto. She was a librarian
at the National Library of Canada,
where she devised the 2nd and 3rd
editions of Canadian subject headings.
Murray C. Shepherd died April 5,
2022, age 83, in Waterloo, Ont. MLS,
U of Denver. He spent 40 years in
library administration, including as
University Librarian at U of Waterloo
(1973–2003). He was very active in
library professional associations.
Agnes Simo died May 1, 2022,
age 98, in Toronto. She worked at
Toronto PL for 32 years, mostly

at the City Hall Branch.
Marion Joyce Smith died April 6,
2022, age 87, in North Bay, Ont. With a
BSc from U of Waterloo, and a library
technician diploma from Georgian
College, she worked for Clearview PL,
playing an integral part in establishing
the newly-built library in New Lowell,
Ont. She was awarded the Province
of Ontario Senior of the Year and
the OPLA James Bain Medallion.
Christina Duff Stewart died June
2022, age 96, in Toronto. A Britishtrained librarian, she worked at TPL
and U of T. See Leslie McGrath’s
tribute on the ELA website.
Margery Ruby Stewart died July
15, 2022, age 96. MLS, U of T. She
worked at the Toronto Reference
Library and was a freelance writer.
Shaopan “Chopin” Tsai died May
27, 2022, age 96, in Victoria. He
worked in the office of the Council of
Federal Libraries, which coordinated
the activities of federal libraries.
Gary David Tynski, died August 19,
2022, age 72, in Montreal. He was Print
Curator in Rare Books and Special
Collections, McLennan Library, McGill
University, for approximately 30 years.
Joanie Doreen White died June 28,
2022, age 66 in St. John’s. She was
town librarian for Portugal Cove – St.
Philip’s, Nfld., for more than 25 years.
Gwyneth Anne Williams died
February 13, 2022, age 89, in Victoria.
BLS, UBC ’70. She worked for
Statistics Canada for many years.
John G. Wright died June 18, 2022, age
93, in Edmonton. He was a professor
and, eventually Dean, Faculty of
Library and Information Studies, U
of A. John was an ELA member.
Kathleen “Kaye” Jones died August
27, 2022, age 100, in Port Colborne,
Ont. Graduate of Mount Allison
University and U of T, Kaye was the
retired Chief Librarian, Port Colborne
PL, and a former member of the
Ontario Library Association and the
Canadian Library Association.
Leonard St. John died August 20,
2022, age 84, in Ottawa. Master’s in
Library Science, Western, PhD British
Literature, U of A. Leonard was a
subject analyst, National Library,
before entering the priesthood.
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Obituaries are brief due to space
constraints. You can access a
published obituary for each person,
by visiting the online issue of ELAN,
then clicking on the name (shown in
green). The ELA website, exlibris.ca/
doku.php?id=elan:memories_and_
tributes, provides more information
celebrating the lives of our members.

Retirements

Compiled by
Suzette Giles
Ivan Basar, retired as Serials Team
Leader from Library and Archives
Canada (LAC), in July 2022. His 40year career at the National Library
of Canada/LAC included being a
cataloguer/reviser in the serials team,
before becoming the team leader.
Donna Bourne-Tyson, Dean of
Libraries at Dalhousie University since
2011, retired in August 2022. Over
the course of her career, she has made
significant contributions regionally,
nationally, and internationally, and has
been honoured with numerous awards.
In 2022, The Canadian Association of
Research Libraries (CARL) awarded
her the annual CARL Award for
Distinguished Service to Research
Librarianship, given to a Canadian
who has served the profession with
marked distinction, and has made
significant national and international
contributions to research librarianship
through leadership and engagement.
Michael Vandenburg became the new
Dean of Libraries on August 15.
Daniel Boyer, Head Librarian, Nahum
Gelber Law Library and Wainwright
Librarian, McGill University, retired
in April 2022. Holding degrees in law,

history, and library sciences, he joined
the library as Wainwright librarian in
1998, and also served three terms as
head of the law library. He was awarded
the Advocatus Emeritus distinction,
in 2018, and the Barreau du Québec
stated the Gelber Law Library “had an
exemplary standing among comparative
law libraries around the world.” He
served at McGill as associate dean, user
services, and chaired the library search
committee, as well as the librarians’
section of the McGill Association of
University Teachers. Sonia Smith is
now Acting Head of the library.
Anita Cannon retired on May 30,
2022 after 27 years at Mount Allison
University Libraries & Archives.
Public Services Librarian, she served
as the government-information
librarian and specialist librarian
for a wide range of subjects.
Laurie Clarke retired in June 2022,
after 12 years as CEO of the Waterloo
PL, Ont. She obtained her MLS from
Western University in 1983, and worked
at Kitchener PL, Dynix and Library
Services Centre, prior to moving to
Waterloo PL. Kelly Kipfer is the new
CEO, starting August 29, 2022.
Colleen Cook, Trenholme Dean of
Libraries, McGill University, retired
at the end of August 2022. Following
seven years as the dean of the library
at Texas A&M University, she joined
McGill in 2011. She is succeeded by Dr.
Guylaine Beaudry, who was University
Librarian, Concordia University.
Debbie Costelo, Manager, Libraries
and Learning Commons, retired
in May 2022 from the Nova Scotia
Community College (NSCC), after 31
years with the institution. In 1991 she
joined NSCC as the campus librarian
and bookstore manager, at the former
Halifax Campus, transitioning in
1999 to regional librarian responsible
for Metro Halifax Campus Libraries.
From 2001 to 2017, she was public
services librarian with Central Library
Services, before becoming manager.
April Sampson is now Manager,
Libraries and Learning Commons.

Janice Fralic-Brown, Circulation
Supervisor since 2010 at the Nova
Scotia College of Art and Design
University Library, retired in July
2022 after 31 years with the library.
Gail Fraser, Manager of Acquisitions,
Metadata and eResources, Dalhousie
University Libraries, retired in
June 2022. She started as a library
assistant in Serials in 1980 and,
in 2001, was appointed Head of
Serials and Acquisitions at the W. K.
Kellogg Health Sciences Library. She
was manager, eResources Access &
Subscriptions (2013–2019) and then
manager, Acquisitions, Metadata &
eResources from 2019 to retirement.
John Pateman, retired in September
2022 after nine years as CEO and chief
librarian of Thunder Bay PL, Ont. He
led the library through restructuring,
and the development and execution
of two strategic plans. Prior to joining
Thunder Bay PL, his positions in
the U.K. included Head of Libraries
for the London Borough of Merton,
the London Borough of Hackney,
and Lincolnshire County Council.
Richard Togman is the new CEO.
Michelle Toombs retired June 30,
2022, after 13 years as CEO and
Director of the Marigold Library
System, Strathmore, Alta. She oversaw
the construction of a new 35,000square-foot shared facility, represented
Marigold on The Alberta Library
executive for four years, and chaired
The Regional Automation Consortium
for seven years. Previously she was
with Calgary Public Library for 33
years, including 11 years as Sector
Manager, and was awarded the Library
Association of Alberta 2022 President’s
Award, which recognizes an individual
who has made a major impact, on
an Alberta-wide basis, in the library
field. Lynne Price, former Director of
Services Delivery, is the new CEO.
Suzette Giles held a number of
different positions at Ryerson University
Library from 1975 to 2010, and was
the Data Librarian at retirement.
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A Paean to the Humble Library Book Card
By Matt Scholtz

A

t a recent library book sale,
I was startled to find a book
card still tucked into the
book pocket. Exactly the kind in
use when I began my career in the
Tillsonburg Public Library. Perhaps,
in this present day, anyone of the
current generation would be horrified
at such a blatant violation of a library
user’s privacy. Of course, a patron
would need to know who belonged to
#St393. But, “It’s the principle of the
thing,” today’s patron would exclaim.
Well, back in the day, we weren’t
that stuffy about privacy, especially
because patrons who might have
known #St393 would have been glad to
recognize the number. That’s because
they trusted #St393’s literary taste
and were glad to find a book with his/
her imprimatur. And they welcomed
the chance to put their own librarycard number on a book card to draw
their friends’ attention to the book.
One tries to imagine what lively
discussions ensued when #214 called

#St393 to
share his/her
comments
on the book,
and asked
have they
read anything
else by this
author?
A detective
might find
there were
no renewals
Photo credit: Matt Scholtz
on this card.
Was it an easy and quick read or
was it rather disappointing, and
abandoned before the due date?
Then there’s the branch librarian
who checked this book out for her
patron. Did the two chat briefly about
the weather or share some village
gossip making the rounds? Is a family
member recovering well from a
recent operation? Was the minister’s
sermon on Sunday a tad too long?
Was it true that Jennifer was suddenly

flashing an engagement ring?
This book was published in 1978,
so the readers identified on this card
may no longer be with us — but they
have left their mark on this book
by virtue of the card. Their fingers
opened the book, turned the pages,
and closed it at the end of the day.
By now these readers may have
been forgotten by others, but, for a
few brief moments, they have been
called to my mind because of this
card. They will vanish into the mists of
time when I discard it, so I think I will
keep it for just a little while longer. n

Deadline for next issue:
March 1, 2023

ELAN Indexing
The current index can be found at:
http://exlibris.ca/doku.
php?id=elan:newsletter_
list#master_index_to_elan_issues_
no_1_to_59_prepared_by_agatha_
barc_in_2016

To save space, ELAN will include only
awards and appointments of national
importance and high relevance to our
members. Look for these in the news
sections. A Canadian awards page
is now available on ELA’s website at
exlibris.ca/doku.php?id=award:list_
of_canadian_library_awards.
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